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Executive Summary

Citizen Space Survey

There were 38 respondents to the Citizen Space Survey. Respondents to the Citizen
Space survey were from a range of backgrounds, with the majority representation from
professionals with an interest in substance misuse (43%). 28% of respondents were
Havering residents not using substances. 22% of respondents were Havering
residents impacted by substance misuse personally, and 22% had been impacted by
substance misuse through a family member.

A range of organisations and backgrounds of respondents were reported, and listed
below:

e Havering council

e Mind in Havering, Barking & Dagenham

e CCC-FAITHVERSES

e NHS

e Myplace Harold Hill

e London South Bank University

e Nurse

e Former user of substance misuse in another borough, now living in Havering
e Ex-police officer

The majority of respondents were heterosexual/straight (84%), white British (68%).
39% were male, and 50% female. Ages of respondents varied from 18-84 years. The
majority were of age bracket 55-64 (24%).

A range of Havering wards were represented, but some professional respondents lived
outside of Havering, contributing to a high “Not Answered” rate (21%). 29% of
respondents reported a long term health issue or disability status.

The majority of respondents have agreed with the strategy, it's priorities and
suggested actions. Substance misuse is recognised by all respondents as a serious
issue in society and within Havering. Among those in agreement, is an appreciation
for the strategy’s focus on the wider determinants of substance misuse and
dependence/addiction; with priorities focused on harm reduction and having world
leading treatment and recovery programmes. The systems approach and partnership
working is recognised as effective by a majority of respondents, and an encouraging
step to tackling substance misuse within Havering.

There is agreement across respondents that education of young people is vital in order
to prevent starting to use substances in the first place, with an emphasis on exposure
to the consequences of substance misuse and addiction.



Themes across the survey from a minority of respondents are that the strategy is
ambiguous with unclear actions that need more detail for respondents to feel confident
that they would be positive. A further concern is that there are too many organisations
involved in the partnership for effective and efficient decision making to occur.

However, the majority of respondents agreed all organisations were included, but a
similar number were unable to tell or didn’t know. Suggested organisations to join
were:

Voluntary sector, for a non-statutory voice/perspective

o Alcohol industry

o Religious/spiritual institutions — due to the active support offered by them to
those using substances

o A general public representative — particularly from the perspective of
families

o Local Medical Council —recognition that NEL ICB was included as a partner,
but unclear how Primary Care/GPs were represented

o Drinkware

There was concern of how we could ensure we are engaging effectively, including with
those less able to engage. Respondents shared their uncertainty about how this could
be monitored and evaluated within the strategy. A proportion of respondents (14%)
expressed that we should take an individual focused and whole population approach,
not prioritising any specific group within the cohort of those affected by substance
misuse.

Financial concerns and a lack of resource across the partnership organisations were
highlighted throughout the responses to the survey, and were a cause of concern for
a large proportion of respondents as to whether the strategy was realistically
achievable. A lack of faith was expressed that effective action is ever undertaken.
Specifically highlighted were the:

e NHS, and concern of its capacity to deliver on effective care for those affected
by substance misuse

e Police and trading standards, to be able to deliver on local enforcement and
disrupting the supply chain

e Council’s current financial situation, and whether it will be able to fund services
and actions

e The education sector, and capacity to engage with young people

A minority of respondents (5%) expressed concern that council and public money
should not be spent on substance misuse, as they perceived it as self-inflicted.



A lack of focus on spiritual/religious institutions in the strategy was highlighted within
the survey, as well as these institutions current involvement and capacity to assist in
the issues around substance misuse.

Focus Groups

Within the focus groups, the lived experiences of those who have misused substances
were captured - highlighting the challenges that they face, where best practice exists,
and what they think would lead to improvements. The focus groups were run in two
sessions, with four former rough sleepers, and eight substance misuse service users.

In terms of challenges, there is a perceived lack of knowledge and awareness in staff,
across services working with substance misusers, of the needs and available support.
In line with this are experienced delays in early intervention services, stigma and
Access to Recovery (ATR) and Drug Rehabilitation Requirements (DRR). Barriers to
Housing, Primary Care and Mental Health services were also highlighted.

Feedback highlighted that the lack of awareness amongst staff led to truncated care,
and a lack of a joined up approach. Mental Health services were highlighted as a
specific issue, as a need to be sober was a barrier to access the service, penalising
those having dual diagnosis.

