LBH Freedom of Information Disclosure Log					November 2025

[image: Havering_Logo_black]

HAV-FOI-071988

	Information
	 

	Question 1
	For each year, since 2020, could you provide the number of complaints the council has received?

	Response
	Exceeds appropriate limit, please see below.
After careful consideration, we are writing to inform you that we are unable to comply with your request. The requested information is not held in one area and would require an officer to interrogate 6 years of records in order to ascertain the what information is held. Please also note in September 2023, the Council commenced using a new Case Management System for processing complaints. Unfortunately, it is not possible to search records prior to September 2023 on the previous system, as it is no longer in use and retrieving this information would require an officer to manually search and interrogate records. Additionally, the new Case Management System would need to be manually checked for duplications. As such the request will exceed the legislative time limit we are unable to disclose the information you are seeking and will not be processing your request further.
 
Under Section 12 (1) of the Act, the Council is not obliged to comply with a request for information, where it is estimated that the cost of complying with that request would exceed the ‘appropriate costs limit’. The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 currently sets this limit at £450. These estimated costs are calculated at a rate of £25 per person per hour and amount to 18 hours work.  
 
You may wish to refine and resubmit your request so that it reduces the cost to within the 'appropriate limit'.






HAV-FOI-487578: 
	Question 1
	 FOI Request RE Specific LGPS fund investments
Dear London Borough of Havering, I write requesting a full list of every individual asset currently held by the Havering LGPS fund, both assets held directly and assets held indirectly, e.g. through pooled funds. To illustrate what I mean by "individual assets":
• for property holdings, the individual properties in which the fund invests, including street/postal addresses;
• for stocks and bonds issued by companies, the list would include the names of the individual companies and their industrial sectors (and for bonds, the yield and maturity date of each bond issue held); and
• for government bonds, the name of the national government that issued each bond, as well as each bond's yield and maturity date.
The list should also quantify how much of each asset the fund holds, as the market value in GBP (pounds sterling). The list should be complete such that the total value of the entire Fund can be checked by just adding up every line item's stated market value.

	Response
	 Please see attached.








HAV-FOI-422939
	Information
	 Dear London Borough of Havering, Under the Freedom of Information Act 2000, I request the following aggregate data on expenses for senior staff in your local authority.
"Senior staff" means directors, heads of department/service, and equivalent (e.g., chief officers).
For financial years 2023/24 and 2024/25 (to date):
Please provide in spreadsheet/table format (e.g., with columns for category, amount, date, purpose), or links to published reports. Aggregates only; no personal names/details. If costs exceed limits (s.12), prioritize calendar year 2024/25 and advise refinements.

	Question 1
	1. Please provide total expenses claimed by senior staff, broken down by category:
Travel (e.g., flights, mileage, taxis/transfers).
Accommodation (e.g., hotels, including rates per night and duration).
Conferences/seminars (e.g., registration fees, abroad/domestic).
Hospitality/entertainment (e.g., meals, receptions, gifts).
Other (please specify).

	Response
	 Please see attached.

	Question 2
	 2. For each category please provide a breakdown by senior staff group (e.g., total per directorate); any sponsorship/third-party funding received and net council cost after offsets. 

	Response
	 Please see attached

	Question 3
	3. Please show the top 5 highest individual claims (anonymized totals only, with event/purpose if applicable).

	Response
	 Please see attached.

	Attachments
	








HAV-FOI-720692
	Information
	 

	Question 1
	 1. The total payments from your General Fund to your Pension Fund in
the financial year 2024/25 and the burden of this cost measured as a
proportion of the Council Tax revenue this consumed.

2. Any estimate for the total payments from your General Fund to your
Pension Fund in the current financial year and the burden of this cost
measured as a proportion of the Council Tax revenue this is expected
to consume.

3. The total payments from your General Fund for debt interest in the
financial year 2024/25 and the burden of this cost measured as a
proportion of the Council Tax revenue this consumed.

4. Any estimate for the total payments from your General Fund for debt
interest in the current financial year and the burden of this cost
measured as a proportion of the Council Tax revenue this is expected
to consume.

	Response
	 
Q1. The Council is required to pay employer contributions towards the Councils pension fund as part of the Local Government Pension Scheme. In 2024/25 excluding the HRA the statutory contribution was £22m was made.
 
Approximately 30% of the Council's gross revenue budget excluding schools is funded from Council Tax. As such notionally around £7.3m of Council Tax is used to fund the statutory employer pensions contribution which equates to around 4.6%      
 
Q2. For 2025/26 the forecast amount is £20m which equates based on the methodology above to 4.2%.
 
Q3. For 2024/25 the interest paid on the GF debt was £2.8m, which equates to 1.7% of the Council Tax based on the methodology set out in response to question 1.
 
Q4. For 2025/26 the forecast interest to be paid on GF debt is £3.9m, which equates to 2.5% of the Council Tax based on the methodology set out response to question 1



 



HAV-FOI-804097
	Information
	 FOI bus lane contravention fines
Dear FOI team, 

I'm looking for information about the number and value of fines/penalty charge notices you have issued for driving in a bus lane (bus lane contravention) if you are responsible for any bus lanes in your borough.  
The time frame I’m looking for information is 1 April 2024 and 30 September 2025 for all the questions.
If information is not available for September, could you please provide the details between 1 April 2024 and the latest available date, and flag if this is the case.  
Could you please provide the following information:  

	Question 1
	How many fines/penalty charge notices were issued for bus lane contraventions overall between April 2024 and September 2025?  

	Response
	 14800 Penalty Charge Notices issued between 01/04/2024 to 30/09/2025

	Question 2
	 How much revenue was made from the bus lane contravention fines overall between April 2024 and September 2025?  

	Response
	  £918,892.49

	Question 3
	3. a. How many bus lane fines were issued between April 2024 and September 2025 at the location with the most penalty charge notices?  
3.a.i. What was the monetary amount of those fines?  
3.b. How many bus lane fines were issued at the location with the second most penalty charge notices between April 2024 and September 2025?  
3.b.i. What was the monetary total amount of those fines?  

	Response
	3a. New Road/Phillip Road - 7863 Penalty Charge Notices served at this location
3a.i  £533,149.62
3b. New Road/Manser Road - 1026 Penalty Charge Notices served at this location
3b.i £62,020.68






HAV-FOI-174376
	
	

	Question 1
	I am writing to request information under the Freedom of Information Act 2000 regarding your council’s actions relating to non-compliant trading practices, particularly involving stores selling illegal tobacco and vaping products, between 2020 to the latest available date. Specifically, I would like to request the following information:  -The number of stores that have been issued closure orders by your council during this period due to the sale of illegal tabacco and vaping products  -The total number of vapes seized by your council's Trading Standards or other relevant teams during this period -The total estimated monetary value (£) of the seized vapes I would prefer to receive the requested information in electronic format, and if possible, broken down by year. 

	Response
	2020 - no vapes seized
2021 - no vapes seized
2022 - 358 vapes seized  
2023 - 2089 vapes seized  
2024 - no vapes seized
2025 - 540 vapes seized 
Information not held regarding the monetary value. 
No closure orders have been conducted in Havering due to vapes.








HAV-FOI-396726
	Question 1
	  I would like to make a Freedom of Information request for the following information: The number of fines given to traders for the illegal sale of disposable vapes since 1st June 2025. Please provide the information in an email response (preferred) or an Excel spreadsheet 

	Response
	 Zero



HAV-FOI-053922
	Information
	 Scrap Metal Dealer Licensing
I would like to make a Freedom of Information (FOI) request for the following data:

	Question 1
	
• How many scrap metal dealer sites currently have a site licence in your area/council/authority?
• How many scrap metal collectors (mobile) currently have a site licence in your area/council/authority?
• When did you last share these data with the Environment Agency to enable them to add them to the Register?

	Response
	16 scrap metal dealer sites currently have a site licence
0 scrap metal collectors (mobile) currently have a site licence
When did you last share these data with the Environment Agency to enable them to add them to the Register? - As and when licences are renewed

	Question 2
	 In addition, under the same FOI, I would be grateful if you could tell me:
• How much were your licences (site and collector each) in 2025?
• How much do you intend to charge (respectively) in 2026?
• How many visits to scrap metal sites have your officers undertaken in 2025?

	Response
	Licenses: site £1082 and collector £351 each
Intend to charge:  £1131 & £367
0 visits to scrap metal sites undertaken in 2025






HAV-FOI-533527
	Information
	 

	Question 1
	 Under the Freedom of Information Act 2000, I am writing to request information regarding enforcement cameras at yellow box junctions within the London Borough of Havering.

Specifically, I would like to know:
1. The locations of all yellow box junctions in Havering that are currently monitored by enforcement cameras.
2. The date when cameras were installed at each of these junctions.
3. Whether the cameras are permanently operational or only used during specific times.

	Response
	 1&2. We have 5 locations under code 31
Hornchurch Road/Abbs Cross Lane RM11 (WB) - Installed 17/12/2022
Main Road/Gidea Lodge - Installed 25/07/2025 
Main Road/Upper Brentwood Road RM2(WB) - Installed 17/12/2022
RomValley Way/South street(SB) - Installed 17/12/2022
Station Road/Branfill Road RM14 - Installed 17/12/2022
3 – All the Yellow box location above, as operational 24/7






HAV-FOI-409181
	Information
	 FOI Request RE Debt Recovery Contract for Road Traffic Warrants
Dear London Borough of Havering, Please can you supply the following information.

	Question 1
	 1. How many Warrants were issued to Enforcement Agents in 2024/2025 for Road Traffic Contraventions (including CAZ, Parking, Moving Traffic etc) 

	Response
	  51,658

	Question 2
	 2. Which Enforcement Agents do you currently use for debt recovery

	Response
	 OneSource

	Question 3
	3. Are you currently under a contract or SLA and when does this expire (inclusive of any extension periods)

	Response
	 SLA this is a shared service between London Borough of Havering and London Borough of Newham

	Question 4
	4. What average % gross collection rate is achieved across the contract (ie Total collection/total debt passed to agents)

	Response
	 13.17%

	Question 5
	5. Who is the Service Manager responsible for monitoring this contract.

	Response
	Exemption Applied - See below
Exemption under section: 40 - Personal Information.
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)  
Reason for applying the exemption: Any information that would lead to the unfair identification of an individual.  This would breach the Data Protection Act 2018.
Public Interest Test: N/A
We apologise your request cannot be met in full and trust the information is of use to you, we now consider your request closed.







HAV-FOI-855844
	Question 1
	Refuse Pick Up Frequency
I would like to see records of how often FCC Environment are collecting the pile of Streetcare refuse they store on the corner of Old Station Lane and Celtic Farm Road in Rainham Village, to see if this is happening daily as they claim.

	Response
	 Please see attached: FCC have provided the 3 examples where the vehicle has attended Celtic Farm Road/ Old Station lane to collect street cleaning sacks on 18th, 19th and 20th November to collect street cleaning sacks. This is a daily collection of street cleansing sacks.









HAV-FOI-543173
	Question 1
	I am writing under the Freedom of Information Act 2000 to request the following information regarding Houses in Multiple Occupation (HMOs) in the local authority area. HMOs refers to properties meeting the definition at, https://www.gov.uk/private-renting/houses-in-multiple-occupation.
Please provide the information in a spreadsheet or table format where possible.
1. Please provide the total number of licensed HMOs in the local authority as of 31st October 2025. If available, please include a breakdown by postcode area or ward.
2. 2. Please provide the total number of planning applications submitted between 1st January 2020 to present for change of use to C4 (small HMO) and Sui Generis (large HMO).
3. 3. If possible please include application reference number and applicant type (e.g., individual, company, names not required).
4. 4. Of the licensed HMOs identified in question 1: How many are currently used to house asylum seekers or refugees? How many are managed directly by the council or by a third party (e.g., Home Office contractors such as Serco or Mears). No personal data on individuals is requested, in line with data protection regulations. This information is sought for public interest research on housing provision.
5. 5. For the next 24 months, how many additional HMOs/properties for asylum/refugee dispersal, are planned or expected? Include any contract summaries or forecasts shared with Home Office providers. Aggregate numbers acceptable for data protection reasons.
6. 6. Please provide risk assessments, equality impact assessments, or public consultation records (last 2 years) on HMO asylum use, including how objections are addressed. Aggregate numbers acceptable for data protection reasons. If costs exceed limits, please prioritize Q1-4 and advise on refinements. 

	Response
	1. Please see attached.
2. Please see attached 
3. Please see attached.
4. Information not held.
5. Information not held.
6. Information not held.
Exception under regulation: 6(1)(b) - Already publicly available.
Information on the exception applied to: In part to requested information
Reason for applying the exception: Information can be found via the following link using the attached references numbers OcellaWeb
Public Interest Test: N/A.








HAV-FOI-660243
	Question 1
	 I am submitting this request under the Freedom of Information Act 2000.
Please ensure the request is directed to the appropriate Trading Standards or enforcement information team within your authority.
Request
Please provide, for the period 1 January 2015 to the date of your search:
1. The number of complaints, reports or referrals received relating to fenestration products or installations (including windows, doors, and conservatories).
2. A count of any investigations, enforcement actions, or prosecutions arising from those complaints.
3. Any references within your records to FENSA, BBA, BFRC, or other fenestration certification schemes.
4. If any complaints or referrals relating to Anglian Windows Ltd (or associated trading entities) originated outside your authority area and were referred to another Trading Standards service, please indicate the destination authority and, if held, the number of such cases.
I am happy for any personal data or identifying information to be redacted where necessary in accordance with Section 40 of the Act; I am interested only in statistical or aggregated data.
If the information is held by another service within your authority or via a shared-service arrangement, please transfer the request internally under your Section 16 duty to provide advice and assistance.
Context
This request forms part of a nationwide series of FOI submissions being privately compiled in the public interest for review by the Office for Product Safety and Standards (OPSS), the Department for Levelling Up, Housing and Communities (DLUHC), and the Department for Energy Security and Net Zero (DESNZ).
The aim is to obtain consistent, factual data on complaint volumes, enforcement activity, and certification-scheme involvement across local authorities to inform cross-government understanding of consumer-protection and product-safety oversight in the fenestration sector.

	Response
	1. The number of complaints, reports or referrals received relating to fenestration products or installations (including windows, doors, and conservatories).
21 referring to installations.

	Question 2
	A count of any investigations, enforcement actions, or prosecutions arising from those complaints.

	Response
	One investigation.

	 
Question 3
 
	Any references within your records to FENSA, BBA, BFRC, or other fenestration certification schemes.

	 
 
	One.

	 
Question 4
 
	 If any complaints or referrals relating to Anglian Windows Ltd (or associated trading entities) originated outside your authority area and were referred to another Trading Standards service, please indicate the destination authority and, if held, the number of such cases.
 

	 
 
	None.



HAV-FOI-876801
	Information
	 Dear London Borough of Havering, Please may you provide the details of whom you contract to collect waste. This includes, but is not limited to, household waste (recycling, general waste, etc...) and commercial waste collected from businesses)

	Question 1
	 - Please provide the commercial partners you currently use, with their registered addresses. 

	Response
	Domestic waste collection FCC Environment - October 2023 to current date
3 Sidings Court, White Rose Way, Doncaster, DN4 5NU

	Question 2
	 - Please provide the commercial partners you have historically used, with their registered addresses. This data should begin in 2021 and finalise at the most recent period. 

	Response
	Domestic waste collection Serco from 2021 to Oct 2023
Serco Group plc
Serco House
16 Bartley Wood Business Park
Bartley Way
Hook
Hampshire
RG27 9UY

	Question 3
	- Please provide the commercial partners who currently operate the recycling centres across the borough - again, with their registered addresses. 

	Response
	  East London Waste Authority are responsible for recycling centre not Havering Council.

	Question 4
	- Please inform me of any changes to partners in any part of the waste process in the previous year.

	Response
	 None.






HAV-FOI-893020
	Information 
	Recycling & Waste FoI: specific Qs on financials, dry-recycling collections, and targets / ambitions.

	Response
	Please see attached.


Partial exception: Exception under section: 6(1)(b) - Already publicly available
Information on the exception applied to:  Question 3 (partial) concerning recycling targets / ambitions.
Reason for applying the exception: Havering’s Reduction and Recycling Plan can be found at the following website: https://data.london.gov.uk/dataset/havering-reduction-and-recycling-plan-2rq34 
 
Public Interest Test: This is not subject to a Public Information Test


 



HAV-FOI-130276  
	Information 
	  

	Question 1 
	Please provide the following information for each of the past five calendar years (or financial years, if easier): 
1. The number of patrols conducted by council officers outside schools specifically to monitor vehicle idling or illegal parking during drop-off/pick-up times. 
2. The number of fines issued for: 
o Engine idling 
o Illegal parking outside schools 
3. The council’s current policy or guidance on enforcement of idling and/or parking restrictions near schools. 

	Response 
	1. Exceeds the appropriate time limit, please see below. We do not currently enforce idling within this borough. 
2. Exceeds the appropriate time limit, please see below. We do not currently enforce idling within this borough. 
3. We enforce all schools on a rota basis, where we try and patrol each school at least once per week either during the drop off or collection period. We enforce all parking restrictions that are outside any designated school.  Some schools we have an agreement where we can enforce any vehicle that is parked over a driveway without the need for it to be requested. 
In accordance with the Freedom of Information Act 2000 this email acts as a Refusal Notice. 
Response - The requested information is not in a readily available format, to collate the data would require manual interrogation of records over the five year time period and therefore exceeds the appropriate time limit allowed.  
Under Section 12 (1) of the Act, the Council is not obliged to comply with a request for information, where it is estimated that the cost of complying with that request would exceed the ‘appropriate costs limit’. The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 currently sets this limit at £450. These estimated costs are calculated at a rate of £25 per person per hour and amount to 18 hours work. 


 
  



HAV-FOI-363255  
	 Information 
	  

	Question 1 
	 I am writing to request information under the Freedom of Information Act 2000. Please provide the following details regarding the removal of Union Jack or Flag of St George flags: 
1. The number of Union Jack or Flag of St George flags that have been taken down or removed from the start of July 2025 until the time of your response. 
2. The specific building or structure to which each flag was attached. 
3. The road on which each building or structure is located. 
4. The date of removal for each flag. 
5. A short description of the reason or any reasoning behind the removal of each flag. 

	Response 
	1. None. 
2. N/A. 
3. N/A 
4. N/A 
5. N/A 


 
HAV-FOI-788168 
	 Information 
	  

	Question 1 
	1. The total number of applications the council have received under the Animal Welfare (Primate Licences) (England) Regulations 2024 between 6 April 2025 and 1 November 2025 inclusive. 

	Response 
	 None 

	Question 2 
	 2. Where applications have been received, the species of primate and the number of animals within each application. 

	Response 
	 N/A 

	Question 3 
	3. The total number of licences granted and refused. 

	Response 
	 None 


 
HAV-FOI-877779 
	 Question 1 
	Under the Freedom of Information Act 2000, I request the following information: 
 
The number of potholes that were repaired in the borough of Havering in each of the following years: 
 
2018 
2019 
2020 
2021 
2022 
2023 
2024 
2025 (up to 30/6/25) 

	Response 
	Please note we do not have separate figures for repaired and known potholes, therefore the figures are the same as your previous request. 
	2018 
	3548 

	2019 
	2207 

	2020 
	1798 

	2021 
	2446 

	2022 
	1954 

	2023 
	2696 

	2024 
	2486 

	2025 (up to 30/06/2025) 
	639 





 



HAV-FOI-002313 
	Information 
	We are submitting this request under the Freedom of Information Act 2000. 
 
We are seeking information on all publicly accessible tennis courts owned, managed, or maintained by Havering Council. 
 
Specifically, we would like to request the following details for each venue and its associated courts. 

	Question 1 
	Venue Information 
Venue Name 
Address 
Postcode 
Borough 
Contact Number 
Booking Link (if applicable) 
Operator (name of managing organisation) 
Number of Courts 
Court Information 
Court Identifier (if numbered, please use integers; otherwise use existing identifiers such as Court A, Court B, etc.) 
Venue Name (must match one from the list above) 
Surface (e.g., Hard, Clay, Grass, etc.) 
Environment (Indoor, Outdoor, or Covered) 
Size (Full, Mini, or Singles) 
Floodlights (Yes/No) 
Price per Hour (£) 
Seasonal Opening and Closing Times (Spring, Summer, Autumn, Winter) 

	Response 
	Exemption applied: 
Exemption under section: Section 21 - Information accessible through other means 
Information on the exemption applied to: Information pertaining to Council owned tennis courts. 
Reason for applying the exemption:  Information on our tennis courts can be found via https://www.havering.gov.uk/sports-fitness/sports-pitches-courts 
Public Interest Test: This is not subject to a Public Information Test. 


 
HAV-FOI-386350 
	Information 
	The combined total number of 'cycle hire only' and 'e-scooter and cycle hire' parking bays in the borough. 

	Response 
	None 


 

HAV-FOI-541225 
	 Information 
	I would like you to inform me 
1.    how many yellow box junctions the London Borough of Havering have, 
2.    how much each yellow box junction have made in the year 
3.    what the council spend this money on. 

	Response 
	Data for financial  year 2024 2025  box  junction  locations  and paid account 
1. 13 
2. Please see information attached. 
3. Exemptions applied - Exemption under section: 21 - Accessible through other means.  
Information the exemption applied to: Question 3 – How monies received from yellow box infringements is spent 
Reason for applying the exemption: The accounts on expenditure are published on the Havering website: Https://www.havering.gov.uk/downloads/download/647/annual-parking-accounts 
Public Interest Test: N/A.  





 
 


HAV-FOI-979474 
	Information
	 

	Question 1
	Unoccupied And Unfurnished For More Than Six Months
Please provide the following details relating to empty residential properties within your local authority area:

A list of all residential properties that have been unoccupied and unfurnished for more than six months, as recorded for Council Tax purposes.

Please include, where possible:

The full property address (including postcode)

The date each property became vacant

Whether the property is subject to a Council Tax premium for long-term empties

A separate list of all council-owned or housing-association-managed properties that are currently vacant (“voids”), including:

Property address (or at least street name and postcode sector, if full address cannot be disclosed)

The length of time each property has been vacant

The reason for vacancy (e.g., pending repair, under offer, awaiting sale, etc.)

If possible, please provide the data in a machine-readable format such as Excel (.xlsx) or CSV (.csv).

	Response
	 Exemption Applied - See below
 In accordance with the Act, this email also acts as a Refusal Notice and details of the exemption applied is as follows: 
Exemption under section: 31 - Law enforcement
Information the exemption applied to: Requested information
Reason for applying the exemption: While there is no reason to doubt that you are seeking the information for legitimate purposes, the information requested could also be of use to those with less honest intentions. Disclosing vacant property addresses, even if limited to street names and postcode sectors, could endanger public safety by increasing the risk of burglary, squatting, or other property-related crime.
Public Interest Test: The general presumption is that it is in the public interest to release information held by public bodies to aid understanding, transparency, and accountability for the services they provide. However, it is also in the public interest that information which would be of particular use for criminal activity is not readily disseminated. The information requested falls into this category. On balance, the public interest is against disclosure.


: 

HAV-FOI-129924 
	Question 1 
	How many children are looked-after by the local authority? 
	271 

	
	How many of these children are looked-after as a result of or because they were at risk of abuse or neglect? 
	196 

	
	How many of these children are looked-after due to the parent’s disability or illness? 
	Exemption applied: 
Exemption under section: 40 – Personal Information.  
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)  
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.  
Public Interest Test: This exemption is not subject to a Public Interest Test 

	Question 2 
	How many children that are looked-after by the local authority have a neurodevelopmental diagnosis? Neurodevelopmental diagnoses in this case refer to diagnoses of attention deficit/ hyperactivity disorder (ADHD, ADD), autism (autism spectrum disorder, Asperger’s) and chronic Tics or Tourette’s (Tourette syndrome, Tic disorder). 
	17 

	
	How many of these children are looked-after as a result of or because they were at risk of abuse or neglect? 
	Exemption applied: 
Exemption under section: 40 – Personal Information.  
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)  
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.  
Public Interest Test: This exemption is not subject to a Public Interest Test 

	
	How many of these children are looked-after due to the parent’s disability or illness? 
	Exemption applied: 
Exemption under section: 40 – Personal Information.  
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)  
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.  
Public Interest Test: This exemption is not subject to a Public Interest Test 

	Question 3 
	How many children that are looked-after by the local authority have a diagnosis of attention-deficit/hyperactivity disorder (ADHD, ADD)? 
	Exemption applied: 
Exemption under section: 40 – Personal Information.  
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)  
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.  
Public Interest Test: This exemption is not subject to a Public Interest Test 

	
	How many of these children are looked-after as a result of or because they were at risk of abuse or neglect? 
	Exemption applied: 
Exemption under section: 40 – Personal Information.  
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)  
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.  
Public Interest Test: This exemption is not subject to a Public Interest Test 

	
	How many of these children are looked-after due to the parent’s disability or illness? 
	Exemption applied: 
Exemption under section: 40 – Personal Information.  
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)  
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.  
Public Interest Test: This exemption is not subject to a Public Interest Test 

	Question 4 
	How many children that are looked-after by the local authority have a diagnosis of autism (autism spectrum disorder, Asperger’s)? 
  
  
	16 

	
	How many of these children are looked-after as a result of or because they were at risk of abuse or neglect? 
	Exemption applied: 
Exemption under section: 40 – Personal Information.  
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)  
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.  
Public Interest Test: This exemption is not subject to a Public Interest Test 

	
	How many of these children are looked-after due to the parent’s disability or illness? 
	Exemption applied: 
Exemption under section: 40 – Personal Information.  
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)  
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.  
Public Interest Test: This exemption is not subject to a Public Interest Test 

	Question 5 
	How many children that are looked-after by the local authority have a diagnosis of chronic Tics or Tourette’s (Tourette syndrome, Tic disorder)? 
	Under Section 12 (1) of the Act, the Council is not obliged to comply with a request for information, where it is estimated that the cost of complying with that request would exceed the ‘appropriate costs limit’. The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 currently sets this limit at £450. These estimated costs are calculated at a rate of £25 per person per hour and amount to 18 hours work.   
This is not a standard report and would require manually interrogating and checking over 300 individual files, and therefore exceeds the appropriate time limit allowed. 

	
	How many of these children are looked-after as a result of or because they were at risk of abuse or neglect? 
	Under Section 12 (1) of the Act, the Council is not obliged to comply with a request for information, where it is estimated that the cost of complying with that request would exceed the ‘appropriate costs limit’. The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 currently sets this limit at £450. These estimated costs are calculated at a rate of £25 per person per hour and amount to 18 hours work.   
This is not a standard report and would require manually interrogating and checking over 300 individual files, and therefore exceeds the appropriate time limit allowed. 

	
	How many of these children are looked-after due to the parent’s disability or illness? 
	Under Section 12 (1) of the Act, the Council is not obliged to comply with a request for information, where it is estimated that the cost of complying with that request would exceed the ‘appropriate costs limit’. The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 currently sets this limit at £450. These estimated costs are calculated at a rate of £25 per person per hour and amount to 18 hours work.   
This is not a standard report and would require manually interrogating and checking over 300 individual files, and therefore exceeds the appropriate time limit allowed. 

	 
	 
	 
	 





HAV-FOI-389203 
	 Information 
	Following Ofsted’s inspection of London Borough of Haverings children’s services which resulted in an “Inadequate” judgement, please provide me with the following documents and information: 

	Question 1 
	 • The most recent Children’s Services Improvement Plan (or equivalent) produced in response to the Ofsted judgement. 

	Response 
	Exemption applied:  Exemption under section: 21 - Information accessible through other means 
Reason for applying the exemption:  In regards to Question 1, the Improvement Plan for Year 2 was published as part of Cabinet papers and can be found at this link: 
https://democracy.havering.gov.uk/documents/s80044/6.1%20Appendix%201%20Starting%20Well%20Improvement%20Plan%20May%202025.pdf 
Public Interest Test: This is not subject to a Public Information Test 

	Question 2 
	 • Copies of any progress monitoring reports submitted to Ofsted, the Department for Education, or an appointed Commissioner 

	Response 
	Exemption applied: Exemption under section: section 36 - Prejudice to Conduct of public affairs 
Reason for applying the exemption: We can confirm that the Council holds the information you have requested. However, we are withholding this information under Section 36(2)(b)(ii) and Section 36(2)(c) of the Freedom of Information Act 2000. 
Section 36(2)(b)(ii) applies where, in the reasonable opinion of a qualified person, disclosure would or would be likely to inhibit the free and frank exchange of views for the purposes of deliberation. Section 36(2)(c) applies where disclosure would otherwise prejudice, or would be likely to prejudice, the effective conduct of public affairs. 
The Practice Improvement Board (PIB) is an internal, independently chaired forum attended by senior officers and the Department for Education-appointed advisor. It is designed to support open, candid, and often sensitive discussions about the Council’s improvement journey following the Ofsted judgement of 'Inadequate'. The materials requested—including minutes, agendas, action plans, presentations, reports, and correspondence—were not created for public dissemination. They contain unfiltered assessments, deliberations, and reflections on service performance, risks, and remedial actions. 
Public Interest Test:  We acknowledge the public interest in transparency and accountability, particularly in relation to children’s services and statutory intervention. Disclosure could, in principle, enhance public understanding of the Council’s response to the Ofsted judgement and the steps being taken to improve outcomes for children and families. 
However, we consider that the public interest in maintaining the exemption outweighs the public interest in disclosure. The PIB operates as a protected space for senior leaders and advisors to engage in free and frank deliberation. Releasing these materials would likely inhibit the candour of future discussions, reduce the effectiveness of internal challenge, and undermine the Council’s ability to manage its improvement programme robustly. It may also lead to misinterpretation of draft proposals or work-in-progress materials taken out of context. 
In recognition of the need for transparency, the Council has already published the original Improvement Plan approved by Full Council in May 2024 (11.1 Appendix 1 LB Havering Children’s Improvement Plan 31st May 2024), and continues to issue public statements following Ofsted monitoring visits. A revised Year 2 Improvement Plan is currently in development and will be published once finalised. 
Ofsted also carry 4 – 6 reviews during the improvement journey, producing a review outcome letter, other than the first, Ofsted make these letters available publicly demonstrating their independent assessment of the improvement journey the Council is on. 
It is therefore considered that disclosure of the requested information would be likely to inhibit the ongoing expression of views and provision of advice in relation to live and sensitive matters. This would impair the quality of discussion and analysis relied upon by the Board to make fully informed decisions, and prejudice the effective conduct of public affairs. 
For these reasons, we are satisfied that the exemption is engaged and that the public interest in withholding the information outweighs that in disclosure. 

	Question 3 
	 • Minutes and agendas from any Children’s Services Improvement Board or equivalent oversight group 

	Response 
	Exemption applied: Exemption under section: section 36 - Prejudice to Conduct of public affairs 
Reason for applying the exemption: We can confirm that the Council holds the information you have requested. However, we are withholding this information under Section 36(2)(b)(ii) and Section 36(2)(c) of the Freedom of Information Act 2000. 
Section 36(2)(b)(ii) applies where, in the reasonable opinion of a qualified person, disclosure would or would be likely to inhibit the free and frank exchange of views for the purposes of deliberation. Section 36(2)(c) applies where disclosure would otherwise prejudice, or would be likely to prejudice, the effective conduct of public affairs. 
The Practice Improvement Board (PIB) is an internal, independently chaired forum attended by senior officers and the Department for Education-appointed advisor. It is designed to support open, candid, and often sensitive discussions about the Council’s improvement journey following the Ofsted judgement of 'Inadequate'. The materials requested—including minutes, agendas, action plans, presentations, reports, and correspondence—were not created for public dissemination. They contain unfiltered assessments, deliberations, and reflections on service performance, risks, and remedial actions. 
Public Interest Test:  We acknowledge the public interest in transparency and accountability, particularly in relation to children’s services and statutory intervention. Disclosure could, in principle, enhance public understanding of the Council’s response to the Ofsted judgement and the steps being taken to improve outcomes for children and families. 
However, we consider that the public interest in maintaining the exemption outweighs the public interest in disclosure. The PIB operates as a protected space for senior leaders and advisors to engage in free and frank deliberation. Releasing these materials would likely inhibit the candour of future discussions, reduce the effectiveness of internal challenge, and undermine the Council’s ability to manage its improvement programme robustly. It may also lead to misinterpretation of draft proposals or work-in-progress materials taken out of context. 
In recognition of the need for transparency, the Council has already published the original Improvement Plan approved by Full Council in May 2024 (11.1 Appendix 1 LB Havering Children’s Improvement Plan 31st May 2024), and continues to issue public statements following Ofsted monitoring visits. A revised Year 2 Improvement Plan is currently in development and will be published once finalised. 
Ofsted also carry 4 – 6 reviews during the improvement journey, producing a review outcome letter, other than the first, Ofsted make these letters available publicly demonstrating their independent assessment of the improvement journey the Council is on. 
It is therefore considered that disclosure of the requested information would be likely to inhibit the ongoing expression of views and provision of advice in relation to live and sensitive matters. This would impair the quality of discussion and analysis relied upon by the Board to make fully informed decisions, and prejudice the effective conduct of public affairs. 
For these reasons, we are satisfied that the exemption is engaged and that the public interest in withholding the information outweighs that in disclosure. 

	Question 4 
	 • The most recent monthly or quarterly performance dashboard for children’s social care. 

	Response 
	Exemption applied: Exemption under section: 22 - Intended for future publication 
Reason for applying the exemption:  These are internal documents. A large volume of performance information for the year to 31st March 2025 will shortly be published by the Department for Education at the following: 
Statistics: children in need and child protection - GOV.UK 
Children looked after in England including adoptions, Reporting year 2024 - Explore education statistics - GOV.UK 
Public Interest Test: While there is a public interest in transparency, this is outweighed by the need to ensure the information is published in a controlled and accurate manner. The Department has a clear and settled intention to publish the information, and it is reasonable to withhold it until that time. 

	Question 5 
	 • Correspondence between the Director of Children’s Services and the Chief Executive or Council Leader concerning the improvement journey 

	Response 
	Exemption applied: Exemption under section: section 36 - Prejudice to Conduct of public affairs 
Reason for applying the exemption: We can confirm that the Council holds the information you have requested. However, we are withholding this information under Section 36(2)(b)(ii) and Section 36(2)(c) of the Freedom of Information Act 2000. 
Section 36(2)(b)(ii) applies where, in the reasonable opinion of a qualified person, disclosure would or would be likely to inhibit the free and frank exchange of views for the purposes of deliberation. Section 36(2)(c) applies where disclosure would otherwise prejudice, or would be likely to prejudice, the effective conduct of public affairs. 
The Practice Improvement Board (PIB) is an internal, independently chaired forum attended by senior officers and the Department for Education-appointed advisor. It is designed to support open, candid, and often sensitive discussions about the Council’s improvement journey following the Ofsted judgement of 'Inadequate'. The materials requested—including minutes, agendas, action plans, presentations, reports, and correspondence—were not created for public dissemination. They contain unfiltered assessments, deliberations, and reflections on service performance, risks, and remedial actions. 
Public Interest Test:  We acknowledge the public interest in transparency and accountability, particularly in relation to children’s services and statutory intervention. Disclosure could, in principle, enhance public understanding of the Council’s response to the Ofsted judgement and the steps being taken to improve outcomes for children and families. 
However, we consider that the public interest in maintaining the exemption outweighs the public interest in disclosure. The PIB operates as a protected space for senior leaders and advisors to engage in free and frank deliberation. Releasing these materials would likely inhibit the candour of future discussions, reduce the effectiveness of internal challenge, and undermine the Council’s ability to manage its improvement programme robustly. It may also lead to misinterpretation of draft proposals or work-in-progress materials taken out of context. 
In recognition of the need for transparency, the Council has already published the original Improvement Plan approved by Full Council in May 2024 (11.1 Appendix 1 LB Havering Children’s Improvement Plan 31st May 2024), and continues to issue public statements following Ofsted monitoring visits. A revised Year 2 Improvement Plan is currently in development and will be published once finalised. 
Ofsted also carry 4 – 6 reviews during the improvement journey, producing a review outcome letter, other than the first, Ofsted make these letters available publicly demonstrating their independent assessment of the improvement journey the Council is on. 
It is therefore considered that disclosure of the requested information would be likely to inhibit the ongoing expression of views and provision of advice in relation to live and sensitive matters. This would impair the quality of discussion and analysis relied upon by the Board to make fully informed decisions, and prejudice the effective conduct of public affairs. 
For these reasons, we are satisfied that the exemption is engaged and that the public interest in withholding the information outweighs that in disclosure. 

	Question 6 
	 • Reports prepared by any external improvement partner or consultancy supporting the council in response to the inadequate rating. 

	Response 
	Exemption applied: Exemption under section: section 36 - Prejudice to Conduct of public affairs 
Reason for applying the exemption: We can confirm that the Council holds the information you have requested. However, we are withholding this information under Section 36(2)(b)(ii) and Section 36(2)(c) of the Freedom of Information Act 2000. 
Section 36(2)(b)(ii) applies where, in the reasonable opinion of a qualified person, disclosure would or would be likely to inhibit the free and frank exchange of views for the purposes of deliberation. Section 36(2)(c) applies where disclosure would otherwise prejudice, or would be likely to prejudice, the effective conduct of public affairs. 
The Practice Improvement Board (PIB) is an internal, independently chaired forum attended by senior officers and the Department for Education-appointed advisor. It is designed to support open, candid, and often sensitive discussions about the Council’s improvement journey following the Ofsted judgement of 'Inadequate'. The materials requested—including minutes, agendas, action plans, presentations, reports, and correspondence—were not created for public dissemination. They contain unfiltered assessments, deliberations, and reflections on service performance, risks, and remedial actions. 
Public Interest Test:  We acknowledge the public interest in transparency and accountability, particularly in relation to children’s services and statutory intervention. Disclosure could, in principle, enhance public understanding of the Council’s response to the Ofsted judgement and the steps being taken to improve outcomes for children and families. 
However, we consider that the public interest in maintaining the exemption outweighs the public interest in disclosure. The PIB operates as a protected space for senior leaders and advisors to engage in free and frank deliberation. Releasing these materials would likely inhibit the candour of future discussions, reduce the effectiveness of internal challenge, and undermine the Council’s ability to manage its improvement programme robustly. It may also lead to misinterpretation of draft proposals or work-in-progress materials taken out of context. 
In recognition of the need for transparency, the Council has already published the original Improvement Plan approved by Full Council in May 2024 (11.1 Appendix 1 LB Havering Children’s Improvement Plan 31st May 2024), and continues to issue public statements following Ofsted monitoring visits. A revised Year 2 Improvement Plan is currently in development and will be published once finalised. 
Ofsted also carry 4 – 6 reviews during the improvement journey, producing a review outcome letter, other than the first, Ofsted make these letters available publicly demonstrating their independent assessment of the improvement journey the Council is on. 
It is therefore considered that disclosure of the requested information would be likely to inhibit the ongoing expression of views and provision of advice in relation to live and sensitive matters. This would impair the quality of discussion and analysis relied upon by the Board to make fully informed decisions, and prejudice the effective conduct of public affairs. 
For these reasons, we are satisfied that the exemption is engaged and that the public interest in withholding the information outweighs that in disclosure. 

