LBH Freedom of Information Disclosure Log		April 2026
HAV-FOI-016680
	Information
	 

	Question 1
	 a. The number of short-term lets that have been in breach of the 90-day rule in the 2025 calendar year (1st Jan - 31st Dec).
b. The total number of short-term lets in the 2025 calendar year (1st Jan - 31st Dec).
c. The percentage of short-term lets that have been in breach of the 90-day rule in the 2025 calendar year.
d. Total monetary value of fines issued in the 2025 calendar year, for those in breach of the 90-day short-term let rule.
e. The number of short-term lets that have been in breach of the 90-day rule in the 2024 calendar year (1st Jan - 31st Dec).
f. The total number of short-term lets in the 2024 calendar year (1st Jan - 31st Dec).
g. The percentage of short-term lets have been in breach of the 90-day rule in the 2024 calendar year.
h. Total monetary value of fines issued in the 2024 calendar year, for those in breach of the 90-day short-term let rule.

	Response
	A. Exception applied please see below.
B. Information not held.
C. Information not held.
D. Information not held.
E. Exception applied, please see below.
Exception under Regulation: 6(1)(b) - Already publicly available. 
Information on the exception applied to: Questions A & E
Reason for applying the exception: Information can be found using the following link - Planning enforcement notices | Planning enforcement | London Borough of Havering. 
Public Interest Test: N/A
F. Information not held.
G. Information not held.
H. Information not held.







HAV-FOI-823552
	Information
	 

	Question 1
	Please treat this as an Freedom of Information/Environmental Information Regulations request.

I would like information about your council’s lobbying work in relation to climate action for the Council Climate Action Scorecards.

In particular, please supply me with information relating to the following questions:
Has the council written to or met with UK, national or devolved governments to ask or lobby for climate action since 1st January 2024?

Please provide some evidence of the most recent letter or meeting such as a copy of the letter or email sent, or the date, topic of meeting and position of the person that the meeting was held with.

This includes either asking for more powers and funding for local authorities to take climate action, or asking for the government to take further action themselves. This includes working with other local authorities to send joint letters or meetings to lobby UK or devolved governments, and includes both general climate action and calls for action on specific issues such as transport where climate change is mentioned as a motivating factor for taking action. This includes if a cabinet member or other councillor has written to or met with the UK or devolved governments on behalf of the council.

	Response
	Havering Council has not participated in any lobbying work in relation to climate action since 1 January 2024.



 


HAV-FOI-074189
	Information
	 

	Question 1
	 
Under the Freedom of Information Act 2000, please provide the following information for the calendar year 2025.

1. The total number of Fixed Penalty Notices (FPNs) issued specifically for graffiti offences (including fly-posting if categorized separately).

2. The total amount of revenue collected from paid graffiti FPNs.

	Response
	1. 0
2. £0



HAV-FOI-644381
	Information
	 

	Question 1
	 For the academic year 2023/24, in your local authority, for children permanently excluded from mainstream secondary schools:
1. What was the mean number of school days a child waited between the date of permanent exclusion and the start date at a new education placement?

2. What was the maximum (longest) number of school days a child waited between the date of permanent exclusion and the start date at a new education placement?

3. For how many children did you meet the statutory duty to provide suitable full-time education by the sixth school day following permanent exclusion?

	Response
	1. 6 days
2. 6 days
3. 32/32





HAV-FOI-272916
	Information
	 

	Question 1
	 
I am requesting the following under freedom of information legislation:

The amount of potholes reported since 2 May 2025 to 2 March 2026

The amount of potholes filled/repaired since 2 May 2025 to 2 March 2026.

Could both these requests be itemised per month of potholes reported and potholes filled/repaired.

	Response
	 Reported         Repaired
2025
May      157                     58
June     105                     124
July       151                    135
Aug       166                    138
Sept     162                     149
Oct       188                     207
Nov      118                     112
Dec      143                     154
 
2026
Jan       458                     305
Feb      363                     614
Mar 2nd     0                   15





HAV-FOI-493043
	Information
	 

	Question 1
	 I am writing to make a request under the Freedom of Information Act.

Please provide the following information for each of the calendar years 2020, 2021, 2022, 2023, 2024, and 2025:

1. The total number of data security incidents or personal data breaches that were logged internally by the Council (i.e. recorded in your internal incident management or breach log), regardless of whether they were subsequently reported to any external body.

2. The total number of personal data breaches that were reported to the Information Commissioner's Office (ICO)

For clarity, I am requesting figures only — not personal details of individuals affected, nor details of any specific incidents — so I do not anticipate that any exemptions under the Act would apply.

If the Council holds this information broken down by breach category or type (e.g. cyber incident, unauthorised disclosure, lost or stolen device, human error), I would welcome that additional breakdown, though I appreciate this may not be readily available and do not wish it to impede the core request.

	Response
	April 2020 - March 2021 ---- Information not held.
April 2021 - March 2022 --- 64 Data breaches.
April 2022 - March 2023 --- 56 Data breaches.
April 2023 - March 2024 --- 92 Data breaches.
April 2024 - March 2025 ---114 Data breaches.
 
Total Data breaches reported to the ICO:
April 2020 - March 2021 ---- Information not held.
April 2021 - March 2022 ---- 0 Breaches reported.
April 2022 - March 2025 ---- 7 Breaches reported.
Exemption applied in part to breakdown by year, please see below.
Exemption applied in part, please see below.
Exemption under section: 40 – Personal Information.
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.






HAV-FOI-486230
	Information
	 

	Question 1
	I would like to know the method, Mr Andrew Blake Herbert uses to check to make sure his directors and managers are all conforming to the 60% role of on site working. (wow) ways of working.

I would also like to know when was the last time he actually implemented and checked his staff.

I understand that some information his private, but I am not looking for any individual specifically and I am not looking for any individuals specific results.

I am simply asking about how he goes about checking to make sure they are conforming and when was the last time he actually checked.

	Response
	Please see attached.


The Chief Executive, Directors and Deputy Directors are required to attend various on-site meetings when attendance is reviewed. The last review was undertaken on 31 March 2026. 
No further information is available. 





HAV-FOI-384838
	Information
	 

	Question 1
	Under the Freedom of Information Act 2000, please provide a dataset of all current directly-employed staff as of 29 March 2026.
Please provide this data in a machine-readable format (Excel or .csv) containing only the following two columns for every individual employee record:Postcode Outcode: (The first part of the home postcode before the space, e.g., 'E1', 'SW1A', 'RH10', 'CM1').Salary Banding: (Rounded to the nearest £5,000, e.g., £35,000, £40,000, etc.).In relation to Section 12 (Cost):This request does not require manual manipulation of records.
This data is held within your HR/Payroll system. Extracting the "Outcode" is a standard database export so  should fall well within the appropriate limit.In relation to Section 40 (Personal Data):I am not requesting full postcodes. An "Outcode" covers tens thousands of residents and does not constitute 'personally identifiable information' (PII). Furthermore, rounding the salary to the nearest £5,000 provides an additional layer of anonymization that countless authorities use and has been approved by the ICO.

	Response
	Exemption applied, please see below.
Exemption under section: 40(2) – Personal Information.
Following your request for information, we can confirm that the Authority holds information within its HR and payroll systems, however, we have withheld the information in full under section 40(2) of the Freedom of Information Act 2000 (FOI).
 