Current good practice was highlighted at Farringdon House, in the form of multiple
outreach services (with information on how to access), literacy/numeracy support,
peer support and a positive social environment.

When asked what would be helpful, cross-sector training on addiction, stigma, the
services available and how to refer were highlighted. Multiple points on how to improve
services and enforcement included easier access, better integration and personal
connections — as well as through training.

New forms of campaigning and communication through social media and by using less
formal written communication were suggested. This would be alongside a better
visibility of services available. Peer support and buddying were emphasized, alongside
improvement in the available housing/hostel support (including segregation of those
with a history of violence).

A community and person centered approach were valued, with youth centers
highlighted as important in prevention.



Introduction

Havering is refreshing its substance misuse strategy (covering alcohol and drugs).
This is in response to the UK’s national 10-year drugs strategy (From harm to hope: A
10-year drugs plan to cut crime and save lives), which highlighted three overarching
priorities:

e Breaking drug supple chains.

e Delivering a world-class treatment and recovery system.

e Achieving a generational shift in the demand for drugs (to make fewer people
want to use drugs.)

The Combating Drugs Partnership (CDP) group was formed to create the strategy and
organise the actions to be taken based on it. It has formed the substance misuse
strategy and actions around these key priorities, whilst including a fourth priority of
‘reduce risk and harm to individuals, families and communities”.

A public consultation has been done in line with statutory requirements, to ensure
residents and service providers not directly involved with the creation of the strategy
have input before it is published. This consultation was conducted through an online
survey, with additional insights from focus groups with those with lived experience.

The results of the consultation are discussed below, and the themes highlighted are
described. A response will be formed to the concerns raised, and the feedback from
the focus groups, with the strategy being updated as needed.

Methodology

The public consultation was run through Citizen Space — an online survey platform
used by the London Borough of Havering. It was run online from 18/09/2023 to
05/11/2023; with four additional hard copy answers being uploaded manually.

Questions were created by Havering’s Substance Misuse Working Group, and
approved by the Combating Drugs Partnership (see Appendix for full set of questions
and answer options). A whitespace section was included for respondents to expand
on why they made their choice, or to give further information, for all questions except
those asking about demographics (questions 11-16).

Two focus groups were conducted to have direct engagement with those with lived
experience to contribute their thoughts in more detail. One focus group was through
Change Grow Live (CGL) (a service provider to substance misusers) and another
through Havering’s Housing service.



Citizen Space generated the quantitative results from the survey, creating charts and
tables detailing the number of respondents. These were re-formatted to remove
absolute counts and suppress values to prevent identification of respondents.

Themes from answers to the whitespace part of the questions were captured and
written out for each question, and then overall themes were captured in the executive
summary.

Two focus groups were conducted. Themes from the focus group were captured under
the categories of “The Main Challenges”, “Current Good Practice”, and “What Would
Be Helpful”.

Results

Citizen Space Consultation

The Citizen Space software has auto-generated a quantitative summary of responses.
This section of the report will demonstrate the response counts to each question and
then share the themes highlighted in responses to the whitespace section,
summarising themes for each question.

39 responses were received to the Citizen Space survey. On review of the whitespace
answers, one response was judged to have been submitted twice. Exact free-typed
responses were submitted within three minutes of each other, but with some answers
being different in the multiple-choice part. The conclusion drawn was that one
respondent had submitted twice, as they wished to change their responses, creating
a duplicate response. To avoid bias and unfair weighting, the earlier response has
been discarded, with the auto-generated charts and tables adjusted for this.

It is taken that the total number of respondents to this survey is 38.

https://consultation.havering.gov.uk/public-health/havering-combating-substance-misuse-strategy

This report was created on Tuesday 07 November 2023 at 09:52
The activity ran from 18/09/2023 to 05/11/2023

Responses to this survey: 39

Figure 1 — Details of Combating Substance Misuse Consultation Auto-Report from Citizen Space



Questions

1. How far do you agree with the scope of the substance misuse strategy
in Havering?

100% of respondents answered this part of the question.