	Question 7 
	• The children’s services budget for the last two financial years, and any additional funding allocated specifically for improvement work. 

	Response 
	Children's services budget – 2024/25 - £68m 
Havering Council received £352,000 Improvement Grant funding from the Department for Education in 2024/25 and a further £200,000 in 2025/26   


  
  
 


 HAV-FOI-704218
	 Information 
	  

	Question 1 
	Under FOI laws, for your London borough/s, I request: 
 
Copies of annual reports, policy documents, or internal guidance between 1990 and 2010 that address 'child pr*stitution'. 
 
If the above would exceed the cost limit, please only check between 1995 and 2005. 

	Response 
	Exceeds appropriate limit, please see below. 
Please note regarding language used in relation to 'prostitution or sex work' is not used in Havering Data as this would classified as child abuse  -  children assessed by children's social care where child sexual exploitation was identified as a risk factor at the end of the assessment is published by the Department for Education. 
 
Response - To determine whether the information is held would require a member of staff to manually interrogate annual reports, policy documents and internal guidance across a number of systems over a 10 to 20 year period. We therefore consider this request to exceed the appropriate timescale allowed. 
 
Under Section 12 (1) of the Act, the Council is not obliged to comply with a request for information, where it is estimated that the cost of complying with that request would exceed the ‘appropriate costs limit’. The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 currently sets this limit at £450. These estimated costs are calculated at a rate of £25 per person per hour and amount to 18 hours work.   


    



HAV-FOI-247092 
	Question 1 
	 SUBJECT: Freedom of Information Act Request – Deaf Pupils and Sign Language/Communication Support 
 
Dear FOI Officer, 
 
Please treat this as a request under the Freedom of Information Act 2000. We would like to request the following information for the period between 1 September 2019 – 31 July 2025, unless otherwise stated. 
 
For the purposes of this request, the term “deaf” is used inclusively to encompass pupils recorded as deaf, hard of hearing, hearing impaired, deafened, or similar descriptors, including those identified as British Sign Language (BSL) users. If information is not available under “Deaf,” please provide figures for the SEND category “hearing impairment” or any other terms as described above or similar. 
 
1. Deaf Pupils (Numbers) 
The total number of pupils identified as deaf in your schools, by academic year. 
2024-25 172 
2023-24 201 
2022-23 132 
2021-22 180 
2020-21 122 
2019-20 107 
 
2. Interpreter / Communication Support Worker Provision 
The number of deaf pupils formally provided with sign language interpreters or Communication 
Support Workers (CSW), by academic year. 
2024- 2025 = 27 
2023-2024= 28 
2022-2023=28 
2021-2022= 26 
2020-2021=24 
2019-2020=23 
  
 
3. Requests for Support 
The number of requests made by parents/carers for sign language interpreter or Communication Support Worker support, and how many were: 
Granted in full 
Granted in part 
Refused and with reasons for refusal, if recorded. 
 
CSWs are provided through the EHCP process. We have not been made aware of any parental requests outside of the EHCP process. 
 
4. Appeals / Complaints 
The number of appeals or complaints made against your decisions regarding sign language /communication support in education, and the outcomes of those appeals/complaints. 
0 
 
5. Spend on Support 
The total annual spend on sign language interpreting and communication support services in education, broken down by financial year. 
Please see attached. 
 
6. Policy & Guidance 
Copies of any policies, guidance, or criteria used by the authority to decide on providing communication support such as sign language interpreter and Communication Support Worker for deaf pupils, including any references to British Sign Language Act 2022. 
  
Please see Deaf Support Descriptors attached. 
 
7. Teachers of the Deaf 
The number of Teachers of the Deaf (ToD) employed by your authority and how many hold the mandatory qualification for Teachers of the Deaf. 
Exemption applied, please see below. 
 
Please provide responses in open formats (CSV/XLSX/MSG/PDF). If any part of this request is exempt, please disclose the remainder and cite the specific exemption(s) relied upon. 

	Response 
	Please see above and below. 
Exemption under section: 40 – Personal Information. 
Information the exemption applied to: In part to requested information. 
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018. 
Public Interest Test: This exemption is not subject to a Public Interest Test. 


 


 


HAV-FOI-056132 
	Information 
	  

	Question 1 
	Subject: FOI Request – Enforcement of Family Court Orders (Children’s Services/Safeguarding) Dear Information Officer, I am writing under the Freedom of Information Act 2000 to request the following information from your Council’s Children’s Services department and/or Local Safeguarding Children Partnership (or Board): 
How many enforcement cases linked to Family Court orders are currently being pursued through the criminal justice system in which your local authority’s Children’s Services department is actively involved in the related family proceedings. 
Children Social Care do not hold information about connection between family proceedings and the number of enforcement cases in Criminal Justice System. There is no data available to cross reference any links between Family and Criminal Courts.  
How many individuals are currently incarcerated as a result of enforcement of Family Court orders in cases where your Children’s Services department or safeguarding team is directly involved. 
Information not held. 
For each case currently subject to criminal enforcement or resulting in incarceration, please advise the gender of the person facing charges or serving a custodial sentence (e.g., mother, father, or other relative/guardian). 
Information not held. 
Please provide this information for the last two years 2024 and 2025 If the above information is not held centrally, please indicate which department or agency holds it, or provide guidance on how to obtain it. If fulfilling this request exceeds the cost threshold under Section 12(1) of the Act, please supply such information as may be available within the statutory limit. Please respond electronically to this request. 
Information not held. 

	Response 
	Please see above 


 



HAV-FOI-149962 
	Information 
	I request that you provide the following data concerning the nationality of teachers employed in state-funded schools in England (including maintained schools and academies). 

	Question 1 
	1.   Please provide the total headcount of teachers in state-funded schools in your area for the Academic Year 2018/2019 or Calendar Year 2019, broken down by the teacher’s nationality group (UK citizen, Non-UK citizen, or however your council records this). 
Please breakdown by state-funded primary, state-funded nursery, state-funded secondary and state-funded special or PRU. Please also provide the total headcount for comparison 

	Response 
	Exemption applied: 
Exemption under section: Section 21 – Information accessible through other means 
Information on the exemption applied to: Questions 1 and 2 
Reason for applying the exemption: We do not hold this data, but you can access this via the 'Explore Education Statistics' website at: 
School workforce in England, Reporting year 2024 - Explore education statistics - GOV.UK 
Public Interest Test: This is not subject to a Public Interest Test 

	Question 2 
	2.   Please provide the total headcount of teachers in state-funded schools in your area for the Academic Year 2024/2025 or Calendar Year 2025, broken down by the teacher’s nationality group . 
Please breakdown by state-funded primary, state-funded nursery, state-funded secondary and state-funded special or PRU. Please also provide the total headcount for comparison. 

	Response 
	Exemption applied: 
Exemption under section: Section 21 – Information accessible through other means 
Information on the exemption applied to: Questions 1 and 2 
Reason for applying the exemption: We do not hold this data, but you can access this via the 'Explore Education Statistics' website at: 
School workforce in England, Reporting year 2024 - Explore education statistics - GOV.UK 
Public Interest Test: This is not subject to a Public Interest Test 

	Question 3 
	3. For the 2024/25 Academic Year or Calendar Year 2025, please break these down by individual nationality, for example Irish, Nigerian etc. 

	Response 
	Information not held 


  
 
HAV-FOI-665516 
  
	Information 
	I wish to make a freedom of information request. Please provide the following information for the years 2018 to 2024 and, if possible as of June 2025: 

	Question 1 
	1) The amount allocated by your local authority, whether from direct council budget or central government departments, on adult ESOL (English Speakers of Other Langauges) 

	Response 
	Information not held. 
The council does not set a separate, ring-fenced budget allocation specifically for adult ESOL. Adult ESOL provision is funded from the Adult Skills Fund grant awarded by the Department for Education, which covers a range of adult learning programmes. 
The grant and associated overheads (such as management, premises, administration and marketing costs) are accounted for at whole-college level and are not apportioned to individual curriculum areas. We therefore do not hold a separate figure for the amount allocated exclusively to adult ESOL.  

	Question 2 
	2) The number of participants on ESOL courses in your local authority area. 

	Response 
	The number of learners enrolled on ESOL courses at Havering Adult College from September 2018 (AY 18/19) - July 2025 (AY 24/25) is: 441 


 
 



HAV-FOI-742027 
	Information 
	Request for Information: Special Educational Needs & Disability – High Needs Top-Up & Banding Allocations for Mainstream Schools, Mainstream SEN Unit / Resourced Provision, and Special Schools 
 
I would like to request the following information: 

	Question 1 
	  
• Information that describes “top-up”, “banding,” “matrix,” or “element” arrangements that the Council uses to guide its allocation of High Needs Block funding to mainstream schools, resource base / units in mainstream schools, and special schools;  

	Response 
	Exemption applied:  
Exemption under section: Section 21 - Information accessible through other means 
Information on the exemption applied to: Freedom of Information request concerning Special Educational Needs Funding Arrangements 
Reason for applying the exemption: All information relating to the request is in the public domain. Please see to the School Forum page in the Havering website for the papers that has the information required at:  
Browse meetings - Schools Funding Forum | London Borough of Havering  
Public Interest Test: This is not subject to a Public Information Test 

	Question 2 
	 • Information showing the maximum High Needs or Top-Up funding allocation (in pounds) that each specific band, matrix point, or element attracts in the current financial year (2025-26); 

	Response 
	Exemption applied:  
Exemption under section: Section 21 - Information accessible through other means 
Information on the exemption applied to: Freedom of Information request concerning Special Educational Needs Funding Arrangements 
Reason for applying the exemption: All information relating to the request is in the public domain. Please see to the School Forum page in the Havering website for the papers that has the information required at:  
Browse meetings - Schools Funding Forum | London Borough of Havering  
Public Interest Test: This is not subject to a Public Information Test 

	Question 3 
	 • Information showing the maximum High Needs or Top-Up funding allocation (in pounds) that each specific band or element attracted for the previous financial year (2024-25). 

	Response 
	Exemption applied:  
Exemption under section: Section 21 - Information accessible through other means 
Information on the exemption applied to: Freedom of Information request concerning Special Educational Needs Funding Arrangements 
Reason for applying the exemption: All information relating to the request is in the public domain. Please see to the School Forum page in the Havering website for the papers that has the information required at:  
Browse meetings - Schools Funding Forum | London Borough of Havering  
Public Interest Test: This is not subject to a Public Information Test 


  
 
HAV-FOI-983904 
	Information 
	I am requesting a copy of the most recent Children’s Services Analysis Tool (ChAT) performance data specifically the dashboard views and summary-level data. 

	Response 
	 Exemptions applied: 
1. Exemption under section:  Section 21 - Information accessible through other means 
Information on the exemption applied to: Request for Children’s Services Analysis Tool (CHaT) Performance Data 
Reason for applying the exemption:  Data is published by the Department for Education on children in need in the year ending 31st March 2025 at the following link: : Create your own tables on children in need - Explore education statistics - GOV.UK 
Public Interest Test: This is not subject to a Public Information Test 
2. Exemption under section: Section 22 - Intended for future publication 
Information on the exemption applied to: Request for Children’s Services Analysis Tool (CHaT) Performance Data 
Reason for applying the exemption: Data is due to be published in November by the Department for Education, on children looked after in the year ending 31st March 2025: Create your own tables on children looked after in england including adoptions - Explore education statistics - GOV.UK 
Public Interest Test:  While there is a strong public interest in promoting transparency and accountability within public authorities, it would not serve the public interest to release information that is currently incomplete and scheduled for future publication. On balance, the public interest favours withholding the information until it is complete and can be formally published. 
Please also be informed that whilst neither the DfE nor we publish data in the Children's Services Analysis Tool format, the data that is published in the above releases covers the same subject matter and key performance indicators. 


  
 HAV-FOI-699499
	Information
	 

	Question 1
	How many hours in total were your council run public libraries open to the general public (not just people with library cards) in a) 2010 b) 2015 c) 2020 d) 2024

	Response
	a) 2010 = 28,704
b) 2015 = 28,704
c) 2020 = 19,240
d) 2024 = 19,240
These are the hours per week across 10 sites x 52 weeks per year. Bank holiday, Easter and Christmas closed days are not factored into these figures.

	Question 2
	How many of these hours were unstaffed in? a) 2010 b) 2015 c) 2020 d) 2024?

	Response
	a) 2010 nil
b) 2015 nil 
c) 2020 nil 
d) 2024 nil

	Question 3
	 How many free weekly library sessions for children under 5 years old (such as rhyme time, baby bounce or story sessions) were provided in your council run public libraries in a) 2010 b) 2015 c) 2020 d) 2024







HAV-FOI-481756
	Information
	Freedom of Information request - Blue Badge Awards Based on PIP “Planning and Following a Journey” Criteria
Please provide the following information for all years for which the council holds relevant records, up to and including the date of this request:
For clarity, this request excludes data for applicants who qualified under the “Moving Around” activity (enhanced mobility component). It relates only to applicants who were awarded a Blue Badge under the discretionary criterion connected to the “Planning and Following a Journey” activity. The data will be used exclusively for statistical and policy research concerning equitable application of Blue Badge eligibility for disabled people. If this request exceeds the statutory cost limit, please provide advice and assistance under Section 16 of the Act to help refine or narrow its scope. 

	Question 1
	1. The number of successful Blue Badge applications where the primary evidence for eligibility included a Personal Independence Payment (PIP) award letter showing 8 points or more for the “Planning and Following a Journey” activity, and 0 points for the “Moving Around” activity. 

	Response
	In accordance with the Freedom of Information Act 2000 this email acts as a Refusal Notice.
The Council does not hold this information in a readily accessible format, and retrieving it would require a substantial investment of time and resources, exceeding the appropriate limit. All successful Blue Badge cases would need to be reviewed individually to identify those meeting the specific criteria requested.
Under Section 12 (1) of the Act, the Council is not obliged to comply with a request for information, where it is estimated that the cost of complying with that request would exceed the ‘appropriate costs limit’. The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 currently sets this limit at £450. These estimated costs are calculated at a rate of £25 per person per hour and amount to 18 hours work.  
You may wish to refine and resubmit your request so that it reduces the cost to within the 'appropriate limit'.  For example, you could:
- Limit the request to a specific time period (e.g., the last 12 months).
 - Narrow the request to a smaller subset of applications







HAV-FOI-059674
	Question 1
	I am writing to request information relating to your authority's Home to School Transport Management Systems and associated contracts. 
Information Requested Current home to School and SEN Transport Management System Name of the software/system currently used to manage home to school transport operations
Name of the software/system currently used to manage SEN transport operations
Name of the supplier/vendor providing each system Annual cost of each system and any initial implementation costs associated.
Contract start and end date for each system If the same system for both, please state

	Response
	Information Requested Current home to School and SEN Transport Management System Name of the software/system currently used to manage home to school transport operations - Flexiroute.
Name of the software/system currently used to manage SEN transport operations - Flexiroute.
Name of the supplier/vendor providing each system Annual cost of each system and any initial implementation costs associated - Annual cost £35,085.
Contract start and end date for each system If the same system for both, please state - Start date April 2024 / end date March 2027






HAV-FOI-641752
	Question 1
	 I am writing to you under the Freedom of Information Act 2000 to request the following information. Please could you inform me: For each calendar year from 2020 to 2024 and for 2025 to date (please state the end date used at the time of your search), please provide:
1. The total recorded spend (including purchases and any hire/rental) on artificial or plastic plants/flowers/greenery, including “silk”/replica/preserved/artificial moss/hedging/green walls.
2. 2. The total recorded spend (including purchases and any hire/rental) incurred in replacing existing artificial/replica décor already in situ (like-for-like refresh/renewal), e.g. artificial/plastic/silk plants, flowers, hedging, green walls, preserved/artificial moss.
3. 3. Any recorded spend on maintenance/cleaning (e.g. dusting, washing, UV treatment) and disposal of artificial/plastic plants/green walls, with totals per year. If you do not hold discrete categories for the above, please run a keyword search across purchase-ledger and procurement-card description fields and relevant works/order systems using terms such as (neither exhaustive nor exclusive): “artificial plant”, “plastic plant”, “artificial flower”, “silk flower”, “replica/faux/fake”, “preserved moss”, “boxwood (artificial)”, “green wall (artificial)”, “UV-stabilis”, “hedge (artificial)” and, for replacements, pair with “replace”, “refresh”, “renewal”, “change-out”, “like-for-like”. Please provide totals per year and a simple line-level extract: – Date – Description (if applicable) – Department/cost centre or site/location – Amount in GBP Under s11 FOIA, please supply data in CSV or Excel. If information is withheld, please cite the specific exemption and, where applicable, the public-interest test. If the request would exceed the appropriate cost limit, please provide items (1)–(3) as annual totals (and any available breakdowns for the most recent full year) and advise what narrower scope would be disclosable under s16

	Response 1-3
	2020 - £ 0
2021 - £ 0
2022 - £ 277.50 - spent on plastic plants
2023 - £ 0
2024 - £ 0
No money spent on cleaning.



HAV-FOI-526970
	Question 1
	Dial a ride annual cost to Havering
 
Could I know how much the dial a ride system costs Havering each year and what is the fixed cost per journey charged by TfL
Clarification - Just the Financial year 2024/5

	Response
	 Information not held, we do not have the contract with Dial a Ride. You may wish to contact TfL directly via Freedom of Information - Transport for London






HAV-FOI-303510
	Information
	Freedom of Information Request: Total Yearly Cost of Taxis
Under the Freedom of Information Act 2000, I request the following information:
 
The total amount the council has spent has on taxis for staff and visitors for the following years in £GBP:
 
2015
 
2016
 
2017
 
2018
 
2019
 
2020
 
2021
 
2022
 
2023
 
2024
 
2025 (so far)
 
To clarify my FOI request, by “visitors” I mean:
 Non-staff individuals whose taxi costs were paid for by Havering Council in connection with official council business (for example - attending meetings, events, or engagements with councillors or council staff).

	Response
	 Nil






HAV-FOI-150964
	Information
	 Freedom of Information Request – Council fleet composition by fuel type
Hello,
Please provide the following information for the council’s fleet of vehicles (i.e. vehicles owned, leased or operated by the council, excluding vehicles operated by contractors):
If available, please provide the data in spreadsheet format.

	Question 1
	1. The total number of vehicles in the fleet, broken down by fuel type (diesel, petrol, hybrid, electric, other).

	Response
	BEV 18
DIESEL 112
HYBRID 1
PETROL 8

	Question 2
	 2. The number of vehicles added to and removed from the fleet in each of the past five years, broken down by fuel type.

	Response
	Year 2020 (9 Diesel) 
Year (2021 (32 Diesel)
Year 2022 (6 Diesel)
Year 2023 (48 Diesel)
Year 2024 (5 Diesel)

	Question 3
	3. The council’s current policy or strategy (if any) on transitioning its fleet to low or zero emission vehicles.

	Response
	Vehicles being replaced in line with current ULEZ on a case-by-case basis taking into account cost of infrastructure , vehicle type , demand and available funds. Diesel vehicles operate on HVO only.



HAV-FOI-141634
	Question 1
	1. Does your council use any Adult Social Care funding to support individuals accessing drug and alcohol residential rehabilitation services?

	Response
	No

	Question 2
	 2. If yes, how much did you spend in 2024-25 over how many placements?

	Response
	N/A


 
HAV-FOI-584399
	Question 1
	Placement Types:

Self-contained HMO-type accommodation

CLA (Children Looked After)

Adults with various levels of needs

Semi-Independent Accommodation
Out-of-Area/Borough (outside local authority boundary)

Within Local Area/Authority (inside local authority boundary)

Unaccompanied Asylum-Seeking Children


Age Groups:

16 –18 years

18+ years

Level of Support Required:

SEN (Special Educational Needs)

Independent

Semi-Independent

Including 1-hour weekly key work sessions

Sleep-ins

24-hour staffed support


Additional Considerations:

Wheelchair-accessible accommodation

I would greatly appreciate any available data, rate guides, or insights you can share in relation to the unit costs for the categories above particularly concerning self-contained HMO properties.

Your guidance will help us ensure that our services remain both affordable for local authorities and sustainable for continued high-quality support delivery. If there are any relevant contacts or teams we should liaise with for this information, we would be grateful for an introduction.

	Response
	Adults: Adult Social Care currently funds spot commissioned Supported Living packages for 242 clients aged 18+, 182 in borough and 60 out of borough. For this cohort primary needs are split between 64% Learning Disability, 23% Mental Health and 13% Physical support.
ASC Supported Accommodation (Housing related support) packages are rarely spot commissioned, with currently only a single package out of borough. The main offer is via Block provisions with 4 in borough providers for clients 18+ with needs related to Learning Disability or Mental Health or for younger age vulnerable adults 18+.
Exemption Applied - See below
In accordance with the Act, this email also acts as a Refusal Notice and details of the exemption applied is as follows: 
Exemption under section: 21 - Accessible through other means.
Information the exemption applied to: Information Requested. 
Reason for applying the exemption: Information is available via the following links - Prospective ASC providers are signposted in the first instance to LBH Commissioning's Provider Hub webpage which includes details of service specifications and current cost rates together with information about open tenders - Information for care providers | Havering Care Provider Hub | London Borough of Havering 
Please note that all LBH spend over £500 is published on our website and can be filtered by 'Purpose of expenditure' -  Spend over £500 | London Borough of Havering
Public Interest Test: N/A







HAV-FOI-930413 
	Information
	 FOI Request RE Planning Committee Membership (2000–present)
Dear London Borough of Havering, Under the Freedom of Information Act 2000, I would like to request the following information: • 

	Question 1
	A list of all councillors who are or have been members of the planning committee, for the period 2000 to the present day.
• For each councillor, please include their start and end dates of service on the committee.
• Please also indicate which councillor(s) served as Chair of the committee, and their corresponding dates in that role.

	Response
	 Exemptions Applied - See below. 
In accordance with the Act, this email also acts as a Refusal Notice and details of the exemption applied is as follows: 
Information prior to 2012: The Council does not hold this information in a readily accessible format. Retrieving it would require a substantial investment of time and resources, as records prior to 2012 are incomplete and would necessitate a manual search through archived records held in the Town Hall basement. Collating this into the format requested would involve reviewing each year individually, which would exceed the appropriate limit set under the Freedom of Information Act 2000.

Under Section 12 (1) of the Act, the Council is not obliged to comply with a request for information, where it is estimated that the cost of complying with that request would exceed the ‘appropriate costs limit’. The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 currently sets this limit at £450. These estimated costs are calculated at a rate of £25 per person per hour and amount to 18 hours work.  
Exemption under section: 21 - Accessible through other means.  
Information the exemption applied to: Question 1
Reason for applying the exemption: Information is available via the following links -
Papers, including details of membership, for all meetings of Planning Committee since 2012 are available on this link - Browse meetings - Planning Committee | London Borough of Havering
Similar information for Strategic Planning Committee, since its formation since 2018, is available on this link: Committee details - Strategic Planning Committee | London Borough of Havering
Public Interest Test: N/A



 




HAV-FOI-388719
	Question 1
	- Since 4 July 2024, how many visas has your Council sponsored.

	Response
	Your request for information made under the Freedom of Information Act 2000 has now been researched, however, the Council does not hold the information. 
Please contact the Home Office, who are responsible for administering the UK’s visa and immigration system.




HAV-FOI-816419
	Information
	 I am conducting research on how different councils grade their officers and would be grateful for your assistance.
Under the Freedom of Information Act 2000, please could you provide the following information:

	Question 1
	1. Details of how roles are graded within your organisation, for example, whether you follow a particular job evaluation scheme such as the GLPC scheme or another framework.      

	Response
	 GLPC

	Question 2
	2. In relation to the Policy Officer role (or any other role that would be a good example), please provide:
· The full scoring matrix used in evaluating the role;
· Any commentary, notes, or evaluation reports produced; and
· All documents or materials used in assessing and determining the grade for this role.

	Response
	The GLPC Scheme is a document provided by an external organisation. Please contact London Councils for the requested information. Please see:
https://www.londoncouncils.gov.uk/who-we-are/information-disclosure/freedom-information

	Question 3
	3. Please confirm whether officers are able to view the detailed job evaluation information for their own roles.
· For example, when a job evaluation is completed and the outcome communicated to an officer, are they provided with the full scoring and rationale?
· If not automatically provided, would such information be available to them upon request?

	Response
	Job evaluation results for restructures or management requests for a new role or an update in a role are not shared with individuals.
If an individual makes a personal request for their role to be evaluated, scores are shared as part of the appeal process
Scores are only provided as part of a personal job evaluation request. As above, job evaluation results for restructures or management requests for a new role or an update in a role are not shared with individuals.


 

HAV-FOI-321263
	Information
	 

	Question 1
	I am writing to you under the Freedom of Information Act 2000 to request the following information:

For each calendar year from 2018 to 2025 (present day), please provide:
The number of times the council has been called out to deal with a rodent infestation
The total annual expenditure on pest control related to rodent infestations

	Response
	 Response from service -A breakdown of the number of call-outs to deal with rodent infestations and the associated expenditure for each calendar year from 2018 to 2025 cannot be fulfilled. This information is not held for the period prior to 2022, and retrieving data from 2022 onwards would require a substantial investment of time and resources, exceeding the appropriate limit. Collating this information would require manual review of records and financial systems, with each entry needing to be checked and approved, further contributing to the time and resource constraints.
 
Under Section 12 (1) of the Act, the Council is not obliged to comply with a request for information, where it is estimated that the cost of complying with that request would exceed the ‘appropriate costs limit’. The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 currently sets this limit at £450. These estimated costs are calculated at a rate of £25 per person per hour and amount to 18 hours work.
 
Therefore, we are unable to disclose the information you are seeking and will not be processing your request further.


 



HAV-FOI-196035
	Question 1
	 • A copy of the structure charts for the Housing Department, caretaking area covering the period 1st July 2024- 1st July 2025. This should include all levels within the department and specifically any roles relating to Housing Estate Management and Caretaking roles.

	Response
	As per attached.

	Question 2
	 • A list of all the roles within the Housing Department relating to estate maintenance and caretaking covering the period 1st July 2024- 1st July 2025 and a copy of each of the related job descriptions.

	Response
	1 x Estate Services Manager
5 x Estate Officer
2 x Admin Assistant
43 x Caretaker 

	Question 3
	 • A list of any vacancies within the Housing Department relating to estate maintenance and caretaking covering the period 1st July 2024- 1st July 2025, at what dates they remained vacant and how the vacancies were then filled (i.e. when and where the vacancies were advertised and dates posts filled)

	Response
	4 x caretaker roles
1x Admin (garage officer)
We don’t hold information in relation to number of days posts remain vacant
Posts are posted internally on the LBH website, they are posted externally on jobs go public.
2 x caretaker post filled 29/9/25
1 x caretaker post filled 03/11/25
1 x caretaker post start date 17/11/25
1 x admin still vacant

	Question 4
	 • A list of all vacancies advertised within LB Havering both internally and externally advertised between the period of 5 February 2025 and 1st June 2025, and their grades.

	Response
	 4 caretaking posts advertised between 5/2/25 and 1/6/25 - These were all grade 4
1 Estate Officer advertised between 5/2/25 and 1/6/25 - This was a grade 7

	Question 5
	 • A list of all caretaking posts held that did not involve working on more than one housing estate, or moving between estates during a working day during the period 1st July 2024- 1st July 2025

	Response
	All caretaker posts are required to hold a full valid driving license, caretaker roles are defined as mobile and can be moved at anytime.

	Attachments
	
 


 
HAV-FOI-001537
	Information
	 FOI Request RE -Use of Bird Netting on Council Buildings (Past 5 Years)
Dear FOI Officer, Please provide the following information under the Freedom of Information Act 2000, covering the past five years (2019–2024) or as many years as data is available:
Please provide the information electronically (e.g., PDF, Word, or Excel). If the request risks exceeding the cost limit, please advise so I can refine it.

	Question 1
	1.Buildings: - Number of council-owned/managed buildings with bird netting installed.
 2.Bird Deaths & Trapped Birds: - Number of dead birds found in netting each year. - Number of birds trapped in netting each year, broken down by species if recorded. - How many trapped birds were dead vs rescued alive. - For any birds found alive: what happened to them (e.g., released, taken to vet/rescue, handed to contractor, culled).
3.Inspections & Maintenance: - How often netting is inspected, repaired or replaced. - How many reports of trapped birds the council receives each year. - How often the council checks netting to ensure it is not harming birds.
4.Rationale & Alternatives: - Reasons for using bird netting on council buildings. - Whether alternatives were considered, and if so, which.
5.Costs: - Annual spending on installation, maintenance, and repair of bird netting.

	Response
	 In accordance with the Freedom of Information Act 2000 this email acts as a Refusal Notice.
The Council does not hold this information in a readily accessible format, and retrieving it would require a substantial investment of time and resources, exceeding the appropriate limit. The information requested is raised by different teams to different departments (e.g., housing, corporate, resident services, planned works, repairs, estates), and there is no standard job code for bird netting that could be tracked through our systems. Therefore, all relevant cases would need to be reviewed individually to identify any information requested. This process would take significantly longer than the 18-hour limit set under the Act, thereby exceeding the limit.
Under Section 12 (1) of the Act, the Council is not obliged to comply with a request for information, where it is estimated that the cost of complying with that request would exceed the ‘appropriate costs limit’. The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 currently sets this limit at £450. These estimated costs are calculated at a rate of £25 per person per hour and amount to 18 hours work.  
Therefore, we are unable to disclose the information you are seeking and will not be processing your request further.
You may wish to refine and resubmit your request so that it reduces the cost to within the 'appropriate limit'.






HAV-FOI-789019
	Information
	 

	Question 1
	1.    Can you please confirm how many individuals died in temporary accommodation in (a) 2022-23 (b) 2023-24 and (c) 2024-25?
	2022
	28

	2023
	42

	2024
	55

	2025
	20


2. can you share the number of households under MAPPA in TA (Multi-Agency Public Protection Arrangements) in 2022-23 (b) 2023-24 (c) 2024-25. Please let me know if this is a snapshot or cumulative. Please also confirm how many of the individuals in each year are Category (i) 1 (ii) 2 (iii) 3 (iv) 4.

I understand these are the categories.
Category 1: Registered sex offenders.
Category 2: Violent offenders with sentences of 12 months or more, and some sex offenders not subject to notification requirements.
Category 3: Other dangerous offenders who could cause serious harm.
Category 4: Terrorist or terrorist risk offenders.
Information not held.

	Response
	 Please see above.






HAV-FOI-682916
	Information
	 Bike Storage Spaces

	Question 1
	1. The number of people currently on waiting lists for bike hangars or any other secure bicycle storage facilities maintained by the council. 

	Response
	We currently have no waiting list.

	Question 2
	 2. The total number of bike storage spaces (e.g., spaces in bike hangars, public lockers, or other dedicated bike storage facilities) that are currently available within the council's jurisdiction.

	Response
	 We have 6 bike storage unit spaces from the TFL scheme



HAV-FOI-502716
	Information
	Out-of-borough temporary accommodation
I am requesting some information under the Freedom of Information Act, pertaining to homeless households in out-of-borough temporary accommodation.
This FOI is similar to a previous one I filed last month, but I have refined it based on feedback. If you have not yet responded to the previous one, please close that request and do this one instead.
I have attached an example table for how to provide the data, though another format is acceptable if needed. If you cannot provide all the data, please provide the parts you can, and clearly mark the parts you cannot provide. If you have advice on how I could refine my request, that would be appreciated.
Please provide this data for three (3) periods of time: Jan 2023-Dec 2023; Jan 2024-Dec 2024; and Jan 2025-June 2025.

	Question 1
	The number of homeless households placed by your council in out-of-borough temporary accommodation during the time period, and of these the number of households with children - broken down by borough/district placed in

	Response
	 
	 
	Total number of household placed OOB
	Local Authorities placed in
	Number of households placed in these boroughs
	Number of Households with Children

	April 2022
-  March 2023
	16
	Barking & Dag, Newham, Wolverhampton, Rochford, Thurrock, Epping
	Barking & Dag, Newham, Wolverhampton, Rochford, Epping: Exemption Applied - See below 
Thurrock - 9, 
	14

	April 2023
- March 2024
	80
	Barking & Dag, Basildon, Brentwood, Newham, Redbridge, Rochford, Southend, Thurrock, Tower Hamlets
	Barking & Dag -15, basildon-17, Brentwood -6, Newham -11, Redbridge 13, Thurrock-9,
Rochford, Southend,  Tower Hamlets: Exemption Applied - See below
	54

	April 2024
- March 2025
	127
	Barking & Dag, Basildon, Bexley, Epping, Newham, Redbridge, Brentwood, Rochford, Southend, Thurrock, Tower Hamlets
	Barking & Dag -41, Newham - 6, Redbridge - 39, Thurrock - 21
Tower Hamlets, Basildon, Bexley, Epping, Brentwood, Rochford, Southend: Exemption Applied - See below
	96

	March 25
- June 25
	112
	Barking & Dagenham, Basildon, Brentwood, Dartford, Epping Forest, Southend-on-Sea, Redbridge, Thurrock
	Barking & Dagenham-12, Southend-on-Sea -9, Redbridge - 82,
Basildon, Brentwood, Dartford, Epping Forest,   Thurrock: Exemption Applied - See below
	92


 

	Question 2
	 The number of households that your council received Section 208 notices from other councils during that time period, and of these the number of households with children - broken down by borough/district received from.

	Response
	January 2025: 
Family: 33
Single:  10
Total: 43
 
Newham: 22
14 Family – 8 Singles
Barking & Dagenham: Exemption Applied - See below 
Enfield: Exemption Applied - See below 
Hackney: Exemption Applied - See below
Redbridge: Exemption Applied - See below
 
Thurrock: 11, Breakdown: Exemption Applied - See below
Tower Hamlets: Exemption Applied - See below
Waltham Forrest: Exemption Applied - See below
 
June 2025:
Family: 30
Single:  6
Total:  36
 
Barking & Dagenham: Exemption Applied - See below
Enfield: Exemption Applied - See below
Hackney: Exemption Applied - See below
Newham: 23, Breakdown - Exemption Applied - See below
Redbridge: Exemption Applied - See below
Thurrock:  Exemption Applied - See below
Tower Hamlets: Exemption Applied - See below
Waltham Forrest:  Exemption Applied - See below
Jan 2023-Dec 2023; Jan 2024-Dec 2024
Information not held In accordance with the Act, this email also acts as a Refusal Notice and details of the exemption applied is as follows: 
Exemption under section: 40 – Personal Information.
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.
Public Interest Test: This exemption is not subject to a Public Interest Test.






HAV-FOI-114392
	Information
	 For Havering council's Dia;a ride scheme can you tell me:

	Question 1
	1) How much does it cost the council per journey

2) How much did the council pay TFL in total last year for the service

	Response
	 Your request for information made under the Freedom of Information Act 2000 has now been researched, however, the Council does not hold the information. 
Dial-a-Ride is operated by TfL, you may wish to contact them directly for this information. Please see:
https://tfl.gov.uk/corporate/transparency/freedom-of-information



HAV-FOI-563855
	Information
	 

	Question 1
	I am requesting some information under the Freedom of Information Act, pertaining to emergency accommodation placements for homeless people.

Please provide this data on a quarterly basis from April 2024 - June 2025 - eg. April-June 2025, Jan-March 2025, Oct-Dec 2024, July-Sept 2024, April-June 2024.

If you cannot provide all the data, please provide the parts you can, and clearly mark the parts you cannot provide.

If data is held by a third-party contractor, you are still required to provide it. If you need me to refine my request in order to be able to provide the data, please advise how I can do so.

Is your emergency out-of-hours homelessness contact centre provided in house, or by a third party provider? If the latter, please provide the name of the third party provider. 

Pinnacle Connect Ltd

The number of contacts made to your emergency out-of-hours contact centre, each quarter from April 2024 to June 2025.

2024 Q1  3777
2024 Q2  3909
2024 Q3  3888
2024 Q4  4030
2025 Q1  3844

Of these contacts made to your emergency out-of-hours contact centre each quarter, how many resulted in accommodation being given? How many were denied?
April-June 2024 - 220 calls passed Homelessness;  23 placed, 197 not placed
July-Sept 2024 - 178 calls passed to Homelessness: 29 placed, 149 not placed
Oct-Dec 2024 - 122 calls passed to Homelessness; 11 placed, 111 not placed
Jan-March 2025 - 163 calls passed to Homelessness; 13 placed, 150 not placed
April-June 2025 - 192 calls passed to Homelessness; 18 placed, 174 not placed

Of the contacts that were denied each quarter, how many were declined by a member of the housing services team, vs. were declined based on automated or scripted processes implemented to triage cases. 

Clients not placed were by the out of hours Duty Homelessness Officer.
For all contacts denied from July 2024 to June 2025, please list the reasons for denial and the number of denials for each (ie. not homeless, intentionally homeless, not priority need, no recourse to public funds, no local connection, fleeing DV and advised to approach a refuge) 
During emergency out of hours placement no such homeless decisions are made.


	Response
	 Please see above.



HAV-FOI-364264
	Information
	 

	Question 1
	 Please can you tell me how many properties are currently being retained beyond the notice period , in breach of the tenancy agreement.

You answer is only listing those from March 25.

My question is how many in total are still being retained.

	Response
	Currently there is a total of 35 properties that are in breach.






HAV-FOI-000175 
	Information
	 Housing Developments

	Question 1
	The number of new housing developments that have been given planning permission by Havering council in the last five years.

	Response
	 Exemption Applied - See below

	Question 2
	 How many of these have met the affordable housing targets as set out in their original planning documents.

	Response
	 Information is not held. Exemption Applied - See below.  
In accordance with the Act, this email also acts as a Refusal Notice and details of the exemption applied is as follows: 
Exemption under section: 21 - Accessible through other means.
Information the exemption applied to: Question 1 and 2 
Reason for applying the exemption: Information is available via the following links:
Question 1 -  Please refer to  Residential approvals dashboard - London Datastore
Question 2 - The total number of affordable housing completions per year is already in the public domain. Please refer to: Residential completions dashboard - London Datastore
Public Interest Test: N/A






HAV-FOI-151306
 
	Information
	 

	Question 1
	 Please provide the following information for the period 1 April 2020 to 31 March 2025, broken down by financial year:
 
1) Total expenditure by the council on pest control usage at all buildings and land that the council controls, including but not limited to parks, schools, council housing, council buildings, public bus stations, etc. This includes both in-house provision and external/contracted services.
 
2) If any services are contracted out, please provide the supplier name(s) and the contract value(s).
 