Section 40(2) FOIA provides an exemption from disclosure where the information requested constitutes the personal data of individuals and disclosure would contravene one or more of the data protection principles set out in the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
In reaching this decision, the Authority has considered whether individuals would be identifiable, either directly or indirectly, from the requested information when viewed in context. Identifiability and anonymisation we note your comments that:
· You are not requesting full postcodes;
· An outcode relates to a large geographic area; and
· Rounding salary figures to the nearest £5,000 provides a degree of anonymisation.
The Authority accepts that an outcode, taken in isolation, will often not constitute personal data, and that salary banding is a recognised generalisation technique. However, ICO guidance is clear that data must be assessed in the round and that information remains personal data if individuals are reasonably likely to be identified once all relevant context is taken into account.
In this case, the request seeks a row‑level dataset, with one record for every current employee, comprising:
· Home postcode outcode, and
· Salary banding,
· For a single identified organisation,
· As at a specific date.
When combined, this information would be likely to enable the identification of individual employees. This risk arises in particular due to factors including small numbers in certain outcodes or salary bands, the presence of distinctive or senior roles, and the likelihood that colleagues or other persons with access to additional information could identify individuals. This aggregation risk is commonly described as the “mosaic effect”.
As a result, the Authority considers that the requested dataset would still constitute personal data for the purposes of section 40 FOI.
Lawfulness, fairness and transparency
Disclosure of this information would not be lawful under Article 6 of the UK GDPR. The Authority has considered whether disclosure could be justified under the “legitimate interests” basis but has concluded that:
· Staff would not reasonably expect information about their home location and salary, even in generalised form, to be released publicly in a per‑employee dataset;
· Disclosure would be intrusive and unfair; and
· Any legitimate interest in disclosure is outweighed by the rights and freedoms of the individuals concerned.
As disclosure would not be lawful, fair, or transparent, section 40(2) FOI applies. This exemption is absolute and is not subject to the public interest test.
 
For completeness, we note your comments regarding the method of extraction and the cost limit under section 12 FOI. The Authority has not relied on Section 12 in reaching this decision, as the information is being withheld under section 40(2).





HAV-FOI-077507
	Information
	 

	Question 1
	I am seeking to understand how the council is ensuring it is appropriately fulfilling its responsibilities in supporting the wellbeing and integration of asylum seekers.
For the financial year 2025/26, please provide:
1. The total amount spent by the council on wellbeing, integration, community engagement, or similar activities specifically for asylum seekers.
2. A list of activities funded under this area, based on recorded spend (e.g. invoices, payments, or transactions), including:
· A clear description of each activity (sufficient to identify what the activity was)
· The cost of each activity
For clarity, I am looking for examples in a format such as:
· Trip to a zoo for 12 individuals – £400
· Bowling activity for a group of 10 – £250
Please do not provide generic descriptions such as “leisure activity” or “wellbeing support” without further detail.
If this information is not held in a single report, please provide the information from existing records in the most readily available format (for example, a list of relevant transactions or spend items).
If it is not possible to provide a full list within cost limits, please provide a representative sample of activities and associated costs.
Please note:
· I am not requesting information relating to accommodation, subsistence, or statutory support.
· I am only requesting information already held by the council and do not require new analysis or the creation of new data.

	Response
	Information not held, we do not fund activities.


 


HAV-FOI-301890
	Information
	 

	Question 1
	 This is a request for information under the Freedom of Information Act 2000.

Please provide documentary evidence that all home care providers commissioned by the council pay care workers no less than the National Living Wage (NLW) applicable at the time the work is performed, and appropriately reimburse work-related travel costs.

This should include evidence relating to:

Direct contact time with service users
Travel time between care visits
Gaps of less than 60 minutes between care visits
Mileage or other travel-related expenses incurred between visits

For the avoidance of doubt, this request is not asking for policy statements or intentions, but for actual evidence of compliance, including (but not limited to):

• Contractual clauses specifying pay for the above categories of time
• Auditing or monitoring reports
• Payroll or compliance checks (redacted as necessary)
• Enforcement actions, breach notifications, or improvement plans
• Any documents relied upon by the council to confirm that providers meet these requirements in practice
• Any other documentation used to assure or verify compliance

If the council does not hold evidence for any of the above elements, please confirm this and outline what mechanisms (if any) are used to assure that commissioned providers comply with minimum pay requirements in practice.

If any part of this request is refused, please specify the exemption(s) relied upon and provide details of the internal review process.

	Response
	We do not hold the information requested. However, we can confirm that the Council pays an hourly rate of £25.50, which is more than sufficient to enable providers to pay the National Living Wage to all staff.



HAV-FOI-974217
	Information
	 

	Question 1
	Is there any proposals to implement a 20 mph speed limit in Squirrels Heath Road, Harold Wood?

	Response
	Whilst there are proposals for traffic calming measures, there are currently no proposals for a 20mph speed limit in Squirrels Heath Road. 
Should the proposed traffic calming measures be installed, their effectiveness will be monitored and reviewed to see if any complimentary measures are required. However, a 20mph speed limit is not currently being proposed.





HAV-FOI-615842
	Information
	 

	Question 1
	 Please provide the date at which the box junction located at Main Road / Upper Brentwood Road was created.

Please also provide revenue (i.e. revenue from PCNs issued) at this box junction from May 2025 to April 2026

	Response
	Main Road / Upper Brentwood Road
Cameras operational both EB & WB from 17.02.2022
WB  01-05-2025 - 01-04-2026 = £4,490.
EB   01-05-2025 - 01-04-2026 = £133,685.74


 


HAV-FOI-900236
	Information
	 

	Question 1
	Under the Freedom of Information Act, I would like to know the following information for :

Please detail the number of email attacks blocked by your organisation, broken down by spam, phishing, malware and edge block, each year for the past three years from April to March (including this year – for the current year, please go up to as close as you can to the date the response is sent).

E.g.

April 2025 - March 2026

• 250,000 total email attacks blocked
o 100,000 spam emails blocked
o 75,000 phishing emails blocked
o 50,000 malware emails blocked
o 25,000 edge block emails blocked

	Response
	Exemption applied, please see below.
Exemption under section: 21 - Accessible through other means.
Information the exemption applied to: Requested information.
Reason for applying the exemption: Please see the following link Making a Freedom of Information request | Freedom of Information (FOI) | London Borough of Havering and find the heading which states FOI requests concerning IT security issues, attacks, ransom and malware and related topics
Public Interest Test: N/A.






HAV-FOI-940461 
	Information
	 

	Question 1
	 Please could you provide the following information relating to wheelchair accessibility in council-owned buildings:

The total number of complaints received by the council concerning wheelchair accessibility in council-owned buildings for each of the past five years (or the most recent period for which data is available).

A breakdown of these complaints by:

Year

Type of building (e.g. libraries, community centres, offices, leisure facilities), if recorded

Nature of the complaint (e.g. access ramps, lifts, door widths, signage), if recorded

Details of any internal reports, summaries, or reviews produced in response to these complaints.

Information on any actions taken or planned by the council to address recurring accessibility issues identified through these complaints.

	Response
	 None for all questions.








HAV-FOI-377643
	Information
	 

	Question 1
	Where data is not held in the exact format requested, please provide the closest available data and explain any limitations.
Please note this FOI is being sent to every LA in England, Wales and Scotland and therefore some terminology may be slightly different to that used in your country.

1) EHE -
a) Please provide the number of home educated children known to your local authority as of the 1st April 2026
b) how many of these became known since 1st October 2025?
c) how many of these are in 14-16 access college and still registered as EHE?
d) how many of these are flexi-schooled/part time EHE and part time school?
e) how many of these were previously attending private school before being EHE?

2) CME -
a)How many children moved from EHE status to CME status between 1 October 2025 and 1 April 2026? This includes those where you dual categorise as EHE and CME.
b) How many of these remain CME?

3) s437(1) England and Wales Notice to satisfy - Section 37(1) in Scotland.
a) State how many s437(1) or 37(1) have been served between 1/10/2025 and 1/4/2026- This is in relation to home educated children (including those you may have transferred to CME prior to serving notice).
b) How many were served more than one notice per child in this period?
c) Please confirm whether your figures are recorded per notice, per child, or per parent.

4) SAO School attendance order England and Wales - AO attendance order in Scotland
a) How many SAOs/AO were served in that same time period. This is in relation to home educated children (including those you may have transferred to CME prior to serving).
b) How many were subject to more than one per child in this period?
c) Please confirm whether your figures are recorded per order, per child, or per parent.