4 N\

Strongly agree 44.7%
Agree 34.2%

Neither agree nor disagree - 7.9%

Disagree - 5.3%

Strongly disagree - 7.9%
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-

Themes in those who strongly agree:

e Addiction is recognised as a serious problem in society

e Impacts not only on users but those around them, including children

e Encouraging to see it focus not only on substances, but on the
behaviours/circumstances leading to it, the harm caused and need for
treatment/support of those affected

e Legal and illegal substances are both an issue

Themes in those who agree:

e Continue themes from strongly agree, but adds:

e Crime is funded by addiction, and substance misuse is a factor in anti-social
behaviour/healthcare costs

e More focus on transition to adulthood, particularly in dual diagnosis

Themes in those who are neither agree nor disagree:

e Strategy seems ambiguous and actions are unclear
e There should be more focus on spiritual interventions



Themes in those who disagree:

e Too much emphasis on enforcement, that it ts not effective in stopping
addiction, and there is not enough detail on actions for recovery
e Addressing tobacco use should have been included in this strategy

Themes in those who strongly disagree:

e Concern that the council cannot afford the strategy actions.
e We should pay to treat self-inflicted problems

Summary

The majority of respondents agree with strategy and its priorities — particularly with the
focus on harm reduction for all those affected by substance misuse, and on treating it
as a complex health and social problem.

Concerns that the strategy is ambiguous with unclear actions, and that the council
cannot afford the actions in its current financial situation.

2. How far do you agree with the four areas of priority aims of the
substance misuse strategy?

100% of respondents answered this part of the question.

4 N\

Strongly agree 52.6%

Agree 26.3%
Neither agree nor disagree - 10.5%

Disagree - 5.3%

Strongly disagree F 5.3%
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Themes in those who strongly agree:

e Tackling substance misuse should be a priority

e Substance misuse contributes greatly to criminal activity and make a Havering
feel unsafe — this is changing over time, and making Havering more like inner
London boroughs in terms of crime/substance use

e The approach is targeted correctly, particularly with focus on holistic treatment
of substance misuse and systems approach

Themes in those who agree:

e Largely agree with priorities, but may be too ambitious
e More detail on actions is required to know if will be successful or not

Themes in those who are neither agree nor disagree:

e The priorities are implausible to be achieved

e The focus should be on preventing individuals starting substances in the first
place

e There should be more emphasis on spiritual support

Themes in those who disagree:

e There is too much emphasis on enforcement
e Lack of understanding how the strategy addresses those unable to engage with
services

Themes in those who strongly disagree:

e Concern about the council’s financial situation, and question if it should pay for
the services

Summary

Agreement by the majority of respondents that the strategy addresses the needs of
the individuals and takes a systems approach to address the multiple factors related
to substance misuse.



Continued themes of concern from the remaining respondents about the ability of the
council to fund these services, whether it should, and that the strategy should be more
detailed about the actions that will be taken to achieve priorities.



3: Did we involve all relevant organisations and services in drafting the
strategy?

100% of respondents answered this part of the question.

4 N\

Yes 44.7%

Can'ttell / Don't know 39.5%
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Free-typed answers from those who responded Yes:

e There should be a role for education and training providers
e There are too many organisations involved to reach consensus on topics

Free-typed answers from those who responded No:
Suggestions included:

Voluntary sector for non-statutory voice/perspective
Alcohol industry

Religious/spiritual institutions

General public and consultation with children/families

Local Medical Council — recognition NEL ICB was included, but unclear
how primary care/GPs were represented

o O O O O

Free-typed answers from those who responded Can’t tell/Don’t know:

e Drinkware

Summary:

45% of respondents think all organisations were included. 39% stated they were not
able to tell or didn’t know if enough had been included.

16% stated they did not think all relevant organisations were included. Suggestions
from all respondents are listed above.



4: Havering Combating Drugs Partnership (Havering CDP) will be
monitoring the progress of the delivery plan quarterly, sharing with
other partnership boards listed below and publishing an annual report
for the public. How far do you agree with this approach?

97% of respondents answered this part of the question.