3) The number of call-outs/treatments by species category (e.g. rats, mice, pigeons, gulls, foxes, grey squirrels, wasps, bedbugs, cockroaches—please use your own categories if recorded differently).
 
4) For any lethal control commissioned or carried out by the council, the number of animals (e.g. rats, mice, pigeons, gulls, foxes, grey squirrels, wasps, bedbugs, cockroaches) killed by species and, where recorded, the method used (e.g. trapping, poisoning, shooting).
 
5) A copy of any policy, guidance, or standard operating procedure relating to the council’s pest control service or contractors.

	Response
	Please see above and below.
Exception under regulation: 12(4)(b) - Manifestly unreasonable.
Information on the exception applied to: Requested information.
Reason for applying the exemption: The requested information is not held for the period prior to 2022, and retrieving data from 2022 onwards would require a substantial investment of time and resources. Collating this information would require manual review of records and financial systems, with each entry needing to be checked and approved, further contributing to the time and resource constraints, therefore we consider this request to be manifestly unreasonable.
Public Interest Test: The time and resources that would be expended on collating this information would be excessive and would be better spent on serving the public interest by staff performing their regular Council duties.
Response - The requested information is not held for the period prior to 2022, and retrieving data from 2022 onwards would require a substantial investment of time and resources, exceeding the appropriate limit. Collating this information would require manual review of records and financial systems, with each entry needing to be checked and approved, further contributing to the time and resource constraints. 
 
Under Section 12 (1) of the Act, the Council is not obliged to comply with a request for information, where it is estimated that the cost of complying with that request would exceed the ‘appropriate costs limit’. The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 currently sets this limit at £450. These estimated costs are calculated at a rate of £25 per person per hour and amount to 18 hours work.


 



HAV-FOI-563855
	Question 1
	I am requesting some information under the Freedom of Information Act, pertaining to emergency accommodation placements for homeless people.
 
Please provide this data on a quarterly basis from April 2024 - June 2025 - eg. April-June 2025, Jan-March 2025, Oct-Dec 2024, July-Sept 2024, April-June 2024.
 
If you cannot provide all the data, please provide the parts you can, and clearly mark the parts you cannot provide. 
If data is held by a third-party contractor, you are still required to provide it. If you need me to refine my request in order to be able to provide the data, please advise how I can do so.
 
Is your emergency out-of-hours homelessness contact centre provided in house, or by a third party provider? If the latter, please provide the name of the third party provider. 
Pinnacle Connect Ltd
 
The number of contacts made to your emergency out-of-hours contact centre, each quarter from April 2024 to June 2025.
2024 Q1  3777
2024 Q2  3909
2024 Q3  3888
2024 Q4  4030
2025 Q1  3844
Of these contacts made to your emergency out-of-hours contact centre each quarter, how many resulted in accommodation being given? How many were denied?
 April-June 2024 - 220 calls passed Homelessness;  23 placed, 197 not placed
July-Sept 2024 - 178 calls passed to Homelessness: 29 placed, 149 not placed
Oct-Dec 2024 - 122 calls passed to Homelessness; 11 placed, 111 not placed
Jan-March 2025 - 163 calls passed to Homelessness; 13 placed, 150 not placed
April-June 2025 - 192 calls passed to Homelessness; 18 placed, 174 not placed
 Of the contacts that were denied each quarter, how many were declined by a member of the housing services team, vs. were declined based on automated or scripted processes implemented to triage cases. 
Clients not placed were by the out of hours Duty Homelessness Officer.
For all contacts denied from July 2024 to June 2025, please list the reasons for denial and the number of denials for each (ie. not homeless, intentionally homeless, not priority need, no recourse to public funds, no local connection, fleeing DV and advised to approach a refuge) 
 During emergency out of hours no such homeless decisions are made.

	Response
	 Please see above.


 
HAV-FOI-545253
	Information
	Under the Freedom of Information Act 2000, I would like to request the following information regarding the council’s use of tracking or monitoring technologies on laptops or other mobile devices used by council employees who work remotely.

	Question 1
	Does the council use GPS, IP-based tracking, or any other location-based technologies to track the physical location of laptops or other devices issued to employees for remote or hybrid working?
 
If yes, please specify:
 a. The type(s) of tracking technology used (e.g. GPS, IP location, asset management software, etc.);
 b. The purpose(s) for which this tracking is conducted (e.g. security, auditing, performance monitoring, etc.);
 c. The categories of staff whose devices are subject to such tracking;
 d. The name(s) of any software or system(s) used to facilitate this tracking.
 
If the council does not track the location of laptops or other mobile devices, please confirm this.

	Response
	No active tracking is turned on for user devices. If a device is lost or stolen we can remotely enable tracking via InTunes which is fully auditable.

	Question 2
	Please also provide any relevant policies or guidance documents that govern the monitoring or tracking of council-issued devices used for remote work.

	Response
	 N/A






HAV-FOI-528977
	
	 

	Question 1
	Under the Freedom of Information Act 2000, I am requesting the following information relating to Havering Council’s technology and efficiency systems as of today’s date.

Please provide:
1. List of all software systems and digital platforms currently used by Havering Council, including:

• System name and supplier
• Primary purpose (e.g., finance, HR, CRM, waste management, housing, etc.
• Department(s) using each system
• Annual cost/licence fee
• Contract start and end date
 
The information requested regarding Havering Council’s software systems, digital platforms, and IT support contracts is already publicly available and can be accessed via the following link:
 
Https://www.havering.gov.uk/downloads/download/685/havering-council-contracts-over-25000 
This register provides details such as:
· System name and supplier
· Primary purpose (e.g., finance, HR, CRM, waste management, housing)
· Departments using each system
· Annual cost/licence fee
· Contract start and end dates
· IT support and digital transformation contracts, including supplier name, description, total value, and contract dates.
 
• Whether it is hosted on-premise or in the cloud
Hosting Information
Regarding whether systems are hosted on-premise or in the cloud:
· Currently, all applications are undergoing migration to either public or vendor-hosted cloud platforms.
· This information is not stored in a central register or system and therefore is not directly accessible.
· However, through the recently introduced ICT Triage Process, led by Asst Director of Corporate Prog Management & Delivery Assurance all new or renewing ICT activity is reviewed and monitored for hosting specifications.
· Alongside this, following the recent Tenant Migration away from Newham, applications will be subject to this review to ensure that, where appropriate, cloud storage is considered as a solution.

2. Details of all IT support and digital transformation contracts, including:
• Supplier name
• Contract description and total value
• Start and end date
• Whether any of these services are shared with other local authorities or outsourced companies
As above the information requested regarding Havering Council’s software systems, digital platforms, and IT support contracts is already publicly available and can be accessed via the following link:
Https://www.havering.gov.uk/downloads/download/685/havering-council-contracts-over-25000 
3. Information on efficiency or transformation programmes since 2020, including:
· Programme name and description Objectives and key deliverables
· Total spend to date and projected savings (if available)
· Name of any external consultants or contractors involved
Exceeds appropriate limit, please see below. 
 
Publicly Available Executive Decisions
To assist you, the attached has been provided listing key Executive Decisions (EDs) relating to transformation and efficiency programmes since 2020. These decisions are publicly available and include information on objectives, spend, and outcomes where relevant. 
 
You can find further details and supporting documents for each decision on the Havering Council website:
· https://democracy.havering.gov.uk/mgDelegatedDecisions.aspx?bcr=1
Summary of Key Transformation and Efficiency Programmes (2020–2025)
	Date
	Programme/Decision Title
	Type
	Value (£)
	Notes / Objective
	Links

	29 Apr 2021
	Spans & Layers Transformation Programme
	Non-key ED
	343,000
	Organisation-wide transformation of management structures
	Decision Paper

	17 Dec 2021
	Family Hubs – Transformation Fund bid
	Key ED
	Not stated
	Bid for national transformation funding for Family Hubs
	Decision

	30 May 2024
	AI-Powered Social Care Software – Pilot (Beam “Magic Notes”)
	Non-key ED
	30,000
	3-month pilot of AI case-work software in People Services
	Paper

	28 Aug 2024
	Microsoft Enterprise Agreement – procurement & award
	Key ED
	~1,217,000/year
	3-year licensing contract as part of IT decoupling
	Decision

	16 Dec 2024
	New IT Service Management (ITSM) system – Halo
	Non-key ED
	50,400/year
	Direct award for new ITSM tool supporting sovereign IT service
	Paper

	22 May 2025
	Security Operations Centre & Cyber Analyst – contract award
	Key ED
	Up to 695,000
	SOC and cyber analyst contract for IT decoupling
	Decision

	19 Mar 2025
	M365 Tenancy Migration Partner – contract award
	Key ED
	Up to 812,400
	Migration/split of shared Microsoft 365 tenant
	Decision

	8 May 2025
	Wi-Fi as a Service (Wifinity) – contract award
	Key ED
	835,000/5 years
	Centrally managed Wi-Fi as a Service across sites
	Decision

	18 Dec 2024
	Beam “Magic Notes” – 2-year follow-on contract
	Non-key ED
	99,000/2 years
	Two-year contract for AI social care software after pilot
	Decision

	2023–24
	Improvement & Transformation Plan – approval
	Cabinet/Executive
	Not stated
	Council-wide improvement and transformation plan, including ICT elements
	Paper


 
Please see below –
[image: ]
 
For further information, please refer to the attached: Havering_executive_decisions_transformation_IT_since_2020_extended.xlsx.
 
4. Details of any duplicated or overlapping software systems identified through internal audits or transformation reviews in the past five years.
 
Exceeds appropriate limit, please see below.
 
5. Any internal reports or executive summaries produced by or for the Council regarding digital efficiency, transformation, or cost-saving initiatives since 2022.


Please see the response to question 3.

Please provide the information in spreadsheet or PDF format.

If the request exceeds the cost limit, please prioritise providing the following:
• Software and digital platforms (item 1)
• IT and digital transformation contracts (item 2)

	Response
	Please see above and below.
Exemption under section: 21 - Accessible through other means.
Information on the exemption applied to: In part to requested information. 
Reason for applying the exemption: Information is available via the links provided above.
Public Interest Test: N/A
Under Section 12 (1) of the Act, the Council is not obliged to comply with a request for information, where it is estimated that the cost of complying with that request would exceed the ‘appropriate costs limit’. The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 currently sets this limit at £450. These estimated costs are calculated at a rate of £25 per person per hour and amount to 18 hours work.  
Response - This information is not stored or recorded in a central/single system or register by IT or Transformation. Details about individual programmes and activities are recorded across various sources and are not consolidated in a central register. To manually extract and collate this information for each and every system or programme would require a significant amount of time and effort. Identifying duplicated or overlapping software systems would require a manual review of all internal audit activity, systems and transformation reviews conducted over the past five years. As the systematic ICT Triage process matures and the Tenant Migration project completes we should be able to provide more information about duplicated or overlapping software systems. We therefore consider the request to in part exceed the appropriate limit allowed.
If you require information about specific audits or transformation reviews, you may wish to refine your request to focus on a particular system, service area, or time period. This may help bring the request within the statutory time and cost limits.









HAV-FOI-699499
	Information
	 

	Question 1
	How many hours in total were your council run public libraries open to the general public (not just people with library cards) in a) 2010 b) 2015 c) 2020 d) 2024

	Response
	a) 2010 = 28,704
b) 2015 = 28,704
c) 2020 = 19,240
d) 2024 = 19,240
These are the hours per week across 10 sites x 52 weeks per year. Bank holiday, Easter and Christmas closed days are not factored into these figures.

	Question 2
	How many of these hours were unstaffed in? a) 2010 b) 2015 c) 2020 d) 2024?

	Response
	a) 2010 nil
b) 2015 nil 
c) 2020 nil 
d) 2024 nil

	Question 3
	 How many free weekly library sessions for children under 5 years old (such as rhyme time, baby bounce or story sessions) were provided in your council run public libraries in a) 2010 b) 2015 c) 2020 d) 2024

	Response
	a)  4525  
b)  2914
c)  0* due to Covid-19
d)  3761
Library Events are not recorded by a specific age group. The totals for these years combine events attended by both adults and children, as the Global report does not have the capacity to provide separate figures for these categories. 
All 10 branches offer weekly baby bounce sessions, which target babies and their caregivers. Some branches also run weekly Wiggle and Giggle and Storytime sessions, primarily for children under 5.
Additionally, Reading Buddies is available for children who struggle with reading, or where English is not their first language. This offer is extended to children from age 4 and above and supports their reading and learning journey through Primary school. 
For under 5’s, as well as older children, the Summer Reading Challenge has taken place in all of our Library sites prior to 2010 and continues to be a success. This is free to all children of primary school age. During this period craft events are available freely with weekly themed sessions. 

	Question 4
	How many free weekly library sessions for children between the ages of 5-18 (such as board games, homework clubs, reading groups) were provided in your council run public libraries in a) 2010 b) 2015 c) 2020 d) 2024


	Response
	 Please see response to Q3.
Library Events are not recorded by a specific age group. The totals for these years combine events attended by both adults and children, as the Global report does not have the capacity to provide separate figures for these categories.
Reading Buddies is available for children who struggle with reading, or where English is not their first language. This offer is extended to children from age 4 and above and supports their reading and learning journey through Primary school. For children over the age of 5, the Summer Reading Challenge has taken place in all of our Library sites prior to 2010 and continues to be a success. This is free to all children of primary school age. This offer also extends to special needs schools in Havering where some children remain until the end of their education.  During this period craft events are available freely with weekly themed sessions.
Other Library offers for over 5’s includes Chess and Board Games and Art clubs.

	Question 5
	• How many full-time equivalent library workers were employed by your council in the financial years a) 2015/16 b) 2020/21 c) 2024/25

	Response
	Staffing FTE:
2015/16 - 43.05
2021/22 - 38.12
2024/25 - 34.89







HAV-FOI-791365
	Information
	Please provide this information in a Microsoft Excel spreadsheet. If it is not possible to provide all of the information requested, please provide advice and assistance on how I can refine my request to be included in the scope of the Act.
 For each public library in this borough, between the years 2014 to 2024 (or otherwise for the most recent ten year period) please specify:

	Question 1
	1. The number of library users, broken down by library, gender and age group 

	Response
	 Please see attached
Exemption Applied - See below

	Question 2
	2. The number of new library accounts opened, broken down by library, gender and age group

	Response
	Please see attached
Exemption Applied - See below
 In accordance with the Act, this email also acts as a Refusal Notice and details of the exemption applied is as follows: 
Exemption under section: 40 – Personal Information.
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.
Public Interest Test: This exemption is not subject to a Public Interest Test.

	Question 3
	3. The number of computers available for public use, broken down by library

	Response
	 Please see attached








HAV-FOI-224671

	: Information
	 

	Question 1
	How many public toilets were maintained by your council on:

a. October 2025 (or nearest date where records are kept)
b. October 2024 (or nearest date where records are kept)
c. October 2023 (or nearest date where records are kept)
d. October 2022 (or nearest date where records are kept)
e. October 2021 (or nearest date where records are kept)
f. October 2020 (or nearest date where records are kept)

	Response
	Corporate Toilets: 1 (for all years)
Libraries:
a 6.
b. 8
c. 8
d. 8
e. 8
f. 8

	Question 2
	 2. What was the annual cost of maintaining the public toilets run by your council in the financial year
a. 2024-2025
b. 2023-2024
c. 2022-2023
d. 2021-2022
e. 2021-2020
f. 2020-2019

	Response
	For toilets in libraries: We’re unable to estimate the cleaning costs for public library toilets based on the overall building cleaning expenses. Each library requires 2–3 hours of cleaning outside opening hours, paid at no less than the London Living Wage per hour.
Year     Annual Cost
24-25  £76,204.84
23-24  £124,923.35
22-23  £65,208.48
21-22  £46,596.03
20-21  £43,823.59
19-20  £43,475.33






HAV-FOI-696865
	 
	 

	Question 1
	I am requesting the raw data on all of the following questions in respect of the library service in the borough including Romford Central Library under the Freedom of Information Act 2000.

1.The total number of all staff including agency and contracted working in the service between
 
•1 April to 30 June 2025
Information already supplied in your previous request HAV-FOI-923450
 
• 1 July to 30 September 2025
67

2. The total salary costs for the whole service including agency staff between

•1 Apr to 30 June 2025?
Information already supplied in your previous request HAV-FOI-923450

• 1 July to 30 September 2025?
£447,732.23

3. Were any branches closed or had reduced opening hours due to staff shortages between1 July and 30 September 2025. If so how many?
2 x Libraries – 1 hour each time. Total of 2hrs closure for the service.

4. How many additional casual or permanent staff hours were needed to cover staff shortages/absences from 1 July to 30 September?  
1218 hrs.
 
What was the cost of this? 
approximate cost £18,720

5. How many staff sickness absence days were there between 1 July to 30 September 2025?
141.5 sickness absence days.


6. What are the monthly visitor numbers for each branch from 1 July to 30 September 2025?
 
	 
	Actual July 2025
	Actual Aug 2025
	Actual Sept 2025

	Central
	19,077
	18,830
	19,167

	Hornchurch
	14,167
	15,827
	20,455

	Upminster
	17,124
	16,125
	13,629

	Collier Row
	3,630
	3,603
	2,788

	Elm Park
	2,842
	2,808
	2,756

	Harold Hill
	13,499
	14,361
	14,114

	Rainham
	7,646
	6,252
	10,346

	Local History/Family History Centre
	68
	37
	38

	 
	 
	 
	 

	Other activities
	2,583
	2,269
	3,341

	 
	 
	 
	 

	Total
	80,636
	80,112
	86,634



7.Total salary costs for managerial (including all non LA or SLA) posts from 1 July to 30 September 2025?
£127,132.04

8.Total salary costs for managerial (including all non LA or SLA) posts
•1 April to 30 June 2025?
Information already supplied in your previous request HAV-FOI-923450
 
9. Between 1 July and 30 September 2025 what has been the total cost of maintaining the closed branches at
•Gidea Park
•Harold Wood
•South Hornchurch
 
This includes costs of security, maintenance, non domestic rates and utility service charges?
•Gidea Park £3,542.88
•Harold Wood £4,213.05
•South Hornchurch. £5,225.05
 
10. What savings have been made by the closure of
• Gidea Park Library
• Harold Wood Library
• South Hornchurch Library
in terms of staff salary costs and all other costs since their closure on 31 March 2025?
Information already supplied in your previous request HAV-FOI-923450.









 
 



 
 

Page 2

image1.jpeg
Havering

LONDON BOROUGH





image2.emf
HAV-FOI-487578.pdf -638995971708695243.pdf


HAV-FOI-487578.pdf-638995971708695243.pdf
Investment Category
UK Equities
UK Equities
UK Equity Funds
Overseas Equity Funds
Overseas Equity Funds
Diversified Alternatives
Overseas Cash
Diversified Alternatives
Overseas Cash
Overseas Property Funds
UK Cash
UK Property Funds
Overseas Cash
Private Credit Funds
Private Credit Funds
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Overseas Cash
Overseas Cash
Overseas Cash
Overseas Cash
Overseas Fixed Income Funds
Overseas public sector Index linked
Overseas public sector Index linked
Overseas public sector quoted
UK Cash
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector Index linked
UK public sector quoted
UK public sector quoted
UK quoted
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
&ﬁv@%{é&untrads

orwar Contracts
Forward FX Contracts
Forward FX Contracts

Account
number
LBHVO1
LBHVO1
LBHV04
LBHV05
LBHVO07
LBHV08
LBHV08
LBHV09
LBHV10
LBHV10
LBHV11
LBHV11
LBHV12
LBHV12
LBHV13
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV14
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16

Valuation
date
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025

Accrued
income -
base

0.00
0.00
0.00
0.00
0.00
0.00
140.43
0.00
0.06
0.00
23.66
0.00
53.39
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.02
0.19
0.00
0.16
0.00
607.13
411.57
79.00
577.87
19.54
9,025.91
81.20
28.33
1,528.36
11,436.19
125.36
209.24
13,882.76
4.89
258.02
58.28
355.26
13,403.59
226.21
404.44
2,391.29
17,539.64
1,866.90
6,396.19
241.73
527.47
17.52
71.59
414.62
6,794.55
197.47
217.15
8,478.96
340.45
704.54
73.72
6.71
72277
788.69
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Local
currency
code
GBP
GBP
GBP
GBP
GBP
usD
usb
EUR
usb
usD
GBP
GBP
usb
usD
GBP
GBP
JPY
GBP
EUR
EUR
GBP
GBP
EUR
GBP
AUD
GBP
usb
AUD
EUR
JPY
usb
GBP
AUD
usD
JPY
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
GBP
AUD
GBP
usD
GBP
EUR
GBP
EUR
GBP
EUR
GBP
usD
GBP
EUR
GBP
usD
GBP
usD

Asset super category
Equities

Equities

Equities

Equities

Equities

Venture Capital and Partnerships
Cash and Cash Equivalents
Venture Capital and Partnerships
Cash and Cash Equivalents
Real Estate

Cash and Cash Equivalents
Real Estate

Cash and Cash Equivalents
Venture Capital and Partnerships
Venture Capital and Partnerships
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash

Cash and Cash Equivalents
Cash and Cash Equivalents
Cash and Cash Equivalents
Cash and Cash Equivalents
Fixed Income

Fixed Income

Fixed Income

Fixed Income

Cash and Cash Equivalents
Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Fixed Income

Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash

Asset sub category
Common Stock
Common Stock
Funds - Common Stock
Unit Trust Equity
Unit Trust Equity
Partnerships

Cash

Partnerships

Cash

Funds - Real Estate
Cash

Funds - Real Estate
Cash

Partnerships
Partnerships

Pending foreign exchange purchases

Pending foreign exchange sales

Pending foreign exchange purchases

Pending foreign exchange sales

Pending foreign exchange purchases

Pending foreign exchange sales

Pending foreign exchange purchases

Pending foreign exchange sales

Pending foreign exchange purchases

Pending foreign exchange sales

Pending foreign exchange purchases

Pending foreign exchange sales
Cash

Cash

Cash

Cash

Funds - Corporate Bond

Index Linked Government Bonds
Index Linked Government Bonds
Government Bonds

Cash

Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Index Linked Government Bonds
Government Bonds

Government Bonds

Corporate Bonds

Pending foreign exchange purchases

Pending foreign exchange sales

Pending foreign exchange purchases

Pending foreign exchange sales

Pending foreign exchange purchases

Pending foreign exchange sales

Pending foreign exchange purchases

Pending foreign exchange sales

Pending foreign exchange purchases

Pending foreign exchange sales

Pending foreign exchange purchases

Pending foreign exchange sales

Pending foreign exchange purchases

Pending foreign exchange sales

Pending foreign exchange purchases

Pending foreign exchange sales

Pending foreign exchange purchases

Pending foreign exchange sales

Asset description - long

LCIV ORDINARY A SHARES

LCIV ORDINARY B SHARES
LONDON LGPS CIV LT RF ABSOLUTE RETURN A GBP DI
GPCF - ALL WORLD EQUITY INDEX (OFC)
XPAH WORLD EM MRKTS EQTY IND (OFC)
IIF UK 1L.P.

United States dollar - Cash
STAFFORD INFRASTRUCTURE SECONDARIES
United States dollar - Cash
CBRE GIP GA FUND CT3 TP3 ACC GA5
British pound sterling - Cash
UBS GLOBAL AST TRITON
United States dollar - Cash
CHURCHILL MIDDLE MARKET SENIOR LOAN FUNDII - FEEDER FUND
PERMIRA CREDIT SOLUTIONS IV SENIOR GBP SCSP

British pound sterling - Pending foreign exchange purchases
Japanese yen - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases

Euro - Pending foreign exchange sales

Euro - Pending foreign exchange purchases

British pound sterling - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases

Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales

Australian dollar - Cash

Euro - Cash

Japanese yen - Cash

United States dollar - Cash

ROYAL LNDN AST MGT ROYAL LDN MUL AST CRED Z GB
AUSTRALIA(COMWLTH 2.0% 21/08/2035

UNITED STATES TREAS INFL IDX 0.25% 07-15-2029
JAPAN(GOVT OF) 1.8% SNR 20/03/54 JPY50000

British pound sterling - Cash

UK(GOVT OF) IDX/LKD GTD 22/03/2051 GBP

UK(GOVT OF) IDX/LKD BDS 22/11/2054 GBP
UK(GOVERNMENT OF) 0.75% I/L 22/3/34 GBP

UK(GOVT OF) IDX/LKD SNR 22/03/2039 GBP

UK(GOVT OF) IDX/LKD SNR 22/11/2056 GBP

UK(GOVT OF) IDX/LKD SNR 22/11/2055 GBP

UK(GOVT OF) IDX/LKD SNR 10/08/2041 GBP

UNITED KINGDOM(GOVERNMENT OF) 1.875% 22/09/2049
UK(GOVERNMENT OF) 1.25% I/L 22/11/2027

UNITED KINGDOM(GOVERNMENT OF) 0.125%  IDX/LKD 22/03/26 GBP
UNITED KINGDOM(GOVERNMENT OF) .125% IDX LKD GILT 22/11/2065 GBP0.1 (WI)
UK(GOVT OF) IDX/LKD SNR 22/03/2068 GBP

UK(GOVT OF) IDX/LKD SNR 10/08/2048 GBP

UK(GOVT OF) IDX/LKD SNR 22/11/2037 GBP
UK(GOVERNMENT OF) 0.25% I/L 22/03/2052

UK(GOVT OF) IDX/LKD SNR 22/03/2040 GBP

UK(GOVT OF) IDX/LKD SNR 22/11/2042 GBP

UK(GOVT OF) IDX/LKD SNR 22/07/2030 GBP

UK(GOVT OF) 0.75% I/L STK 22/11/2047

UK(GOVT OF) IDX/LKD BDS 22/11/2033 GBP

UK(GOVT OF) IDX/LKD BDS 22/03/2045 GBP

UK(GOVT OF) IDX/LKD BDS 22/09/2035 GBP
UK(GOVERNMENT OF) 0.125% I/L 22/03/2058

TSY 2046 I/L STOCK DUE 22/03/2046

UK(GOVT OF) IDX/LKD SNR 10/08/2028 GBP

UK(GOVT OF) IDX/LKD SNR 26/01/2035 GBP

UK(GOVT OF) IDX/LKD SNR 22/03/2062 GBP

UK(GOVT OF) IDX/LKD BDS 22/09/2038 GBP

UK(GOVT OF)1.25% I/L STK 22/11/2032

UK(GOVT OF) IDX/LKD SNR 22/03/2050 GBP

UK(GOVT OF) IDX/LKD SNR 22/11/2036 GBP

UK(GOVT OF) IDX/LKD SNR 22/03/2044 GBP

UK(GOVT OF) IDX/LKD SNR 22/03/2073 GBP

UK(GOVT OF) 1.5% SNR 31/07/2053 GBP1000

UK(GOVT OF) 0.625% BDS 31/07/35 GBP1000

GTR GABBARD OFTO 4.137% 29/11/2032

British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales

British pound sterling - Pending foreian exchange purchases

Euro - Pending foreign exchange sales

British pound sterling - Pending foreian exchange purchases

Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases

Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases

Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales

FUNDII COMPARTMENT - CLASS A - INV SH

Instrument Id
005f?rNT93
RhHf?rNT81
b04tYSNTSR
*SVEISNTO0
S7?4YDNTO00
MnntUINTOO

P*8KMsNT24
FHMD9bNT00
A?eu5yPA33

vy8KMsNT26
Gz8KMsNT21

S7D4CLNTSR
Vb*YOWNTO0
wiz8FpNTSR

aghRvsNTSR

8sbmM7NTSR
8fID2sNTSR
78aXB*NT00
2HwW*oDNTSR
1R5LGDNT00
ObvUyfNT00
Z4VelaNT00
Zrl9JANTSR
WEZ*qaNT00
VO2eevNTSR
0Qgke2NT00
NVETQVNTSR
NndZhQNTSR
LXKEN*NT00
E9PINHNTSR
BEQZUhNT00
VVZtiZNTO00
ax1D9ANT12
pRZ8TINTOO
pBt5XeNTSR
nBt5XeNTSR
mdér82NTSR
k5ZOzhNTSR
kHCLmMuNTO00
jaD5eZNTSR
e19ym*NT00
eHhZE4NT00
dJqTW7NTSR
dCDh?NNT00
dhlhvbNT00
aW1H?2NTSR
aQxHOFNTSR
*MnréLNTSR
zIUIIUNTSR
tinon3NTSR
RmMAQTYPA31

SEDOL
Asset
Identifier
2A93GVU
4A93GVU
BYQP846
5A6QZJU
B6ABWJ7U
TA7T7S3U

2A9376U

5A8458U

923828

8A9375U
0A9376U

BF5LKV3

BDSTKVO
BK53BD3
BQD16D6

BNNGP88
BPSNBG8
B46CGH6
BLH3826
BYVP4K9
BOCNHZ0
BGDYHF4
BT7J013
B128DH6
BYY5F14
BDOMZZ7
BDX8CX8
BZ13DV4
B1L6W96
B73ZYWO0
B3LZBF6
B3MYD34
893266
B24FFM1
BMF9LJ1
BMFILH9
BT7HZZ6
BP9DLZ6
BYMWG36
BZINTB6
3179082
B4PTCY7
BMY62Z6
B3D4VD9
B421JZ6
BYZW3J8
B7RNOG6
BM8Z2W6
BM8Z2v5
BMGR291
BHOWGT5

ISIN Asset
Identifier

GB00BYQP8463

LU0999486128

GB0009238287

IEOOBF5LKV31
AUO00XCLWAF4
US9128287D64
JP1300821Q49

GBOOBNNGP882
GBOOBPSNBG80
GB00B46CGH68
GB00BLH38265
GBO00BYVP4K94
GB0O0BOCNHZ09
GB0OBGDYHF49
GB00BT7J0134
GB00B128DH60
GBO0OBYY5F144
GB00BDOMZZ71
GB00BDX8CX86
GB00BZ13DV40
GB00B1L6W962
GBO00B73ZYW09
GB00B3LZBF68
GB00B3MYD345
GB0008932666
GBO00B24FFM16
GBO0BMF9LJ15
GB0OBMF9LH90
GB00BT7HZZ68
GB00BPIDLZ64
GB00BYMW G366
GBO0OBZ1NTB69
GB0031790826
GBO0OB4PTCY75
GB00BMY62Z61
GB00B3D4VD98
GB00B421JZ66
GB00BYZW3J87
GB00B7RNOG65
GB00BM8Z2W66
GB00BM8Z2V59
GB00BMGR2916
XS0995413340

Bid/Ask market
value - base

1.00
220,312.00

131,788,677.81

50,620,663.58
48,271,930.61
51,317,541.58
0.00
18,941,999.27
0.00
31,427,676.35
0.00
51,289,618.43
0.00
9,551,305.16
18,476,660.83
110,546.19
-110,446.13
176,529.58
-177,183.45
173,939.50
-173,940.91
89,386.78
-89,379.49
270,180.11
-271,149.27
756,981.42
-753,599.56
0.00
89,306.75
1.15

0.00
74,111,360.35
271,614.00
753,433.68
111,167.11
1,470,497.40
358,774.10
1,532,963.87
409,632.34
707,307.75
1,761,526.41
1,937,030.98
519,166.47
407,089.91
3,145,181.71
155,420.25
260,839.42
832,210.49
1,217,199.69
3,056,097.75
2,117,977.26
2,127,664.92
829,179.86
2,517,952.95
504,101.39
2,261,205.90
1,140,275.13
1,791,272.89
285,220.92
1,471,420.33
2,317,770.21
1,910,424.60
1,137,043.82
486,178.00
1,894,868.82
1,783,074.13
1,312,569.53
1,599,745.02
103,148.69
123,763.25
510,283.76
0.00
722,865.09
-733,311.51
1,467,085.68
-1,467,805.50
117,079.36
-117,561.15
8,725,564.21
-8,761,470.36
3,422,917.24
-3,437,002.72
1,239,616.32
-1,240,224.54
5,566,171.31
-5,589,076.39
3,410,607.69
-3,412,281.09
6,190,873.69
-6,193,911.21





Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
@szﬁ%{_iéjontracts

OrWart Contracts
Forwara FX Contracts
Forward FX Contracts

LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16

30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

GBP
EUR
GBP
usb
GBP
usb
GBP
usb
GBP
AUD
GBP
AUD
GBP
AUD
GBP
EUR
GBP
EUR
GBP
EUR
GBP
EUR
GBP
EUR
GBP
usb
GBP
usb
GBP
usb
GBP
usb
GBP
usb
GBP
usb
GBP
usb
GBP
AUD
GBP
AUD
GBP
AUD
GBP
AUD
GBP
EUR
GBP
EUR
GBP
AUD
GBP
EUR
GBP
EUR
GBP
AUD
GBP
AUD
GBP
AUD
GBP
EUR
GBP
usb
GBP
usb
GBP
usb
GBP
usb
GBP
usb
GBP
usb
GBP
usb
EUR
GBP
AUD
GBP
usb
GBP
GBP
AUD
usb
GBP
GBP
EUR
AUD
GBP
GBP

Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash

Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases

British pound sterling - Pending foreign exchange purchases
Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreian exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Euro - Pending foreign exchange sales

British pound sterling - Pending foreian exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales

Euro - Pending foreign exchange purchases

British pound sterling - Pending foreign exchange sales
Australian dollar - Pending foreign exchange purchases
British pound sterling - Pending foreign exchange sales
United States dollar - Pending foreign exchange purchases
British pound sterling - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

United States dollar - Pending foreign exchange purchases
British pound sterling - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
Euro - Pending foreign exchange sales

Australian dollar - Pending foreign exchange purchases
British pound sterling - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases

3,459,883.25
-3,474,120.86
7,773,605.52
-7,777,419.60
7,210,421.59
-7,213,959.35
3,619,021.67
-3,620,797.33
166,969.61
-169,382.55
80,208.32
-81,367.44
1,649,590.56
-1,673,429.48
3,567,404.40
-3,602,452.45
4,820,335.43
-4,867,692.94
5,077,826.69
-5,127,713.92
1,686,395.16
-1,702,963.20
1,924,889.74
-1,943,800.87
4,808,228.83
-4,845,974.81
2,054,090.02
-2,070,215.22
443,150.28
-446,629.14
13,258,709.80
-13,362,794.51
2,076,698.15
-2,093,000.83
3,084,852.70
-3,109,069.69
6,852,938.10
-6,906,735.64
1,101,333.20
-1,127,824.23
598,829.01
-613,233.00
87,051.16
-89,145.05
88,277.70
-90,401.10
1,977,874.47
-1,988,534.71
1,419,446.85
-1,427,097.33
846,557.40
-852,166.36
3,411,590.40
-3,429,978.02
11,132,465.87
-11,192,467.08
897,012.45
-902,955.69
126,901.39
-127,742.18
225,708.56
-227,204.02
2,554,568.07
-2,568,336.55
3,609,446.94
-3,660,397.02
2,618,298.77
-2,655,258.04
3,898,484.98
-3,953,515.05
2,344,301.82
-2,377,903.01
2,035,431.82
-2,064,605.93
752,823.78
-763,614.11
5,505,012.49
-5,583,916.57
127,833.37
-127,837.64
3,115.42
-3,115.21
546,545.57
-546,551.49
146,893.12
-146,903.02
377,624.52
-377,628.60
783,422.94
-783,396.78
39,115.31
-39,112.68
313,068.76





Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Forward FX Contracts
Overseas Cash

UK Cash

Overseas Cash
Overseas Cash

UK Cash

UK Cash

Diversified Alternatives
Overseas Cash
Diversified Alternatives
UK Cash

Overseas Equity Funds
Overseas Equity Funds
Private Credit Funds
Private Credit Funds
UK Equity Funds

UK Cash

UK Fixed Income Funds

NTAC:2SE-18

LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV16
LBHV17
LBHV17
LBHV17
LBHV17
LBHV19
LBHV19
LBHV20
LBHV20
LBHV21
LBHV22
LBHV23
LBHV24
LBHV25
LBHV26
LBHV26

30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025
30/09/2025

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.18
2,497.77
142.18
12,263.19
599.13
0.00
0.00
0.00
0.00
13.75
0.00
0.00
0.00
0.00
0.00
30.95
0.00

usb
EUR
GBP
usb
GBP
usb
GBP
EUR
GBP
usb
GBP
GBP
AUD
GBP
EUR
EUR
GBP
AUD
GBP
usb
GBP
GBP
EUR
GBP
usb
usb
GBP
AUD
GBP
GBP
usb
GBP
AUD
GBP
EUR
GBP
AUD
usb
GBP
GBP
usb
GBP
usb
EUR
GBP
usb
GBP
EUR
usb
GBP
GBP
EUR
EUR
GBP
GBP
GBP
GBP
GBP
usb
GBP
GBP
GBP

Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash
Adjustments To Cash

Cash and Cash Equivalents
Cash and Cash Equivalents
Cash and Cash Equivalents
Cash and Cash Equivalents
Cash and Cash Equivalents
Cash and Cash Equivalents
Venture Capital and Partnerships
Cash and Cash Equivalents
Real Estate

Cash and Cash Equivalents
Equities

Equities

Venture Capital and Partnerships
Venture Capital and Partnerships
Equities

Cash and Cash Equivalents
Fixed Income

Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Pending foreign exchange purchases
Pending foreign exchange sales
Cash

Cash

Cash

Cash

Cash

Cash (externally held)

Partnerships

Cash

Funds - Real Estate

Cash

Unit Trust Equity

Funds - Common Stock

Partnerships

Partnerships

Funds - Common Stock

Cash

Funds - Corporate Bond

United States dollar - Pending foreign exchange sales

Euro - Pending foreign exchange purchases

British pound sterling - Pending foreign exchange sales
United States dollar - Pending foreign exchange purchases
British pound sterling - Pending foreign exchange sales
United States dollar - Pending foreign exchange purchases
British pound sterling - Pending foreign exchange sales
Euro - Pending foreign exchange purchases

British pound sterling - Pending foreign exchange sales
United States dollar - Pending foreign exchange purchases
British pound sterling - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Euro - Pending foreign exchange sales

Euro - Pending foreign exchange purchases

British pound sterling - Pending foreign exchange sales
Australian dollar - Pending foreign exchange purchases
British pound sterling - Pending foreign exchange sales
United States dollar - Pending foreign exchange purchases
British pound sterling - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
United States dollar - Pending foreign exchange purchases
British pound sterling - Pending foreign exchange sales
Australian dollar - Pending foreign exchange purchases
British pound sterling - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Euro - Pending foreign exchange sales

British pound sterling - Pending foreign exchange purchases
Australian dollar - Pending foreign exchange sales

United States dollar - Pending foreign exchange purchases
British pound sterling - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales
British pound sterling - Pending foreign exchange purchases
United States dollar - Pending foreign exchange sales

Euro - Pending foreign exchange purchases

British pound sterling - Pending foreign exchange sales
United States dollar - Cash

British pound sterling - Cash

Euro - Cash

United States dollar - Cash

British pound sterling - Cash

British pound sterling - Cash (externally held)

STAFFORD INFRASTRUCTURE SECONDARIES FUNDIV SCSP - SICAV RAIF

Euro - Cash

LCIV RENEWABLE INFRASTRUCTURE FUND
British pound sterling - Cash

APAZ - FUTURE WORLD FUND

LONDON LGPS CIV LTD BAILLIE GIFFORD GLOBAL ALPHA PARIS ALIGNED FUND

PERMIRA CREDIT SOLUTIONS V SENIOR GBP SCSP - GBP

CHURCHILL MIDDLE MARKET SENIOR LOAN FUND- LUXEMBOURG SCSP, SICAV-RAIF - FUND IV
PASSIVE EQUITY PROGRESSIVE PARIS-AL A GB

LONDON LGPS CIVLTD
British pound sterling - Cash

LCIV GLOBAL BOND FUND (CLASS A INCOME)INCOME UNITS

rCk8QFvTPv
ZqcF9BdARr

shiWwkBNT71
7MFQD*TIPg
1450GmuiRw
BarcbXbfQh
NOmMODINTO1

HoFdNANTO00

4AX7TM2U

1AY1WEU

7AX7G7TU
BMVMFK3
4AY8BA9U
7TAXRJ5U
BMT96N6

BF5KVS4

GB00BMVMFK30

GB0O0BMT96N62

GBO0OBF5KVS42

-313,081.19
364,941.95
-364,954.14
54,618.16
-54,615.99
242,171.19
-242,161.58
55,120.89
-55,122.73
442,606.15
-442,596.15
469,837.18
-469,861.91
89,855.39
-89,855.93
178,953.76
-177,932.12
9,738.08
-9,586.38
44,531.46
-44,356.89
198,686.08
-199,826.89
1,483,758.62
-1,489,598.08
33,398.59
-33,267.67
58,625.50
-57,714.36
318,810.22
-320,068.00
19,035.79
-19,338.24
377,210.18
-379,376.02
8,615.99
-8,752.94
372,582.78
-371,147.46
8,433.43
-8,466.62
84,502.74
-84,837.03
229,972.09
-228,658.14
1,322.82
6,683,830.21
3,480,613.55
12,496,454.17
583,999.70
17,636,623.65
26,071,952.31
109,945.08
17,226,022.36
0.00
153,148,211.52
159,863,815.58
33,891,735.09
16,706,310.48
67,436,000.00
0.00
48,731,464.42

1,096,274,376.83
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1. Please provide total expenses claimed by senior staff, broken down by category:
Travel (e.g., flights, mileage, taxis/transfers).