5) SAO/AO outcomes -
For each SAO/AO identified in Question 4, please provide the outcome, including (but not limited to):
Child registered at school before escalation to court (state if SAO was revoked)
SAO revoked due to education deemed suitable
Prosecution initiated
Prosecution outcome (e.g. conviction, acquittal, withdrawn)
Any other recorded outcome

6) Reasons for Section 437(1) or 37(1) Notices
Please provide the recorded reasons for serving Section 437(1) notices in Question 3.
This should include any internal categories, codes, or descriptors used (e.g. insufficient information, provided written information but chose not to meet, refusal to provide photos to back up a written report, no response, etc.).

Where no formal categories exist, please provide a summary based on case records.

7) Resolution Following Section 437(1) or 37(1)
In cases where no further action was taken following a Section 437(1) notice, or where the authority accepted the education as suitable, please state what actions led to that decision (e.g. written report, meeting, home visit, samples of work, etc.).

8) SAO/AO Revocation Prior to Court
For SAOs/AOs that were revoked prior to court proceedings, please provide the reasons for revocation, including what evidence or specific actions led to the decision. (e.g. written report, meeting, home visit, samples of work, etc.).

9) Recording Practices
a) Does your authority record EHE and CME as mutually exclusive categories?
b) Can a child be recorded as CME while also being known to be home educated?
c) Does your authority maintain a record of children who have moved between EHE and CME categories?
d) If yes, what is the process for this classification?

10) Home Visits
a) How many EHE families had a home visit between 1 October 2025 and 1 April 2026
b) How many families had more than one visit in this time period?

11) SEN -
a) how many of the known home educators in question 1 have an EHCP?
b) how many have known SEND without an EHCP?

	Response
	1) EHE 
a) Please provide the number of home educated children known to your local authority as of the 1st April 2026: 
573

b) how many of these became known since 1st October 2025? 
175

c) how many of these are in 14-16 access college and still registered as EHE? 
14

d) how many of these are flexi-schooled/part time EHE and part time school?
0

e) how many of these were previously attending private school before being EHE? 
Exemption applied, please see below. 
 
2) CME -
a)How many children moved from EHE status to CME status between 1 October 2025 and 1 April 2026? This includes those where you dual categorise as EHE and CME. 
28

b) How many of these remain CME? 
9
 
3) s437(1) England and Wales Notice to satisfy - Section 37(1) in Scotland.
a) State how many s437(1) or 37(1) have been served between 1/10/2025 and 1/4/2026- This is in relation to home educated children (including those you may have transferred to CME prior to serving notice). 
20 
Exemption applied in part, please see below.

b) How many were served more than one notice per child in this period? 
 
0

c) Please confirm whether your figures are recorded per notice, per child, or per parent. 
 
Per child
 
4a) 20 Exemption applied in part, please see below.
b) Exemption applied, please see below.
c) Served per child, per parent.
 
5) Child registered at school before escalation to court (state if SAO was revoked) 
x 6 Children enrolled in local schools SAO revoked due to education deemed suitable
Exemption applied in part, please see below.
Exemption applied, please see below.
Any other recorded outcome Exemption applied, please see below.(Yr 11  AP Education Provided) x 8 Families moved out of Borough, case handed to new CME & LA, x Exemption applied, please see below.
 
6) Reasons for Section 437(1) or 37(1) Notices
Please provide the recorded reasons for serving Section 437(1) notices in Question 3.
This should include any internal categories, codes, or descriptors used (e.g. insufficient information, provided written information but chose not to meet, refusal to provide photos to back up a written report, no response, etc.). Not held in a reportable format 

Exceeds the appropriate limit.
 
7) Resolution Following Section 437(1) or 37(1)
In cases where no further action was taken following a Section 437(1) notice, or where the authority accepted the education as suitable, please state what actions led to that decision (e.g. written report, meeting, home visit, samples of work, etc.). 
  
Exceeds the appropriate limit.

8) For SAOs/AOs that were revoked prior to court proceedings, please provide the reasons for revocation, including what evidence or specific actions led to the decision. (e.g. written report, meeting, home visit, samples of work, etc.).
8 Families under Social Care moved out of Borough
6 Children enrolled in local schools
Exemption applied in part, please see below.
 
9) Recording Practices
a) Does your authority record EHE and CME as mutually exclusive categories? 
Yes

b) Can a child be recorded as CME while also being known to be home educated? 
No

c) Does your authority maintain a record of children who have moved between EHE and CME categories? 
Yes

d) If yes, what is the process for this classification?  
When a child is known to be home educated, they are recorded under the EHE category and are not simultaneously classified as CME. If concerns arise regarding the child’s educational provision, the EHE record is reviewed in line with statutory guidance. If it is determined that the child is no longer receiving suitable education and there is uncertainty about their location or educational arrangements, the EHE status is ceased and the child is reclassified as CME. This decision is recorded on the authority’s education management system. Similarly, where a child previously recorded as CME is later confirmed to be receiving elective home education, the CME record is closed and the child is recorded as EHE.

10) Home Visits
a) How many EHE families had a home visit between 1 October 2025 and 1 April 2026.
Exceeds the appropriate limit, please see below.

b) How many families had more than one visit in this time period? 
Exceeds the appropriate limit, please see below.

11) SEN -
a) how many of the known home educators in question 1 have an EHCP? SEN 
b) how many have known SEND without an EHCP?
The number of students with EHCP's naming EHE is currently 30, with another 15 in the process of having EHE named in section i.

Exemption under section: 40 – Personal Information.
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.
Public Interest Test: This exemption is not subject to a Public Interest Test.
Response - After careful consideration, we are unable to provide the information requested in relation to Questions 10A and 10B, and Questions 6 and 7, for the reasons set out below.
Questions 10A and 10B – EHE Home Visits and Repeat Visits
While individual Elective Home Education (EHE) case records may note whether a home visit took place, the local authority does not hold this information in a centrally collated, reportable, or extractable format.
There is no specific data field or system report that records:
· the number of EHE home visits, or
· whether visits were repeat visits within a defined time period.
To obtain this information would require a manual review of individual case files individually interrogate case notes for each child. There are over 580 children registered as EHE, and reviewing each record would significantly exceed the 18‑hour time limit set by the Freedom of Information Act 2000.
Under Section 12(1) of the Freedom of Information Act 2000, a public authority is not obliged to comply with a request where the cost of compliance would exceed the appropriate limit. As such, we are refusing this part of the request.
Questions 6 and 7 – Reasons for Serving Section 437(1) Notices and Resolution Following Notices
The local authority does not hold this information in the manner requested.
There are no formal categories, codes, or structured fields within the case management system that record:
· the reasons for serving Section 437(1) notices, or
· the specific actions that led to resolution (such as written reports, meetings, or visits).
Any relevant information is recorded only within case notes on individual records. Extracting and summarising this information would require manual examination and subjective interpretation of each case file. As a result, the information is not held as recorded data for the purposes of the Freedom of Information Act.
As the requested information is not held in a recorded or categorised form, this aspect of the request cannot be complied with.



HAV-FOI-726883 
	Information
	 

	Question 1
	 I am writing to request information under the Freedom of Information Act 2000 in relation to any School Street scheme or associated consultation affecting Dorset Avenue 4M1 4LL (St Peter’s Primary School).

I am not requesting any personal data. All information can be provided in anonymised or aggregated form.

Please provide the following:

1. Consultation Methodology

Details of how the consultation was conducted, including:

whether responses could be submitted online;

whether the consultation was open to the general public;

whether any restrictions applied (e.g. residents only, borough residents, or open access).

2. Stakeholder Categories

The categories of stakeholders identified or recorded, for example:

local residents;

parents/carers of pupils;

school staff;

other respondents.