4 N\

Strongly agree 31.6%

Agree 36.8%

Neither agree nor disagree _ 13.2%
Disagree _ 13.2%

Strongly disagree - 2.6%

Not Answered F 2.6%
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Themes in those who strongly agree:

e Transparency and sharing information among organisations with a variety of
experience is key to an effective response
e Concern that too many organisations can paralyse decision making

Themes in those who agree:

e Monitoring with key metrics and partners for accountability will be effective

Themes in those who are neither agree nor disagree:

e Concern of too many organisations involved for effective decision marking

Themes in those who disagree:

¢ Continued theme of too many organisations being involved



Themes in those who strongly disagree:

e The CDP should be terminated

Summary

Agreement between some respondents that a partnership group will lead to more
effective working. However, multiple respondents are concerned that the partnership
group is too large for decisions to made effectively.

5: Havering Substance Misuse Strategy commits to promoting equality
and meeting the needs of all communities, particularly those who have
often not received an effective service in the past, including people from
ethnic minority backgrounds and women. How far do you agree that this
approach is reflected in the strategy?

97% of respondents answered this part of the question.

4 N\

Strongly agree 28.2%

Agree 28.2%

Neither agree nor disagree - |I 8 3.3%
Disagree - 5.1%

Strongly disagree - 2.6%

Not Answered F 2.6%
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Themes in those who strongly agree:

e Anyone of any background can be affected by substance misuse



e Those who are most effected are often the ones not addressed by services, but
this strategy does consider them

Themes in those who agree:

e Concern of missing those who are less able to engage, and need to have a
robust evaluation to ensure we are actually including those less represented

Themes in those who are neither agree nor disagree:

e Concern of how will this be evaluated and actioned
e We should focus on each individual and the total population rather than
prioritising any single group

Themes in those who disagree:

e Need for generational shift

Themes in those who strongly disagree:

e Concern that strategy is waste of resources

Summary

Multiple responses indicate concern of how this could be monitored and evaluated
within the strategy; while other respondents share their view that we need a whole
population and individual focused approach rather the prioritising an individual group.



6: Considering the proposed delivery plan of local and regional
organisations working together to tackle the drug supply chains and
problematic drinking, how far do you agree that this would be effective?

97% of respondents answered this part of the question.

4 N\

Strongly agree 34.2%

Agree 23.7%

Neither agree nor disagree _ 21.1%
Disagree _ 13.2%

Strongly disagree - 5.3%

Not Answered F 2.6%
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Themes in those who strongly agree:

e Cross agency working is vital to success

e Combining budgets or working between boroughs to ensure effective action

e Emphasis on importance of enforcement and adequate police presence to
support local people/businesses

Themes in those who agree:

e Cross agency working is vital to success, but needs proper support

Themes in those who are neither agree nor disagree:

e Concern that enforcement will be impossible with current resources
e Appropriate funding and support needed to ensure effectiveness

Themes in those who disagree:

e Concern strategy will not effectively target supply chains



e Enforcement does not lead to reduction in substance misuse

Themes in those who strongly disagree:

e Continued concern about funding capacity of council
e Concern that enforcement will not be effective

Summary

Those in agreement with the strategy state that cross agency working is vital, but there
is concern from across multiple respondents that enforcement may be ineffective,
mainly due to a lack of resource.

7: Considering the proposed delivery plan of partners working together
to deliver a world class treatment and recovery system, how far do you
agree that this would be effective?

100% of respondents answered this part of the question.

4 N

Strongly agree 29.0%

Agree 29.0%

Neither agree nor disagree _ 21.1%
Disagree | 15.8%

Strongly disagree _ 5.3%
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Themes in those who strongly agree:

e Cross agency and partnership working will be effective
e We need to ensure service are well advertised
e Concern that partnership model can be difficult in practice



e Concern that we need to be monitoring and receptive to underserved
populations

Themes in those who agree:

e Cross agency and partnership working will be effective
e Concern that mental health needs specific focus

Themes in those who are neither agree nor disagree:

e Concern that strategy does not consider the true complexity of the problem

e Value prevention, and stopping young people from starting

e Need to put resource into direct working, rather than advertising what council
is doing

e Continued theme that model may be ineffective

Themes in those who disagree:

e Over ambitious, lack of resource for enforcement and for delivering service
e Lack of detail on how the system will be achieved
e Need to address wider determinants in order to truly create a positive impact

Themes in those who strongly disagree:

e Disagreement that wider determinants contribute to engagement with
substance misuse; that becoming addicted is a choice

Summary

Continued theme that some believe partnership working is likely to be effective, but
needs to be done appropriately with adequate resourcing and organisation.