Accommodation (e.g., hotels, including rates per night and duration).
Conferences/seminars (e.g., registration fees, abroad/domestic).
Hospitality/entertainment (e.g., meals, receptions, gifts).

Other (please specify).

Accounting Year

Car Mileage 3 593.10 £ 30353 £ 63738 £ 1,534.01
Car Parking/Tolls/Congestion £ 1839 £ 179.69 £  198.08
Eyesight Glasses/Lenses £ 55.00 £ 55.00
Eyesight Test Fees £ 2500 £ 47.50 £ 72.50
Overnight Accommodation - Outside London £ 23832 £ 96.20 £ 33452
Professional Subscription £ 54740 £ 160.00 £ 707.40
Subsistence: Breakfast Allowance £ 15.00 £ 15.00
Subsistence: Evening Allowance £ 20.00 f£ 20.00
Taxis £ 6.40 f 6.40
Travel/Subsistence (Itemized) f 128.54 f 128.54
Use of Public Transport £ 23470 £ 31750 £ 553.89 £ 1,106.09
Grand Total £ 1,400.20 £ 1,268.78 £1,508.56 £ 4,177.54

2. For each category please provide a breakdown by senior staff group (e.g., total per directorate).

Accounting Year

Ageing Well Use of Public Transport £ 3110 £ 10690 £ 138.00

Overnight Accommodation
Communications & Engagement - Outside London £ 23832 £ 720 £ 245.52
Subsistence: Breakfast

Communications & Engagement Allowance £ 15.00 £ 15.00
Subsistence: Evening
Communications & Engagement Allowance £ 20.00 £ 20.00
Communications & Engagement Taxis £ 640 £ 6.40
Communications & Engagement Use of Public Transport £ 89.79 £ 89.79
Environment Car Mileage £ 17460 £ 9495 f£ 65.25 £ 334.80
Environment Eyesight Glasses/Lenses £  55.00 £ 55.00
Environment Eyesight Test Fees £ 2500 £  25.00 £ 50.00
Environment Professional Subscription £ 27140 £ 160.00 £ 431.40
Environment Use of Public Transport £ 7620 £ 15790 £ 24260 £ 476.70
Housing & Property Car Mileage £ 418.50 £ 27180 £ 690.30
Car
Housing & Property Parking/Tolls/Congestion £ 159.09 £ 159.09

Overnight Accommodation

Housing & Property - Outside London £ 89.00 £ 89.00
Travel/Subsistence
Housing & Property (Iltemized) £ 12854 £ 128.54

Living Well Car Mileage £ 4955

M

49.55





Car

Living Well Parking/Tolls/Congestion £ 1319 £ 13.19
OS Exchequer & Transactional Services Eyesight Test Fees £ 2250 £ 22.50
Planning & Public Protection Use of Public Transport £ 4480 £ 6540 f£ 96.10 £ 206.30
Public Health Car Mileage £ 9180 £ 91.80
Public Health Professional Subscription £ 276.00 £ 276.00
Starting Well Car Mileage £ 159.03 £ 159.03
Car
Starting Well Parking/Tolls/Congestion £ 5.20 £ 5.20
Starting Well Use of Public Transport £ 113.70 £ 63.10 £ 1850 £ 195.30
Strategic HR & OD Car Mileage £ 20853 £ 208.53
Car
Strategic HR & OD Parking/Tolls/Congestion £ 20.60 £ 20.60

£ 1,400.20 £1,268.78 £ 1,508.56 £4,177.54

3. Please show the top 5 highest individual claims (anonymized totals only, with event/purpose if applicable).

car milage £418.50
(not professional subscription, no option

among the expenses types for learning &

Development)Population Health

Conference, at King's Fund £276.00
fees for Society for Environment and

Institute of Waste Management £271.40
Travel to/from Manchester £208.53

Grand Total £ 1,174.43
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03/11/2025, 10:04

Number of HMOs by Ward Name

Ward Mame Ivslumber of HMOs
Heaton 39
Rush Green & Crowlands 28
St Edward's 28
Rainham & Wennington 23
St Alban's 23
Gooshays 18
Havering-atte-Bower 18
Hylands & Harrow Lodge 17
South Harnchurch 17
Harold Wood 16
Elm Park 15
Mawneys 14
Squirrels Heath 11
Beam Park 10
Emerson Park 10
Marshalls & Rise Park 10
St Andrew’s 8
Hacton 4
Cranham 3
Upminster 2
Total 314

Postcodes of HMOs and ward name

@ Harold Wood

@ Havering-atte-Bower
..... @ Heaton

@ Hylands & Harrow Lo...
@ Marshalls & Rise Park

@ Mawneys

@ Rainham & Wennington
® Rush Green & Crowla..
@ South Hornchurch

B® Squirrels Heath

I @ 5t Alban's

@St Andrew's

4@ 5t Edward's

@ Upminster

https://outlook.office.com/mail/inbox/id/AAKALgAAAAAAHY QDEapmEc2byACqAC%2FEWg0AU%2BkMVJuDNE2IIBLZKCv%2FVWAANHCdvgAA/sxs/ ...

m
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Reference
P1775.20
P1774.20
P1167.20
P0986.20
P0571.20
P0565.20
P0499.20
P0251.20
P0195.20
P2396.21
P2316.21
P2242.21
P2215.21
P2206.21
P2128.21
P1988.21
D0622.21
P1773.21
P1659.21
P1603.21
P1447.21
P1429.21
J0024.21
P1195.21
P0894.21
E0012.21
P0402.21
P0338.21
P0111.21
P0008.21
E0046.22
P2007.22
P1991.22
W0226.22
D0585.22
P1916.22
P1881.22
E0038.22
P1552.22
Q0226.22
E0025.22
P1033.22
J0014.22
P0906.22
P0874.22
P0855.22

Received

26/11/2020
26/11/2020
18/08/2020
13/07/2020
27/04/2020
24/04/2020
09/04/2020
20/02/2020
11/02/2020
17/12/2021
07/12/2021
24/11/2021
18/11/2021
17/11/2021
05/11/2021
15/10/2021
17/09/2021
08/09/2021
20/08/2021
12/08/2021
22/07/2021
19/07/2021
28/06/2021
18/06/2021
07/05/2021
04/05/2021
03/03/2021
23/02/2021
21/01/2021
04/01/2021
13/12/2022
09/12/2022
07/12/2022
02/12/2022
25/11/2022
24/11/2022
16/11/2022
09/11/2022
22/09/2022
15/08/2022
05/08/2022
23/06/2022
21/06/2022
06/06/2022
27/05/2022
25/05/2022





P0736.22
P0397.22
P0302.22
E0006.22
P0188.22
P0181.22
E0002.22
P1867.23
P1800.23
P1762.23
Q0246.23
P1646.23
D0456.23
P1564.23
P1481.23
P1374.23
P1202.23

W0205.23

P1098.23

W0180.23

P0852.23
P0768.23
P0749.23
P0728.23
D0197.23
E0016.23

W0118.23

P0462.23
P0432.23
P0416.23
P0458.23
E0010.23
P0215.23
P1661.24
P1602.24
P1597.24
E0057.24
P1528.24
P1491.24
P1474.24
D0441.24
P1428.24
P1396.24
P1386.24
P1371.24
P1360.24
P1269.24

09/05/2022
10/03/2022
23/02/2022
16/02/2022
09/02/2022
08/02/2022
05/01/2022
18/12/2023
05/12/2023
29/11/2023
06/11/2023
06/11/2023
27/10/2023
20/10/2023
28/09/2023
07/09/2023
01/08/2023
20/07/2023
12/07/2023
21/06/2023
29/05/2023
17/05/2023
15/05/2023
11/05/2023
02/05/2023
24/04/2023
21/04/2023
22/03/2023
16/03/2023
14/03/2023
21/02/2023
12/02/2023
07/02/2023
16/12/2024
03/12/2024
02/12/2024
21/11/2024
18/11/2024
08/11/2024
05/11/2024
04/11/2024
23/10/2024
16/10/2024
15/10/2024
11/10/2024
10/10/2024
18/09/2024





P1245.24
P1247.24
P1189.24
E0044.24
P1180.24
P1174.24
P1088.24
W0188.24
P1009.24
P0999.24
P0972.24
P0957.24
P0943.24
P0868.24
P0863.24
P0809.24
P0786.24
P0769.24
P0748.24
W0119.24
P0703.24
P0704.24
D0188.24
P0627.24
P0531.24
P0487.24
P0442.24
P0309.24
P0310.24
P0308.24
P0297.24
D0078.24
P0213.24
P0204.24

W0021.24

P0061.24
D0009.24
P0008.24
E0049.25

W0255.25

E0043.25
P1236.25
P1188.25
P1189.25
P1190.25
P1191.25
P1116.25

16/09/2024
16/09/2024
02/09/2024
02/09/2024
29/08/2024
28/08/2024
02/08/2024
24/07/2024
16/07/2024
15/07/2024
10/07/2024
08/07/2024
04/07/2024
19/06/2024
18/06/2024
06/06/2024
03/06/2024
30/05/2024
28/05/2024
28/05/2024
17/05/2024
17/05/2024
17/05/2024
03/05/2024
15/04/2024
05/04/2024
27/03/2024
01/03/2024
01/03/2024
01/03/2024
29/02/2024
23/02/2024
13/02/2024
12/02/2024
29/01/2024
11/01/2024
05/01/2024
03/01/2024
20/10/2025
12/10/2025
03/10/2025
19/09/2025
11/09/2025
11/09/2025
11/09/2025
11/09/2025
26/08/2025





P1091.25
P1018.25
P0960.25

W0166.25

P0906.25
P0799.25
P0802.25
P0753.25
P0771.25
P0772.25
E0022.25
E0021.25
D0220.25
D0221.25
P0607.25
P0571.25
P0548.25
P0503.25
P0354.25
P0340.25
P0305.25
P0309.25
P0202.25
P0206.25
P0192.25
D0049.25
P0173.25
P0115.25
P0106.25
P0103.25
P0099.25
W0013.25
P0036.25
P0003.25
P0004.25

20/08/2025
31/07/2025
21/07/2025
09/07/2025
07/07/2025
16/06/2025
16/06/2025
09/06/2025
09/06/2025
09/06/2025
13/05/2025
09/05/2025
07/05/2025
07/05/2025
01/05/2025
23/04/2025
15/04/2025
03/04/2025
14/03/2025
13/03/2025
06/03/2025
06/03/2025
14/02/2025
14/02/2025
12/02/2025
10/02/2025
07/02/2025
28/01/2025
24/01/2025
24/01/2025
23/01/2025
16/01/2025
13/01/2025
06/01/2025
06/01/2025
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Freedom of information request: Recycling & waste management services

1la For all Authorities — Financial question: what are your Authority's financial expenditure
outturns (revenue, not capital) for the years 2023/24 and 2024/25 for your recycling and waste
service? What revenue budget for your recycling and waste service has your Authority set for 2025/26

Outturn for 2023/24 Outturn for 2024/25 Budget
for 2025/26
4.34m 4.48m 4.81m

1b For all Authorities — Financial question: What value (£) of Packaging EPR payment is your
Authority due to receive from Pack UK in 2025/26? To which of your Authority's services is this
funding allocated? (Please specify the service, or services, this funding is allocated to).

£ Value of pEPR payment 2025/26 Specify the service(s) your pEPR funding is allocated to.
£2,619,935.04 The grant payment is classified as non-ringfenced and therefore supports
the council’s overall general fund. It should be noted as per 1a that waste services cost materially more than the
grant value.

2 For Waste Collection Authorities — Recycling services question: please indicate if your
Authority already collects the complete range of these ‘dry-recyclable’ items from households; or the
intended quarter period by which you will have collections for the complete range of these ‘dry-
recyclable’ items from households in place:

¢ Glass bottles and jars used as packaging;

e Steeland aluminium tin cans, aerosols, foils, food trays, jar & bottle lids, and aluminium tubes,
bottles and jars;

¢ Plastics PET, PP, LDPE and HDPE bottles, pots, tubs, trays and tubes.

¢ Plastic polyolefin film packaging and plastic bags (which contain a minimum of 90% by weight of
mono-polyethylene, mono-polypropylene, or both). — Not currently collected

¢ All paper and card except the following ...
a (a)fibre-based composite where the non-paper fibre content is more than 15% by weight,
a (b)fibre-based composite which has layers of plastic on both sides (double-sided lamination),
a (c)fibre-based composite cups,
a (d)paper and card to which glitter has been adhered,

a (e)paper and card to which foil has been adhered, where the non-paper fibre content is more than
15% by weight,

a (f)greaseproof, siliconised or waxed paper,
a (g)stickers,

a (h)padded polyethylene lined envelopes,

a (i)paperback and hardback books,

a (j)wallpaper.





For all Authorities — targets/ambitions: please indicate what authority-approved recycling

targets/ambitions you have in place for, firstly, all recycling (dry-recycling and organics) and, secondly,
for dry-recycling (i.e. the collective target for the range of packaging & other recyclable materials you
collects and/or dispose of) for the years 2025/26, 2030/31 and 2035/36. Or if there are no authority-
approved targets for the specific years below, please indicate what recycling performance targets or

ambitions your Authority has in place, if any.

Target Year Overall Recycling Target Dry-recycling Target
(dry-recycling and organics)
40% No separate target
2025/26
2030/31
N/A N/A
2035/36







image8.emf
HAV-FOI-541225 - 1  (1).pdf


HAV-FOI-541225 - 1 (1).pdf
Row Labels

Butts Green Road/Parkstone Avenue RM11(SB)
HornChurch Road/Abbs Cross Lane RM11 (WB)
Main Road/Upper Brentwood Road RM2(WB)
RomValley Way/South street(SB)

Station Road / Branfill Road RM14

(blank)

Grand Total

Sum of Paid Account Sum of count

65

1430
715
4490
9308.81

16008.81

1
16
8
70
120

215
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HAV-FOI-541225 - 2 (1).pdf
Row Labels

Albert Rd RM1 /Victoria Rd RM1

Ardleigh Green Road / Squirrels Heath Lane RM11
Butts Green Road/Parkstone Avenue RM11(SB)
Collier Row Lane_Havering Road RM5
HornChurch Road/Abbs Cross Lane RM11 (EB)
HornChurch Road/Abbs Cross Lane RM11 (WB)
Main Road/Upper Brentwood Road RM2(EB)
Main Road/Upper Brentwood Road RM2(WB)
New Road A1306/Philip Road RM13

Rom Valley Way/South Street SB 32

RomValley Way/South street(SB)

Station Road / Branfill Road RM14

Station Road / Station Approach RM14

(blank)

Grand Total

Sum of Paid Account
65
57735.99
132447.74
13530
2545
2425
197142.96
29341
65
920
10235
126768.55
101872.52

675093.76

Sum of count
1
865
1907
213
39
36
2800
412

14
157
1861
1449

9757
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BSL Language Shop 2019-2025 (1).pdf
Location Language Cost
Hacton HIU BSL 120.00
Hacton HIU BSL 140.00

BSL 120.00

BSL 120.00

BSL 120.00
Hacton HIU BSL 70.00
Hacton HIU BSL 120.00
Zoom meeting BSL 108.00
Face to face Hacton School BSL 150.00
Video call BSL 108.00
Hacton Primary School BSL 150.00
Parent Meeting BSL 150.00
Online BSL 108.00
Teams BSL 180.00

BSL 170.00

BSL 170.00
Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 85.00
Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 170.00
Teams BSL 108.00

4,167.00 2019-2024

Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 170.00
Elm Park Childrens Centre BSL 170.00

BSL 170.00

BSL 170.00

BSL 170.00

5,867.00 2019-2025
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1.Fluctuating conductive loss no aiding no additional
factors
NatSIP expected score : Below grading criteria

2. Conductive loss with aiding likely to be temporary
no additional factors
Mild to moderate level of HL not in excess of 60dB
Audiology referral states temp aiding for monitoring
Example KW — nursery input/DLA/

ZM - School visit/ audiology

3.Sensori neural or long term conductive HL
Mild to Moderate HL40-70DB
Aided at least unilaterally
NatSIP expected score 21-30
Example DL =28 Monthly input ( sc)
ZL = 24 termly input

Ordinarily Available Provision only
Signpost to HearGlueEar

Ordinarily Available Provision plus monitoring

QToD Monitoring caseload— available for consult /advice on request
School / Pre-school training

Clinic liaison at least termly

Signposting to NDCS

Weekly drop in available

Audiological support ( possibly assistive tech )

Direct Intervention A

QToD main caseload- available for consult /advice on request
School / Pre-school training

Direct intervention at home and or in settings

SDCF

Clinic liaison

Signposting to NDCS

Weekly drop in available

Audiological support and assistive tech ( radio aid)






4. Sensorineural HL ( permanent ) or identified

ANSD

Aided or on Cl pathway

severe level of HL in at least one ear
70d -90dB B

NatSIP expected score 31-50

GE — 35 half termly

5. Sensorineural HL or identified ANSD
Profound level 90dB+
Cl implanted or pathway or
May be from a Deaf family /
First language BSL
Significant additional factors
NatSIP expected score 31-60
Example : ZG = 32 half-termly
FM =53 weekly

Direct intervention B

Ordinarily Available Provision plus

QToD main caseload- available for consult /advice on request
School / Pre-school training

Direct intervention at home and or in settings

SDCF

Clinic liaison

Auditory implant Team liaison/ Auditory rehab intervention
SalT referral and liaison

ARP eligibility

Signposting to NDCS

Weekly drop in available

Audiological support and assistive tech ( radio aid)

Direct intervention C

As above plus csw/ interpreter input
AAC support

NDCS family officer liaison

Multi agency worker key professional
Special School for the Deaf consideration





Factors determining support levels and NatSIP LD

Technology Preschool

Access to Degree of use, programming
visual hearing consistant and

language loss daily professional
support

Additional

diagnosis support needs

mage by: Sarah Burns

Aetiology social factors transition stages changes in
aiding or communication approaches Deaf family / BSL first language

Parental choice IMPACT on Lang/learn/SEMH

e Havering

gt LONDON BOROUGH

[Clean e Safe e Proud]
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London Borough of Havering

Job Profile
Job Title: Directorate:
Estate Services Manager Housing Services
Service/Section: Post Number(s):
Housing Operations and Estates New post

Job Evaluation Number:

Grade: G10 Date last updated: October 2021

Date of last Evaluation: October 2021

Main Purpose of the Job/Key Objectives

To lead and have overall operational responsibility for the estate services for all council
owned housing and managed stock which will include: estate management, estate
inspections, block cleaning, refuse presentation, fly tipping, play sites and resident safety.

The post holder has management responsibility for up to 100 directly employed staff
supplemented by agency staff at times of high service demand.

The post holder will be expected to cover other Operational Managers within the Estate
Operational Services.

To set the operational direction and drive ambitious, achievable, challenging targets for all
service functions, aligned to our vision, mission and strategic goals.

To ensure all services are high quality, customer orientated, and proactive.
To ensure that all services are fully accessible and reflect the diverse communities.

To ensure effective cleaning of blocks giving residents a clean and safe environment to
enable them to sustain their tenancies.

To develop, monitor, manage and review all associated Service Level Agreements for other
council services and departments and act as the client and thus ensuring effective SLA
management. For example: Grounds Maintenance.

To be the lead officer who ensures the service area delivers excellent services in line with
legislative, corporate and best practice.

Estate Services Manager January 2023 v1





To ensure that procedures are in place and adhered to.

To line management five estate officers and other staff as required. Provide direction,
coaching and support of directly managed staff and teams and client services to deliver value
for money and draw highest standards from staff and operational resources.

To be the lead Estate Operations representative at all relevant meetings, forums, working
groups, liaison meetings and panels.

To ensure the service provides an effective customer oriented and solution based service
through robust monitoring and quality standards which is adaptable.

To work with the community engagement team, to ensure that all of housing residents have
access to our services, and are able to influence the services that are delivered.

To lead on the development of key service documents, service plans, and relevant policies,
procedures and strategies, and that they are robust, fit for purpose and accessible.

To ensure the collection, analysis and monthly reporting of all KPI and other performance
information. To use performance information to drive improvements within the service.

To support tenants, leaseholders and homeowners to sustain their tenure and homes, by
providing advice and support and/or through signposting to external agencies.

To lead, develop and champion innovative, flexible and proactive approaches to service
delivery, using best practice, sector initiatives and technology. To lead on all service
improvements that relate to the service area.

To undertake customer profile and journey mapping to understand how to deliver services to
tenants, leaseholders and homeowners.

To lead on all service specific campaigns, communications and publications.

To attend resident meetings and other meetings to represent the council and deliver
appropriate communications to a variety of audiences.

To deputise for the Assistant Director of Housing Operations and Estates as and when
required.

To provide all appropriate reports, recommendations and information to the Assistant
Director, Director, Lead Member for Housing, Leader of the Council, Cabinet and the Chief
Executive as required.

To ensure all complaints and queries are dealt with swiftly, to a high quality and resolved.

Estate Services Manager January 2023 v1





To be responsible for the management of all associated budgets, including completing
monthly budget reviews and end of year budget forecasting. To ensure that the accounts
reconcile to agreed profiles.

Leadership

To be a visible and effective leader, modelling exemplar behaviour for staff in promoting a
positive culture that delivers great customer experiences.

To be a highly effective ambassador with a strong profile to ensure effective engagement,
company visibility and influence with key stakeholders.

To be commercially aware, and a leader who is solution focussed and passionate about
getting things right first time for our customers.

Create a service that has excellent customer focus at its core.
Job Context:

This post is a permanent post.

The post holder reports to the Assistant Director of Housing Operations and Estates.
The post holder is a member of the Operational Management Team.

The post holder has line management responsibility for: Up to 5 direct reports and
over 44 staff.

The post holder has budgetary responsibility for £3 million

The post covers a 36-hour week, with the occasional requirement to work outside
‘normal’ office hours.

hON=

o O

Key Accountabilities and Result Areas
Key Result Area Expected End Result

Manage, assess and review the
operation, functions and policies of
the Service though the effective
planning and co-ordination of staff,
vehicles and other available
resources.

Effective and efficient services are delivered

The Environment Service Plans aims and
objectives specific to Public Realm services are
met.

Lead and effectively manage the
performance of the service.

Estate Services Manager January 2023 v1





Achieve  agreed performance
targets in accordance with service

Agreed performance criteria met

improvement requirements and
Service Plans
Maintain  technical, legal and

operational knowledge of the service
and other associated areas of work
in line with business requirements

Services delivered and developed to best value and
within the appropriate legislative framework.

Be aware of the sensitive nature of
the services provided so as to
respond swiftly and effectively to
allay incidents that could have the
potential for adverse publicity and be
detrimental to the Council.

Reputation of the Council safeguarded

Ensure that Members and senior
managers are kept fully informed of
controversial, sensitive political or
policy issues

Informed Members and senior Management

Maintain close links and promote
collaboration/partnership  working
with relevant parties

Maximised potential for cross service and Council
working. Gained efficiencies through partnership
approach

Ensure maximum customer care
provision

Satisfied customers

Review and assist in the
development of ICT with internal and
external providers to improve
management information and the
maintenance of statistical data

Management Information used to develop and
deliver services.

Assist the Group Manager to
formulate cross-service and cross
Council working to achieve both
business plan and corporate
objectives

Business plan and corporate objectives met through
cross-service and directorate working.

Ensure continuous service delivery
improvement and identification of
new opportunities to achieve
effectiveness

Effective and efficient service delivery

Use innovation when responding to
situations.

Innovative solutions to situations

Represent the Group Manager at
meetings of Council, committees,
officer working groups and relevant
meetings of outside bodies.

Group Manager represented at relevant meetings

Be responsible for the effective
recruitment and selection and

Staff recruited in accordance with the Councils
human resources policies and procedures

Estate Services Manager January 2023 v1






management of staff in accordance
with the Councils human resources
policies and procedures

Manage finances and budgets in
accordance with the Councils
Financial Framework

Services delivered on budget in compliance with
policies

Carry out responsibilities under the
H&S at Work Act 1974 and
associated regulations and promote
a safety culture in accordance with
the Council Health & safety policies
and procedures

A safe working environment.

Lead, mentor, coach and develop
staff and teams. Continued training
and development of a cultural norm
within the service

A team that feels empowered and able to make
decisions and that promotes a continuous learning
and development culture.

Competency Profile

Competency Level Criteria to be Evidenced (Description)

Communicating openly and
effectively

e Uses communication and influencing skills
to progress complex situations and achieve
significant impact

e Able to effectively present to & influence
large groups of people

e Translates strategy into effective operational
messages, easily understood at all levels

e Demonstrates an in-depth understanding of
organisational politics and uses this
effectively

e Creates and implements appropriate
communication strategies to support
complex projects

e Ensures communication effectiveness
throughout the business is continuously
reviewed.

Delivering excellent customer
service

e Takes a leading role in organisational
development and the continuous
improvement of services for the benefit of
customers

¢ Identifies good practice and solutions and
integrates into service provision.

e Translates customer and stakeholder
feedback into strategic improvements

Estate Services Manager January 2023 v1






Competency Level

Criteria to be Evidenced (Description)

Forms strategic groups and partnerships to
develop and improve services

Actively seeks out and recognises
opportunities for developing new customer
bases

Managing Personal and
Organisational Change

Translates strategic vision into practical and
achievable plans

Thinks and acts innovatively and creatively,
to improve methods, systems and outcomes
Identifies opportunities for change
Champions, manages and engages with
change openly and willingly

Proactive in identifying barriers to change
and works to influence others in overcoming
them

Promotes a culture that demonstrates a
commitment to continuous improvement and
development

Constantly reviews own and team’s
objectives to ensure they support long-term
strategic objectives

Identifies and exploits own opportunities and
those of the team, to fulfil potential

Empowering Leadership C

Sets and communicates clear direction
Thinks strategically beyond own role/
specialist area, translating into practical and
achievable plans

Demonstrates awareness of own leadership
style

Gives, and is open to receiving feedback
identifying where there is room for
improvement

Develops self and others

Promotes continuous improvement and
value for money in all activities
Demonstrates good listening skills

Achieving Results and
Success

Able to identify need and put a strategy /
business case forward in response to
changing needs of the organisation.
Understands and considers the impact of
external influences

Ensures work processes and projects are
well targeted, resourced and managed to
deliver strategic aims

Identifies and manages risk, taking
appropriate steps in order to identify new
and better ways of improving strategic
performance.
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Competency

Level

Criteria to be Evidenced (Description)

Works with managers, staff, partners and
stakeholders to develop new initiatives that
contribute to the development and
performance of the organisation.

Planning and Implementing

Anticipates and makes plans to deliver the
Corporate Strategy

Incorporates strategic and / or longer term
issues in plans

Manages projects, identifies and negotiates
relevant resources

Communicates the plans to appropriate staff
/ stakeholders

Puts in place contingency plans to cope with
potential problems

Considers budgets when planning projects

Respecting Others

Develops a culture of Equality and Diversity
Empowers people to achieve best practice
in this area

Adapts to different audiences
Demonstrates integrity and consistency in
decision making

Ensures team members value diversity
Demonstrates clear and consistent
leadership in promoting equality and
diversity

Ensures full access to services for all
Responds efficiently and appropriately
where there is evidence of unfairness
Respects confidentiality wherever
appropriate

Challenges inappropriate behaviour
Upholds a high standard of fairness and
ethics in words and actions

Management Competencies

Driving Performance

Translates strategic visions into realistic
plans to drive performance

Takes an interest in why performance
standards are not being met and develops
plans to address the issues

Understands and considers the impact of
both internal and external factors in
performance
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Competency Level

Criteria to be Evidenced (Description)

Addresses problems, does not personalise
failure

Looks to reinforce learning and knowledge
of others

Generates excitement for a course of action

Leads, develops and empowers staff to
provide a seamless service delivery

Motivating Others 2

Talks to staff to understand their aspirations
and help them to achieve their goals

Encourage different views and perspectives

Shows confidence in the team and builds up
others’ confidence in it

Fosters motivation by leveraging the
differences in staff's need for the right level
of autonomy and control

Understands intrinsic and extrinsic
motivation of their staff and delegates work
accordingly

Responds efficiently and appropriately when
there is evidence of lack of motivation

Operational Management 2

Thinks of creative ways of obtaining/using
resources

Gets things done and builds momentum
Seeks to automate efficient processes
Builds in performance and quality indicators
Prioritises effectively

Builds in contingencies to deal with the
unexpected

Has systems in place to monitor progress

Drives efficiencies and seeks opportunities
to deliver value for money and savings
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Competency Level

Criteria to be Evidenced (Description)

Works cooperatively with other departments
to develop and improve services

Seeks to understand what is critical to others

Delivers services in a way that reflects
customer needs rather than organisational
boundaries

Working Together 2
Brings partners and projects together at the
right time, in the right way
Fosters joint learning, training and problem
solving
Sets and communicates clear directions
Demonstrates awareness of own leadership
style
Leads by example
Develops self and others

Empowering Leadership 2 Inspires in others self-motivation to achieve

goals

Empowers staff by recognising success
Has a clear vision, motivates and
encourages the team

Additional Requirements:

¢ The Council has a strong commitment to achieving equality of opportunity in its services
to the community and in the employment of people. It expects all employees to
understand, comply with and promote its policies in their own work, and to undertake any

appropriate training.

e Comply with Health and Safety Regulations associated with your employment.

e Be aware of the council’s responsibilities under the Data Protection Act 1984 for the
security, accuracy and relevance of all personal data held on such systems and ensure

that all processes comply with this.

e To treat all information acquired through your employment, both formally and informally,
in strict confidence. There are strict rules and protocols defining employees’ access to
and use of the council’s databases, any breach of which will be regarded as subject to

disciplinary investigation.
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e You may be required to work at any Council site.

e Demonstrate a flexible approach in the delivery of work within the service area.
Consequently, the postholder may be required to perform duties not specifically identified
in the job profile but which are in line with the general responsibilities of the post.
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London Borough of Havering
Job Profile

Job Title:
Estates Officer

Directorate:
Children, Adults and Housing

Service/Section:

Housing Services

Post Number(s):

Job Evaluation Number:

Grade:

G7

Date last updated:
September 2015

Date of last Evaluation:

Main Purpose of the Job/Key Objectives:

estates.

delivered

housing estates.

o Lead ateam of Caretakers to deliver an excellent caretaking service across housing

e Ensure the grounds maintenance contract/service level agreement is effectively

e Carry out a programme of regular inspections of the external and common parts of

Job Context:

This is a permanent post.

o g ks~ wbh =

office hours.

The post holder reports to the Estates Services Team Leader

The post holder is a member of the Community Support Services team.

The post holder has line management responsibility for: Up to 8 direct reports (Caretakers).
The post holder does not have budgetary responsibility.

The post covers a 36 hour week, with the occasional requirement to work outside ‘normal’

Key Accountabilities and Result Areas

Key Result Area

Expected End Result

Responsible for People Management.

Direct supervision of up to 8 caretakers, ensuring
agreed team plans and performance targets are
delivered and that a culture of putting our resident’s
first and continuous service improvement is
maintained.

To take an active role in the development and
performance of the Estates Services team in line with

Version 1 - September 2015
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the Council’s HR policies.

To ensure all team members receive the appropriate
level of communication to maintain engagement with
the Council’s vision, priorities and activities.

To deputise for the Estates Services Team Leader as
required, and in their absence, cover the general
supervisory aspects of that post, including team
meetings, in line with Departmental and Corporate
policies.

To challenge, manage and resolve poor performance
where it exists within the team.

Manage the delivery of effective
Customer Management.

To take on and lead as required any specific tasks
actively promoting an ethos of excellence in service
delivery and ensuring that a responsive service is
provided.

To assist the Estates Services Team Leader with
capacity planning of the service delivering a
professional and responsive service.

Actively lead Resident & Community
Contribution.

To demonstrate understanding of the Council’s
Customer Care Standards (Core Competencies and
Operational Standards) ensure that these standards
are met in order to deliver the Council vision of
‘putting our residents first’.

To provide holistic, informed and accurate
information which is “right first time”, to all
approaches to the service.

Actively lead Operational Service
Delivery.

Devise and deliver a programme of estate
inspections involving residents, Councillors and
partners as necessary

Lead, motivate and manage a team of Caretakers

Work collaboratively and persuasively with a range
of people in our internal services.

Lead on health and safety requirements for activities
undertaken by front line staff.

Support the continued development of activity within
the service

Attend Service meetings and provide advice and
support as required

Assist with resident participation and customer care
initiatives.

Report on activity against key performance
indicators.

Responsible for Service Planning &
Development

Contribute to the Team Plan and understanding of
own contribution in order to ensure delivery of this
plan.
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* To assist the Estates Services Team Leader to
develop suitable performance targets and monitor
team performance against these, drawing up
assessment and improvement frameworks for
individuals or teams where required.

Responsible for Financial & Resource | .  To demonstrate cost-consciousness and identify any
Management. cost effective changes to own way of working.

+ To assist the Estates Services Team Leader where
required in the effective management of the
allocated team budget.

* To ensure all purchasing and procurement is
conducted in line with the corporate guidelines with
appropriate use of the Council’s financial systems.

Manage the implementation of « To identify and suggest any improvements to current
Continuous Improvement. ways of working in order to deliver a more efficient
and effective service for customers.

» To lead by example to ensure excellent standards of
work and recording take place, carry out audits on
standard and volume of work, where necessary
setting in place improvement plans.

* Implement continuous monitoring of team and
individual performance and productivity to ensure the
delivery of Service Level Agreements (SLA’s) are

maximised.
Contacts - Build Effective working + Internal contact with Streetcare and Grounds
relationships with partners both inside Maintenance and Housing Services staff.

and outside the organisation. ) o
* External — other housing organisations.

Delivery of Additional responsibilities. | . \Where appropriate, to deputise for the Estates
Services Team Leader.

+ Complete other reasonable tasks in order to fulfil role
purpose or as instructed by management.

* To carry out all necessary tasks in order to conclude
matters promptly in keeping with the Council’s

processes.
» To give and receive both ad hoc and planned
updates.
Responsible for Key Performance +  Specific targets and objectives will be set on an
Indicators. individual bases as part of your individual

Performance Plan.

Additional Requirements:

¢ The Council has a strong commitment to achieving equality of opportunity in its services to the
community and in the employment of people. It expects all employees to understand, comply
with and promote its policies in their own work, and to undertake any appropriate training. You
will meet these expectations.
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You comply with Health and Safety Regulations associated with your employment.

e You are aware of the council’s responsibilities under the Data Protection Act 1984 for the
security, accuracy and relevance of all personal data held on such systems and ensure that all
processes comply with this.

e You will treat all information acquired through your employment, both formally and informally, in
strict confidence. There are strict rules and protocols defining employees’ access to and use of
the council’'s databases, any breach of which will be regarded as subject to disciplinary
investigation.

¢ You may be required to work at any Council site.

You will demonstrate a flexible approach in the delivery of work within the service area.
Consequently, the post holder may be required to perform duties not specifically identified in the
job profile but which are in line with the general responsibilities of the post.

e You will deal with any Safeguarding issues that might arise, in line with the Council’s policies
and procedures.
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Competency Profile

Competencies are a set of descriptions of personal behaviours required by people in their

workplace.

Competency

Level

Criteria to be Evidenced (Description)

Communicating openly and
effectively

C

Communicates complex information to others
effectively

Is a clear and persuasive communicator, using
influencing and negotiating skills when necessary
Actively listens to, respects and values the view of
others

Presents succinct, well balanced information orally
and in writing, with clear outcomes

Sets up opportunities to influence others prior to
decisions being made

Understands and responds to organisational politics
Facilitates discussions to achieve collective
objectives

Creates an environment where team/s are
encouraged and developed, to enable them to
communicate effectively

Delivering excellent customer
service

Acts as role model in own personal approach to
customer focus

Proactively seeks and effectively uses customer
information to inform service delivery

Proactively seeks to establish and meet current and
future needs of customers

Organises processes around customers, taking
account of complex and sensitive issues to meet their
long term needs

Implements and utilises systems to record customer
feedback and communicates ideas and information to
appropriate people, ensuring information is fed back
into appropriate systems e.g. Capita

Creates an environment where team/s are
empowered to put customers first

Managing Personal and
Organisational Change

Is open to new ideas and takes account of other
people’s points of view and ideas.