3. Response Breakdown

The number of responses received, broken down by stakeholder category (in anonymised, aggregated form), for example:

number of residents;

number of parents;

number of other respondents.

4. Geographic Relevance

Any recorded information identifying whether respondents:

lived within the affected area;

lived within the borough; or

were not local to the area.

(Again, this can be provided in anonymised or aggregated form.)

5. Weighting and Decision-Making

Details of how responses were assessed, weighted, or considered in decision-making.

Any documentation or guidance explaining whether:

responses from directly affected residents were given greater weight;

all responses were treated equally; or

any differentiation was applied.

6. Reports and Outcomes

Copies of any consultation reports, summaries, or decision papers relating to:

the introduction of the scheme;

any continuation or modification.

7. Governance and Oversight

Any documentation explaining how the Council ensured that the consultation process was:

fair;

representative of affected residents; and

compliant with relevant policies or guidance.

If any information is not held, please confirm this explicitly.

If any information is withheld, please specify the exemption relied upon and explain why the information cannot be provided in anonymised or aggregated form.

	Response
	All information relating to the consultation programme can be found at the following webpage: https://democracy.havering.gov.uk/ieDecisionDetails.aspx?ID=6325
Exception under regulation: 6(1)(b) - Already publicly available.
Information on the exception applied to: Request information
Reason for applying the exception: Information is available via the above link.
Public Interest Test: N/A.







HAV-FOI-521755
	Information
	Last year Thames Water provided Havering with the details of 8 properties that had misconnections to their water systems. One of the properties is a block of 15 flats, so 15 toilets as well as other appliances are entering the watercourse. Another is a restaurant. As it is now Havering’s responsibility to follow these up under the Building Act 1984 (S.59) would you please provide the following information.
1) How many of these misconnections have been reviewed by Havering.
2) How many of these misconnections have been now corrected by the persons responsible for the properties.
3) If any of these properties have not yet addressed these misconnections, please provide a timeline for when Havering expect them to be resolved.
4) In the past 5 years (2020 to 2025) please tell me how many households have had legal action take against them for misconnections to Thames water system.

	Question 1
	 
1) 14 received, all have been reviewed.

2) 6/14 corrected.

3) All referrals are being progressed, but unfortunately timelines cannot be provided. Each case is unique and brings its own challenges.

4) 0





HAV-FOI-352107
	Information
	 

	Question 1
	Could I please request a copy of the food safety officer’s report on which the Food Hygiene rating for the meal delivery service 'Frive' is based. (https://ratings.food.gov.uk/business/1053699/frive)

	Response
	Please see attached and below.


Exception under Regulation: 13 - Personal Information/Third Party Data.
Information the exception applied to: Personal Information (if data is personal data about a 3rd party)
Reason for applying the exception: Any information that would lead to the unfair identification of an individual.  This would breach the Data Protection Act 2018.
Public Interest Test: N/A.


 


HAV-FOI-384434
	Information
	 

	Question 1
	Fines at box junction HV0044 - Main Road/Upper Brentwood Road provide a breakdown of moving traffic violations recorded by this camera, for each of the last 24 months?

	Response
	 
	Month
	Total PCN’s

	April 2024
	325

	May 2024
	212

	June 2024
	337

	July 2024
	311

	Aug 2024
	116

	Sep 2024
	90

	October 2024
	402

	November 2024
	256

	December 2024
	103

	Jan 2025
	277

	Feb 2025
	202

	March 2025
	177

	April 2025
	853

	May 2025
	577

	June 2025
	493

	July 2025
	360

	Aug 2025
	140

	Sep 2025
	49

	October 2025
	53

	November 2025
	41

	December 2025
	22

	Jan 2026
	16

	Feb 2026
	6

	March 2026
	Exemption applied

	April 2026 to date
	Exemption applied


Exemption under section: 40 – Personal Information.
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.
Public Interest Test: N/A.




HAV-FOI-526298
	Information
	 

	Question 1
	 Please answer Question 1-7 in relation to the 2025 calendar year.
1. How many parking tickets were issued to the vehicle that infringed parking regulations in the borough on the most occasions?
2. What was the penalty value of these tickets?
3. In what street or car park were the majority of them collected?
4. How many of them have been paid?
5. What was the make and model of the vehicle?
6. If it was a foreign-registered vehicle please state what was the nationality of its registration.
7. Did you manage to impound the vehicle?
8. What is the biggest value of unpaid Penalty Charge Notices issued to one single ‘persistent evader’ vehicle that has built up over a period of time going back where the first unpaid tickets was before 1.1.24? Please state (i) the value of these unpaid tickets, (ii) the date of the first and last unpaid tickets, (iii) the number of these unpaid tickets, (iv) the make and model of the vehicle, (v) have you seized the vehicle or taken any other action to reduce the unpaid balance?

	Response
	Exceeds appropriate limit, please see below.
We are refusing your request under Section 12(1) of the Freedom of Information Act 2000, as complying with this part of your request would exceed the appropriate cost and time limit prescribed by the Freedom of Information Act 2000.
To provide the information requested information would require an officer to manually extract all Penalty Charge Notices (PCNs) issued during the 2025 calendar year and identify individual vehicles and rank them by number of contraventions and then cross-reference enforcement databases to collate the information requested by reviewing systems that are not designed to report on this specific data.
It has been determined that this would require extensive manual analysis across multiple datasets and is estimated to significantly exceed 18 hours of officer time, which is the statutory cost limit (£450) for local authorities under Section 12.






HAV-FOI-707450
	Information
	 

	Question 1
	I’m looking for information on the number of buildings bought by the council for temporary accommodation purposes.

Can you please let me know for the calendar years 2024, 2025 and 2026 until March 20:

How many properties have been bought for temporary accommodation, broken down into the number of buildings and the homes/units per block and the month the purchase took place,
Where those buildings/homes were located, identifying the borough and street, or the most granular location you are able to provide,
With each of those properties, please state if they were occupied prior to the purchase, not occupied, or whether the council is unaware either way,
And please state if any of those property purchases by the council resulted in existing tenants being evicted, either by the council directly or by the previous building owner.


If the cost for this request is too high please limit your search to 2025 and 2026 until March 20.

	Response
	 None






HAV-FOI-450585
	Question 1
	Could you please tell me the removal and clean up cost of all the fly tipping that has occurred in the last 3 years at East Hall Lane Rainham RM13.

	Response
	The cost of fly tip removal is included in the Street Cleaning contract with FCC and is not split out by location or type of fly tip, therefore the information is not held in the format requested.


 


HAV-FOI-401224
	Information
	 

	Question 1
	I am writing to request information under the Freedom of Information Act 2000.
Please provide the following information:
The number of Housing Benefit claims for exempt accommodation made between 1st January 2020 and 31st December 2025, broken down by year.

The total expenditure on Housing Benefit for exempt accommodation between 1st January 2020 and 31st December 2025, broken down by year.

The number of distinct landlords OR providers receiving Housing Benefit payments for exempt accommodation between 1st January 2020 and 31st December 2025, broken down by year.

For clarity, “exempt accommodation” refers to accommodation where Housing Benefit is paid under the exempt accommodation provisions of the Housing Benefit Regulations. If your authority records this under a different but equivalent category (e.g. specified accommodation), please provide the closest available data and specify the definition used.

	Response
	Exceeds appropriate limit, please see below.
Response - The Council does not hold the requested council tax data in the format specified, and it therefore cannot be broken down in the way it is requested. The information is not recorded in a manner that would allow it to be retrieved and to obtain the information requested would require a manual review of individual records to identify and extract the relevant details. This work would significantly exceed the appropriate cost limit set out under Section 12 of the Freedom of Information Act 2000 and the Freedom of Information Act 2000. 
Under Section 12 (1) of the Act, the Council is not obliged to comply with a request for information, where it is estimated that the cost of complying with that request would exceed the ‘appropriate costs limit’. The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 currently sets this limit at £450. These estimated costs are calculated at a rate of £25 per person per hour and amount to 18 hours work.  