Concern that accomplishing a world class treatment and recovery system is over
ambitious, and that we do not have the appropriate resource to accomplish the
strategy aims.



8: Considering the proposed delivery plan of local and regional
organisations working together to achieve a generational shift in the
demand for drugs and alcohol misuse, how far do you agree that this
would be effective?

97% of respondents answered this part of the question.

4 N

Strongly agree 29.0%

Agree 34.2%

Neither agree nor disagree _ 15.8%
Disagree _ 13.2%

Strongly disagree - 5.3%

Not Answered F 2.6%
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Themes in those who strongly agree:

e Benefit in partnership working

e Education is vital on consequences of substance misuse and emotional
regulation

e Resource needed for support needed to young people affected by crime and
substance misuse in their family and environment

Themes in those who agree:

e Agreement that education and support for young people is vital

Themes in those who are neither agree nor disagree:

e Concern that actions defined in strategy are never carried forward

Themes in those who disagree:



e Unlikely to shift a generations view on substance misuse

Themes in those who strongly disagree:

e Need for inclusion of spiritual institutions/support

Summary

Agreement on benefit of partnership working from a majority of respondents.
Importance of education and exposure to young people’s development and
perceptions.

Concern that lack of resource will make this impossible to deliver, and a lack of faith
expressed by a few respondents that effective action is ever undertaken.

9: Considering the proposed delivery plan of partners working together
to reduce substance misuse risk and harm to individuals, families and
communities, how far do you agree that this would be effective?

92% of respondents answered this part of the question.

~ ) N\
Strongly agree 31.6%
Agree 31.6%

Neither agree nor disagree _ 15.8%
Disagree _ 10.5%
Strongly disagree _ 7.9%

Not Answered F 2.6%
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Themes in those who strongly agree:



e Partnership working and listed actions will be effective, but that we need to
ensure the actions are actually taken with individual organisations taking
ownership and action

Themes in those who agree:

e Need to ensure partnership working embeds all organisations, and that there is
cross-working/joint posts

Themes in those who are neither agree nor disagree:

e Agree with strategy, but lack of confidence that this will actually lead to
meaningful action

Themes in those who disagree:

e Too many organisations involved for meaningful decision making

Themes in those who strongly disagree — No comments left with response
Summary

Themes from those who agree that partnership working is necessary, but needs
appropriate resource and execution. Lack of confidence that strategy will be put into
effective practice.

10: Which of the following applies to you? (please select all that apply)
95% of respondents answered this part of the question.



[ am a professional with an interest in
people who misuse substances

I am a former user of substance misuse s
ervices (CGL or WDP) in Havering

[ am a Havering resident who has never t

aken drugs or drank unsafe amounts of...

[ am a Havering resident; [ have taken i

llicit drugs or drunk unsafe amount of a...

[ am a family member or friend to an ind

ividual(s) that have been impacted by...

[ am responding on behalf of an organisa
tion (please specify)

Not Answered

-

0%

0.0%

_- 8.3%
[——
__ 13.9%
[——

47.2%

F 8.3%
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Organisations listed were:

e Havering council

e Mind in Havering, Barking & Dagenham

e CCC-FAITHVERSES

e NHS

e Myplace Harold Hill

e London South Bank University

Other origin
-
Other 7.9%
Not Answered 92.1%
Y 0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00% 90.00%100.00% )

Other origins listed were:

e Nurse

e Former user of substance misuse in another borough, now living in Havering



e Ex-police officer

11: Are you / do you identify as

97% of respondents answered this part of the question.

4 )

Male 39.5%

Female [IE T 50.0%
Prefer not to say - 7.9%

Not Answered F 2.6%
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12: How would you describe your sexual orientation?

97% of respondents answered this part of the question.

4 )

Heterosexual/straight 84.2%

Bi/Bisexual I 2.6%

Prefer not to say - 10.5%

Not Answered F 2.6%
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13: What is your age group?

97% of respondents answered this part of the question.




18-24

25-34

35-44

45-54

55-64

65-74

75-84

Prefer not to say

Not Answered

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% )

o

14: How would you describe your ethnic origin?

97% of respondents answered this part of the question.