Contributes positively to the change process and
sees change as an opportunity to improve
performance and customer service

Recognises the impact of change on others and
supports them through it

Uses an awareness of the bigger picture along with
common sense to interpret and implement policy.
Identifies opportunities for change

Learns from experience and others and uses
opportunities to acquire new skills and improve
knowledge

Achieving Results and Success

Assumes personal responsibility for achieving
outcomes and making appropriate decisions and is
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considerate of others and their contributions
Monitors and evaluates own performance against
targets

Develop new ways of working to achieve results
Demonstrates high personal standards as an
example to others and delivers what they agree
Is consistently positive and remains focused and
flexible when faced with competing demands and
priorities

Allocates time and resources to reflect priorities
Seeks information to aid decision making

Respecting Others

Develops a culture of Equality and Diversity
Empowers people to achieve best practice in this
area

Adapts to different audiences

Demonstrates integrity and consistency in decision
making

Ensures team members value diversity
Demonstrates clear and consistent leadership in
promoting equality and diversity

Ensures full access to services for all

Responds efficiently and appropriately where there is
evidence of unfairness

Respects confidentiality wherever appropriate
Challenges inappropriate behaviour

Upholds a high standard of fairness and ethics in
words and actions
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London Borough of Havering

Person Profile

Job Title: Estates Officer

Requirements Essential (E) * Method of
Desirable (D) assessment
1. Qualifications:
Hold an appropriate qualification in a relevant field: NVQ, D A
Diploma, relevant degree or relevant experience.
: E AIT
Be numerate and literate
2. Statutory or Role Specific Requirements E
Comply with Health & Safety legislation
3. Experience:
Experience working in a front facing team. E Al
Minimum one years’ experience in a supervisory role.
Experience of working on defined operational projects, D Al
working to tight deadlines and objectives with minimum
supervision. E Al
Ability to deal with conflict in situations with client who may
be distressed or potentially aggressive. E Al
Track record of achievement in the delivery of high quality
housing and customer services E Al
Knowledge of the effective use of ICT in the delivery and
monitoring of Housing and Customer Services E AT
4. Knowledge & Skills:
Ability to use HR processes and manage a team of staff. E AT
To be a confident, engaging communicator, able to E ANIT
positively handle contact with clients from a range of
backgrounds.
Have the ability to build and maintain a good understanding | E AT
of wider council and department objectives, services and
initiatives.
Experience to build & maintain a thorough working
knowledge in using data systems to ensure data quality and A/l
effective sharing of work. E
Proven ability to work with several software applications and AT
database use. E
Ability to train colleagues. e Al
Ability to handle and respond to customer complaints clearly
and comprehensively in keeping with the council’s service E AT

standards.
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5. Working Conditions/Circumstances:

You may be required to work out of normal office hours on
occasions including evenings.

Have use of a vehicle for business use

* Application (A), Interview (l), Test (T)
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London Borough of Havering

Job Profile

Job Title:
Caretaker

Directorate:
Housing Services

Service/Section:

Housing Management

Post Number(s):

Job Evaluation Number:

Grade:

Date last updated:
12 August 2021

Date of last Evaluation:

Main Purpose of the Job/Key Objectives:

of the public.

To contribute to the quality of the environment by maintaining the estate and all
communal (internal and external) areas to a high cleaning standard.

To maintain a safe and aesthetically pleasing environment for residents and members

To clean housing offices as required.

Undertake minor maintenance and repairs on the estates, including undertaking initial
inspection and routine repair works.

Job Context:

. This is a permanent post.

B W DNe

office hours.

The post holder reports to the Estates Officer.
The post holder has no line management responsibility.

The post covers a 36 hour week, with the occasional requirement to work outside 'normal’

Key Accountabilities and Result Areas

Key Result Area

Expected End Result

Responsible for People
Management

No direct supervisory responsibility however may
be requirement to assist in induction and training
of peers and new employees.

Proactively support the delivery of
Resident & Community
Contribution.

To demonstrate understanding of the Council's
Customer Care Standards and ensure that these
standards are met in order to deliver the Council
vision of 'putting our residents first'.
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To provide accurate information to all approaches
to the service.

Responsible for Operational
Service Delivery.

Plan and organise own workload, prioritising
across a range of tasks and schedules, including the
need to meet specific targets

Effectively report problems, repairs and
incidents, including evidence of anti-social
behaviour, to appropriate person or
organisations

Demonstrate a commitment to customer care
Physically able to lift/move bulky items and work
in all weather conditions

Undertake practical cleaning duties on estates
and in some housing offices

Caretakers report emergencies

Responsible for Service Planning &
Development

Maintain knowledge of the current Team Plan
and understanding of own contribution in order
to ensure delivery of this plan.

Responsible for Financial & Resource
Management.

To demonstrate cost-consciousness and identify
any cost effective changes to own way of working

Support Continuous Improvement.

To identify and suggest any improvements to
current ways of working in order to deliver a
more efficient and effective service for
customers.

Delivery of Additional
responsibilities.

Complete other reasonable tasks in order to fulfil
role purpose or as instructed by management.

To carry out all necessary tasks in order to
conclude work promptly.

Responsible for Key Performance
Indicators.

Specific targets and objectives will be set on an
individual bases as part of your individual
Performance Plan.

Additional Requirements:

The Council has a strong commitment to achieving equality of opportunity in its services to
the community and in the employment of people. It expects all employees to understand,
comply with and promote its policies in their own work, and to undertake any appropriate

training. You will meet these expectations.

You comply with Health and Safety Regulations associated with your employment. e You are
aware of the council's responsibilities under the Data Protection Act 1984 for the security,
accuracy and relevance of all personal data held on such systems and ensure that all processes

comply with this.
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You will treat all information acquired through your employment, both formally and
informally, in strict confidence. There are strict rules and protocols defining employees' access
to and use of the council's databases, any breach of which will be regarded as subject to
disciplinary investigation.
You may be required to work at any Council site.
Competency Profile
Competencies are a set of descriptions of personal behaviours required by people in their
workplace.

Com etenc Level| Criteria to be Descri tion
Evidenced

Communicating openly and Considers in advance the differing needs of

effectively others and adapts style accordingly, using

appropriate language and methods of
communication

Communicates clearly and influences well
under pressure, using a range of methods to
influence others, e.g. explains benefits and
willingly gives and shares relevant information
with others.

Summarises information to check

understanding Expresses thoughts and ideas
clearly and consistently and objectively
discusses options Approachable and responsive
to people's needs

Delivering excellent customer Proactively  gathers information about
customers and consistently seeks to establish
and meet their current and future needs

service

Analyses and understands delivery and range of
services, providing solutions to individual
customer needs

Develops and maintains constructive
relationships with customers

Takes pride in delivering high quality services
and seeks to expand own skills

Constantly questions "how will this benefit the
customer?"

Seeks customer feedback to identify ways to
improve customer experience
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Managing Personal and Is open to new ideas and takes account of other
people's points of view and ideas.

Contributes positively to the change process
and sees change as an opportunity to improve
performance and customer service

Recognises the impact of change on others and
supports them through it

Uses an awareness of the bigger picture along
with common sense to interpret and implement
policy.

Identifies opportunities for change

Learns from experience and others and uses
opportunities to acquire new skills and improve
knowledge

Organisational Change

Respecting Others B o Acknowledges and values the positive contribution
that everyone can make

a You will demonstrate a flexible approach in the delivery of work within the service area.
Consequently, the post holder may be required to perform duties not specifically identified in
the job profile but which are in line with the general responsibilities of the post.

a You will deal with any Safeguarding issues that might arise, in line with the Council's policies

and procedures.
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London Borough of Havering

Person Profile

Job Title: Caretaker

4. Knowledge & Skills:
To positively handle contact with residents.
The ability to handle conflict, or potential conflict
situations with residents who may be distressed,
dissatisfied or potentially aggressive/ violent, and to do so
within the Council's policy/procedure on carrying out such
interviews.

Requirements . * Method
Essential (E)
_ of
Desirable (D)
assessment
1. Qualifications:
Be literate and numerate
2. Statutory or Role Specific Requirements:
Ability to comply with relevant Health & Safety law and
practices
Ability to work alone and unsupervised for long periods
A/I/T
3. Experience: All
Experience of working in a front facing team. AT
Previous experience of physical/manual or environmental
type work
Working with the public
All
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5.

Working Conditions/Circumstances:

You may be required to work out of normal office hours on
occasions including evenings.

Caretakers will need to be flexible to work at any location
for the needs of the service and as directed by the Estates

You will need a full manual driving licence and be able
to drive a Council vehicle

AIT

Application (A), Interview (l), Test (T)

Demonstrates integrity at all times

Considers impact of own actions and tries to
cater for the differing needs of others

Acts as a role model sets a personal example of
good equalities practice at all times

Challenges inappropriate and discriminatory
behaviour

Understands different learning and personality
styles and preferences

Respects confidentiality wherever
appropriate Acts upon concerns about
discrimination or inequality of opportunity
Applies consistent standards of service and

response
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London Borough of Havering

Job Profile
Job Title: Directorate:
Administrative Assistant Children, Adults and Housing
Service/Section: Post Number(s):
Housing Services Job Evaluation Number:
Grade: Date last updated:
September 2015
APTC 4
Date of last Evaluation:

Main Purpose of the Job/Key Objectives:

O

O

O

o

o To provide effective and responsive administrative support for allocated operational
activity in a robust, timely, efficient and cost effective manner.

e The role will involve the following on a regular basis:

Face to face contact with the public.
Arranging meetings as required.
Assisting with monitoring team plans.

Assisting the team leader with monitoring to ensure compliance with team targets and
standards.

Job Context:

1. The post holder reports to the Team Leader.

2. The post holder has no line management responsibility.

3. The post covers a 36 hour week, with the occasional requirement to work outside ‘normal’
office hours.

Key Accountabilities and Result Areas

Key Result Area Expected End Result

Responsible for People Management. | . N direct supervisory responsibility however may

be required to assist in induction and training of
peers and new employees.

Proactively support the delivery of « To demonstrate understanding of the Council’s
Resident & Community Customer Care Standards and ensure that these
Contribution. standards are met in order to deliver the Council

vision of ‘putting our residents first’.
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Responsible for Operational Service | . To provide comprehensive administration support to
Delivery. a high standard that is proactive, timely, responsive
and maintains confidentiality at all times.

* Regularly handle face to face queries from the
public, arrange meetings as required, assist with
monitoring team plans and assist the team leader
with monitoring to ensure compliance with team
targets and standards

+ Communicate clearly both verbally and in writing
using appropriate language and methods of
communication in a polite and approachable
manner to ensure information is received,
understood and acted upon. Dealing with
telephone queries from colleagues and the public
and leaving accurate messages for colleagues,
where appropriate.

* To proactively manage and be responsible for own
workload.

* To help maintain computerised management
information systems as required.

* To provide comprehensive administration support to
a high standard that is proactive, timely, responsive
and maintains confidentiality at all times. To
proactively manage and be responsible for own
workload.

* Organise the photocopying, collation, printing and
distribution of key information, documents and
resources, including for meetings.

* Support the updating and maintenance of the
departmental filing system.

Responsible for Service Planning & .

Maintain knowledge of the current Team Plan and
Development

understanding of own contribution in order to
ensure delivery of this plan.

Responsible for Financial & Resource | . T demonstrate cost-consciousness and identify
Management. any cost effective changes to own way of working.

Support Continuous Improvement. + To identify and suggest any improvements to
current ways of working in order to deliver a more
efficient and effective service for customers.

* To share information and consult with other
services (particular reference to Adult Social Care
& Children’s services) in order to develop methods
which will deliver the best outcome for clients and

the council.
Contacts - Build Effective working +  Any role specific responsibilities.
relationships both inside and outside ) ) )
the organisation. * Be polite and approachable using appropriate

language and methods of communication to ensure
information is received, understood and acted
upon.
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Delivery of Additional +  Complete other reasonable tasks in order to fulfil
responsibilities. role purpose or as instructed by management.

» To carry out all necessary tasks in order to
conclude casework promptly in keeping with the
council’s processes, current legislation and relevant

case law.
Responsible for Key Performance +  Specific targets and objectives will be set on an
Indicators. individual bases as part of your individual

Performance Plan.

Additional Requirements:

¢ The Council has a strong commitment to achieving equality of opportunity in its services to the
community and in the employment of people. It expects all employees to understand, comply
with and promote its policies in their own work, and to undertake any appropriate training. You
will meet these expectations.

You comply with Health and Safety Regulations associated with your employment.

¢ You are aware of the council’s responsibilities under the Data Protection Act 1984 for the
security, accuracy and relevance of all personal data held on such systems and ensure that all
processes comply with this.

e You will treat all information acquired through your employment, both formally and informally, in
strict confidence. There are strict rules and protocols defining employees’ access to and use of
the council’s databases, any breach of which will be regarded as subject to disciplinary
investigation.

e You may be required to work at any Council site.

¢ You will demonstrate a flexible approach in the delivery of work within the service area.
Consequently, the post holder may be required to perform duties not specifically identified in the
job profile but which are in line with the general responsibilities of the post.

¢ You will deal with any Safeguarding issues that might arise, in line with the Council’s policies
and procedures.
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Competency Profile

Competencies are a set of descriptions of personal behaviours required by people in their

workplace.

Competency

Level

Criteria to be Evidenced (Description)

Communicating openly and
effectively

B

Considers in advance the differing needs of
others and adapts style accordingly, using
appropriate language and methods of
communication

Communicates clearly and influences well under
pressure, using a range of methods to influence

others, e.g. explains benefits and willingly gives

and shares relevant information with others.

Summarises information to check understanding

Expresses thoughts and ideas clearly and
consistently and objectively discusses options

Approachable and responsive to people’s needs

Delivering excellent customer
service

Proactively gathers information about customers
and consistently seeks to establish and meet
their current and future needs

Analyses and understands delivery and range of
services, providing solutions to individual
customer needs

Develops and maintains constructive
relationships with customers

Takes pride in delivering high quality services
and seeks to expand own sKills

Constantly questions “how will this benefit the
customer?”

Seeks customer feedback to identify ways to
improve customer experience

Managing Personal and
Organisational Change

Identifies opportunities to improve and adapt
ways of working and is open to changing
processes and methods where needed

Accepts and adapts positively to change

Is open to new ideas and listens to other people’s
points of view.

Shows a willingness to adapt and be flexible to
changes in priority and workload

Shows a willingness to take on tasks and
projects to develop themselves and takes
advantage of development opportunities

Keen to acquire new skills

Respecting Others

Acknowledges and values the positive
contribution that everyone can make

Demonstrates integrity at all times
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e Considers impact of own actions and tries to
cater for the differing needs of others

e Acts as a role model sets a personal example of
good equalities practice at all times

¢ Challenges inappropriate and discriminatory
behaviour

e Understands different learning and personality
styles and preferences

¢ Respects confidentiality wherever appropriate

e Acts upon concerns about discrimination or
inequality of opportunity

e Applies consistent standards of service and
response
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London Borough of Havering
Person Profile

Job Title: Administrative Officer

occasions including evenings.

Requirements Essential (E) * Method of
Desirable (D) assessment
1. Qualifications:
Be numerate and literate. E A
2. Experience:
Experience of undertaking a range of administrative tasks. E Al
Experience of arranging managing diary and events. E Al
Experience of giving clear telephone guidance on important
but routine matters in person and on the telephone. E All
Experience of working with clients, a range of internal and D Al
external visitors and team members
3. Knowledge & Skills:
Proficiency in basic Maths and English spoken/written. E ANIT
Competent IT skills such as Microsoft Word, Excel and
E AT
Outlook.
Telephone skills. E All
Have the ability to build and maintain a good understanding D AT
of wider council and department objectives, services and
initiatives and an understanding of how these interface with
delivery of housing services.
Ability to handle and respond to customer complaints clearly | D ANIT
and comprehensively in keeping with the council’s service
standards.
4. Working Conditions/Circumstances:
You may be required to work out of normal office hours on E A/l

* Application (A), Interview (I), Test (T)
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Date

Decision title

Decision type

Category

2021-04-29
2021-12-17
2024-08-30
2024-12-16
2024-12-18
2024-07-01
2024-08-01
2025-04-17
2025-05-08
2025-05-22
2025-09-12
2025-03-13

Havering Spans & Layers — budget to deliver Transformation Programme
Family Hubs — Transformation Fund bid (special urgency)

Procurement route and award of a new Microsoft Enterprise Agreement
Award of new IT Service Management (ITSM) system — Halo

Beam ‘Magic Notes’ — Al social care software (2-year contract)

Beam “Magic Notes’ — pilot of Al case-work software in People Services
M365 Discovery — discovery exercise to split shared Microsoft 365 tenant
M365 Tenancy Migration Partner — contract award

Wifinity — Wi-Fi as a Service (managed Wi-Fi across sites)

Security Operations Centre (SOC) & Cyber Analyst — contract award
Hardware order (700 devices) to support M365 migration / Windows 11
ICT Decoupling — creation of Havering sovereign IT service (Cabinet)

Non-key Executive Decision
Key Executive Decision
Key Executive Decision
Non-key Executive Decision
Non-key Executive Decision
Non-key Executive Decision
Non-key Executive Decision
Key Executive Decision
Key Executive Decision
Key Executive Decision
Non-key Executive Decision
Cabinet —Key Decision

Transformation (organisation)
Transformation (service)

IT systems (licensing)

IT systems (service management)
IT systems (Al)

IT systems (Al)

IT systems (M365 migration)
IT systems (M365 migration)
IT systems (network)

IT systems (cyber security)

IT systems (end-user devices)
Transformation / IT strategy
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Number of Public PC's

				Collier Row		Elm Park		Gidea Park		Harold Hill		Harold Wood		Hornchurch		Rainham		Romford		Local Studies		South Hornchurch		Upminster		TOTAL

		2014		11		6		10		11		6		18		7		28		2		5		16		120

		2015		10		6		10		11		6		18		11		26		2		5		16		121

		2016		10		6		10		11		6		18		12		26		2		5		16		122

		2017		10		6		10		19		6		18		12		26		2		5		16		130

		2018		10		6		10		19		6		18		12		26		2		5		16		130

		2019		10		6		10		18		6		18		12		26		2		5		16		129

		2020		10		6		9		17		5		18		12		26		2		5		16		126

		2021		10		6		9		17		5		18		12		26		2		5		16		126

		2022		10		6		9		17		5		18		12		26		2		5		16		126

		2023		10		6		9		17		5		18		12		26		2		5		16		126

		2024		10		6		8		17		5		18		12		24		2		5		16		123

				*Data estimated from number of computers available during first month of the year

				**Data for 2021 & 2022 estimated from 2023 data, as we have an incomplete picture due to Covid restrictions





Library Users

				Library Users

				Library

				Collier Row								Elm Park								Gidea Park								Harold Hill								Harold Wood								Hornchurch								Rainham								Romford								South Hornchurch								Upminster

				0-4 Years		5- 17 Years				18+ Years		0-4 Years		5- 17 Years				18+ Years		0-4 Years		5- 17 Years				18+ Years		0-4 Years		5- 17 Years				18+ Years		0-4 Years		5- 17 Years				18+ Years		0-4 Years		5- 17 Years				18+ Years		0-4 Years		5- 17 Years				18+ Years		0-4 Years		5- 17 Years				18+ Years		0-4 Years		5- 17 Years				18+ Years		0-4 Years		5- 17 Years				18+ Years

		2014		240		1175				1941		173		797				1486		192		888				1428		187		1093				2113		119		411				844		1931		1356				3354		189		588				1236		307		1408				4544		90		505				841		374		1354				2074

		2015		211		1119				1769		179		820				1451		205		808				1354		144		943				1931		108		390				846		2149		1297				3288		182		636				1410		318		1389				4277		127		433				780		338		1352				2000

		2016		150		899				1465		134		735				1191		125		707				1081		266		1084				2226		87		365				724		1720		1285				2962		146		646				1360		291		1391				4112		103		389				650		330		1395				1874

		2017		141		780				1231		141		684				1081		130		689				987		277		1404				2569		87		393				671		1297		1324				2766				683				1382		339		1582				4227		71		368				594		344		1386				1861

				0-4 Years		5-15 Years		16-17 years		18+ Years		0-4 Years		5-15 Years		16-17 years		18+ Years		0-4 Years		5-15 Years		16-17 years		18+ Years		0-4 Years		5-15 Years		16-17 years		18+ Years		0-4 Years		5-15 Years		16-17 years		18+ Years		0-4 Years		5-15 Years		16-17 years		18+ Years		0-4 Years		5-15 Years		16-17 years		18+ Years		0-4 Years		5-15 Years		16-17 years		18+ Years		0-4 Years		5-15 Years		16-17 years		18+ Years		0-4 Years		5-15 Years		16-17 years		18+ Years

		2018		157		771		34		1532		173		677		35		1415		130		691		33		1386		278		1481		143		3211		78		413		18		909		1449		1413		115		3546		155		921		70		1630		328		1670		148		5166		66		352		39		749		349		1401		63		2763

		2019		213		822		41		1210		154		666		34		1134		147		603		15		1071		233		1345		97		2514		89		399		13		758		866		1450		108		2884		159		1000		63		1460		337		1775		135		4158		86		424		25		587		342		1428		52		2350

				0-4 Years		5-15 Years		16-18 years		19+ Years		0-4 Years		5-15 Years		16-18 years		19+ Years		0-4 Years		5-15 Years		16-18 years		19+ Years		0-4 Years		5-15 Years		16-18 years		19+ Years		0-4 Years		5-15 Years		16-18 years		19+ Years		0-4 Years		5-15 Years		16-18 years		19+ Years		0-4 Years		5-15 Years		16-18 years		19+ Years		0-4 Years		5-15 Years		16-18 years		19+ Years		0-4 Years		5-15 Years		16-18 years		19+ Years		0-4 Years		5-15 Years		16-18 years		19+ Years

		2020		110		428		32		781		77		460		37		811		74		350		24		778		110		739		102		1411		46		264		15		508		252		874		126		1942		69		451		67		930		146		919		133		2690		26		197		25		363		148		969		48		1655

		2021		166		1075		55		946		111		887		59		979		99		739		36		986		160		1572		102		1540		60		499		28		683		369		1904		117		2200		99		1015		80		936		220		1995		199		2846		51		495		27		433		260		1859		102		2106

		2022		186		787		63		920		133		783		54		988		104		506		43		889		205		1208		144		1836		83		411		16		636		388		1567		143		2333		135		1027		126		1318		302		1735		319		3511		63		384		40		469		312		1495		97		1979

		2023		179		827		82		995		152		832		69		1087		124		531		37		994		233		1423		138		2115		96		469		25		741		376		1762		98		2804		186		900		145		1549		317		1922		243		4154		71		409		33		540		295		1550		100		2247

		2024		161		771		78		992		139		701		70		1103		123		507		43		949		155		1377		194		2096		111		398		32		747		365		1589		158		3053		153		763		231		1813		350		1784		359		4222		72		344		46		495		261		1334		139		2179

				* Data taken from December of each year

				** We do not hold data by gender







New Library Users 2014

		Branch		Borrower Category		Jan-14		Feb-14		Mar-14		Apr-14		May-14		Jun-14		Jul-14		Aug-14		Sep-14		Oct-14		Nov-14		Dec-14

		Collier Row Library		Adult		47		52		52		39		41		39		137		161		56		54		30		119

				Bookstart		12		13		9		7		8		6		42		53		17		21		8		30

				Child 5-15		10		26		15		19		14		6		70		100		27		28		13		44

				Mini Membership		22		Exemption Applied		Exemption Applied

				Online / Limited Adult										Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

				Online / Limited Child										Exemption Applied				Exemption Applied

				Special		Exemption Applied		Exemption Applied		Exemption Applied																15		15

				Visually impaired						Exemption Applied														Exemption Applied

		Collier Row Library Total				Exemption Applied		Exemption Applied		Exemption Applied		65		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Elm Park Library		Adult		31		24		40		29		32		27		93		98		30		37		28		79

				Bookstart		9		9		15		10		Exemption Applied		7		31		39		8		10		6		16

				Child 5-15		8		Exemption Applied		9		8		17		33		85		94		6		13		Exemption Applied		18

				Online / limited Adult												Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Pseudoborrower								Exemption Applied

				Special		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied

				Visually impaired		Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied

		Elm Park Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Gidea Park Library		Adult		43		15		27		35		21		24		78		100		36		18		24		55

				Bookstart		14		7		Exemption Applied		9		Exemption Applied		17		42		52		10		10		11		25

				Child 5-15		15		Exemption Applied		8		16		Exemption Applied		Exemption Applied		40		64		15		6		16		31

				Foster carer																Exemption Applied

				Childminder / home ed																		Exemption Applied

				Langtons																		Exemption Applied

				Mini Membership		57

				Online / limited Adult												Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

				Special		Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied

				Visually impaired								Exemption Applied

		Gidea Park Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Harold Hill Library		Adult		54		41		34		45		55		35		142		133		76		50		52		135

				Bookstart		11		9		10		Exemption Applied		15		9		49		45		13		10		10		30

				Child 5-15		21		29		9		21		8		11		67		96		32		19		14		43

				Disabled																Exemption Applied

				Langtons								Exemption Applied

				Mini membership		91

				Online / Limited Adult										Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

				Playgroup																		Exemption Applied		Exemption Applied				Exemption Applied

				Pseudoborrower																				Exemption Applied		Exemption Applied		Exemption Applied

				Special				Exemption Applied		Exemption Applied		Exemption Applied

				Visually impaired																Exemption Applied								Exemption Applied

		Harold Hill Library Total				177		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		55		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Harold Wood Library		Adult		37		20		21		25		15		12		37		50		34		27		17		62

				Bookstart		7		7		6		7		6		6		20		22		8		10		Exemption Applied		15

				Child 5-15		7		8		Exemption Applied		7				Exemption Applied		16		27		10		Exemption Applied		Exemption Applied		9

				Interlibrary						Exemption Applied								Exemption Applied		Exemption Applied								Exemption Applied

				Langtons								Exemption Applied

				Online / Limited Adult																Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Playgroup																				Exemption Applied				Exemption Applied

				Pseudoborrower		Exemption Applied

				Special				Exemption Applied

				Visually impaired																				Exemption Applied				Exemption Applied

		Harold Wood Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		21		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Stock Dept		Special						Exemption Applied

		Havering Stock Dept Total				0		0		Exemption Applied		0		0		0		0		0		0		0		0		0

		Hornchurch Library		Adult		97		102		92		111		98		98		308		333		122		112		95		278

				Bookstart		11		21		47		11		18		44		104		107		23		26		15		47

				Child		9		42		24		9		13		13		103		157		27		26		6		38

				Langtons		102		112		255		122		69		145		246		340				229		110		471

				Online / limited Adult										Exemption Applied		Exemption Applied		8		7		Exemption Applied		Exemption Applied				8

				Special		Exemption Applied						Exemption Applied

				Visually impaired										Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied

		Hornchurch Library Total				Exemption Applied		277		418		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Rainham Library		Adult		27		22		14		20		23		23		70		124		108		72		67		181

				Bookstart		6		Exemption Applied		Exemption Applied		7		7		Exemption Applied		20		43		38		20		7		37

				Child 5-15		7		Exemption Applied		Exemption Applied		6		7		Exemption Applied		26		78		44		28		25		59

				Disabled																						Exemption Applied		Exemption Applied

				Foster carer						Exemption Applied

				Online / limited Adult														Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied		9

				Playgroup				Exemption Applied		Exemption Applied

				Pseudoborrower																		Exemption Applied		9				9

				Special												Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Visually impaired												Exemption Applied		Exemption Applied		Exemption Applied

		Rainham Library Total				40		Exemption Applied		Exemption Applied		33		37		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		135		Exemption Applied		Exemption Applied

		Romford Library		Adult		149		137		106		88		89		99		330		379		173		128		108		297

				Adult (over 20)		21		Exemption Applied		Exemption Applied

				Bookstart		22		19		15		11		20		6		61		71		24		33		10		51

				Child 5-15				21		23		16		28		6		99		136		29		40		15		65

				Disabled				Exemption Applied																Exemption Applied				Exemption Applied

				Langtons		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied

				Mini membership						Exemption Applied						69		68		67						Exemption Applied		Exemption Applied

				Online / limited Adult										Exemption Applied		6		15		14		Exemption Applied		6		Exemption Applied		14

				Playgroup				Exemption Applied										Exemption Applied		Exemption Applied

				Pseudoborrower				Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Special																						Exemption Applied		Exemption Applied

				Young Carer																Exemption Applied

				Visually impaired						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

		Romford Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		South Hornchurch Library		Adult		18		29		26		17		17		24		61		67		22		14		11		37

				Bookstart		Exemption Applied		6		Exemption Applied		7		Exemption Applied		Exemption Applied		15		22		Exemption Applied		Exemption Applied		Exemption Applied		10

				Child 5-15		Exemption Applied		Exemption Applied		6		9		Exemption Applied		Exemption Applied		34		56		13		6		6		15

				Disabled						Exemption Applied

				Home ed/Child

				Housebound						Exemption Applied

				Interlibrary

				Online / Llimited Adult												Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Mini membership

				Playgroup

				Pseudoborrower						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied						Exemption Applied				Exemption Applied

				Special				Exemption Applied		Exemption Applied

				Staff																				Exemption Applied				Exemption Applied

				Visually impaired										Exemption Applied

		South Hornchurch Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Upminster Library		Adult		48		41		42		34		40		34		132		147		66		45		31		104

				Bookstart		16		17		9		14		26		11		88		91		21		10		15		33

				Child 5-15		12		16		15		12		23		6		87		104		20		6		10		21

				Foster carer

				Home ed/Childmind

				Langtons				Exemption Applied		Exemption Applied												Exemption Applied

				Mini membership

				Online / Llimited Adult										Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied

				Online / Llimited Child																Exemption Applied

				Playgroup

				Pseudoborrower						Exemption Applied

				Special		6				Exemption Applied																		Exemption Applied

				Staff

				Visually mpaired														Exemption Applied		Exemption Applied

		Upminster Library Total				82		Exemption Applied		Exemption Applied		60		Exemption Applied		51		Exemption Applied		Exemption Applied		Exemption Applied		61		56		Exemption Applied

		Housebound		Housebound																				Exemption Applied				Exemption Applied

		Housebound Total																						Exemption Applied				Exemption Applied





New Library Users 2015

		Branch		Borrower Category		Jan-15		Feb-15		Mar-15		Apr-15		May-15		Jun-15		Jul-15		Aug-15		Sep-15		Oct-15		Nov-15		Dec-15

		Collier Row Library		Adult		52		51		51		45		50		49		62		60		55		166		38		28

				Bookstart		13		14		Exemption Applied		9		11		7		29		19		15		42		9		6

				Child 5-15		20		22		11		17		17		9		49		34		16		87		10		9

				Disabled														Exemption Applied

				Mini Membership

				Langtons				Exemption Applied

				Online / Limited Adult		Exemption Applied				Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Online / Limited Child

				Staff																						Exemption Applied

				Special												Exemption Applied								Exemption Applied		8

				Visually impaired				Exemption Applied				Exemption Applied																Exemption Applied

		Collier Row Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		78		Exemption Applied		Exemption Applied		Exemption Applied		86		Exemption Applied		Exemption Applied		Exemption Applied

		Elm Park Library		Adult		32		32		32		24		33		37		52		54		66		159		26		22

				Bookstart		7		6		9		Exemption Applied		9		11		16		16		12		36		7		9

				Child 5-15		18		Exemption Applied		13		6		8		6		32		16		10		33		12		50

				Foster carer										Exemption Applied														Exemption Applied

				Home ed/childmdr										Exemption Applied

				Online / Llimited Adult		Exemption Applied								Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child

				Pseudoborrower

				Special				Exemption Applied																		Exemption Applied		Exemption Applied

				Visually impaired		Exemption Applied																Exemption Applied		Exemption Applied

		Elm Park Library Total				Exemption Applied		Exemption Applied		54		Exemption Applied		Exemption Applied		54		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Gidea Park Library		Adult		32		32		27		28		32		30		39		39		42		124		27		22

				Bookstart		Exemption Applied		10		9		8		Exemption Applied		Exemption Applied		16		23		10		47		11		Exemption Applied

				Child 5-15		12		15		7		Exemption Applied		8		7		33		16		9		45		7		Exemption Applied

				Foster carer

				Childminder / home ed

				Langtons

				Mini Membership

				Online / Llimited Adult		Exemption Applied		Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child																				Exemption Applied

				Special		Exemption Applied				Exemption Applied				Exemption Applied

				Staff																				Exemption Applied

				Visually impaired

		Gidea Park Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		45		Exemption Applied

		Harold Hill Library		Adult		48		49		50		46		44		47		60		55		64		179		48		43

				Bookstart		14		11		Exemption Applied		8		8		8		16		16		7		27				7

				Child 5-15		14		11		15		13		17		15		50		33		35		101		7		10

				Disabled																		Exemption Applied		Exemption Applied

				Langtons

				Mini membership

				Online / Llimited Adult								Exemption Applied								Exemption Applied				Exemption Applied		Exemption Applied

				Online / Llimited Child				Exemption Applied

				Playgroup																Exemption Applied				Exemption Applied

				Pseudoborrower						10		Exemption Applied				Exemption Applied								Exemption Applied

				Special		Exemption Applied				Exemption Applied

				Visually impaired				Exemption Applied				Exemption Applied						Exemption Applied

		Harold Hill Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		69		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		60

		Harold Wood Library		Adult		13		26		24		22		23		21		36		47		33		124		15		18

				Bookstart		6		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		9		7		Exemption Applied		25		Exemption Applied		Exemption Applied

				Child 5-15				7		Exemption Applied		12		6		6		13		16		10		35		7		8

				Interlibrary				Exemption Applied

				Langtons

				Online / Llimited Adult		Exemption Applied		Exemption Applied		Exemption Applied								Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child

				Playgroup

				Pseudoborrower		Exemption Applied

				Special																				Exemption Applied

				Visually impaired		Exemption Applied

		Harold Wood Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		70		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Hornchurch Library		Adult		107		80		101		107		169		112		112		141		119		374		96		87

				Bookstart		38		19		82		95		26		30		83		52		31		113		28		10

				Child		33		26		22		14		18		20		61		44		34		100		16		13

				Disabled						Exemption Applied														Exemption Applied

				Foster carer																		Exemption Applied		Exemption Applied

				Langtons		94		129		77		121		95		116		109		71		172		351		152		100

				Online / Llimited Adult		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied		Exemption Applied

				Online / Llimited Child

				Special				Exemption Applied				Exemption Applied		Exemption Applied		7								Exemption Applied				Exemption Applied

				Staff						Exemption Applied

				Visually impaired								Exemption Applied		Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied

		Hornchurch Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Rainham Library		Adult		65		50		58		47		43		50		55		50		48		158		39		27

				Bookstart		8		11		15		Exemption Applied		8		6		22		6		8		25		8		Exemption Applied

				Child 5-15		20		14		16		18		6		13		29		16		19		47		10		Exemption Applied

				Disabled

				Home ed/Childmndr						Exemption Applied

				Foster carer

				Langtons																				Exemption Applied

				Online / Llimited Adult		Exemption Applied		Exemption Applied						8		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Online / Llimited Child										Exemption Applied

				Playgroup

				Pseudoborrower

				Special

				Visually impaired																				Exemption Applied

		Rainham Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		57		Exemption Applied

		Romford Library		Adult		122		118		98		103		105		109		154		140		159		428		138		79

				Bookstart		17		21		15		25		10		10		31		31		19		67		10		Exemption Applied

				Child 5-15		27		26		24		33		28		23		54		50		31		115		19		7

				Disabled				Exemption Applied

				Langtons																				Exemption Applied

				Mini membership

				Online / Llimited Adult		Exemption Applied		Exemption Applied		Exemption Applied		9		10		Exemption Applied		7		6		6		19		Exemption Applied		8

				Online / Llimited Child														Exemption Applied

				Playgroup												Exemption Applied

				Pseudoborrower		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied										Exemption Applied		Exemption Applied

				Special												Exemption Applied

				Young Carer

				Visually impaired		Exemption Applied														Exemption Applied		Exemption Applied		Exemption Applied

		Romford Library Total				Exemption Applied		Exemption Applied		Exemption Applied		170		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		South Hornchurch Library		Adult		12		15		32		18		14		25		28		32		23		85		24		12

				Bookstart		Exemption Applied		Exemption Applied		9		Exemption Applied		Exemption Applied		6		9		9		6		16		Exemption Applied		Exemption Applied

				Child 5-15		Exemption Applied		Exemption Applied		13		Exemption Applied		Exemption Applied		Exemption Applied		24		21		7		42		Exemption Applied		Exemption Applied

				Disabled

				Home ed/Child

				Housebound				Exemption Applied								Exemption Applied

				Interlibrary

				Online / Llimited Adult								Exemption Applied		Exemption Applied										Exemption Applied

				Online / Llimited Child

				Mini membership

				Playgroup

				Pseudoborrower												Exemption Applied												Exemption Applied

				Special

				Staff

				Visually impaired

		South Hornchurch Library Total				Exemption Applied		Exemption Applied		54		Exemption Applied		Exemption Applied		Exemption Applied		61		62		36		Exemption Applied		Exemption Applied		Exemption Applied

		Upminster Library		Adult		54		52		40		45		51		44		85		67		65		200		25		35

				Bookstart		15		24		14		9		13		10		38		19		20		58		6		Exemption Applied

				Child 5-15		12		12		14		13		18		7		61		32		19		60		Exemption Applied		6

				Foster carer

				Home ed/Childmind

				Langtons				Exemption Applied																Exemption Applied

				Mini membership

				Online / Llimited Adult		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child

				Playgroup

				Pseudoborrower																		Exemption Applied		Exemption Applied

				Special

				Staff

				Visually mpaired																Exemption Applied				Exemption Applied				Exemption Applied

		Upminster Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		184		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Housebound		Housebound										Exemption Applied

		Housebound Total												Exemption Applied





New Library Users 2016

		Branch		Borrower Category		Jan-16		Feb-16		Mar-16		Apr-16		May-16		Jun-16		Jul-16		Aug-16		Sep-16		Oct-16		Nov-16		Dec-16

		Collier Row Library		Adult		121		39		47		22		34		80		39		49		39		27		22		24

				Bookstart		22		8		6		8		Exemption Applied		16		16		15		8		10		7		Exemption Applied

				Child 5-15		30		12		11		7		Exemption Applied		20		24		36		11		7		Exemption Applied		Exemption Applied

				Disabled						Exemption Applied

				Mini Membership

				Langtons												Exemption Applied

				Online / Limited Adult		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied						Exemption Applied

				Online / Limited Child

				Pseudoborrower																				Exemption Applied				Exemption Applied

				Special		9		Exemption Applied

				Staff		Exemption Applied

				Visually impaired		Exemption Applied				Exemption Applied

		Collier Row Library Total				Exemption Applied		Exemption Applied		Exemption Applied		37		Exemption Applied		Exemption Applied		79		Exemption Applied		58		Exemption Applied		Exemption Applied		Exemption Applied