  HAV-FOI-929383
	Information
	 

	Question 1
	Q1) Please provide a copy of your 2026/27 fee uplift letter that was sent to care providers for the following service types. If you have not yet reported your fee uplift, please outline the Council’s timeline for publication, including any internal dates where decisions related to the offer will be made.

A. Nursing (Excl. FNC)
B. Nursing with Dementia (Excl. FNC)
C. Residential (without nursing)
D. Residential (without nursing) with Dementia
E. Home care
F. Day services

Note: Please do not embed the document in your response. Please share the letter as an attachment.

​​Q2) Please confirm the date when the local authority agreed or made the decision to proceed with the fee uplift for care providers for the 2026/27 financial year, and who made the decision (for example, was the decision made by the full council, cabinet, cabinet member, officer under delegated authority, or the policy committee in a committee executive arrangement).

Q3) Please confirm the date this decision on the fee uplift for the 2026/27 financial year was officially communicated to providers.

Q4) Please provide your 2026 to 2027 weekly base* fee rates for the following care types:
G. Nursing (Excl. FNC)
H. Nursing with Dementia (Excl. FNC)
I. Residential (without nursing)
J. Residential (without nursing) with Dementia

*Note: If you do not operate a base fee, please provide the fee schedule you use (i.e. a banding or range of fees, or guide prices). If no fee schedule is used, please provide the average fee proposed during this period for each care type.

Q5) Please provide your average weekly fee rate (being the average weekly fee paid during the period 1st April 2025 to March 31st 2026) for the following care types:
A. Nursing (Excl. FNC)
B. Nursing with Dementia (Excl. FNC)
C. Residential (without nursing)
D. Residential (without nursing) with Dementia

Note: if you are unable to split Dementia from care without Dementia, please provide a blended Residential and a blended Nursing rate. This calculation should be the same as the Market Sustainability and Improvement Fund reporting submitted in May 2023.

Q6) Please provide your provisional average weekly fee rate (calculated consistently with the rate in the question above) for the period 2026-2027 for the following care types:
A. Nursing (Excl. FNC)
B. Nursing with Dementia (Excl. FNC)
C. Residential (without nursing)
D. Residential (without nursing) with Dementia

Note: if you are unable to split Dementia from care without Dementia, please provide a blended Residential and a blended Nursing rate. This calculation should be the same as the Market Sustainability and Improvement Fund reporting submitted in May 2023.

Q7) Please confirm if your authority requires or provisions for care providers to pay care staff a rate higher than the National Living Wage, and when this policy was implemented.

Q8) For the period 1st April 2025 to 31st March 2026, please provide the number of individual residents, where their contracts for the provision of Older Person Services for both residential care and nursing care were either terminated by the care provider, handed back by the care provider, or were renegotiated due to the threat or notice of termination/handing back was made by the care provider. You should provide the number of residents this applies to and the number of care providers.

	Response
	Q1. Exemption applied, please see below.
 
Q2. A record of all council decisions can be found here on our website https://democracy.havering.gov.uk/mgDelegatedDecisions.aspx?bcr=1
 
Q3. 31.03.2026
 
Q4. The set rates for all care types can be found here on our website https://www.havering.gov.uk/adult-social-care/care-provider-hub
 
Q5. A = £1,000
       B = We do not have a dementia rate
       C = £1,050
       D = We do not have a dementia rate
 
Q6. A = £1,100 
       B = We do not have a dementia rate
       C = £1,100
       D = We do not have a dementia rate
 
Q7. We do not require providers to pay more than NLW
 
Q8. None
Exemption under section: Section 43 - Commercial Interests
Information on the exemption applied to: Question 1.
Reason for applying the exemption:  The requested information is considered to be commercially sensitive.
The Council is withholding the requested information under Section 43(2) of the Freedom of Information Act 2000, as disclosure would be likely to prejudice the commercial interests of the Council and those of the care providers it commissions.
Public Interest Test: Factors in favour of disclosure include -
· Promoting transparency and accountability in how public funds are allocated and managed.
· Enhancing public understanding of the Council’s commissioning and fee‑setting processes.
Factors in favour of maintaining the exemption include -
· Protecting the Council’s ability to conduct effective and fair commercial negotiations.
· Safeguarding the commercial confidentiality of care providers.
· Ensuring the Council can achieve best value and maintain stable commissioning relationships, which ultimately supports the effective delivery of services.
The 2026/27 fee uplift letters constitute private and confidential correspondence between the Council and individual care providers. These letters are shared exclusively for the purposes of contractual engagement and commercial negotiation and are not intended for wider circulation. They contain information relating to pricing, fee structures, and commissioning intentions which are commercially sensitive.
Disclosure of this information would be likely to prejudice the Council’s ability to negotiate effectively with current and future providers, undermine its commissioning arrangements, and weaken its position in any ongoing or future commercial discussions. It could also cause commercial harm to the providers, who may be placed at a competitive disadvantage were their fee arrangements or negotiation details to be made public. On balance, the Council considers that the public interest in maintaining the exemption outweighs the public interest in disclosure. The information is therefore withheld under Section 43(2) of the Freedom of Information Act 2000.
Exemption under section: 21 - Accessible through other means.
Information the exemption applied to: Questions 2 & 4.
Reason for applying the exemption: Information is available via links provided above.
Public Interest Test: N/A.


 


HAV-FOI-633078
	Information
	 

	Question 1
	Could you please provide the following information
1) all camera enforcement cameras installed or moved to this location and dates activated or moved.
2) locations within 1.5m of Gallows Corner.
3) date range 6 months prior to the closure of Gallows corner to current date

	Response
	Main Road / Gidea Lodge Yellow Box Junction 31j 24hr 25.07.2025
Main Road / Heath Drive Yellow Box Junction 31j 24hr 25.07.2025
Both cameras moved, part of regular rotation.



HAV-FOI-501383
	Information
	 

	Question 1
	I would like information about your council’s staff positions in relation to climate action for the Council Climate Action Scorecards. This information is most likely to be held by a HR department or similar.

In particular, please supply me with information relating to the following questions:

1a. How many staff does the Council directly employ (excluding contractors or subcontractors, and excluding teachers), that work directly for the Council as opposed to a school, leisure centres or other venture?

1b. How many directly employed staff spend 3 or more days per week (0.6 Full Time Equivalent (FTE)) on implementing the Climate Action Plan or other climate change projects? Please provide a list of all the roles. Please exclude waste management staff unless they are specifically working 3 or more days per week on implementing the Climate Action Plan or other climate change projects.

If you have answered yes to have a biodiversity planning officer and/or a retrofit staff member below, both these staff members can be included in this question even if they are contracted. This is likely to include all staff in your climate/sustainability team, such as Climate Change Officers or similar. This may include full time staff who spend 60% of their time on climate change projects and 40% of their time on other work.

You might include other staff in other departments, such as a procurement officer if they are spending 3 or more days per week (0.6 FTE) on writing and implementing a sustainable procurement policy or a planner that is working primarily on low carbon policies for new buildings.

2. Does the council have one or more staff members who work on home energy efficiency retrofitting, such as retrofit officers or project managers across the council area, for 3 or more days per week (0.6+ FTE)? This can include both directly employed and contracted staff, provided they work 3 or more days per week (0.6 FTE). The work of this officer may include working on any retrofit projects, including council buildings, council homes or private rented or owned households.

Please list any roles that work in this area, including the full time equivalent (FTE) if they work part time.

Please include staff members that are shared with other councils and note if they are shared across other areas.

3. How many planning ecologists or equivalent working for 3 or more days per week (0.6+ FTE) does the council employ to scrutinise planning reports and/or applications for improvements to biodiversity and/or Biodiversity Net Gain?

This can include both directly employed and contracted staff, provided they work 3 or more days per week (0.6 FTE).