White British 68.4%
White Irish 2.6%

White Other | 2.6%
Asian or Asian British [ 2.6%
Black or Black British - 10.5%

Other . 2.6%

Prefer not to say - 7.9%

Not Answered F 2.6%
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15: Do you consider yourself to have a long-term illness, disability or
health problem?

100% of respondents answered this part of the question.

4 )

Yes

v

Prefer not to say -

Not Answered F
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16: Where do you live?

79% of respondents answered this part of the question.

~
Cranham 2.6%

Elm Park 7.9%
Emerson Park 13.2%
Hacton 2.6%
Harold Wood 2.6%

Havering-atte-Bower
Heaton

Hylands & Harrow Lodge
Marshalls & Rise Park
Mawneys

Rainham & Wennington
St Andrew's

South Hornchurch
Squirrels Heath
Upminster

Not Answered

21.1%

0% 5% 10% 15% 20% 25% )




Focus Groups

Two focus groups were carried out; consisting of people with lived experience of
substance misuse. Four former rough sleeps and eight current substance misuser
service users were included over the two groups, for a total of 12 participants.

These were carried out to ensure those less able to engage with the online survey,
and those who are currently using services, had their views captured for the
consultation.

The following points were collated from both groups and headed under the themes of
“The Main Challenges”, “Current Good Practice”, and “What Would Be Helpful”, in
order to give an overall view of the feedback:

The Main Challenges

Awareness of support services by professionals, employers and agencies
o Lack of knowledge across all sectors that engage with substance

misusers about what services are available and how to signpost

e Access to Mental Health services
o There is a requirement to be sober before accessing mental health
services, which acts as a barrier when substance misuse and mental
health are often interdependent

o No coordinated support arrival at Farringdon House

e Stigma
o Lack of empathy from officers and support workers
o Stereotyping, labelling and stigma towards the users
o Fear of having children taken away or getting into trouble with the police
if seek help for substance misuse

e Delay in early interventions

e Barriers to housing and Primary Care
o Itis important to have a fixed abode for stability, security and motivation
to make positive choices

o Not having this makes GP registration a challenge



o The complex needs accommodation panel takes a lot of time

e Access to Recovery (ATR) and Drug Rehabilitation Requirements (DRR)
o Many referrals were made without true motivation or proper vetting, resulting

in breaches

Current Good Practice

e Farringdon house
o Multiple professional outreach
o Social environment which allows peer support
o Info and support on how to access useful services

o Farringdon staff help with illiteracy or poor numeracy

What Would Be Helpful

e Training across the agencies on addiction, stigma, who needs urgent referral,
what services are available and how to signpost/refer
o Should be included in the induction of relevant services for all involved
staff, suggested were
= Social services
= Housing
= Staff managing benefits system
= NHS Receptionists
=  A&E staff
= Job Centre
o Managers in large employers should have training to identify and support

employees/colleagues with substance misuse issues

e Improvement in services and enforcement:
o Better integration and coherency of services in their approach — across
treating services, social services, and voluntary sector

o Personal interaction at assessments to make it meaningful and useful



Effective use of criminal behaviour order

Effective assessment of mental competency

Easier GP access

Better working between police and rehabilitation services to reduce
attrition

Improve dual diagnosis care and access to mental health support
Focus on early intervention services to reduce burden on already

stretched services

e Campaigning and communication

o

o

(@]

(@]

Using social media messaging to highlight available support
Coloured envelopes instead of council logo to be friendlier
Improve visibility of services generally

Repeat “Just Say No” campaigns

e Peer support and buddying

e Improvements in housing support:

(@]

Segregation at homeless hostels to contain incidents early, with
separate areas for ex-arsonists, ex-rapists and violent ex-convicts
Smaller housing units e.g. 4 beds at Farringdon house — 25 beds too
large for effective care

Mental health service focused in Farringdon house

e Taking community and person centered approaches

o

There should be facilities to keep young people occupied, and help to

prevent uptake of substances

Conclusion

Overall, there is broad agreement with the strategy, but there are several areas of

concern which will be responded to by the CDP, and the strategy will be updated where

needed.



There were a relatively small number of responses to the survey, so to consider the
feedback as representative of all residents is not possible. Throughout development
of the strategy and implementation of its actions, there is a need to continue to
engage with key stakeholders and be transparent to residents in the CDP’s working.
This should continue through the lifecycle of the strategy, to ensure the CDP
continues to focus on the right initiatives.