		Elm Park Library		Adult		89		33		29		17		28		74		42		22		30		21		19		16

				Bookstart		21		9		9		Exemption Applied		Exemption Applied		9		13		8		6		Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15		108		9		7		Exemption Applied		8		21		25		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Foster carer		Exemption Applied

				Home ed/childmdr

				Online / Llimited Adult		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied

				Online / Llimited Child

				Playgroup																		Exemption Applied

				Pseudoborrower		Exemption Applied

				Special								Exemption Applied				Exemption Applied						Exemption Applied

				Visually impaired				Exemption Applied

		Elm Park Library Total				Exemption Applied		Exemption Applied		45		Exemption Applied		Exemption Applied		Exemption Applied		80		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Gidea Park Library		Adult		68		31		19		16		21		59		12		33		19		22		14		11

				Bookstart		16		13		Exemption Applied		Exemption Applied		6		11		12		10		7		Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15		12		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		13		14		13		11		13		Exemption Applied		Exemption Applied

				Foster carer

				Childminder / home ed

				Langtons		Exemption Applied

				Mini Membership

				Online / Llimited Adult				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied										Exemption Applied

				Online / Llimited Child

				Special								Exemption Applied				Exemption Applied								Exemption Applied

				Staff

				Visually impaired

		Gidea Park Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		38		56		37		Exemption Applied		Exemption Applied		Exemption Applied

		Harold Hill Library		Adult		145		49		54		46		69		183		37				232		181		138		89

				Bookstart		20		12		7		8		7		25		6		Exemption Applied		61		46		29		18

				Child 5-15		36		19		21		16		16		54		15		Exemption Applied		109		97		79		27

				Disabled

				Langtons																				Exemption Applied

				Mini membership

				Online / Llimited Adult		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

				Online / Llimited Child																		Exemption Applied

				Playgroup																						Exemption Applied

				Pseudoborrower						Exemption Applied		Exemption Applied				6						Exemption Applied		Exemption Applied

				Special																				Exemption Applied		Exemption Applied

				Visually impaired

		Harold Hill Library Total				Exemption Applied		80		Exemption Applied		Exemption Applied		92		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		134

		Harold Wood Library		Adult		60		34		8		18		15		50		21		23		23		16		24		17

				Bookstart		7		Exemption Applied		Exemption Applied		8		Exemption Applied		11		Exemption Applied		11		Exemption Applied		7		Exemption Applied

				Child 5-15		19		8		Exemption Applied		Exemption Applied		Exemption Applied		11		10		15		7		Exemption Applied		6		Exemption Applied

				Interlibrary

				Langtons

				Online / Llimited Adult		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child

				Playgroup

				Pseudoborrower

				Special

				Visually impaired

				Young Carer												Exemption Applied

		Harold Wood Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Hornchurch Library		Adult		292		117		87		106		91		260		84		117		114		83		69		55

				Bookstart		81		53		18		32		8		48		30		89		47		84		29		40

				Child		50		29		17		19		8		39		60		50		24		26		8		Exemption Applied

				Disabled

				Foster carer

				Langtons		354		125		55		107		61		168		56		56		13		57				45

				Online / Llimited Adult		7		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		12		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child		Exemption Applied																		Exemption Applied

				Special												Exemption Applied								Exemption Applied

				Playgroup				Exemption Applied

				Special		Exemption Applied

				Staff

				Visually impaired		Exemption Applied												Exemption Applied

		Hornchurch Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Rainham Library		Adult		105		48		50		48		54		143		43		51		58		45		42		31

				Bookstart		15		Exemption Applied		Exemption Applied		12		6		27		22		13		6		Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15		22		7		10		23		12		45		50		13		10		13		7		13

				Disabled				Exemption Applied

				Home ed/Childmndr

				Foster carer

				Langtons																Exemption Applied

				Online / Llimited Adult		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied								Exemption Applied

				Online / Llimited Child						Exemption Applied				Exemption Applied		Exemption Applied

				Playgroup

				Pseudoborrower		Exemption Applied

				Special

				Visually impaired

		Rainham Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		74		Exemption Applied		Exemption Applied		Exemption Applied

		Romford Library		Adult		344		142		148		132		107		354		147		159		183		125		134		95

				Bookstart		30		18		18		14		Exemption Applied		38		44		22		22		18		14		9

				Child 5-15		52		27		38		21		13		48		62		41		41		30		23		25

				Disabled								Exemption Applied				Exemption Applied

				Home ed/Childmndr		Exemption Applied

				Langtons																Exemption Applied

				Mini membership

				Online / Llimited Adult		14		Exemption Applied		Exemption Applied		Exemption Applied		7		11		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		7		Exemption Applied

				Online / Llimited Child								Exemption Applied				Exemption Applied

				Playgroup																				Exemption Applied

				Pseudoborrower		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied

				Special

				Visually Impaired

				Young Carer																Exemption Applied

		Romford Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		178		Exemption Applied

		South Hornchurch Library		Adult		52		19		14		9		16		41		22		19		18		23		11		Exemption Applied

				Bookstart		7		Exemption Applied		Exemption Applied		Exemption Applied		7		16		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied		Exemption Applied

				Child 5-15		10		Exemption Applied		Exemption Applied		11		Exemption Applied		27		11		14		Exemption Applied		6		Exemption Applied		Exemption Applied

				Disabled

				Home ed/Child

				Housebound

				Interlibrary

				Online / Llimited Adult		Exemption Applied

				Online / Llimited Child

				Mini membership

				Playgroup

				Pseudoborrower		Exemption Applied		Exemption Applied

				Special																		Exemption Applied

				Staff

				Visually impaired																Exemption Applied

		South Hornchurch Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		84		Exemption Applied		Exemption Applied		Exemption Applied		35		Exemption Applied		Exemption Applied

		Upminster Library		Adult		117		52		64		72		57		176		76		76		72		72		53		34

				Bookstart		24		15		Exemption Applied		18		14		43		31		26		10		17		13		Exemption Applied

				Child 5-15		20		10		9		20		8		35		64		43		36		22		7		Exemption Applied

				Disabled																Exemption Applied

				Foster carer

				Home ed/Childmind

				Langtons														Exemption Applied		Exemption Applied

				Mini membership

				Online / Llimited Adult		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Online / Llimited Child

				Playgroup				Exemption Applied

				Pseudoborrower

				Special

				Staff																								Exemption Applied

				Visually mpaired		Exemption Applied		Exemption Applied												Exemption Applied

		Upminster Library Total				Exemption Applied		Exemption Applied		73		Exemption Applied		79		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		111		Exemption Applied		Exemption Applied

		Housebound		Housebound										Exemption Applied		Exemption Applied								Exemption Applied

		Housebound Total												Exemption Applied		Exemption Applied								Exemption Applied





New Library Users 2017

		Branch		Borrower Category		Jan-17		Feb-17		Mar-17		Apr-17		May-17		Jun-17		Jul-17		Aug-17		Sep-17		Oct-17		Nov-17		Dec-17

		Collier Row Library		Adult		29		32		31		28		26		23		95		103		121		40		17		73

				Bookstart		Exemption Applied		7		6		Exemption Applied		6		Exemption Applied		32		44		45		8		Exemption Applied		16

				Child 5-15		Exemption Applied		9		20		9		13		6		51		68		83		8		10		21

				Disabled

				Mini Membership

				Langtons

				Online / Limited Adult		Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied												Exemption Applied

				Online / Limited Child		Exemption Applied

				Playgroup																						Exemption Applied		Exemption Applied

				Pseudoborrower				Exemption Applied		Exemption Applied

				Special												Exemption Applied		Exemption Applied		Exemption Applied

				Staff

				Visually impaired						Exemption Applied

				Young Adult												Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Collier Row Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		45		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Elm Park Library		Adult		15		26		35		31		35		29		99		99		108		24		24		59

				Bookstart		Exemption Applied		9		9		8		14		6		40		37		36		Exemption Applied		Exemption Applied		12

				Child 5-15		Exemption Applied		6		14		12		7		8		45		59		65		16		17		38

				Foster carer

				Home ed/childmdr

				Mini Membership										Exemption Applied

				Online / Llimited Adult				Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied		7		8				Exemption Applied		Exemption Applied

				Online / Llimited Child

				Playgroup

				Pseudoborrower

				Special								Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

				Visually impaired								Exemption Applied																Exemption Applied

				Young Adult												Exemption Applied		6		7		6		Exemption Applied				Exemption Applied

		Elm Park Library Total				Exemption Applied		Exemption Applied		58		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Gidea Park Library		Adult		20		30		24		13		12		15		45		65		66		26		21		59

				Bookstart		15		8		12		Exemption Applied		Exemption Applied		6		24		33		33		6		8		15

				Child 5-15		8		Exemption Applied		Exemption Applied		6		Exemption Applied		Exemption Applied		29		52		53		6		Exemption Applied		12

				Foster carer

				Childminder / home ed

				Langtons																				Exemption Applied				Exemption Applied

				Mini Membership

				Online / Llimited Adult		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child

				Special								Exemption Applied														Exemption Applied		Exemption Applied

				Staff

				Visually impaired

				Young Adult														Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Gidea Park Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Harold Hill Library		Adult		105		126		116		79		102		94		280		273		277		90		76		230

				Bookstart		25		34		17		16		10		16		61		74		74		18		13		38

				Child 5-15		39		70		44		48		30		23		121		149		172		24		28		66

				Disabled														Exemption Applied		Exemption Applied		Exemption Applied

				Home ed/childminder																				Exemption Applied				Exemption Applied

				Langtons

				Mini membership

				Online / Llimited Adult								Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child								Exemption Applied

				Playgroup

				Pseudoborrower										Exemption Applied				Exemption Applied										Exemption Applied

				Special		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		10				9		9

				Visually impaired		Exemption Applied								Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Young Adult												9		26		21		24		13		Exemption Applied		16

				Young Carer																		Exemption Applied

		Harold Hill Library Total				Exemption Applied		Exemption Applied		177		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Harold Wood Library		Adult		18		22		14		14		26		12		55		53		56		16		14		44

				Bookstart		7		8		Exemption Applied		6		8		Exemption Applied		22		22		24		7		Exemption Applied		13

				Child 5-15				8		11		Exemption Applied		6		Exemption Applied		31		35		37		12		Exemption Applied		17

				Foster carer																				Exemption Applied				Exemption Applied

				Housebound																				Exemption Applied				Exemption Applied

				Interlibrary

				Langtons		Exemption Applied

				Online / Llimited Adult										Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Online / Llimited Child										Exemption Applied				Exemption Applied

				Playgroup

				Pseudoborrower

				Special

				Visually impaired						Exemption Applied

				Young Adult												Exemption Applied		Exemption Applied		Exemption Applied		8		Exemption Applied		Exemption Applied		Exemption Applied

				Young Carer

		Harold Wood Library Total				Exemption Applied		38		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Hornchurch Library		Adult		73		79		82		95		106		63		242		265		289		97		74		220

				Bookstart		36		33		54		27		31		14		91		100		171		82		33		121

				Child		12		25		18		16		16		22		129		156		161		25		9		40

				Disabled

				Foster carer

				Langtons		Exemption Applied		27				22		41		47		119		128		118						Exemption Applied

				Online / Llimited Adult		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		10		15		18		Exemption Applied		Exemption Applied		10

				Online / Llimited Child														Exemption Applied				Exemption Applied

				Special

				Playgroup

				Special						Exemption Applied

				Staff

				Visually impaired																Exemption Applied		Exemption Applied

				Young Adult												6		41		19		16		Exemption Applied		6		14

				Young Carer

		Hornchurch Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Rainham Library		Adult		57		53		51		45		46		37		119		117		132		57		37		123

				Bookstart		Exemption Applied		Exemption Applied		10		10		9		9		34		37		36		Exemption Applied		7		13

				Child 5-15		8		11		9		26		8		11		80		100		113		8		10		21

				Disabled

				Home ed/Childmndr

				Foster carer

				Langtons

				Mini membership																								Exemption Applied

				Online / Llimited Adult				Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied		6		6		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child

				Playgroup																				Exemption Applied				Exemption Applied

				Pseudoborrower										Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied

				Special

				Visually impaired

				Young Adult												Exemption Applied		7		6		Exemption Applied		Exemption Applied				7

				Young Carer

		Rainham Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Romford Library		Adult		143		159		143		124		127		121		383		430		457		148		146		376

				Bookstart		10		26		25		27		17		12		61		82		95		22		26		52

				Child 5-15		23		26		25		37		25		22		127		166		178		49		35		103

				Disabled								Exemption Applied								Exemption Applied		Exemption Applied

				Home ed/Childmndr

				Langtons

				Mini membership

				Online / Llimited Adult		6		Exemption Applied		10		10		Exemption Applied		Exemption Applied		13		20		20		10		8		19

				Online / Llimited Child						Exemption Applied

				Playgroup

				Pseudoborrower				Exemption Applied

				Special																				Exemption Applied				Exemption Applied

				Staff

				Visually Impaired																				Exemption Applied				Exemption Applied

				Young Adult												6		24		20		42		8		Exemption Applied		18

				Young Carer				Exemption Applied

		Romford Library Total				182		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		608		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		South Hornchurch Library		Adult		8		22		19		11		6		13		26		35		41		15		10		38

				Bookstart		9		6		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		15		18		15		Exemption Applied		Exemption Applied		10

				Child 5-15				16		6		Exemption Applied		Exemption Applied		Exemption Applied		27		32		29		6		Exemption Applied		12

				Disabled

				Home ed/Child

				Housebound																Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

				Interlibrary

				Online / Llimited Adult						Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child

				Mini membership

				Playgroup

				Pseudoborrower				Exemption Applied

				Special		Exemption Applied

				Staff

				Visually impaired

				Young Adult																Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Young Carer

		South Hornchurch Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Upminster Library		Adult		66		40		62		61		44		40		154		174		198		70		52		151

				Bookstart		11		19		13		13		10		7		65		78		86		26		8		36

				Child 5-15		14		14		12		19		14		7		79		88		89		23		10		38

				Disabled

				Foster carer

				Home ed/Childmind						Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied

				Housebound

				Langtons

				Mini membership

				Online / Llimited Adult		Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied		6		9		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child

				Playgroup

				Pseudoborrower		Exemption Applied

				Special

				Staff

				Visually mpaired		Exemption Applied

				Young Adult												Exemption Applied		6		11		14				Exemption Applied		6

				Young Carer														Exemption Applied

		Upminster Library Total				Exemption Applied		73		Exemption Applied		Exemption Applied		68		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied





New Library Users 2018

		Branch		Borrower Category		Jan-18		Feb-18		Mar-18		Apr-18		May-18		Jun-18		Jul-18		Aug-18		Sep-18		Oct-18		Nov-18		Dec-18

		Collier Row Library		Adult		31		33		27		24		82		32		38		118		117		104		23		7

				Bookstart		10		8		10		9		24		12		24		53		51		39		Exemption Applied		Exemption Applied

				Child 5-15		8		17		6		Exemption Applied		22		12		35		69		82		57		6		Exemption Applied

				Disabled												Exemption Applied				Exemption Applied

				Home ed/childminder																						Exemption Applied

				Mini Membership

				Langtons				Exemption Applied

				Online / Limited Adult				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		7		Exemption Applied		Exemption Applied				Exemption Applied

				Online / Limited Child

				Playgroup

				Pseudoborrower

				Special																Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Staff

				Visually impaired

				Young Adult		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Collier Row Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Elm Park Library		Adult		19		28		25		25		70		36		23		89		95		114		26		15

				Bookstart		12		12		Exemption Applied		Exemption Applied		14		Exemption Applied		16		30		44		40		10		Exemption Applied

				Child 5-15		Exemption Applied		18		9		Exemption Applied		19		13		28		64		63		45		14		9

				Foster carer

				Home ed/childmdr

				Mini Membership

				Online / Llimited Adult						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child						Exemption Applied

				Playgroup

				Pseudoborrower

				Special				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied		8

				Visually impaired										Exemption Applied										Exemption Applied		Exemption Applied

				Young Adult				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		6		Exemption Applied

		Elm Park Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		67		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Gidea Park Library		Adult		16		24		14		12		47		17		22		77		80		93		24		11

				Bookstart		Exemption Applied		6		6		7		17		8		8		32		32		35		7

				Child 5-15		Exemption Applied		Exemption Applied		6		8		17		8		23		69		65		48		8		Exemption Applied

				Foster carer

				Childminder / home ed

				Langtons

				Mini Membership

				Online / Llimited Adult		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child										Exemption Applied

				Pseudoborrower						Exemption Applied

				Special

				Staff

				Visually impaired

				Young Adult		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Gidea Park Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		33		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Harold Hill Library		Adult		106		80		78		95		261		74		105		282		321		311		71		42

				Bookstart		18		14		15		10		41		9		35		69		86		72		10		7

				Child 5-15		35		31		19		24		73		15		82		183		212		172		24		24

				Disabled								Exemption Applied		Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied

				Foster carer

				Home ed/childminder																						Exemption Applied		Exemption Applied

				Langtons																						Exemption Applied

				Mini membership

				Online / Llimited Adult		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child

				Playgroup																Exemption Applied		Exemption Applied		Exemption Applied

				Pseudoborrower

				Special		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied						Exemption Applied		6

				Staff																				Exemption Applied

				Teacher														Exemption Applied		Exemption Applied		Exemption Applied

				Visually impaired				Exemption Applied

				Young Adult		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		8		Exemption Applied		7		20		21		22		Exemption Applied		Exemption Applied

				Young Carer

		Harold Hill Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Harold Wood Library		Adult		18		16		21		15		51		16		20		64		71		70		16		6

				Bookstart		Exemption Applied		Exemption Applied		6		Exemption Applied		8		Exemption Applied		Exemption Applied		14		15		17		Exemption Applied		Exemption Applied

				Child 5-15		7		Exemption Applied		7		9		19		7		17		39		37		26		Exemption Applied		Exemption Applied

				Disabled										Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied

				Foster carer																Exemption Applied						Exemption Applied

				Housebound

				Interlibrary

				Langtons								Exemption Applied		Exemption Applied

				Online / Llimited Adult		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child

				Playgroup

				Pseudoborrower

				Special						Exemption Applied		Exemption Applied		Exemption Applied

				Visually impaired

				Young Adult		Exemption Applied						Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Young Carer

		Harold Wood Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Hornchurch Library		Adult		86		77		77		86		225		72		102		288		295		275		58		36

				Bookstart		101		54		42		19		153		24		46		157		188		183		8		21

				Child		24		23		22		15		54		12		84		145		148		89		10		7

				Disabled

				Foster carer

				Langtons		59		21		6		41		77		52		11		74		77		69		26		30

				Online / Llimited Adult		6		11		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		8		8		7		Exemption Applied		Exemption Applied

				Online / Llimited Child								Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied

				Special

				Playgroup												Exemption Applied				Exemption Applied

				Special		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Staff

				Teacher																						Exemption Applied

				Visually impaired				Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Young Adult		Exemption Applied		Exemption Applied		Exemption Applied		14		34		10		8		22		29		29		Exemption Applied

				Young Carer

		Hornchurch Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Rainham Library		Adult		46		36		38		40		126		37		56		140		140		120		30		26

				Bookstart		11		Exemption Applied		6		Exemption Applied		25		Exemption Applied		14		37		42		36		7		Exemption Applied

				Child 5-15		10		8		10		Exemption Applied		21		8		59		100		108		63		15		Exemption Applied

				Disabled

				Home ed/Childmndr

				Foster carer

				Langtons

				Mini membership						181		Exemption Applied		180				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Adult		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied								Exemption Applied						Exemption Applied

				Online / Llimited Child

				Playgroup

				Pseudoborrower						Exemption Applied				Exemption Applied

				Special

				Staff																								Exemption Applied

				Visually impaired		Exemption Applied								Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied

				Young Adult		Exemption Applied		Exemption Applied		Exemption Applied		12		17		Exemption Applied		Exemption Applied		8		10		14		Exemption Applied

				Young Carer

		Rainham Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Romford Library		Adult		148		147		134		137		412		99		140		398		446		437		124		93

				Bookstart		17		23		21		6		42		22		32		82		86		68		17		13

				Child 5-15		15		31		22		36		90		13		94		189		199		151		28		18

				Disabled				Exemption Applied																Exemption Applied		Exemption Applied

				Home ed/Childmndr																		Exemption Applied		Exemption Applied		Exemption Applied

				Langtons

				Mini membership														Exemption Applied

				Online / Llimited Adult		8		Exemption Applied		15		7		23		Exemption Applied		10		23		29		30		Exemption Applied		Exemption Applied

				Online / Llimited Child														Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup		Exemption Applied

				Pseudoborrower

				Special								Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

				Staff																						Exemption Applied

				Teacher																						Exemption Applied

				Visually Impaired

				Young Adult		6		Exemption Applied		7		Exemption Applied		20		7		6		34		34		33		8		6

				Young Carer																Exemption Applied		Exemption Applied		Exemption Applied

		Romford Library Total				Exemption Applied		Exemption Applied		199		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		South Hornchurch Library		Adult		6		10		9		13		31		9		17		52		61		63		15		6

				Bookstart				Exemption Applied		8		Exemption Applied		Exemption Applied		Exemption Applied		8		19		25		23		Exemption Applied		Exemption Applied

				Child 5-15				Exemption Applied				Exemption Applied		18		Exemption Applied		14		44		47		38		Exemption Applied		Exemption Applied

				Disabled

				Home ed/Child

				Housebound				Exemption Applied																Exemption Applied

				Interlibrary																				Exemption Applied

				Online / Llimited Adult								Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied

				Online / Llimited Child

				Mini membership

				Playgroup

				Pseudoborrower																						Exemption Applied

				Special		7				Exemption Applied				Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied

				Staff

				Teacher																Exemption Applied		Exemption Applied		Exemption Applied

				Visually impaired

				Young Adult		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied

				Young Carer

		South Hornchurch Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Upminster Library		Adult		52		53		59		47		143		47		64		171		176		172		41		25

				Bookstart		12		13		14		12		36		10		40		65		74		52		12		12

				Child 5-15		9		20		13		21		46		7		69		121		125		72		8		Exemption Applied

				Disabled

				Foster carer

				Home ed/Childmind

				Housebound

				Langtons

				Mini membership

				Online / Llimited Adult		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child

				Playgroup																				Exemption Applied

				Pseudoborrower

				Special												Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Staff

				Visually impaired						Exemption Applied				Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Young Adult		Exemption Applied		Exemption Applied		7		7		18		Exemption Applied		Exemption Applied		10		9		10		Exemption Applied

				Young Carer

		Upminster Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied





New Library Users 2019

		Branch		Borrower Category		Jan-19		Feb-19		Mar-19		Apr-19		May-19		Jun-19		Jul-19		Aug-19		Sep-19		Oct-19		Nov-19		Dec-19

		Collier Row Library		Adult		35		34		31		28		23		10		29		31		15		20		20		6

				Bookstart		11		12		10		9		8		8		35		28		7		11		9		Exemption Applied

				Child 5-15		26		24		20		7		7		9		67		45		8		6		Exemption Applied		Exemption Applied

				Disabled														Exemption Applied

				Home ed/childminder

				Mini Membership

				Langtons						Exemption Applied												Exemption Applied						Exemption Applied

				Online / Limited Adult		Exemption Applied		Exemption Applied				Exemption Applied		11		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		7		Exemption Applied		7

				Online / Limited Child		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup

				Pseudoborrower						7

				Senior Citizen 60+								6		8		Exemption Applied		Exemption Applied		7		7		6		Exemption Applied		Exemption Applied

				Special				Exemption Applied

				Staff

				Teacher		Exemption Applied																						Exemption Applied

				Teen 12-14										Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Visually impaired

				Young Adult 15-17				Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Collier Row Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Elm Park Library		Adult		24		33		26		15		19		11		17		33		31		23		18		18

				Bookstart		Exemption Applied		9		Exemption Applied		Exemption Applied		8		6		18		18		8		Exemption Applied		Exemption Applied		6

				Child 5-15		11		11		9		Exemption Applied		7		9		29		25		Exemption Applied		7		Exemption Applied		Exemption Applied

				Class

				Disabled																Exemption Applied

				Foster carer

				Home ed/childmdr

				Mini Membership

				Online / Llimited Adult		Exemption Applied		Exemption Applied				Exemption Applied		7		9		Exemption Applied		6		7		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

				Playgroup

				Pseudoborrower						Exemption Applied

				Senior Citizen 60+								6		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied		8		Exemption Applied		Exemption Applied

				Special		10		Exemption Applied

				Teen 12-14										Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied

				Visually impaired

				Young Adult 15-17				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

		Elm Park Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Gidea Park Library		Adult		12		15		21		13		14		16		7		14		9		Exemption Applied		10		Exemption Applied

				Bookstart		9		7		Exemption Applied		6		7		Exemption Applied		12		18		Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15		8		Exemption Applied		6		Exemption Applied		Exemption Applied		15		21		15		Exemption Applied		Exemption Applied		Exemption Applied

				Class

				Disabled										Exemption Applied		Exemption Applied

				Foster carer

				Childminder / home ed

				Langtons

				Mini Membership

				Online / Llimited Adult				Exemption Applied				Exemption Applied		Exemption Applied		6				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child								Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied				Exemption Applied

				Pseudoborrower						Exemption Applied

				Senior Citizen 60+								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Special

				Staff

				Teen 12-14										Exemption Applied		Exemption Applied										Exemption Applied

				Visually impaired		Exemption Applied

				Young Adult 15-17						Exemption Applied										Exemption Applied		Exemption Applied

		Gidea Park Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Harold Hill Library		Adult		78		90		71		58		43		40		51		37		41		34		37		28

				Bookstart		11		17		8		8		Exemption Applied		Exemption Applied		22		13		Exemption Applied		Exemption Applied		10		9

				Child 5-15		21		19		16		20		12		18		37		32		9		19		45		8

				Class												Exemption Applied										Exemption Applied

				Disabled						Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Foster carer				Exemption Applied

				Home ed/childminder		Exemption Applied

				Langtons

				Mini membership

				Online / Llimited Adult				Exemption Applied				13		7		Exemption Applied		Exemption Applied		7		Exemption Applied		13		Exemption Applied		Exemption Applied

				Online / Llimited Child								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup

				Pseudoborrower						Exemption Applied

				Senior Citizen 60+								6		6		8		9		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6

				Special				Exemption Applied

				Staff

				Teacher

				Teen 12-14								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Visually impaired				Exemption Applied

				Young Adult 15-17		Exemption Applied		Exemption Applied		11		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

				Young Carer

		Harold Hill Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Harold Wood Library		Adult		12		12		26		9		13		14		14		9		15		11		12		Exemption Applied

				Bookstart				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		12		13		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		9		Exemption Applied		11		16		Exemption Applied		Exemption Applied		Exemption Applied

				Class										Exemption Applied

				Disabled																								Exemption Applied

				Foster carer								Exemption Applied

				Housebound

				Interlibrary

				Langtons

				Online / Llimited Adult		Exemption Applied						Exemption Applied		7		6		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied

				Online / Llimited Child												Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup																		Exemption Applied

				Pseudoborrower						Exemption Applied

				Senior Citizen 60+								7		Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied		Exemption Applied

				Special

				Teen 12-14										Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

				Visually impaired

				Young Adult 15-17								Exemption Applied

				Young Carer

		Harold Wood Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Hornchurch Library		Adult		71		71		71		38		39		49		61		68		50		63		42		36

				Bookstart		20		12		16		22		44		25		21		37		11		14		7		43

				Child		21		15		19		12		11		8		64		78		24		16		8		Exemption Applied

				Class										Exemption Applied		Exemption Applied

				Disabled

				Foster carer

				Home ed/childminder		Exemption Applied

				Langtons		27		35		48		Exemption Applied				11						34						70

				Online / Llimited Adult		6		Exemption Applied				9		11		13		7		10		12		17		6		9

				Online / Llimited Child								7		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup								Exemption Applied

				Pseudoborrower						Exemption Applied

				Senior Citizen 60+								10		10		14		15		20		14		19		9		6

				Special				Exemption Applied

				Staff

				Teen 12-14								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Teacher

				Visually impaired				Exemption Applied

				Young Adult 15-17		9		8		14		Exemption Applied		6		Exemption Applied		7		Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied

				Young Carer

		Hornchurch Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Rainham Library		Adult		42		27		42		38		25		23		34		45		41		54		38		30

				Bookstart		9		8		10		Exemption Applied		9		Exemption Applied		17		22		9		6		Exemption Applied		Exemption Applied

				Child 5-15		19		14		15		14		7		8		49		38		11		9		9		Exemption Applied

				Class												Exemption Applied								Exemption Applied

				Disabled										Exemption Applied								Exemption Applied

				Home ed/Childmndr

				Foster carer

				Langtons

				Mini membership		163		15

				Online / Llimited Adult		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		7		Exemption Applied		7		Exemption Applied		6		6		Exemption Applied

				Online / Llimited Child								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup						Exemption Applied

				Pseudoborrower						11

				Senior Citizen 60+								Exemption Applied		Exemption Applied		Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied		7		Exemption Applied

				Special

				Staff

				Teen 12-14								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Visually impaired

				Young Adult 15-17		Exemption Applied		Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied

				Young Carer

		Rainham Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Romford Library		Adult		123		146		113		78		76		79		93		102		100		140		93		49

				Bookstart		21		35		18		17		15		20		41		29		9		21		10		Exemption Applied

				Child 5-15		29		41		28		35		35		103		74		84		24		28		6		Exemption Applied

				Class												Exemption Applied

				Disabled												Exemption Applied						Exemption Applied		Exemption Applied

				Home ed/Childmndr		Exemption Applied								Exemption Applied								Exemption Applied

				Langtons

				Mini membership				9

				Online / Llimited Adult		7		20				28		29		19		9		16		14		21		18		11

				Online / Llimited Child				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		8		Exemption Applied		6		Exemption Applied		6		Exemption Applied		7

				Playgroup												Exemption Applied

				Provisional Child								46						Exemption Applied

				Pseudoborrower		Exemption Applied				Exemption Applied

				Senior Citizen 60+								13		16		14		8		12		18		26		20		9

				Special		Exemption Applied		Exemption Applied

				Staff

				Teen 12-14								6		Exemption Applied		Exemption Applied		Exemption Applied		6		8		Exemption Applied		Exemption Applied		Exemption Applied

				Teacher						Exemption Applied

				Visually Impaired				Exemption Applied

				Young Adult 15-17		11		6		12		7		7		6		Exemption Applied		8		6		Exemption Applied		9		Exemption Applied

				Young Carer

		Romford Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		263		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		South Hornchurch Library		Adult		25		14		11		6		10		6		15		14		13		9		Exemption Applied		Exemption Applied

				Bookstart		7		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		10		8		Exemption Applied		6		Exemption Applied		Exemption Applied

				Child 5-15		7		9		Exemption Applied				Exemption Applied		Exemption Applied		22		21		7		6		Exemption Applied		Exemption Applied

				Class										Exemption Applied								Exemption Applied

				Disabled																				Exemption Applied

				Home ed/Child

				Housebound		Exemption Applied

				Interlibrary

				Online / Llimited Adult		Exemption Applied		Exemption Applied				9		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child		Exemption Applied												Exemption Applied

				Mini membership

				Playgroup

				Pseudoborrower						Exemption Applied

				Senior Citizen 60+								Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Special

				Staff

				Teen 12-14								Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Teacher

				Visually impaired

				Young Adult 15-17		Exemption Applied				Exemption Applied										Exemption Applied				Exemption Applied

				Young Carer

		South Hornchurch Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Upminster Library		Adult		52		46		60		29		17		21		38		37		29		44		27		32

				Bookstart		14		6		13		15		Exemption Applied		8		33		37		11		17		8		6

				Child 5-15		8		16		25		14		Exemption Applied		11		42		42		21		11		6		8

				Class								Exemption Applied		Exemption Applied

				Disabled																		Exemption Applied

				Foster carer												Exemption Applied

				Home ed/Childmind				Exemption Applied

				Housebound

				Langtons

				Mini membership

				Online / Llimited Adult		Exemption Applied		Exemption Applied				7		Exemption Applied		8		Exemption Applied		Exemption Applied		Exemption Applied		8		7		Exemption Applied

				Online / Llimited Child								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied

				Playgroup																		Exemption Applied

				Pseudoborrower						Exemption Applied

				Senior Citizen 60+								11		11		6		12		7		10		27		12		8

				Special

				Staff

				Teen 12-14								Exemption Applied		Exemption Applied				6		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Visually impaired

				Young Adult 15-17		Exemption Applied		Exemption Applied		9		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Young Carer

		Upminster Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		60		Exemption Applied

		Housebound		Housebound														Exemption Applied										Exemption Applied

		Housebound Library Total																Exemption Applied										Exemption Applied





New Library Users 2020

		Branch		Borrower Category		Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-20		Sep-20		Oct-20		Nov-20		Dec-20

		Collier Row Library		Adult		16		24		10										9		Exemption Applied		11		Exemption Applied

				Bookstart		6		7		33								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15		8		17		9										Exemption Applied		Exemption Applied		Exemption Applied

				Disabled

				Home ed/childminder

				Mini Membership

				Langtons

				Online / Limited Adult		Exemption Applied		Exemption Applied		9		Exemption Applied		Exemption Applied		9		8		7		8				10		Exemption Applied

				Online / Limited Child		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		7				Exemption Applied				Exemption Applied		Exemption Applied

				Playgroup		Exemption Applied

				Pseudoborrower

				Senior Citizen 60+		Exemption Applied		Exemption Applied		Exemption Applied								Exemption Applied				Exemption Applied		Exemption Applied

				Special

				Staff

				Teacher						Exemption Applied

				Teen 12-14		Exemption Applied		Exemption Applied		Exemption Applied										Exemption Applied		Exemption Applied

				Visually impaired

				Young Adult 15-17		Exemption Applied		Exemption Applied												Exemption Applied				Exemption Applied

		Collier Row Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		16		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Elm Park Library		Adult		17		24		9								Exemption Applied		11		12		7		Exemption Applied		Exemption Applied

				Bookstart		7		17		Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15		Exemption Applied		30		Exemption Applied								Exemption Applied		Exemption Applied		6

				Class

				Disabled

				Foster carer

				Home ed/childmdr

				Mini Membership

				Online / Llimited Adult		6		10		6		7		6		Exemption Applied		9		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child				Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+		12		Exemption Applied		Exemption Applied												Exemption Applied		Exemption Applied		Exemption Applied

				Special

				Teacher		Exemption Applied

				Teen 12-14				Exemption Applied		Exemption Applied

				Visually impaired

				Young Adult 15-17				Exemption Applied												Exemption Applied

		Elm Park Library Total				Exemption Applied		Exemption Applied		Exemption Applied		7		6		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Gidea Park Library		Adult		10		8		Exemption Applied										Exemption Applied		Exemption Applied				Exemption Applied

				Bookstart		Exemption Applied		Exemption Applied		Exemption Applied								Exemption Applied

				Child 5-15		Exemption Applied		9		Exemption Applied								Exemption Applied				Exemption Applied

				Class						Exemption Applied

				Disabled

				Foster carer

				Childminder / home ed

				Langtons

				Mini Membership

				Online / Llimited Adult		8		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		9		Exemption Applied

				Online / Llimited Child										Exemption Applied

				Pseudoborrower

				Senior Citizen 60+		Exemption Applied		Exemption Applied		Exemption Applied								Exemption Applied				Exemption Applied

				Special

				Staff

				Teen 12-14		Exemption Applied

				Visually impaired

				Young Adult 15-17

		Gidea Park Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Harold Hill Library		Adult		34		47		22								Exemption Applied		12		Exemption Applied		10		Exemption Applied		Exemption Applied

				Bookstart		7		40		Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15		17		61		20								Exemption Applied		Exemption Applied		Exemption Applied		7		Exemption Applied

				Class		Exemption Applied		Exemption Applied		Exemption Applied

				Disabled		Exemption Applied																Exemption Applied

				Foster carer

				Home ed/childminder				Exemption Applied

				Langtons

				Mini membership

				Langtons																				Exemption Applied

				Online / Llimited Adult		Exemption Applied		6		10		Exemption Applied		Exemption Applied		Exemption Applied		16		Exemption Applied		7		Exemption Applied		Exemption Applied		7

				Online / Llimited Child		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+		12		7		Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied

				Special

				Staff

				Teacher

				Teen 12-14		Exemption Applied		6																		Exemption Applied

				Visually impaired

				Young Adult 15-17		8		Exemption Applied

				Young Carer

		Harold Hill Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Harold Wood Library		Adult		16		7		Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Bookstart		Exemption Applied		Exemption Applied		Exemption Applied										Exemption Applied				Exemption Applied

				Child 5-15		7		Exemption Applied		Exemption Applied										Exemption Applied

				Class

				Disabled				Exemption Applied

				Foster carer

				Home ed/childminder		Exemption Applied

				Housebound

				Interlibrary

				Langtons																		Exemption Applied

				Online / Llimited Adult		Exemption Applied		7		6		9		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child						Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied								Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+		Exemption Applied		Exemption Applied														Exemption Applied		Exemption Applied

				Special

				Teen 12-14		Exemption Applied

				Visually impaired

				Young Adult 15-17						Exemption Applied

				Young Carer

		Harold Wood Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Hornchurch Library		Adult		73		61		37								Exemption Applied		14		14		17		Exemption Applied		Exemption Applied

				Bookstart		18		11		8										Exemption Applied		Exemption Applied		7

				Child		15		17		46								Exemption Applied		Exemption Applied		Exemption Applied		6

				Class

				Disabled																Exemption Applied

				Foster carer

				Home ed/childminder

				Langtons				Exemption Applied		16

				Online / Llimited Adult		19		Exemption Applied		15		9		9		19		11		14		13		17		17		16

				Online / Llimited Child		Exemption Applied		9		Exemption Applied		Exemption Applied		Exemption Applied		14		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+		21		14		Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied		11		Exemption Applied

				Special

				Staff

				Teen 12-14		6		Exemption Applied										Exemption Applied

				Teacher

				Visually impaired

				Young Adult 15-17		10		24		6								Exemption Applied				Exemption Applied				Exemption Applied

				Young Carer

		Hornchurch Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		33		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Rainham Library		Adult		47		31		15								Exemption Applied		6		15		18		Exemption Applied		Exemption Applied

				Bookstart		Exemption Applied		8		6										Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15		11		10		10								Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

				Class

				Disabled

				Home ed/Childmndr

				Foster carer

				Langtons

				Mini membership

				Online / Llimited Adult		Exemption Applied		Exemption Applied		9		7		Exemption Applied				Exemption Applied		Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+		6		Exemption Applied		Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Special

				Staff

				Teacher																				Exemption Applied

				Teen 12-14		Exemption Applied				Exemption Applied												Exemption Applied

				Visually impaired

				Young Adult 15-17		Exemption Applied		Exemption Applied		Exemption Applied												Exemption Applied		Exemption Applied

				Young Carer

		Rainham Library Total				Exemption Applied		Exemption Applied		Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Romford Library		Adult		99		108		41								11		16		19		23		Exemption Applied