Planning ecologists are ecologists that scrutinise planning applications on biodiversity measures. They often sit within the planning department but they can sit within other departments in the council. If the planning ecologist does sit outside the planning department it must be made clear that the planning ecologist spends 3 days or more per week (0.6 FTE) scrutinising planning applications.

Please include staff members that are shared with other councils and note if they are shared across other areas.

	Response
	1a - Currently 2934.
1b - Exemption applied, please see below
2 - Exemption applied, please see below.
3 - None.
Please note 29 staff in planning roles will be involved in decisions related to climate change matters to varying degrees, but no officer in planning works on climate change exclusively.  
Exemption under section: 40 – Personal Information.
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.
Public Interest Test: This exemption is not subject to a Public Interest Test.





HAV-FOI-374722
	Information
	 

	Question 1
	Freedom of information request in regard to properties supplied by providers for use as temporary accommodation

Please advise how many of the above units you have taken on since 01/02/2026, and the highest nightly rate paid please break this information down into property size i.e. number of bedrooms and show as follows

1Bedroom unit
Units taken on since 01/02/2026
Maximum rate paid

Same as above for 2,3,4 and 5 bedroom units

	Response
	 
The data has been extracted from the Council’s housing management system, please see below -
 
	Property size
	Units taken on since 01/02/2026
	Highest nightly rate paid

	1 bedroom
	149 placements
	£140

	2 bedroom
	11 placements
	£110

	3 bedroom
	11 placements
	£85

	4 bedroom
	12 placements
	£110

	5 bedroom
	 Exemption applied, please see below. 
	£116


Exemption under section: 40 – Personal Information.
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.
Public Interest Test: This exemption is not subject to a Public Interest Test.





HAV-FOI-237658
	Information
	 

	Question 1
	Under the Freedom of Information Act 2000, I would like to request information relating to penalties issued to light commercial vehicles (vans) across the UK.

For the purposes of this request, “van” refers to light goods vehicles (LGVs) or light commercial vehicles (LCVs), where this classification is recorded.

Please provide the data separately for 2024 and 2025 (to date or the most recent available period).

1. Parking Enforcement (PCNs)
- Total number of Penalty Charge Notices issued to vans.
- Breakdown of PCNs issued to vans by contravention type, where recorded, including, but not limited to:
- parking on restricted roads or areas
- yellow line violations
- overstaying permitted parking
- pay-and-display or permit breaches

2. Loading & Unloading Violations
- Total number of PCNs issued to vans for loading/unloading related offences.
- Where recorded, breakdown of reasons, including, but not limited to:
- loading restrictions
- unloading in prohibited zones
- misuse of loading bays
- time-restricted loading violations

3. Permit & Access Zone Violations
- Total number of PCNs issued to vans relating to permit or access restrictions.
- Where recorded, breakdown of reasons, including, but not limited to:
- resident or business permit breaches
- restricted zone entry without authorisation
- failure to display valid exemptions

4. Moving Traffic Offences
- Total number of Penalty Charge Notices issued to vans for moving traffic offences.
- Where recorded, breakdown by offence type, including, but not limited to:
- bus lane violations
- yellow box junction offences
- banned turns or restricted manoeuvres
- no entry or restricted road access breaches

5. Summary Totals (if available)
- Total number of PCNs issued to vans overall.
- Total revenue generated from PCNs issued to vans (if held).

If any part of this request exceeds the cost limit under Section 12 of the FOI Act, please advise how it may be refined so that it can be processed within the appropriate limit.

I would appreciate it if the information could be provided in Excel format, where possible.

	Response
	Exceeds appropriate limit, please see below.
Response - The information requested is not held in the format requested. We do not record the type of vehicle and in order to identify whether a Penalty Charge Notice (PCN) related to a van or light goods vehicle, it would be necessary to:
· Examine each PCN individually over the time period requested across the whole borough.
· Identify cases that might potentially involve a van or light goods vehicle.
· Cross‑check the vehicle details with the DVLA to confirm vehicle size and classification.
We estimate that this process would take at least 10 minutes per case. Given that the request would require the examination of potentially tens of thousands of cases, the total time required would substantially exceed the cost and time limits set out under section 12 of the Freedom of Information Act 2000.
Based on these estimates, compliance with this request would exceed the appropriate limit. For these reasons, the authority is refusing this request under section 12(1) of the Freedom of Information Act 2000.
Under Section 12 (1) of the Act, the Council is not obliged to comply with a request for information, where it is estimated that the cost of complying with that request would exceed the ‘appropriate costs limit’. The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 currently sets this limit at £450. These estimated costs are calculated at a rate of £25 per person per hour and amount to 18 hours work.  





HAV-FOI-845952
	Question 1
	1. What is your current predicted funding gap by the end of the financial year 2027/28?

	Response
	81.6m

	Question 2
	2. What is your current predicted net revenue budget for the financial year 2027/28?

	Response
	377m

	Question 3
	3. What is your current predicted cumulative funding gap by the end of the financial year 2028/29? (the total combined predicted funding gap of the financial years 2027/28 and 2028/29)

	Response
	82.3m

	Question 4
	4. What is your current predicted net revenue budget for the financial year 2028/29?

	Response
	398m



HAV-FOI-050504:
	Information
	Textile Waste
Please provide the data in electronic form if possible.

	Question 1
	Annual tonnes of textile waste generated in Havering, London from 2018–2025.

	Response
	2018 – 250.35
2019 – 296.51
2020 – 352.41
2021 – 391.55
2022 – 351.82
2023 – 357.51
2024 – 365.62
2025 – 355.22





HAV-FOI-779818
	Information
	I am writing to request information under the Freedom of Information Act 2000 relating to potholes and road surface maintenance within your authority’s responsibility. I understand that definitions and recording practices may vary between authorities. Where relevant, I would appreciate a brief clarification of how potholes and repairs are logged in your systems.
 
This request relates only to roads for which your authority is the highway authority. Where responsibility is shared with TfL, please include only roads maintained directly by the borough.
Please provide the following information for each of the last five complete years available (preferably 2021-2025, or the most recent equivalent calendar or financial years). If providing data for all five years is not possible, please prioritise the most recent three complete years.

	Question 1
	1. Potholes/carriageway defects The number of potholes or carriageway surface defects recorded each year (or the closest equivalent measure used by your authority) If reported and confirmed figures are logged separately, please provide both where possible

	Response
	 2025 - 1784
2024 - 2486
2023 - 2696
2022 - 1954
2021 - 2446

	Question 2
	2. Repairs The number of individual potholes or defects repaired each year Please include both temporary repairs (e.g., patching) and permanent repairs (e.g., resurfacing), where these are recorded This refers to the number of individual defects addressed, not the number of repair visits or work orders

	Response
	 2025 - 1784
2024 - 2486
2023 - 2696
2022 - 1954
2021 - 2446  

	Question 3
	3. Expenditure Total annual spending on pothole repairs and/or carriageway surface repairs If pothole repairs are not separated from wider road maintenance budgets, please provide the closest available comparable figures and note any limitations For context, we intend to normalise pothole and repair figures against publicly available road-length data (for example, Department for Transport road length statistics).

	Response
	Exception applied:
Exception under section: 6(1)(b) - Already publicly available
Information on the exception applied to: Question 3
Reason for applying the exception: We publish data on our website regarding reactive maintenance spend, at: Highways Maintenance Transparency Report
Please see information on table 1.
Public Interest Test: This is not subject to a Public Information Test





HAV-FOI-874201
	Information
	Under the Freedom of Information Act 2000, I am requesting the following specific information regarding the use of Local Development Orders (LDOs) by the London Borough of Havering.
 
a) The total number of Local Development Orders (LDOs) formally adopted by the Council from 2004 to the present date.
 
b) A list of these LDOs, including:
 
- The name or title of the LDO.
 - The location/site to which the LDO applies.
 - The year of adoption.