Appendix — Consultation Questions

1: How far do you agree with the scope of the substance misuse strategy in

Havering?
e Strongly agree
e Agree

e Neither agree nor disagree
e Disagree
e Strongly disagree

Please tell us why you made this choice

2: How far do you agree with the four areas of priority aims of the substance

misuse strategy?

e Strongly agree

e Agree

e Neither agree nor disagree
e Disagree

e Strongly disagree

Please tell us why you made this choice

3: Did we involve all relevant organisations and services in drafting the

strategy?

e Yes
e NoO
e Can’ttell/ Don’'t Know
If no, please name organisation(s) or group(s) missing and explain why you have

chosen them.

4: Havering Combating Drugs Partnership (Havering CDP) will be monitoring the
progress of the delivery plan quarterly, sharing with other partnership boards
listed below and publishing an annual report for the public. How far do you agree

with this approach?

e Strongly agree



e Agree

e Neither agree nor disagree
e Disagree

e Strongly disagree

Please tell us why you made this choice

5: Havering Substance Misuse Strategy commits to promoting equality and
meeting the needs of all communities, particularly those who have often not
received an effective service in the past, including people from ethnic minority
backgrounds and women. How far do you agree that this approach is reflected

in the strategy?

e Strongly agree

e Agree

e Neither agree nor disagree
e Disagree

e Strongly disagree

Please tell us why you made this choice

6: Considering the proposed delivery plan of local and regional organisations
working together to tackle the drug supply chains and problematic drinking,

how far do you agree that this would be effective?

Strongly agree

e Agree

e Neither agree nor disagree
e Disagree

e Strongly disagree

Please tell us why you made this choice

7. Considering the proposed delivery plan of partners working together to
deliver a world class treatment and recovery system, how far do you agree that

this would be effective?

e Strongly agree

e Agree



e Neither agree nor disagree
e Disagree
e Strongly disagree

Please tell us why you made this choice

8: Considering the proposed delivery plan of local and regional organisations
working together to achieve a generational shift in the demand for drugs and

alcohol misuse, how far do you agree that this would be effective?

e Strongly agree

e Agree

e Neither agree nor disagree
e Disagree

e Strongly disagree

Please tell us why you made this choice

9: Considering the proposed delivery plan of partners working together to
reduce substance misuse risk and harm to individuals, families and

communities, how far do you agree that this would be effective?

e Strongly agree

e Agree

e Neither agree nor disagree
e Disagree

e Strongly disagree

Please tell us why you made this choice
10: Which of the following applies to you? (please select all that apply):

e | am a professional with an interest in people who misuse substances

e | am aformer user of substance misuse services (CGL or WDP) in Havering

e | am a Havering resident who has never taken drugs or drank unsafe amounts
of alcohol

¢ | am a Havering resident; | have taken illicit drugs or drunk unsafe amount of

alcohol but did not need or use treatment services



| am a family member or friend to an individual(s) that have been impacted by
drugs and/or alcohol

| am responding on behalf of an organisation (please specify)

Other

Your organisation details

If other origin, please specify

11: Are you / do you identify as

Male
Female
Other

Prefer not to say

12: How would you describe your sexual orientation?

Heterosexual/straight
Bi-Bisexual

Gay man

Gay woman/Lesbian
Other

Prefer not to say

13: What is your age group?

Under 18
18-24
25-34
35-44
45-54
55-64
65-74
75-84

85 or older

Prefer not to say



14: How would you describe your ethnic origin?

e White British

e White Irish

e White Other

e Mixed

e Asian or Asian British
e Black or Black British
e Other

e Prefer not to say

15: Do you consider yourself to have a long-term illness, disability or health

problem?
e Yes
e No

e Prefer not to say

16: Where do you live?

e Beam Park

e Cranham

e Elm Park

e Emerson Park

e (Gooshays

e Hacton

e Harold Wood

e Havering-atte-Bower

e Heaton

e Hylands & Harrow Lodge
e Marshalls & Rise Park

e Mawneys

e Rainham & Wennignton
e Rush Green & Crowlands
e StAlban’s

e StAndrew’s



St Edward’s
South Hornchurch
Squirrels Heath

Upminster