				Bookstart		8		29		Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15		18		34		9						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Class		Exemption Applied

				Disabled

				Home ed/Childmndr

				Langtons

				Mini membership

				Online / Llimited Adult		16		24		32		28		20		28		17		25		35		21		34		15

				Online / Llimited Child		Exemption Applied		8		Exemption Applied		Exemption Applied		Exemption Applied		17		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup

				Provisional Child

				Pseudoborrower

				Senior Citizen 60+		15		23		18								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Special

				Staff

				Teen 12-14		Exemption Applied		6		Exemption Applied												Exemption Applied		Exemption Applied

				Teacher				Exemption Applied

				Visually Impaired

				Young Adult 15-17		Exemption Applied		7		Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied

				Young Carer

		Romford Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		South Hornchurch Library		Adult		14		13		7								Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

				Bookstart				Exemption Applied		Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15		Exemption Applied		Exemption Applied		Exemption Applied												Exemption Applied

				Class

				Disabled																		Exemption Applied

				Home ed/Child																		Exemption Applied

				Housebound

				Interlibrary

				Online / Llimited Adult		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

				Online / Llimited Child						Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Mini membership

				Playgroup

				Pseudoborrower

				Senior Citizen 60+				Exemption Applied										Exemption Applied				Exemption Applied

				Special

				Staff

				Teen 12-14

				Teacher

				Visually impaired

				Young Adult 15-17				Exemption Applied												Exemption Applied

				Young Carer

		South Hornchurch Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Upminster Library		Adult		43		28		19								Exemption Applied		11		6		11		Exemption Applied		Exemption Applied

				Bookstart		13		13		11										Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15		15		37		73								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Class

				Disabled

				Foster carer

				Home ed/Childmind

				Housebound

				Langtons

				Mini membership

				Online / Llimited Adult		9		Exemption Applied		10		Exemption Applied		19		8		7		9		9		7		11		Exemption Applied

				Online / Llimited Child		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Playgroup		Exemption Applied

				Pseudoborrower

				Senior Citizen 60+		14		14		9								Exemption Applied		7		6		Exemption Applied		Exemption Applied		Exemption Applied

				Special

				Staff

				Teen 12-14				16		Exemption Applied

				Visually impaired

				Young Adult 15-17		Exemption Applied		Exemption Applied		Exemption Applied								Exemption Applied

				Young Carer

		Upminster Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Housebound		Housebound																						Exemption Applied

		Housebound Library Total																Exemption Applied								Exemption Applied





New Library Users 2021

		Branch		Borrower Category		Jan-21		Feb-21		Mar-21		Apr-21		May-21		Jun-21		Jul-21		Aug-21		Sep-21		Oct-21		Nov-21		Dec-21

		Collier Row Library		Adult								7		Exemption Applied		Exemption Applied		20		13		11		15		9		7

				Bookstart								Exemption Applied		Exemption Applied		6		35		14		9		10		9		8

				Child 5-15										Exemption Applied		Exemption Applied		121		26		8		17		6		Exemption Applied

				Disabled												Exemption Applied

				Home ed/childminder										Exemption Applied

				Mini Membership

				Langtons

				Online / Limited Adult		9		15		Exemption Applied		13		Exemption Applied		Exemption Applied		9		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Limited Child		7								Exemption Applied				8		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+								Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Special

				Staff

				Teacher

				Teen 12-14												Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

				Visually impaired

				Young Adult 15-17										Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

		Collier Row Library Total				16		15		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Elm Park Library		Adult										Exemption Applied		22		22		18		11		11		12		Exemption Applied

				Bookstart										Exemption Applied		9		16		15		8		Exemption Applied		10		6

				Child 5-15										Exemption Applied		Exemption Applied		38		20		6		7		6		Exemption Applied

				Class

				Disabled

				Foster carer

				Home ed/childmdr

				Mini Membership

				Online / Llimited Adult		Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied		6		10		Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied

				Playgroup

				Provisional Child														Exemption Applied

				Pseudoborrower

				Senior Citizen 60+												Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Special

				Teacher

				Teen 12-14												Exemption Applied		Exemption Applied				Exemption Applied

				Visually impaired

				Young Adult 15-17														Exemption Applied						Exemption Applied

		Elm Park Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Gidea Park Library		Adult				Exemption Applied				Exemption Applied		Exemption Applied		7		7		Exemption Applied		9		8		8		Exemption Applied

				Bookstart								Exemption Applied				Exemption Applied		10		9		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15								Exemption Applied				Exemption Applied		17		10		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Class

				Disabled

				Foster carer

				Childminder / home ed

				Langtons														Exemption Applied								Exemption Applied

				Mini Membership

				Online / Llimited Adult		Exemption Applied		Exemption Applied		12		6		Exemption Applied		Exemption Applied		6		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

				Online / Llimited Child				Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Pseudoborrower

				Senior Citizen 60+								Exemption Applied		Exemption Applied				Exemption Applied						6		Exemption Applied		Exemption Applied

				Special

				Staff

				Teen 12-14										Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

				Visually impaired

				Young Adult 15-17												Exemption Applied										Exemption Applied

		Gidea Park Library Total				Exemption Applied		Exemption Applied		12		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Harold Hill Library		Adult								10		11		21		50		44		27		29		32		15

				Bookstart								6		Exemption Applied		6		31		22		10		6		10		7

				Child 5-15								6		Exemption Applied		7		103		46		16		14		10		8

				Class																				Exemption Applied		Exemption Applied

				Disabled										Exemption Applied

				Foster carer

				Home ed/childminder

				Langtons														Exemption Applied

				Mini membership

				Langtons

				Online / Llimited Adult		32		Exemption Applied		7		6		6		Exemption Applied		14		6		Exemption Applied		8		Exemption Applied		6

				Online / Llimited Child		7		8		Exemption Applied		Exemption Applied				9		10		Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied		Exemption Applied

				Special

				Staff

				Teacher

				Teen 12-14								Exemption Applied				Exemption Applied		7		Exemption Applied		Exemption Applied		6				Exemption Applied

				Visually impaired

				Young Adult 15-17												Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied

				Young Carer

		Harold Hill Library Total				39		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Harold Wood Library		Adult										7		Exemption Applied		12		7		6		10		Exemption Applied		Exemption Applied

				Bookstart										Exemption Applied		Exemption Applied		12		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15										Exemption Applied				32		10				Exemption Applied				Exemption Applied

				Class

				Disabled

				Foster carer

				Home ed/childminder

				Housebound

				Interlibrary

				Langtons

				Online / Llimited Adult		6		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6		7		Exemption Applied		Exemption Applied		9		Exemption Applied		Exemption Applied

				Online / Llimited Child										Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+										Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Special																				Exemption Applied

				Teen 12-14														Exemption Applied

				Visually impaired

				Young Adult 15-17														Exemption Applied		Exemption Applied

				Young Carer

		Harold Wood Library Total				6		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Hornchurch Library		Adult								26		11		11		20		36		21		27		17		9

				Bookstart								Exemption Applied		6		7		39		44		11		24		6		Exemption Applied

				Child								Exemption Applied				Exemption Applied		72		61		7		10		6		Exemption Applied

				Class

				Disabled

				Foster carer

				Home ed/childminder

				Langtons												Exemption Applied		Exemption Applied

				Online / Llimited Adult		23		9		17		10		15		11		14		19		14		18		10		Exemption Applied

				Online / Llimited Child		Exemption Applied		6		Exemption Applied				Exemption Applied		Exemption Applied		12		7		Exemption Applied				Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+								12		Exemption Applied		Exemption Applied		Exemption Applied		16		10		9		8		Exemption Applied

				Special

				Staff

				Teen 12-14										Exemption Applied				Exemption Applied				7				Exemption Applied

				Teacher

				Visually impaired

				Young Adult 15-17										Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Young Carer

		Hornchurch Library Total				Exemption Applied		15		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		88		Exemption Applied		Exemption Applied

		Rainham Library		Adult								10		8		20		22		30		30		19		27		19

				Bookstart								Exemption Applied				7		13		12		6		8		Exemption Applied		Exemption Applied

				Child 5-15								Exemption Applied		Exemption Applied		10		36		16		15		9		Exemption Applied		Exemption Applied

				Class

				Disabled										Exemption Applied

				Home ed/Childmndr		Exemption Applied

				Foster carer

				Langtons

				Mini membership

				Online / Llimited Adult		11		8		Exemption Applied		Exemption Applied		Exemption Applied		6		6		8		6		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child		57		Exemption Applied				Exemption Applied				Exemption Applied		6		Exemption Applied		7		Exemption Applied				Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+								Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Special

				Staff

				Teacher

				Teen 12-14										Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

				Visually impaired

				Young Adult 15-17														Exemption Applied		Exemption Applied		7		Exemption Applied		Exemption Applied

				Young Carer

		Rainham Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Romford Library		Adult		Exemption Applied						22		16		42		78		69		64		67		73		33

				Bookstart								9		10		Exemption Applied		42		33		16		15		11		6

				Child 5-15								Exemption Applied		Exemption Applied		14		97		65		24		22		8		11

				Class

				Disabled																Exemption Applied

				Home ed/Childmndr																Exemption Applied				Exemption Applied

				Langtons														Exemption Applied		Exemption Applied

				Mini membership

				Online / Llimited Adult		31		22		12		27		13		28		32		22		21		26		16		10

				Online / Llimited Child		Exemption Applied		9		Exemption Applied		6		Exemption Applied		9		20		18		9		7		Exemption Applied		Exemption Applied

				Playgroup

				Provisional Child

				Pseudoborrower

				Senior Citizen 60+								Exemption Applied		10		Exemption Applied		10		12		6		15		9		Exemption Applied

				Special

				Staff

				Teen 12-14										Exemption Applied		Exemption Applied		Exemption Applied		8		Exemption Applied		Exemption Applied		6		Exemption Applied

				Teacher

				Visually Impaired

				Young Adult 15-17								Exemption Applied		Exemption Applied		6		8		Exemption Applied		6		7		8		Exemption Applied

				Young Carer

		Romford Library Total				Exemption Applied		31		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		South Hornchurch Library		Adult								Exemption Applied		Exemption Applied		Exemption Applied		9		10		13		6		Exemption Applied		Exemption Applied

				Bookstart								Exemption Applied		Exemption Applied		Exemption Applied		10		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15								Exemption Applied		Exemption Applied		Exemption Applied		23		11		6				Exemption Applied		Exemption Applied

				Class

				Disabled

				Home ed/Child

				Housebound

				Interlibrary

				Online / Llimited Adult		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child		Exemption Applied		Exemption Applied		Exemption Applied																Exemption Applied

				Mini membership

				Playgroup

				Pseudoborrower

				Senior Citizen 60+								Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

				Special

				Staff

				Teen 12-14														Exemption Applied						Exemption Applied				Exemption Applied

				Teacher

				Visually impaired

				Young Adult 15-17														Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Young Carer

		South Hornchurch Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Upminster Library		Adult										11		13		24		34		17		23		19		12

				Bookstart								8		11		16		45		35		17		17		14		Exemption Applied

				Child 5-15										Exemption Applied		Exemption Applied		69		42		15		10		8		Exemption Applied

				Class

				Disabled																Exemption Applied

				Foster carer

				Home ed/Childmind																						Exemption Applied

				Housebound

				Langtons																Exemption Applied

				Mini membership

				Online / Llimited Adult		9		17		12		Exemption Applied		Exemption Applied		15		18		Exemption Applied		Exemption Applied		7		7		7

				Online / Llimited Child		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied		Exemption Applied		7		8		7

				Special

				Staff

				Teen 12-14								Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Visually impaired

				Young Adult 15-17								Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied

				Young Carer

		Upminster Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Housebound		Housebound		Exemption Applied																		Exemption Applied				Exemption Applied

		Housebound Library Total				Exemption Applied																		Exemption Applied				Exemption Applied





New Library Users 2022

		Branch		Borrower Category		Jan-22		Feb-22		Mar-22		Apr-22		May-22		Jun-22		Jul-22		Aug-22		Sep-22		Oct-22		Nov-22		Dec-22

		Collier Row Library		Adult		10		Exemption Applied		8		8		10		9		18		11		9		29		Exemption Applied		Exemption Applied

				Bookstart		8		8		Exemption Applied		Exemption Applied		6		Exemption Applied		16		9		6		15		Exemption Applied		Exemption Applied

				Child 5-15		14		Exemption Applied		11		14		7		Exemption Applied		20		27		Exemption Applied		18		Exemption Applied		Exemption Applied

				Class						Exemption Applied																Exemption Applied

				Disabled

				Home ed/childminder

				Mini Membership

				Langtons

				Online / Limited Adult		Exemption Applied		8		Exemption Applied		6		8		6		7		9		Exemption Applied		Exemption Applied		6		6

				Online / Limited Child		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		12								Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied				Exemption Applied		Exemption Applied		6				8

				Special

				Staff

				Teacher

				Teen 12-14				Exemption Applied		Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Visually impaired

				Young Adult 15-17						Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Collier Row Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Elm Park Library		Adult		10		20		9		17		11		7		9		18		18		21		8		14

				Bookstart		Exemption Applied		6		Exemption Applied		11		Exemption Applied		Exemption Applied		17		16		Exemption Applied		Exemption Applied		6		Exemption Applied

				Child 5-15		Exemption Applied		14		10		8		6		Exemption Applied		32		16		10		10		Exemption Applied		Exemption Applied

				Class

				Disabled

				Foster carer

				Home ed/childmdr																										Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Mini Membership

				Online / Llimited Adult		6		Exemption Applied		9		Exemption Applied		7		Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup

				Provisional Child

				Pseudoborrower

				Senior Citizen 60+		Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Special

				Teacher

				Teen 12-14								Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied

				Visually impaired

				Young Adult 15-17		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied

		Elm Park Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Gidea Park Library		Adult		13		6		6		Exemption Applied		6		7		Exemption Applied		11		9		8		9		Exemption Applied

				Bookstart		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		7		9		Exemption Applied		8		Exemption Applied		Exemption Applied

				Child 5-15				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		27		13		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Class

				Disabled

				Foster carer

				Childminder / home ed																		Exemption Applied

				Langtons														Exemption Applied

				Mini Membership

				Online / Llimited Adult		12		Exemption Applied		6		Exemption Applied		Exemption Applied		6		6		Exemption Applied		Exemption Applied		12		7		Exemption Applied

				Online / Llimited Child				Exemption Applied		Exemption Applied								Exemption Applied		Exemption Applied				Exemption Applied

				Pseudoborrower

				Senior Citizen 60+		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Special

				Staff

				Teen 12-14																Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Visually impaired

				Young Adult 15-17														Exemption Applied

		Gidea Park Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Harold Hill Library		Adult		10		20		23		23		30		15		20		25		24		41		31		18

				Bookstart		Exemption Applied		Exemption Applied		8		Exemption Applied		11		6		28		12		6		6		17		Exemption Applied

				Child 5-15		6		7		9		9		14		15		60		34		13		18		8		7

				Class						Exemption Applied												Exemption Applied		Exemption Applied

				Disabled												Exemption Applied		Exemption Applied

				Foster carer

				Home ed/childminder

				Home Reader																						Exemption Applied

				Langtons																Exemption Applied

				Mini membership

				Langtons

				Online / Llimited Adult		11		Exemption Applied		8		8		6		7		13		Exemption Applied		8		11		7		7

				Online / Llimited Child		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+		Exemption Applied		6		Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied

				Special

				Staff

				Teacher		Exemption Applied

				Teen 12-14		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Visually impaired

				Young Adult 15-17		Exemption Applied		Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

				Young Carer

		Harold Hill Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Harold Wood Library		Adult		7		Exemption Applied		7		Exemption Applied		6		Exemption Applied		9		11		7		6		12		Exemption Applied

				Bookstart		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		9		7		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		22		11		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Class																				Exemption Applied

				Disabled

				Foster carer

				Home ed/childminder																Exemption Applied

				Housebound

				Interlibrary

				Langtons

				Online / Llimited Adult		Exemption Applied		7		7		9		6		Exemption Applied		Exemption Applied		10		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child						Exemption Applied						7		Exemption Applied				Exemption Applied						Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Special

				Teen 12-14														Exemption Applied

				Visually impaired

				Young Adult 15-17								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied

				Young Carer

		Harold Wood Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Hornchurch Library		Adult		27		22		16		15		34		16		35		25		41		46		22		22

				Bookstart		11		10		11		10		12		Exemption Applied		39		34		19		16		9		10

				Child		6		14		9		19		12		9		95		71		10		14		9		Exemption Applied

				Class												Exemption Applied										6

				Disabled

				Foster carer

				Home ed/childminder

				Home Reader																						Exemption Applied

				Langtons														Exemption Applied		Exemption Applied

				Online / Llimited Adult		17		13		14		13		17		7		10		7		11		13		10		9

				Online / Llimited Child				Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied		9		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+		Exemption Applied		13		Exemption Applied		14		6		9		11		15		10		13		12		Exemption Applied

				Special

				Staff

				Teen 12-14				Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

				Teacher

				Visually impaired

				Young Adult 15-17		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Young Carer

		Hornchurch Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Rainham Library		Adult		40		18		37		25		26		24		14		42		28		36		14		17

				Bookstart		Exemption Applied				6		6		Exemption Applied		Exemption Applied		16		14		8		9		Exemption Applied		Exemption Applied

				Child 5-15		9		44		25		8		12		Exemption Applied		28		35		9		46		6		Exemption Applied

				Class																		7		33		Exemption Applied

				Disabled

				Home ed/Childmndr

				Foster carer

				Langtons

				Mini membership

				Online / Llimited Adult		Exemption Applied		11		6		8		Exemption Applied		10		8		6		7		Exemption Applied		6		10

				Online / Llimited Child		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Special

				Staff

				Teacher

				Teen 12-14		Exemption Applied		39		11		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		23

				Visually impaired

				Young Adult 15-17		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Young Carer

		Rainham Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Romford Library		Adult		49		40		72		56		50		53		67		94		75		70		89		50

				Bookstart		Exemption Applied		13		24		11		11		13		38		40		28		14		11		Exemption Applied

				Child 5-15		12		21		32		20		22		15		88		77		25		31		16		8

				Class		Exemption Applied																				Exemption Applied		Exemption Applied

				Disabled

				Home ed/Childmndr

				Langtons

				Mini membership

				Online / Llimited Adult		18		29		30		24		12		17		13		22		25		24		20		10

				Online / Llimited Child		6		7		12		10		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		7		8		7		Exemption Applied

				Playgroup

				Provisional Child

				Pseudoborrower

				Senior Citizen 60+		9		11		8		6		9		13		14		11		11		7		9		6

				Special

				Staff

				Teen 12-14		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		7		Exemption Applied		Exemption Applied

				Teacher

				Visually Impaired

				Young Adult 15-17		6		Exemption Applied		7		10		9		7		9		19		Exemption Applied		11		9		Exemption Applied

				Young Carer

		Romford Library Total				Exemption Applied		Exemption Applied		Exemption Applied		143		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		172		Exemption Applied		Exemption Applied

		South Hornchurch Library		Adult		9		Exemption Applied		Exemption Applied		6		6		7		16		Exemption Applied		6		10		Exemption Applied		Exemption Applied

				Bookstart		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Child 5-15		Exemption Applied		Exemption Applied		9		Exemption Applied				Exemption Applied		22		6		Exemption Applied		Exemption Applied				Exemption Applied

				Class																				Exemption Applied

				Disabled

				Home ed/Child										Exemption Applied

				Housebound

				Interlibrary

				Online / Llimited Adult				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				Online / Llimited Child				Exemption Applied						Exemption Applied		Exemption Applied												Exemption Applied

				Mini membership

				Playgroup														Exemption Applied

				Pseudoborrower

				Senior Citizen 60+		Exemption Applied		Exemption Applied				Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

				Special

				Staff

				Teen 12-14						Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied								Exemption Applied

				Teacher

				Visually impaired

				Young Adult 15-17		Exemption Applied		Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				Young Carer

		South Hornchurch Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Upminster Library		Adult		15		19		18		25		15		19		28		21		24		25		20		11

				Bookstart		8		17		12		9		12		9		20		35		22		19		19		Exemption Applied

				Child 5-15		7		13		14		13		Exemption Applied		Exemption Applied		47		56		20		8		11		7

				Class		Exemption Applied		Exemption Applied		7														Exemption Applied

				Disabled

				Foster carer

				Home ed/Childmind

				Housebound

				Langtons																		Exemption Applied

				Mini membership

				Online / Llimited Adult		17		8		8		Exemption Applied		16		6		10		Exemption Applied		Exemption Applied		8		8		8

				Online / Llimited Child		8		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		10		7		Exemption Applied		8		Exemption Applied

				Playgroup

				Pseudoborrower

				Senior Citizen 60+		Exemption Applied		6		7		6		15		7		14		Exemption Applied		8		9		6		Exemption Applied

				Special

				Staff

				Teen 12-14				Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

				Visually impaired

				Young Adult 15-17				Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied						Exemption Applied

				Young Carer

		Upminster Library Total				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		Housebound		Housebound

		Housebound Library Total																						0		0		0





New Library Users 2023

		User Profile		Gender		User Library		Collier Row		Elm Park		Gidea Park		Housebound Service		Harold Hill		Hornchurch		Harold Wood		Rainham		Romford		Sth Hornchurch		Upminster		Total

						User Age		# of New Users		# of New Users		# of New Users		# of New Users		# of New Users		# of New Users		# of New Users		# of New Users		# of New Users		# of New Users		# of New Users		# of 
New Users

		ADULT		FEMALE																Exemption Applied										Exemption Applied

						19		Exemption Applied		Exemption Applied		Exemption Applied				6		Exemption Applied		Exemption Applied		13		21		Exemption Applied		9		Exemption Applied

						20		Exemption Applied		9		Exemption Applied				6		18		Exemption Applied		11		26		Exemption Applied		Exemption Applied		Exemption Applied

						21		Exemption Applied				Exemption Applied				6		Exemption Applied		Exemption Applied		Exemption Applied		16				Exemption Applied		Exemption Applied

						22		Exemption Applied								Exemption Applied		6				6		10		Exemption Applied		Exemption Applied		Exemption Applied

						23				Exemption Applied		Exemption Applied				7		6		Exemption Applied		Exemption Applied		20		Exemption Applied		Exemption Applied		Exemption Applied

						24		Exemption Applied		Exemption Applied						Exemption Applied		8				8		22		Exemption Applied		Exemption Applied		Exemption Applied

						25		Exemption Applied								6		6				7		11				6		Exemption Applied

						26		Exemption Applied		Exemption Applied		Exemption Applied				7		Exemption Applied		Exemption Applied		6		13				Exemption Applied		Exemption Applied

						27		Exemption Applied		Exemption Applied		Exemption Applied				7		9		Exemption Applied		6		14		Exemption Applied		7		Exemption Applied

						28		Exemption Applied		Exemption Applied		Exemption Applied				7		Exemption Applied		Exemption Applied		Exemption Applied		15				8		Exemption Applied

						29		Exemption Applied		Exemption Applied						10		9		Exemption Applied		12		23		Exemption Applied		Exemption Applied		Exemption Applied

						30		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		13		Exemption Applied		13		18		Exemption Applied		Exemption Applied		Exemption Applied

						31		Exemption Applied		Exemption Applied						7		9		Exemption Applied		18		17		Exemption Applied		Exemption Applied		Exemption Applied

						32		Exemption Applied		Exemption Applied		Exemption Applied				10		16		Exemption Applied		6		25		Exemption Applied		Exemption Applied		Exemption Applied

						33		6		Exemption Applied		Exemption Applied				12		7		Exemption Applied		9		27		Exemption Applied		Exemption Applied		Exemption Applied

						34		Exemption Applied		8		Exemption Applied				12		9		Exemption Applied		13		17		Exemption Applied		7		Exemption Applied

						35		Exemption Applied		12		6				12		8		Exemption Applied		7		19				6		Exemption Applied

						36		Exemption Applied		7		Exemption Applied				10		16		Exemption Applied		7		20		Exemption Applied		7		Exemption Applied

						37		7		Exemption Applied		6				11		12		6		13		26		Exemption Applied		12		Exemption Applied

						38		6		Exemption Applied		Exemption Applied				14		21		Exemption Applied		9		29		Exemption Applied		8		Exemption Applied

						39		Exemption Applied		6		Exemption Applied				9		10		Exemption Applied		7		24		Exemption Applied		9		Exemption Applied

						40		Exemption Applied		Exemption Applied		10				10		11		Exemption Applied		8		25		Exemption Applied		Exemption Applied		Exemption Applied

						41		Exemption Applied		Exemption Applied		7				12		9		6		8		16				6		Exemption Applied

						42		Exemption Applied		6		7				7		16		Exemption Applied		Exemption Applied		20		Exemption Applied		10		Exemption Applied

						43		Exemption Applied		Exemption Applied		6				18		10		Exemption Applied		Exemption Applied		15		Exemption Applied		8		Exemption Applied

						44		6		Exemption Applied		7				9		14				9		18		Exemption Applied		Exemption Applied		Exemption Applied

						45		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		7		Exemption Applied		Exemption Applied		14				9		Exemption Applied

						46		Exemption Applied		Exemption Applied		Exemption Applied				7		7		Exemption Applied		Exemption Applied		15				Exemption Applied		Exemption Applied

						47		Exemption Applied				Exemption Applied				10		Exemption Applied		Exemption Applied		Exemption Applied		9				10		Exemption Applied

						48				Exemption Applied		Exemption Applied				Exemption Applied		7				Exemption Applied		14		Exemption Applied		Exemption Applied		Exemption Applied

						49		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied

						50		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		6				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						51		Exemption Applied		Exemption Applied		Exemption Applied				11				Exemption Applied		6		12		Exemption Applied		Exemption Applied		Exemption Applied

						52		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		6				Exemption Applied		Exemption Applied

						53		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		9		Exemption Applied		Exemption Applied		Exemption Applied

						54		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		14				Exemption Applied		Exemption Applied

						55		Exemption Applied		Exemption Applied		Exemption Applied				6		6				Exemption Applied		9				Exemption Applied		Exemption Applied

						56		Exemption Applied				Exemption Applied				Exemption Applied		7				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						57		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				6		Exemption Applied		Exemption Applied		Exemption Applied

						58		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						59		Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		8				Exemption Applied		Exemption Applied

				MALE		19		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				11		12				Exemption Applied		Exemption Applied

						20		Exemption Applied								Exemption Applied		11				6		14		Exemption Applied		Exemption Applied		Exemption Applied

						21				Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		11				Exemption Applied		Exemption Applied

						22		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		9		Exemption Applied				Exemption Applied

						23		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		9				Exemption Applied		Exemption Applied

						24										Exemption Applied		Exemption Applied				6		12		Exemption Applied		Exemption Applied		Exemption Applied

						25						Exemption Applied				Exemption Applied		Exemption Applied				8		6		Exemption Applied		Exemption Applied		Exemption Applied

						26		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied

						27		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		12						Exemption Applied

						28		Exemption Applied				Exemption Applied				9		8		Exemption Applied		7		18				Exemption Applied		Exemption Applied

						29		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied

						30				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				7		Exemption Applied		Exemption Applied		Exemption Applied

						31		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		8		11				Exemption Applied		Exemption Applied

						32		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		9		Exemption Applied		Exemption Applied		Exemption Applied

						33		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		6		Exemption Applied		Exemption Applied		11		Exemption Applied		Exemption Applied		Exemption Applied

						34		Exemption Applied		Exemption Applied		Exemption Applied				6		Exemption Applied		Exemption Applied		Exemption Applied		12				Exemption Applied		Exemption Applied

						35		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		16		Exemption Applied		Exemption Applied		Exemption Applied

						36		Exemption Applied		Exemption Applied		Exemption Applied				8		Exemption Applied		Exemption Applied		Exemption Applied		11		Exemption Applied		Exemption Applied		Exemption Applied

						37				Exemption Applied						8		12				Exemption Applied		21		Exemption Applied		Exemption Applied		Exemption Applied

						38		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied				6		13		Exemption Applied		Exemption Applied		Exemption Applied

						39		Exemption Applied		Exemption Applied						6		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						40		Exemption Applied		Exemption Applied		Exemption Applied				8		7				Exemption Applied		11		Exemption Applied		Exemption Applied		Exemption Applied

						41		Exemption Applied		Exemption Applied		Exemption Applied				7		Exemption Applied		Exemption Applied		10		9		Exemption Applied		Exemption Applied		Exemption Applied

						42		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		14		Exemption Applied				Exemption Applied

						43		Exemption Applied		Exemption Applied		Exemption Applied				6		6		Exemption Applied		Exemption Applied		27				Exemption Applied		Exemption Applied

						44		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		6		Exemption Applied		Exemption Applied		13						Exemption Applied

						45		Exemption Applied		Exemption Applied		Exemption Applied				6		6		Exemption Applied		6		14		Exemption Applied		Exemption Applied		Exemption Applied

						46				Exemption Applied						Exemption Applied		7		Exemption Applied		Exemption Applied		13		Exemption Applied		Exemption Applied		Exemption Applied

						47		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						48		Exemption Applied								Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						49		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied

						50		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		10		Exemption Applied		Exemption Applied		Exemption Applied

						51		Exemption Applied								Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						52		Exemption Applied								Exemption Applied		Exemption Applied				Exemption Applied		9				Exemption Applied		Exemption Applied

						53		Exemption Applied								Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						54				Exemption Applied						Exemption Applied						Exemption Applied		Exemption Applied						Exemption Applied

						55		Exemption Applied				Exemption Applied				Exemption Applied		6				Exemption Applied		8		Exemption Applied				Exemption Applied

						56		Exemption Applied								Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						57		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						58				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				10				Exemption Applied		Exemption Applied

						59		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		8				Exemption Applied		Exemption Applied

				OTHER		19																		Exemption Applied						Exemption Applied

						30																		Exemption Applied						Exemption Applied

						33																		Exemption Applied						Exemption Applied

				PREFER-NOT		19																		Exemption Applied						Exemption Applied

						21												Exemption Applied												Exemption Applied

						23																		Exemption Applied						Exemption Applied

						24																						Exemption Applied		Exemption Applied

						29										Exemption Applied														Exemption Applied

						30						Exemption Applied																		Exemption Applied

						34												Exemption Applied												Exemption Applied

						53																				Exemption Applied				Exemption Applied

				UNKNOWN		40		Exemption Applied																						Exemption Applied

						44														Exemption Applied										Exemption Applied

				Total				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		BKST		FEMALE		2		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		11		Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						3		Exemption Applied		6		Exemption Applied				13		17		Exemption Applied		8		10		Exemption Applied		7		Exemption Applied

						4		10		Exemption Applied		Exemption Applied				9		22		Exemption Applied		12		8		6		15		Exemption Applied

				MALE		1										Exemption Applied				Exemption Applied										Exemption Applied

						2		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		8		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						3		6		Exemption Applied		Exemption Applied				7		10		Exemption Applied		Exemption Applied		14				8		Exemption Applied

						4		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		22		Exemption Applied		Exemption Applied		16		Exemption Applied		16		Exemption Applied

				Total				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		90		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		CHHOME		FEMALE		51																		Exemption Applied						Exemption Applied

				Total																				Exemption Applied						Exemption Applied

		CHILD		FEMALE		5		15		11		Exemption Applied				14		32		Exemption Applied		18		26		6		24		153

						6		8		16		Exemption Applied				25		25		Exemption Applied		21		35		Exemption Applied		17		159

						7		14		21		8				20		31		11		15		39		Exemption Applied		21		185

						8		11		14		9				26		17		6		23		50		Exemption Applied		25		186

						9		8		24		6				29		26		6		17		42		Exemption Applied		11		173

						10		10		14		Exemption Applied				22		16		Exemption Applied		14		34		Exemption Applied		11		131

						11		11		11		Exemption Applied				17		9		6		11		30		Exemption Applied		11		112

				MALE		5		18		11		6				9		17		Exemption Applied		14		17		Exemption Applied		23		122

						6		14		19		Exemption Applied				19		35		7		19		29		Exemption Applied		18		168

						7		14		16		7				24		27		8		16		30		6		30		178

						8		9		18		9				24		19		7		19		34		11		24		174

						9		11		17		Exemption Applied				24		14		Exemption Applied		21		21		Exemption Applied		11		128

						10		6		18		Exemption Applied				12		19		Exemption Applied		16		37		8		9		132

						11		6		12		Exemption Applied				15		10		Exemption Applied		13		16		Exemption Applied		8		91

				OTHER		5												Exemption Applied												Exemption Applied

				PREFER-NOT		7														Exemption Applied										Exemption Applied

				Total				155		222		76				280		298		76		237		440		67		243		2,094

		CHMIND		FEMALE		41																						Exemption Applied		Exemption Applied

						49																		Exemption Applied						Exemption Applied

						55																		Exemption Applied						Exemption Applied

				Total																				Exemption Applied				Exemption Applied		Exemption Applied

		CLASS		FEMALE												Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied						7

				UNKNOWN												Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		14

				Total												7		Exemption Applied		Exemption Applied		Exemption Applied		7		Exemption Applied		Exemption Applied		21

		DISABLE		FEMALE		71																Exemption Applied								Exemption Applied

						77														Exemption Applied										Exemption Applied

						80														Exemption Applied										Exemption Applied

				MALE		61														Exemption Applied										Exemption Applied

						80														Exemption Applied										Exemption Applied

						90																Exemption Applied								Exemption Applied

				Total																Exemption Applied		Exemption Applied								6

		FOSTER		FEMALE		55																Exemption Applied								Exemption Applied

				Total																		Exemption Applied								Exemption Applied

		HOMERD		FEMALE												Exemption Applied														Exemption Applied

				MALE		91								Exemption Applied																Exemption Applied

				Total										Exemption Applied		Exemption Applied														Exemption Applied

		MATST		FEMALE		18		Exemption Applied		Exemption Applied						6		Exemption Applied				13		15		Exemption Applied		Exemption Applied		46

						19		Exemption Applied																						Exemption Applied

				MALE		18				Exemption Applied						Exemption Applied		Exemption Applied				6		11				Exemption Applied		29

				Total				Exemption Applied		Exemption Applied						9		8				19		26		Exemption Applied		Exemption Applied		76

		ONLAD		FEMALE		19																Exemption Applied								Exemption Applied

						20				Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		12				Exemption Applied		Exemption Applied

						21		Exemption Applied								Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied

						22		6										Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						23		Exemption Applied										Exemption Applied				Exemption Applied		7				Exemption Applied		Exemption Applied

						24		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		9						Exemption Applied

						25		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied

						26		Exemption Applied				Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied

						27		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						28						Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						29										Exemption Applied		Exemption Applied				Exemption Applied		8		Exemption Applied		Exemption Applied		Exemption Applied

						30		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				6		Exemption Applied		Exemption Applied		Exemption Applied

						31		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						32		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		12				Exemption Applied		Exemption Applied

						33		Exemption Applied				Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied

						34		Exemption Applied		6						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		8		Exemption Applied		6		Exemption Applied

						35						Exemption Applied				6		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				11		Exemption Applied

						36		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied

						37						Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						38				Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						39				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						40		Exemption Applied				Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						41				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied

						42		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						43												Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						44				Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						45		Exemption Applied				Exemption Applied				Exemption Applied								Exemption Applied				Exemption Applied		Exemption Applied

						46		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied										Exemption Applied

						47										Exemption Applied		Exemption Applied		Exemption Applied								Exemption Applied		Exemption Applied

						48		Exemption Applied										Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied

						49						Exemption Applied				Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						50		Exemption Applied				Exemption Applied				Exemption Applied										Exemption Applied				Exemption Applied

						51																						Exemption Applied		Exemption Applied

						52		Exemption Applied								Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						53																		Exemption Applied						Exemption Applied

						54		Exemption Applied																						Exemption Applied

						55										Exemption Applied		Exemption Applied		Exemption Applied								Exemption Applied		Exemption Applied

						56												Exemption Applied						Exemption Applied						Exemption Applied

						57				Exemption Applied												Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						58																		Exemption Applied				Exemption Applied		Exemption Applied

						59										Exemption Applied								Exemption Applied				Exemption Applied		Exemption Applied

						60		Exemption Applied										Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied

						61		Exemption Applied										Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						62				Exemption Applied		Exemption Applied						Exemption Applied												Exemption Applied

						63																		Exemption Applied						Exemption Applied

						64														Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied

						66						Exemption Applied						Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						67												Exemption Applied												Exemption Applied

						68				Exemption Applied								Exemption Applied												Exemption Applied

						69														Exemption Applied										Exemption Applied

						70										Exemption Applied		Exemption Applied										Exemption Applied		Exemption Applied

						72						Exemption Applied																		Exemption Applied

						73												Exemption Applied						Exemption Applied						Exemption Applied

						74						Exemption Applied												Exemption Applied						Exemption Applied

						75										Exemption Applied								Exemption Applied						Exemption Applied

						76																Exemption Applied								Exemption Applied

						78		Exemption Applied																Exemption Applied						Exemption Applied

						79										Exemption Applied				Exemption Applied		Exemption Applied								Exemption Applied

						80																		Exemption Applied						Exemption Applied

						81																		Exemption Applied						Exemption Applied

						91												Exemption Applied												Exemption Applied

				MALE		19										Exemption Applied														Exemption Applied

						20				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						21		Exemption Applied				Exemption Applied										Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						22				Exemption Applied						Exemption Applied		Exemption Applied						6		Exemption Applied				Exemption Applied

						23										Exemption Applied								Exemption Applied						Exemption Applied

						24										Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied

						25																Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						26				Exemption Applied														Exemption Applied						Exemption Applied

						27				Exemption Applied		Exemption Applied												Exemption Applied						Exemption Applied

						28		Exemption Applied																Exemption Applied						Exemption Applied

						29						Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied

						30				Exemption Applied								Exemption Applied						Exemption Applied						Exemption Applied

						31												Exemption Applied						Exemption Applied						Exemption Applied

						32		Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						33										Exemption Applied		Exemption Applied						Exemption Applied						Exemption Applied

						34		Exemption Applied										Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied

						35		Exemption Applied								Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						36				Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied

						37										Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied

						38														Exemption Applied				Exemption Applied						Exemption Applied

						39		Exemption Applied								Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						40						Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						42						Exemption Applied												Exemption Applied						Exemption Applied

						43																		Exemption Applied				Exemption Applied		Exemption Applied

						44		Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied								Exemption Applied

						45		Exemption Applied				Exemption Applied												Exemption Applied						Exemption Applied

						46		Exemption Applied				Exemption Applied						Exemption Applied												Exemption Applied

						47		Exemption Applied												Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied

						48		Exemption Applied										Exemption Applied												Exemption Applied

						49												Exemption Applied						Exemption Applied						Exemption Applied

						50		Exemption Applied																Exemption Applied						Exemption Applied

						51														Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied

						52																		Exemption Applied		Exemption Applied				Exemption Applied

						53				Exemption Applied														Exemption Applied						Exemption Applied

						54												Exemption Applied												Exemption Applied

						55												Exemption Applied												Exemption Applied

						57												Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						58																Exemption Applied						Exemption Applied		Exemption Applied