	Response
	b) The Council has adopted one LDO since 2004.
b) Exception applied:
Exception under section: 6(1)(b) - Already publicly available
Information on the exception applied to: Question 1b – List of Local Developments Orders (LDO’s)
Reason for applying the exception: The Romford Town Centre Pavement Cafes LDO was adopted in 2011. The details are publicly available at: Agenda for Cabinet on Wednesday, 16th November, 2011, 7.30 pm | London Borough of Havering
Public Interest Test: This is not subject to a Public Information Test





HAV-FOI-338921
	Question 1
	 Please provide a spreadsheet (Excel or CSV format) containing details of all property and land assets disposed of by the council since 1 January 2010. For each disposal, please include:
 • Address and postcode
 • Date of disposal
 • Sale price (if recorded)
 • Whether the disposal was made through the Housing Revenue Account (HRA) or was a general fund/regular disposal (please separate these categories clearly)

	Response
	
Please see information attached.

	Question 2
	Please also provide a list of all land and property assets acquired by the council since 1 January 2010, including:
 • Address and postcode
 • Date of acquisition
 • Purchase price (if recorded)
 • Whether the acquisition was made through the Housing Revenue Account (HRA) or was a general fund/regular disposal (please separate these categories clearly)

	Response
	Please see information attached.

	Question 3
	In addition, please provide a list of all Community Asset Transfers (CATs) completed since 1 January 2010, including:
 • Asset name/address
 • Date of transfer
 • Whether the transfer was at market value, discounted, or for £0 (if recorded)

	Response
	Exemption applied:
Exemption under section:  Section 21 - Information accessible through other means
Information on the exemption applied to: Question 3 concerning Community Asset Transfers
Reason for applying the exemption: Information on the Council’s asset can be found at: Assets of Community Value documents | London Borough of Havering
Please note that the Council have had one building registered as an Asset of Community Value, this is not an Community Asset Transfer, it just means that if that building was to be sold, the community have a 6 month right of first refusal, to try and purchase. 
Public Interest Test: This is not subject to a Public Information Test


 


HAV-FOI-195497:
	Information
	 

	Question 1
	 Q1a:
In the last 12 months, do you know what outdoor power equipment has been used to maintain grounds, parks and other public green spaces within your Clean Air / ULEZ Zone? (Yes / No)

Q1b:
If no, is that because you subcontract grounds / garden maintenance to third-parties? (Yes / No)

Q1c:
If yes, what percentage of the outdoor power equipment are petrol powered?

	Response
	 Yes, 90%

	Question 2
	 Q2:
In the last 12 months, what battery-powered outdoor power equipment has been used to maintain grounds, parks and other public green spaces within the Clean Air / ULEZ Zone?

Please indicate all that apply from below tools.
- Ride-on mowers
- Push mowers
- Hedge trimmers
- Brush cutters and line trimmers
- Chainsaws
- Leafblowers
- Other

	Response
	- Ride-on mowers NO
- Push mowers NO
- Hedge trimmers YES
- Brush cutters and line trimmers YES
- Chainsaws NO
- Leafblowers YES
- Other
EV VANS NEW FLEET 

	Question 3
	Q3:
In the last 12 months, what petrol-powered outdoor power equipment has been used to maintain grounds, parks and other public green spaces within the Clean Air / ULEZ Zone?

Please indicate all that apply from below tools.
- Ride-on mowers
- Push mowers
- Hedge trimmers
- Brush cutters and line trimmers
- Chainsaws
- Leafblowers
- Other

	Response
	-Ride-on mowers
- Push mowers
- Hedge trimmers
- Brush cutters and line trimmers
- Chainsaws
- Leafblowers
- Other
All of the above

	Question 4
	Q4:
In the last 12 months, how often has petrol-powered outdoor power equipment been used to maintain grounds, parks and other public green spaces within the Clean Air / ULEZ Zone?

	Response
	 6-8 occasions 

	Question 5
	Q5:
How many noise, vibration or emissions related injury or illness claims have you had from employees that use petrol powered outdoor power equipment to maintain grounds, parks and other public green spaces in the last 12 months?

	Response
	 Zero

	Question 6
	Q6:
In the last 12 months How many noise complaints have you received from the use of petrol-powered outdoor power equipment used to maintain grounds, parks and other public green spaces?

	Response
	 Zero





HAV-FOI-349100
	Question 1
	I would be grateful if you could provide me with the following information on all Section 278 technical approvals granted from the 1st March 2026 – 31st March 2026.
 
This information should be easily accessible, as other Local Authorities have swiftly provided this information. To aid and assist. Please could you provide the data in an excel spreadsheet with the columns outlined below.
 
• Developer
 • Site Name
 • Date Technical Approval Submitted
 • Date Technical Approval Granted
 • Road & Sewer Designer
 • Planning Permission Reference

	Response
	None





HAV-FOI-253984: 
	Information
	Noise complaints about pubs

	Question 1
	Could you please provide a list of noise complaints made by members of the public against pubs, bars or nightclubs since January 2020. 

For each complaint can you give the date, the premises it was against and the outcome where available.

	Response
	Please see attached. 


Exception under regulation: 12(4)(b) - Manifestly Unreasonable.
Information the exception applied to: Requested Information.
Reason for applying the exception: The above information has been researched using the categories applied in our case management system. As a result, this may not include every relevant complaint as some may have been recorded under different categories at the time of logging. Identifying all potentially relevant complaints would require a member of staff to manually review over 5,500 records. Conducting this level of detailed interrogation would place an unreasonable burden on the Council and is therefore considered manifestly unreasonable under Regulation 12(4)(b) of the Environmental Information Regulations 2004.
Public Interest Test: The time and resources that would be expended on collating this information would be excessive and be better spent on serving the public interest by staff performing their regular Council duties.





HAV-FOI-777512: 
	Information
	Under the Freedom of Information Act, I am requesting information regarding supported living and residential care services for adults with a primary support need of learning disabilities (LD).

Long term care is provided to clients on an ongoing basis and has been allocated on the basis of eligibility criteria / policies (i.e. an assessment of need has taken place) and are subject to regular review. Please refer to the following link for further clarification, if needed (https://digital.nhs.uk/data-and-information/data-collections-and-data-sets/data-collections/social-care-collection-materials-2024/salt-data-return-2023-2024-guidance/lts001a).

Supported living may also be called Supported accommodation or Supported housing and is a housing scheme where housing, support and care services are provided to help people with disabilities live as independently as possible in the community.
 Total placements is the total number of active funded placements in that period, included those carried over from previous years.

New placements are those newly commissioned in that period only, ie not carried over from a previous year.
 Please respond using the attached excel template.
 For financial year FY26, please provide the full year figure as at the date of your response. For financial year FY27, please provide a forecast or budgeted number of placements if available.