						59																						Exemption Applied		Exemption Applied

						60		Exemption Applied		Exemption Applied														Exemption Applied						Exemption Applied

						61										Exemption Applied												Exemption Applied		Exemption Applied

						62												Exemption Applied												Exemption Applied

						63																						Exemption Applied		Exemption Applied

						64												Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied

						65										Exemption Applied								Exemption Applied		Exemption Applied				Exemption Applied

						66		Exemption Applied																						Exemption Applied

						67						Exemption Applied												Exemption Applied				Exemption Applied		Exemption Applied

						68																						Exemption Applied		Exemption Applied

						69						Exemption Applied												Exemption Applied				Exemption Applied		Exemption Applied

						70												Exemption Applied						Exemption Applied						Exemption Applied

						71														Exemption Applied				Exemption Applied						Exemption Applied

						72												Exemption Applied										Exemption Applied		Exemption Applied

						74												Exemption Applied						Exemption Applied						Exemption Applied

						75																				Exemption Applied				Exemption Applied

						76		Exemption Applied										Exemption Applied												Exemption Applied

						78												Exemption Applied												Exemption Applied

						79																						Exemption Applied		Exemption Applied

						80																						Exemption Applied		Exemption Applied

						81																		Exemption Applied						Exemption Applied

						82												Exemption Applied												Exemption Applied

						89														Exemption Applied										Exemption Applied

						91																		Exemption Applied						Exemption Applied

				OTHER		20										Exemption Applied														Exemption Applied

						23										Exemption Applied														Exemption Applied

						26																						Exemption Applied		Exemption Applied

						39												Exemption Applied												Exemption Applied

				PREFER-NOT		35																		Exemption Applied						Exemption Applied

						37																				Exemption Applied				Exemption Applied

						38												Exemption Applied												Exemption Applied

						42																Exemption Applied								Exemption Applied

						79						Exemption Applied																		Exemption Applied

				Total				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		ONLCH		FEMALE		2						Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						3				Exemption Applied																Exemption Applied		Exemption Applied		Exemption Applied

						4		Exemption Applied										Exemption Applied										Exemption Applied		Exemption Applied

						5		Exemption Applied										Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied

						6		6								Exemption Applied						Exemption Applied		Exemption Applied						Exemption Applied

						7		Exemption Applied		Exemption Applied		Exemption Applied								Exemption Applied		Exemption Applied		7						Exemption Applied

						8		8								Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						9				Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied

						10		Exemption Applied										Exemption Applied								Exemption Applied				Exemption Applied

						11																Exemption Applied		Exemption Applied						Exemption Applied

						12																				Exemption Applied				Exemption Applied

						13										Exemption Applied		Exemption Applied						Exemption Applied						Exemption Applied

						14				Exemption Applied																				Exemption Applied

						15		Exemption Applied										Exemption Applied												Exemption Applied

						16		Exemption Applied		Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied

						17		Exemption Applied										Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						18		Exemption Applied		Exemption Applied						Exemption Applied		7		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied

						19						Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		8						Exemption Applied

				MALE		1												Exemption Applied												Exemption Applied

						2		Exemption Applied										Exemption Applied		Exemption Applied				Exemption Applied						Exemption Applied

						3														Exemption Applied								Exemption Applied		Exemption Applied

						4		Exemption Applied										Exemption Applied												Exemption Applied

						5		6										Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied

						6		Exemption Applied				Exemption Applied						Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied

						7		Exemption Applied				Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

						8		Exemption Applied		Exemption Applied								Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied

						9		Exemption Applied								Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied

						10												Exemption Applied								Exemption Applied				Exemption Applied

						11										Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied

						13						Exemption Applied																		Exemption Applied

						14												Exemption Applied						Exemption Applied						Exemption Applied

						15																		Exemption Applied						Exemption Applied

						16										Exemption Applied								Exemption Applied						Exemption Applied

						17		Exemption Applied														Exemption Applied		Exemption Applied						Exemption Applied

						18		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						19												Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				PREFER-NOT		19		Exemption Applied																						Exemption Applied

				Total				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		SENIOR		FEMALE		60				Exemption Applied		Exemption Applied				7		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied

						61		Exemption Applied		Exemption Applied						Exemption Applied		9				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						62		Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		9		Exemption Applied		Exemption Applied		Exemption Applied

						63		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied

						64		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		8		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		6		Exemption Applied

						65		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		8				Exemption Applied		6				Exemption Applied		Exemption Applied

						66		Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						67		Exemption Applied		6		Exemption Applied				Exemption Applied		6		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						68				Exemption Applied						Exemption Applied		8		Exemption Applied		Exemption Applied		9				Exemption Applied		Exemption Applied

						69		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						70		Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						71		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		9				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

						72		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		7						Exemption Applied

						73						Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied

						74		Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		8		Exemption Applied		8		Exemption Applied

						75		Exemption Applied				Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied

						76		Exemption Applied		Exemption Applied						Exemption Applied		8		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied

						77		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						78		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						79		Exemption Applied										Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied

						80				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied										Exemption Applied		Exemption Applied

						81		Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied

						82		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						83		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied						Exemption Applied

						84		Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied

						85		Exemption Applied		Exemption Applied								Exemption Applied						Exemption Applied						Exemption Applied

						86		Exemption Applied		Exemption Applied								Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						87														Exemption Applied								Exemption Applied		Exemption Applied

						88												Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						89												Exemption Applied		Exemption Applied								Exemption Applied		Exemption Applied

						90												Exemption Applied												Exemption Applied

						91						Exemption Applied				Exemption Applied				Exemption Applied										Exemption Applied

						92		Exemption Applied																				Exemption Applied		Exemption Applied

						93				Exemption Applied		Exemption Applied				Exemption Applied												Exemption Applied		Exemption Applied

						98						Exemption Applied																		Exemption Applied

						99																Exemption Applied								Exemption Applied

								Exemption Applied		Exemption Applied		Exemption Applied				13		Exemption Applied				7		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				MALE		60		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						61				Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		10						Exemption Applied

						62				Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		7				Exemption Applied		Exemption Applied

						63		Exemption Applied		Exemption Applied						Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						64		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						65		Exemption Applied								Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						66		Exemption Applied		Exemption Applied								9						7				Exemption Applied		Exemption Applied

						67						Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

						68				Exemption Applied		Exemption Applied						6				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						69				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						70		Exemption Applied		Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						71		Exemption Applied		Exemption Applied								Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						72				Exemption Applied						Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						73		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied

						74		Exemption Applied		Exemption Applied						Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

						75						Exemption Applied				Exemption Applied		7		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied

						76				Exemption Applied		Exemption Applied						Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						77		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						78		Exemption Applied		Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						79		Exemption Applied								Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						80												Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						81				Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						82						Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						83																		Exemption Applied				Exemption Applied		Exemption Applied

						84				Exemption Applied								Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied

						85						Exemption Applied												Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						86						Exemption Applied								Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied

						87		Exemption Applied		Exemption Applied												Exemption Applied						Exemption Applied		Exemption Applied

						88												Exemption Applied												Exemption Applied

						90																						Exemption Applied		Exemption Applied

						91				Exemption Applied																				Exemption Applied

						92		Exemption Applied				Exemption Applied												Exemption Applied						Exemption Applied

						93												Exemption Applied												Exemption Applied

								Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

				UNKNOWN		73														Exemption Applied										Exemption Applied

				Total				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		TEACH		FEMALE																								Exemption Applied		Exemption Applied

				MALE																								Exemption Applied		Exemption Applied

				Total																								Exemption Applied		Exemption Applied

		TEEN		FEMALE		12		8		7		7				13		12		6		11		27		Exemption Applied		11		Exemption Applied

						13		6		Exemption Applied		Exemption Applied				11		Exemption Applied				9		21		Exemption Applied		6		Exemption Applied

						14		Exemption Applied		Exemption Applied		Exemption Applied				7		6		Exemption Applied		10		14		Exemption Applied		Exemption Applied		Exemption Applied

				MALE		12				Exemption Applied		Exemption Applied				11		12		Exemption Applied		9		19		Exemption Applied		12		Exemption Applied

						13		Exemption Applied		Exemption Applied		Exemption Applied				10		7		Exemption Applied		11		17		Exemption Applied		7		Exemption Applied

						14		8		Exemption Applied		Exemption Applied				6		Exemption Applied				6		10		Exemption Applied		Exemption Applied		Exemption Applied

				Total				28		22		19				58		45		11		56		108		12		40		Exemption Applied

		YOUNGA		FEMALE		15		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		6		Exemption Applied		Exemption Applied		13				Exemption Applied		Exemption Applied

						16		Exemption Applied		Exemption Applied		Exemption Applied				7		7				8		13		Exemption Applied				Exemption Applied

						17		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				12		12		Exemption Applied		Exemption Applied		Exemption Applied

				MALE		15		Exemption Applied		Exemption Applied						10		Exemption Applied		Exemption Applied		Exemption Applied		6				Exemption Applied		Exemption Applied

						16		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

						17				Exemption Applied						Exemption Applied		Exemption Applied				6		7		Exemption Applied		Exemption Applied		Exemption Applied

				PREFER-NOT		17																		Exemption Applied						Exemption Applied

				Total				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied





New Library Users 2024

		User Profile		Gender		User Library		Collier Row		Elm Park		Gidea Park		Housebound		Harold Hill		Hornchurch		Harold Wood		Local Studies		Rainham		Romford		South Hornchurch		Upminster		Total

						User Age		# of New Users		# of New Users		# of New Users		# of New Users		# of New Users		# of New Users		# of New Users		# of New Users		# of New Users		# of New Users		# of New Users		# of New Users		# of
 New Users

		ADULT		FEMALE		19		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		11						16		17		Exemption Applied		Exemption Applied		Exemption Applied

						20		Exemption Applied		Exemption Applied		Exemption Applied				9		8		Exemption Applied				24		22				Exemption Applied		Exemption Applied

						21		Exemption Applied				Exemption Applied				6		8						11		9				6		Exemption Applied

						22		Exemption Applied		Exemption Applied						Exemption Applied		7						12		14		Exemption Applied		Exemption Applied		Exemption Applied

						23		Exemption Applied		Exemption Applied		Exemption Applied				9		Exemption Applied		Exemption Applied				7		14		Exemption Applied		6		Exemption Applied

						24		Exemption Applied				Exemption Applied				12		10		Exemption Applied				7		15		Exemption Applied		Exemption Applied		Exemption Applied

						25				Exemption Applied						Exemption Applied		9						11		19		Exemption Applied		Exemption Applied		Exemption Applied

						26		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		10						7		17		Exemption Applied		Exemption Applied		Exemption Applied

						27		Exemption Applied		Exemption Applied		Exemption Applied				7		Exemption Applied		Exemption Applied				14		20		Exemption Applied		Exemption Applied		Exemption Applied

						28		Exemption Applied		Exemption Applied		Exemption Applied				9		13		6				9		15		Exemption Applied		Exemption Applied		Exemption Applied

						29		Exemption Applied		Exemption Applied		Exemption Applied				9		8		Exemption Applied				15		14		Exemption Applied		Exemption Applied		Exemption Applied

						30		Exemption Applied		Exemption Applied		Exemption Applied				10		8		Exemption Applied				11		13		Exemption Applied		Exemption Applied		Exemption Applied

						31		Exemption Applied		Exemption Applied		Exemption Applied				7		13		Exemption Applied				15		20		Exemption Applied		Exemption Applied		Exemption Applied

						32		Exemption Applied		Exemption Applied		Exemption Applied				10		11		Exemption Applied				12		23		Exemption Applied		Exemption Applied		Exemption Applied

						33		10		Exemption Applied		7				10		7		6				11		19		6		Exemption Applied		Exemption Applied

						34		6		6		Exemption Applied				9		14		Exemption Applied		Exemption Applied		13		21		Exemption Applied		6		Exemption Applied

						35		9		7		Exemption Applied				13		16		Exemption Applied				15		19		Exemption Applied		Exemption Applied		Exemption Applied

						36		Exemption Applied		Exemption Applied		7				8		18		Exemption Applied				13		24		Exemption Applied		6		Exemption Applied

						37		Exemption Applied		Exemption Applied		Exemption Applied				15		13		Exemption Applied				10		20		Exemption Applied		6		Exemption Applied

						38		6		Exemption Applied		Exemption Applied				7		10		Exemption Applied				10		25				8		Exemption Applied

						39		Exemption Applied		Exemption Applied		Exemption Applied				13		13		Exemption Applied				9		21		Exemption Applied		7		Exemption Applied

						40		Exemption Applied		Exemption Applied		Exemption Applied				6		16		Exemption Applied				10		20		Exemption Applied		8		Exemption Applied

						41		6		6		6				9		11		Exemption Applied				10		19		Exemption Applied		Exemption Applied		Exemption Applied

						42		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		10		Exemption Applied				Exemption Applied		23		Exemption Applied		Exemption Applied		Exemption Applied

						43		Exemption Applied		Exemption Applied		Exemption Applied				20		6		Exemption Applied				Exemption Applied		16				Exemption Applied		Exemption Applied

						44		Exemption Applied		Exemption Applied		Exemption Applied				6		13		Exemption Applied				Exemption Applied		15		Exemption Applied		Exemption Applied		Exemption Applied

						45		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		17		Exemption Applied		Exemption Applied		Exemption Applied

						46		Exemption Applied		Exemption Applied						10		Exemption Applied		Exemption Applied				6		16		Exemption Applied		Exemption Applied		Exemption Applied

						47		Exemption Applied		Exemption Applied						Exemption Applied		6		Exemption Applied				6		9				Exemption Applied		Exemption Applied

						48				Exemption Applied		Exemption Applied				6		7		Exemption Applied				Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied

						49		Exemption Applied		Exemption Applied						Exemption Applied		8						6		6				Exemption Applied		Exemption Applied

						50		Exemption Applied		Exemption Applied		Exemption Applied						8						Exemption Applied		9		Exemption Applied		Exemption Applied		Exemption Applied

						51		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				7		Exemption Applied		Exemption Applied		6		Exemption Applied

						52		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied		6				Exemption Applied		Exemption Applied

						53		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		6		Exemption Applied				7		7				Exemption Applied		Exemption Applied

						54		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						55		Exemption Applied		Exemption Applied								6						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						56		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						57		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						58		Exemption Applied		Exemption Applied						Exemption Applied		6		Exemption Applied				Exemption Applied		6				Exemption Applied		Exemption Applied

						59		Exemption Applied		Exemption Applied						7		8						Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied

				MALE		19		Exemption Applied				Exemption Applied				6		8		Exemption Applied				13		12				7		Exemption Applied

						20		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				12		7		Exemption Applied		Exemption Applied		Exemption Applied

						21		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied						14		6				Exemption Applied		Exemption Applied

						22						Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				10		9		Exemption Applied		Exemption Applied		Exemption Applied

						23										Exemption Applied		Exemption Applied						10		11		Exemption Applied		Exemption Applied		Exemption Applied

						24						Exemption Applied				Exemption Applied		Exemption Applied						11		8				Exemption Applied		Exemption Applied

						25										Exemption Applied		Exemption Applied						8		7		Exemption Applied				Exemption Applied

						26				Exemption Applied		Exemption Applied				7		8						6		13				Exemption Applied		Exemption Applied

						27		Exemption Applied		Exemption Applied						8		6						8		10		Exemption Applied				Exemption Applied

						28		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				7		Exemption Applied		Exemption Applied				Exemption Applied

						29		Exemption Applied		Exemption Applied						Exemption Applied		7						Exemption Applied		15		Exemption Applied		Exemption Applied		Exemption Applied

						30				Exemption Applied						7		Exemption Applied		Exemption Applied				9		8						Exemption Applied

						31		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				9		13				Exemption Applied		Exemption Applied

						32		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied						13		10		Exemption Applied		Exemption Applied		Exemption Applied

						33						Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				10		12		Exemption Applied		Exemption Applied		Exemption Applied

						34		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		10		Exemption Applied				Exemption Applied		15		Exemption Applied		Exemption Applied		Exemption Applied

						35		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		17				Exemption Applied		Exemption Applied

						36		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		8		Exemption Applied				7		12				Exemption Applied		Exemption Applied

						37		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		6		Exemption Applied				10		14				Exemption Applied		Exemption Applied

						38										Exemption Applied		11		Exemption Applied				Exemption Applied		8		Exemption Applied		Exemption Applied		Exemption Applied

						39		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		9		Exemption Applied				7		9				Exemption Applied		Exemption Applied

						40		Exemption Applied		Exemption Applied		8				10		Exemption Applied		Exemption Applied				11		16				Exemption Applied		Exemption Applied

						41		Exemption Applied		Exemption Applied		Exemption Applied				6		Exemption Applied		Exemption Applied				9		7				Exemption Applied		Exemption Applied

						42		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		6						6		9		Exemption Applied		Exemption Applied		Exemption Applied

						43				Exemption Applied		Exemption Applied				Exemption Applied		7						Exemption Applied		13				Exemption Applied		Exemption Applied

						44				Exemption Applied						6		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						45		Exemption Applied				Exemption Applied				7		Exemption Applied		Exemption Applied				13		7				Exemption Applied		Exemption Applied

						46		Exemption Applied								Exemption Applied		8						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						47		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		7				Exemption Applied		Exemption Applied

						48		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		8				Exemption Applied		Exemption Applied

						49										Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		8		Exemption Applied		Exemption Applied		Exemption Applied

						50		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						51				Exemption Applied						Exemption Applied		Exemption Applied						Exemption Applied		8		Exemption Applied		Exemption Applied		Exemption Applied

						52		Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied				Exemption Applied		8						Exemption Applied

						53		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						54		Exemption Applied								Exemption Applied		Exemption Applied						8		Exemption Applied				Exemption Applied		Exemption Applied

						55		Exemption Applied								Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						56		Exemption Applied		Exemption Applied						Exemption Applied		7		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						57										Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						58				Exemption Applied						Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						59		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied

						60		Exemption Applied																								Exemption Applied

				PREFER-NOT		20										Exemption Applied																Exemption Applied

						27																				Exemption Applied						Exemption Applied

						30																				Exemption Applied						Exemption Applied

						32																				Exemption Applied						Exemption Applied

						39												Exemption Applied														Exemption Applied

						59				Exemption Applied																						Exemption Applied

				UNKNOWN		19																				Exemption Applied						Exemption Applied

						20				Exemption Applied																						Exemption Applied

						24																				Exemption Applied						Exemption Applied

						25																				Exemption Applied						Exemption Applied

						28																				Exemption Applied						Exemption Applied

						29				Exemption Applied																						Exemption Applied

						33																				Exemption Applied						Exemption Applied

						38																				Exemption Applied						Exemption Applied

						59																				Exemption Applied						Exemption Applied

				Total				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		BKST		FEMALE		1		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		7		6				Exemption Applied		8		Exemption Applied		7		Exemption Applied

						2		Exemption Applied		9		6				Exemption Applied		13		Exemption Applied				7		23		Exemption Applied		8		Exemption Applied

						3		6		8		Exemption Applied				8		18		Exemption Applied				14		22		Exemption Applied		13		Exemption Applied

						4		14		7		6				8		19		Exemption Applied				11		23		6		9		Exemption Applied

				MALE		1		7		Exemption Applied		7				Exemption Applied		12		Exemption Applied				Exemption Applied		8		Exemption Applied		6		Exemption Applied

						2		Exemption Applied		7		Exemption Applied				Exemption Applied		15		6				8		15		Exemption Applied		7		Exemption Applied

						3		6		Exemption Applied		Exemption Applied				Exemption Applied		13		Exemption Applied				Exemption Applied		19		Exemption Applied		6		Exemption Applied

						4		9		14		7				Exemption Applied		17		8				8		22		Exemption Applied		16		Exemption Applied

				PREFER-NOT		1														Exemption Applied												Exemption Applied

				Total				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		114		Exemption Applied				Exemption Applied		140		Exemption Applied		72		Exemption Applied

		CHHOME		FEMALE		28										Exemption Applied																Exemption Applied

				MALE		6												Exemption Applied														Exemption Applied

				Total												Exemption Applied		Exemption Applied														Exemption Applied

		CHILD		FEMALE		5		11		16		Exemption Applied				22		24		6				18		39		Exemption Applied		8		Exemption Applied

						6		21		11		16				22		30		7				17		30		Exemption Applied		15		Exemption Applied

						7		13		Exemption Applied		6				35		18		Exemption Applied				15		26		Exemption Applied		13		Exemption Applied

						8		15		9		6				20		19		Exemption Applied				11		28		7		10		Exemption Applied

						9		6		8		Exemption Applied				19		12		Exemption Applied				10		22		Exemption Applied		Exemption Applied		Exemption Applied

						10		10		6		Exemption Applied				19		10		Exemption Applied				6		36		Exemption Applied		6		Exemption Applied

						11		6		Exemption Applied		Exemption Applied				13		Exemption Applied		Exemption Applied				12		23		Exemption Applied		Exemption Applied		Exemption Applied

						12												Exemption Applied												Exemption Applied		Exemption Applied

				MALE		5		10		6		Exemption Applied				15		23		8				15		27		Exemption Applied		19		Exemption Applied

						6		16		6		6				21		25		Exemption Applied				17		37		6		17		Exemption Applied

						7		12		10		Exemption Applied				19		25		Exemption Applied				Exemption Applied		25		Exemption Applied		11		Exemption Applied

						8		12		Exemption Applied						15		17		Exemption Applied				10		26		Exemption Applied		7		Exemption Applied

						9		11		Exemption Applied		Exemption Applied				11		8		Exemption Applied				8		24		6		6		Exemption Applied

						10		6		7		Exemption Applied				13		16		Exemption Applied				Exemption Applied		20		Exemption Applied		9		Exemption Applied

						11		Exemption Applied		Exemption Applied		Exemption Applied				8		Exemption Applied		Exemption Applied				6		18		Exemption Applied		Exemption Applied		Exemption Applied

				Total				Exemption Applied		Exemption Applied		Exemption Applied				252		Exemption Applied		Exemption Applied				Exemption Applied		381		Exemption Applied		Exemption Applied		Exemption Applied

		CLASS		FEMALE												Exemption Applied																Exemption Applied

				UNKNOWN		3																		Exemption Applied								Exemption Applied

																Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied

				Total												Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied

		DISABLE		FEMALE		52														Exemption Applied												Exemption Applied

						59																				Exemption Applied						Exemption Applied

																												Exemption Applied				Exemption Applied

				MALE		23																		Exemption Applied								Exemption Applied

				OTHER		25																				Exemption Applied						Exemption Applied

				UNKNOWN												Exemption Applied																Exemption Applied

				Total												Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

		HAVLANG		FEMALE		2												Exemption Applied														Exemption Applied

				MALE		4												Exemption Applied														Exemption Applied

				Total														Exemption Applied														Exemption Applied

		HOMERD		FEMALE		63								Exemption Applied																		Exemption Applied

						89								Exemption Applied										Exemption Applied								Exemption Applied

						96																		Exemption Applied								Exemption Applied

														Exemption Applied																Exemption Applied		Exemption Applied

				MALE										Exemption Applied																		Exemption Applied

				Total										Exemption Applied										Exemption Applied						Exemption Applied		Exemption Applied

		MATST		FEMALE		18		Exemption Applied								Exemption Applied		16		Exemption Applied				17		24		Exemption Applied		9		Exemption Applied

						19																				Exemption Applied						Exemption Applied

				MALE		18		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied						16		21				Exemption Applied		Exemption Applied

						19												Exemption Applied														Exemption Applied

				Total				Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				33		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		ONLAD		FEMALE		1						Exemption Applied																				Exemption Applied

						5										Exemption Applied										Exemption Applied						Exemption Applied

						10																				Exemption Applied						Exemption Applied

						11												Exemption Applied														Exemption Applied

						13																		Exemption Applied		Exemption Applied						Exemption Applied

						15																		Exemption Applied								Exemption Applied

						16																				Exemption Applied						Exemption Applied

						17		Exemption Applied										Exemption Applied								Exemption Applied						Exemption Applied

						18		Exemption Applied										Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied

						19				Exemption Applied														Exemption Applied		7		Exemption Applied				Exemption Applied

						20				Exemption Applied						Exemption Applied		Exemption Applied						Exemption Applied		6		Exemption Applied				Exemption Applied

						21														Exemption Applied				Exemption Applied		9				Exemption Applied		Exemption Applied

						22		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied

						23		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied						Exemption Applied		6						Exemption Applied

						24		Exemption Applied								Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						25				Exemption Applied						Exemption Applied		7						Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied

						26		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied								Exemption Applied				Exemption Applied		Exemption Applied

						27				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		13		Exemption Applied		Exemption Applied		Exemption Applied

						28		Exemption Applied								Exemption Applied		Exemption Applied						Exemption Applied		12		Exemption Applied		Exemption Applied		Exemption Applied

						29		Exemption Applied				Exemption Applied						Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						30		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		6				Exemption Applied		Exemption Applied						Exemption Applied

						31				Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						32				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied		8				Exemption Applied		Exemption Applied

						33		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						34		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		8				Exemption Applied		Exemption Applied

						35		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		9				Exemption Applied		Exemption Applied

						36		Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied						7				Exemption Applied		Exemption Applied

						37		Exemption Applied		Exemption Applied						Exemption Applied		7		Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						38				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied		7				Exemption Applied		Exemption Applied

						39		Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		6				Exemption Applied		Exemption Applied

						40				Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		6		Exemption Applied				Exemption Applied

						41		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied								Exemption Applied						Exemption Applied

						42		Exemption Applied										Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						43										Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						44				Exemption Applied						Exemption Applied										Exemption Applied		Exemption Applied				Exemption Applied

						45		Exemption Applied		Exemption Applied								Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						46				Exemption Applied						Exemption Applied				Exemption Applied								Exemption Applied				Exemption Applied

						47		Exemption Applied												Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						48						Exemption Applied						Exemption Applied								Exemption Applied				Exemption Applied		Exemption Applied

						49										Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						50		Exemption Applied								Exemption Applied		Exemption Applied								Exemption Applied						Exemption Applied

						51				Exemption Applied						Exemption Applied										Exemption Applied		Exemption Applied				Exemption Applied

						52				Exemption Applied		Exemption Applied								Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						53		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied								Exemption Applied						Exemption Applied

						54												Exemption Applied						Exemption Applied						Exemption Applied		Exemption Applied

						55		Exemption Applied								Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied

						56		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						57		Exemption Applied												Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied

						58										Exemption Applied																Exemption Applied

						59		Exemption Applied										Exemption Applied								Exemption Applied						Exemption Applied

						60										Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						61														Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						62				Exemption Applied						Exemption Applied										Exemption Applied				Exemption Applied		Exemption Applied

						63												Exemption Applied														Exemption Applied

						64																				Exemption Applied				Exemption Applied		Exemption Applied

						65										Exemption Applied										Exemption Applied				Exemption Applied		Exemption Applied

						66				Exemption Applied						Exemption Applied												Exemption Applied		Exemption Applied		Exemption Applied

						67		Exemption Applied																		Exemption Applied						Exemption Applied

						68				Exemption Applied								Exemption Applied								Exemption Applied				Exemption Applied		Exemption Applied

						69						Exemption Applied						Exemption Applied												Exemption Applied		Exemption Applied

						70						Exemption Applied				Exemption Applied		Exemption Applied												Exemption Applied		Exemption Applied

						71																								Exemption Applied		Exemption Applied

						72						Exemption Applied																				Exemption Applied

						73												Exemption Applied														Exemption Applied

						74																								Exemption Applied		Exemption Applied

						75										Exemption Applied										Exemption Applied						Exemption Applied

						76																		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

						77																				Exemption Applied						Exemption Applied

						78																				Exemption Applied						Exemption Applied

						79		Exemption Applied				Exemption Applied																				Exemption Applied

						81																		Exemption Applied								Exemption Applied

						83		Exemption Applied																								Exemption Applied

						87																						Exemption Applied				Exemption Applied

						90																				Exemption Applied						Exemption Applied

						92												Exemption Applied														Exemption Applied

						95												Exemption Applied														Exemption Applied

				MALE		1																				Exemption Applied						Exemption Applied

						3										Exemption Applied																Exemption Applied

						5												Exemption Applied														Exemption Applied

						6		Exemption Applied								Exemption Applied																Exemption Applied

						8																				Exemption Applied						Exemption Applied

						14																				Exemption Applied						Exemption Applied

						16												Exemption Applied								Exemption Applied						Exemption Applied

						17				Exemption Applied																						Exemption Applied

						18						Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						19										Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						20										Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						21										Exemption Applied		Exemption Applied						Exemption Applied								Exemption Applied

						22		Exemption Applied								Exemption Applied										6						Exemption Applied

						23												Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

						24						Exemption Applied						Exemption Applied						Exemption Applied		Exemption Applied						Exemption Applied

						25				Exemption Applied						Exemption Applied		Exemption Applied										Exemption Applied				Exemption Applied

						26		Exemption Applied		Exemption Applied														Exemption Applied		Exemption Applied						Exemption Applied

						27		Exemption Applied				Exemption Applied														Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						28				Exemption Applied								Exemption Applied								Exemption Applied				Exemption Applied		Exemption Applied

						29		Exemption Applied		Exemption Applied						Exemption Applied								Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						30												Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied

						31												Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						32		Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied

						33		Exemption Applied		Exemption Applied										Exemption Applied				Exemption Applied		8				Exemption Applied		Exemption Applied

						34		Exemption Applied				Exemption Applied								Exemption Applied						Exemption Applied						Exemption Applied

						35		Exemption Applied		Exemption Applied		Exemption Applied												Exemption Applied								Exemption Applied

						36		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied								Exemption Applied				Exemption Applied		Exemption Applied

						37		Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						38				Exemption Applied																6						Exemption Applied

						39				Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied

						40		Exemption Applied		Exemption Applied								Exemption Applied								Exemption Applied						Exemption Applied

						41		Exemption Applied								Exemption Applied								Exemption Applied		Exemption Applied						Exemption Applied

						42										Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

						43																				Exemption Applied						Exemption Applied

						44																				Exemption Applied						Exemption Applied

						45				Exemption Applied		Exemption Applied						Exemption Applied						Exemption Applied		Exemption Applied						Exemption Applied

						46		Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						47														Exemption Applied										Exemption Applied		Exemption Applied

						48														Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

						49						Exemption Applied						Exemption Applied								Exemption Applied						Exemption Applied

						50														Exemption Applied												Exemption Applied

						51				Exemption Applied		Exemption Applied														Exemption Applied						Exemption Applied

						52				Exemption Applied		Exemption Applied														Exemption Applied		Exemption Applied				Exemption Applied

						53		Exemption Applied																						Exemption Applied		Exemption Applied

						54										Exemption Applied								Exemption Applied								Exemption Applied

						55												Exemption Applied								Exemption Applied						Exemption Applied

						56																				Exemption Applied				Exemption Applied		Exemption Applied

						57												Exemption Applied														Exemption Applied

						58																								Exemption Applied		Exemption Applied

						59		Exemption Applied										Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

						60												Exemption Applied		Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied

						62				Exemption Applied		Exemption Applied														Exemption Applied						Exemption Applied

						63				Exemption Applied																Exemption Applied						Exemption Applied

						64												Exemption Applied								Exemption Applied						Exemption Applied

						65												Exemption Applied														Exemption Applied

						66												Exemption Applied								Exemption Applied						Exemption Applied

						67				Exemption Applied		Exemption Applied														Exemption Applied				Exemption Applied		Exemption Applied

						68		Exemption Applied																						Exemption Applied		Exemption Applied

						69																				Exemption Applied						Exemption Applied

						70																								Exemption Applied		Exemption Applied

						71																								Exemption Applied		Exemption Applied

						73																								Exemption Applied		Exemption Applied

						74						Exemption Applied																				Exemption Applied

						75																								Exemption Applied		Exemption Applied

						76												Exemption Applied												Exemption Applied		Exemption Applied

						78										Exemption Applied														Exemption Applied		Exemption Applied

						79																				Exemption Applied				Exemption Applied		Exemption Applied

						85												Exemption Applied														Exemption Applied

				OTHER		30		Exemption Applied																								Exemption Applied

						35												Exemption Applied														Exemption Applied

				PREFER-NOT		21				Exemption Applied																						Exemption Applied

						22																				Exemption Applied						Exemption Applied

						27																				Exemption Applied						Exemption Applied

						33																								Exemption Applied		Exemption Applied

						35																				Exemption Applied						Exemption Applied

						39																		Exemption Applied								Exemption Applied

						63																				Exemption Applied						Exemption Applied

				Total				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		ONLCH		FEMALE		1		Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied								7				Exemption Applied		Exemption Applied

						2		Exemption Applied												Exemption Applied												Exemption Applied

						3		Exemption Applied																		Exemption Applied				Exemption Applied		Exemption Applied

						4										Exemption Applied										Exemption Applied				Exemption Applied		Exemption Applied

						5														Exemption Applied						Exemption Applied						Exemption Applied

						6						Exemption Applied						Exemption Applied								Exemption Applied						Exemption Applied

						7																		Exemption Applied								Exemption Applied

						8										Exemption Applied		Exemption Applied		Exemption Applied												Exemption Applied

						9				Exemption Applied								Exemption Applied										Exemption Applied				Exemption Applied

						11																				Exemption Applied				Exemption Applied		Exemption Applied

						12												Exemption Applied								Exemption Applied						Exemption Applied

						13																		Exemption Applied						Exemption Applied		Exemption Applied

						14																				Exemption Applied						Exemption Applied

						15		Exemption Applied								Exemption Applied										Exemption Applied						Exemption Applied

						16				Exemption Applied										Exemption Applied						Exemption Applied						Exemption Applied

						17										Exemption Applied		Exemption Applied						Exemption Applied		7				Exemption Applied		Exemption Applied

						18										Exemption Applied		Exemption Applied						Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied

						36		Exemption Applied																								Exemption Applied

				MALE		1		Exemption Applied								Exemption Applied		Exemption Applied										Exemption Applied		Exemption Applied		Exemption Applied

						2																				Exemption Applied						Exemption Applied

						3																								Exemption Applied		Exemption Applied

						4												Exemption Applied														Exemption Applied

						5				Exemption Applied																						Exemption Applied

						6		Exemption Applied				Exemption Applied																				Exemption Applied

						7		Exemption Applied																		Exemption Applied						Exemption Applied

						8										Exemption Applied										Exemption Applied						Exemption Applied

						10																				Exemption Applied						Exemption Applied

						11		Exemption Applied																Exemption Applied								Exemption Applied

						12												Exemption Applied												Exemption Applied		Exemption Applied

						13																				Exemption Applied				Exemption Applied		Exemption Applied

						15												Exemption Applied														Exemption Applied

						16										Exemption Applied																Exemption Applied

						17				Exemption Applied								Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied

						18												Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied

				PREFER-NOT		1												Exemption Applied														Exemption Applied

						17												Exemption Applied														Exemption Applied

				Total				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

		SENIOR		FEMALE		60		Exemption Applied		Exemption Applied						Exemption Applied		11		Exemption Applied				Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied

						61		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		8		Exemption Applied		7		Exemption Applied

						62		Exemption Applied		Exemption Applied						Exemption Applied		7		Exemption Applied				Exemption Applied		14				Exemption Applied		Exemption Applied

						63		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		6		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						64		Exemption Applied		Exemption Applied						Exemption Applied		10		Exemption Applied				Exemption Applied		6		Exemption Applied		Exemption Applied		Exemption Applied

						65		Exemption Applied				Exemption Applied				Exemption Applied		7		Exemption Applied				Exemption Applied		12				Exemption Applied		Exemption Applied

						66		Exemption Applied		Exemption Applied		Exemption Applied						8		Exemption Applied				Exemption Applied		6		Exemption Applied		7		Exemption Applied

						67		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		10		Exemption Applied				Exemption Applied		8		Exemption Applied		Exemption Applied		Exemption Applied

						68		Exemption Applied		Exemption Applied		Exemption Applied						6		Exemption Applied				Exemption Applied		Exemption Applied				6		Exemption Applied

						69		Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		6				Exemption Applied		Exemption Applied

						70		Exemption Applied		Exemption Applied								9						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						71						Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						72		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		7		Exemption Applied				Exemption Applied		6				Exemption Applied		Exemption Applied

						73		Exemption Applied				Exemption Applied						Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		7		Exemption Applied

						74		Exemption Applied								Exemption Applied		6						Exemption Applied		8				Exemption Applied		Exemption Applied
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						87																		Exemption Applied								Exemption Applied
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								Exemption Applied				Exemption Applied				6		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

				MALE		60				Exemption Applied						Exemption Applied		Exemption Applied								Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						61		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied						Exemption Applied		6				Exemption Applied		Exemption Applied

						62				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied						Exemption Applied				Exemption Applied		Exemption Applied

						63				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		6				Exemption Applied		Exemption Applied

						64		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied		Exemption Applied

						65						Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied		6				Exemption Applied		Exemption Applied
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						72						Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied						6				Exemption Applied		Exemption Applied
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				PREFER-NOT		60												Exemption Applied														Exemption Applied
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		TEACH		FEMALE		25																								Exemption Applied		Exemption Applied
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						48																		Exemption Applied								Exemption Applied

				MALE		71														Exemption Applied												Exemption Applied

				Total														Exemption Applied		Exemption Applied				Exemption Applied						Exemption Applied		Exemption Applied

		TEEN		FEMALE		12		Exemption Applied		Exemption Applied		Exemption Applied				11		Exemption Applied						8		20		Exemption Applied		Exemption Applied		Exemption Applied

						13		Exemption Applied		Exemption Applied		Exemption Applied				8		8						Exemption Applied		17				Exemption Applied		Exemption Applied

						14		6		Exemption Applied						12		Exemption Applied						Exemption Applied		13		Exemption Applied		9		Exemption Applied

				MALE		12		Exemption Applied		Exemption Applied						7		7		Exemption Applied				Exemption Applied		13		Exemption Applied		Exemption Applied		Exemption Applied

						13		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied		Exemption Applied				8		10		Exemption Applied		Exemption Applied		Exemption Applied

						14		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied						7		6		Exemption Applied		Exemption Applied		Exemption Applied

				Total				21		16		Exemption Applied				43		31		Exemption Applied				37		79		10		26		Exemption Applied

		YOUNGA		FEMALE		15		Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied						Exemption Applied		15				Exemption Applied		Exemption Applied

						16				Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		19		Exemption Applied		Exemption Applied		Exemption Applied

						17		8		Exemption Applied		Exemption Applied				6		9		Exemption Applied				13		27				Exemption Applied		Exemption Applied

				MALE		15		Exemption Applied		Exemption Applied						7		Exemption Applied						Exemption Applied		11				Exemption Applied		Exemption Applied

						16		Exemption Applied				Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		7		Exemption Applied		Exemption Applied		Exemption Applied

						17		Exemption Applied		Exemption Applied						Exemption Applied		Exemption Applied						12		17		Exemption Applied		Exemption Applied		Exemption Applied

				Total				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		Exemption Applied		Exemption Applied				Exemption Applied		96		Exemption Applied		18		Exemption Applied