	Question 1
	1. Residential Care: Please provide the total number of adults (aged 18-64) with a primary support need of LD in long-term residential care funded by the council, in the following periods, broken down by the following weekly fee bands:
 Time period £3,000 to £4,999 per week £5,000 to £6,999 per week £7,000 or more per week
 Financial year 2021/22 (FY22)
 Financial year 2022/23 (FY23)
 Financial year 2023/24 (FY24)
 Financial year 2024/25 (FY25)
 Financial year 2025/26 (FY26) – Year to Date
 Financial year 2026/27 (FY27) – budgeted / forecast

	Question 2
	2. Residential Care: Please provide the number of new placements made for adults (aged 18-64) with a primary support need of LD in long-term residential care funded by the council in the following periods, broken down by the same weekly fee bands:
 Time period £3,000 to £4,999 per week £5,000 to £6,999 per week £7,000 or more per week
 Financial year 2021/22 (FY22)
 Financial year 2022/23 (FY23)
 Financial year 2023/24 (FY24)
 Financial year 2024/25 (FY25)
 Financial year 2025/26 (FY26) – Year to Date
 Financial year 2026/27 (FY27) – budgeted / forecast

	Question 3
	 3. Supported Living: Please provide the total number of adults (aged 18-64) with a primary support need of LD in long-term supported living funded by the council, in the following periods, broken down by the following weekly fee bands:
 Time period £3,000 to £4,999 per week £5,000 to £6,999 per week £7,000 or more per week
 Financial year 2021/22 (FY22)
 Financial year 2022/23 (FY23)
 Financial year 2023/24 (FY24)
 Financial year 2024/25 (FY25)
 Financial year 2025/26 (FY26) – Year to Date
 Financial year 2026/27 (FY27) – budgeted / forecast

	Question 4
	 4. Supported Living: Please provide the number of new placements made for adults (aged 18-64) with a primary support need of LD in long-term supported living funded by the council in the following periods, broken down by the same weekly fee bands:
 Time period £3,000 to £4,999 per week £5,000 to £6,999 per week £7,000 or more per week
 Financial year 2021/22 (FY22)
 Financial year 2022/23 (FY23)
 Financial year 2023/24 (FY24)
 Financial year 2024/25 (FY25)
 Financial year 2025/26 (FY26) – Year to Date
 Financial year 2026/27 (FY27) – budgeted / forecast

	Responses
	Please see information attached.


Partial exemption applied:
Exemption under section: Section 40 – Personal Information
Information on the exemption applied to: Request for information regarding supported living and residential care services for adults with a primary support need of learning disabilities.
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.
Public Interest Test: This is not subject to a Public Interest Test



 




HAV-FOI-813146:
	Information
	 Information and documents concerning procurement and offers of private rented sector accommodation

	Question 1
	1. Please provide the up-to-date versions of

a. your authority’s Accommodation Acquisitions Policy;

b. Placement & Resettlement Policy; and/or

c. any policies related to procurement of accommodation for homeless applicants.

Please confirm whether each of these policies are publicly available, and where they can be found online.

	Response
	 Accommodation Acquisitions Policy
Havering Council does not publish a standalone “Accommodation Acquisition Policy”. However, acquisition and procurement of accommodation is governed through broader policy frameworks including the Temporary Accommodation Placement Policy (2025), which sets out the approach to procuring accommodation both in‑borough and out‑of‑borough to meet statutory housing duties.
Temporary Accommodation Placement Policy 2025. Exemption Applied - See below
Placement & Resettlement Policy
Havering’s Temporary Accommodation Placement Policy (2025) functions as the placement and resettlement framework for households owed homelessness duties. It covers accommodation suitability, placement decisions, and resettlement pathways. Exemption Applied - See below

Other policies relating to procurement of accommodation
Other relevant published housing policies include:
•    Access to Homes Policy (2025)
•    Temporary Accommodation Placement Policy (2025)
•    Housing Allocation Scheme (2024)

Exemption under section: 21 - Accessible through other means.  
Information the exemption applied to: Q1 - Accommodation and Housing Policy 
Reason for applying the exemption: Information is available via the following links - 
Temporary Accommodation Placement Policy 2025  
Housing user guides, policies and strategies | London Borough of Havering 
Public Interest Test: N/A

	Question 2
	 2. For the 12 months prior to 26/02/2026 (or the most recent data available), please confirm the methods by which Havering Council procured private rented sector accommodation offered to end (i) the Relief Duty under section 189B of the Housing Act 1996 ('Relief Duty') or (ii) the Main Housing Duty under section 193 of the Housing Act 1996, ('Main Duty'). Specifically, please provide a list of all third-party providers that the council have contracted to procure private sector accommodation.

	Response
	 We can confirm that Havering procures private rented sector accommodation through a combination of methods, including:
Direct procurement by the Council’s Housing Solutions and Housing Procurement teams, with officers find properties by searching property websites like Right Move and Zoopla. 
 
In regards to Nightly & Hotel properties
Use of third‑party providers (see attached, nightly supplier list attached) - There is no contract in place, we do spot purchase

	Question 3
	3. For the 12 months prior to 26/02/2026 (or the most recent data available), please confirm the number and percentage proportions of Private Rented Sector Offers (PRSOs) procured via each of the methods identified in (2) for both (i) the Relief Duty and (ii) the Main Duty. Please provide separate data for both the Relief Duty and the Main Duty. Only if a breakdown by Relief Duty and Main Duty is unavailable, please provide the total of Relief Duty and Main Duty.

	Response
	 No procurement for Private rented sectors offers.

	Question 4
	4. For the same time period, please provide a breakdown of the number of PRSOs made to end (i) the Relief Duty, and (ii) the Main Duty, to include the following:

a. The number of applicants who were offered accommodation that was out of area (i.e. in another local authority area); and

b. Of these, the procurement method identified in (2) used to source the PRSO and a breakdown of the destination local authority.

	Response
	 No PRSOs and no procurement method. As stated in Q2 clients found their own properties or use property websites like Rightmove and Zoopla to look for properties like any member of the public.

	Question 5
	5. For those households that are offered accommodation out of area to end (i) the Relief Duty, and (ii) the Main Duty, please provide a breakdown of the characteristics of the main applicant by:

a. Gender
b. Ethnicity
c. Disability

	Response
	 Not Recorded - see Q4 response

	Question 6
	6. Please confirm whether your authority uses the services of Reloc8 UK. If yes, please provide the date range of use and a brief description of the services procured (as recorded).

	Response
	The Council does not hold any contracts, framework agreements, spot purchase arrangements, or booking history associated with Reloc8 UK.

	Question 7
	7. For the 12 months prior to 26/02/2026 (or the most recent data available), please confirm (i) the number and (ii) percentage of all PRSO properties procured by Reloc8 UK that were offered homeless applicants by way of a PRSO to end (i) the Relief Duty, and (ii) the Main Duty. Please provide separate data for the Relief Duty and Main Duty.

	Response
	 None

	Question 8
	8. Further to (7), please provide the local housing authority of the PRSOs procured by Reloc8 UK in the last 12 months to end (i) the Relief Duty, and (ii) the Main Duty. Please provide separate data for Relief Duty and Main Duty.

	Response
	 None

	Question 9
	9. Of the PRSOs procured by Reloc8 and offered to homeless applicants in the last 12 months to end (i) the Relief Duty, and (ii) the Main Duty, what percentage of the homeless applicants have (i) refugee status, and (ii) were offered the PRSO whilst in asylum support accommodation.

	Response
	 None

	Question 10
	10. What was the total amount paid by Havering Council to Reloc8 UK in the financial year 2024/25?

	Response
	 None





HAV-FOI-858972:
	Information
	 Value of assets sold
Under the Freedom of Information Act 2000 can you please provide me information on the following:

	Question 1
	1) How much money has the council received by selling off council assets (land, buildings and any other types of sellable assets) in each of the following financial years:
2020-21
2021-22
2022-23
2023-24
2024-25
2025-26 (year to date)

	Response
	2020/21 = £263,875.45
2021/22 = £14,130,530.51  
2022/23 = £6,918,316.00
2023/24 = £2,304,049.00
2024/25 = £5,326,054.29
2025/26 =  £1,499,685.27
The above sums exclude receipts from residential accommodation sold under the Right to Buy

	Question 2
	 2) What is the percentage breakdown by category of the money received by the council for selling council assets in each of the years in question(1). The categories requested are:
- Land
- Buildings
- Other sellable assets

	Response
	 Information not held

	Question 3
	3) What assets other than land and buildings has the council sold in each of the years in question 1?

	Response
	The Council periodically disposes of fleet assets that are at, or beyond, the end of their operating life. The sums realised in each year are set out below.
2020 £23,756.00
2021 £181,884.00
2022 £65,347.80
2023 £252,149.70
2024 £53,131.20
2025 £310,549.40

	Question 4
	4) What is the estimated value of the assets that the council has identified for disposal?

	Response
	Exemption Applied - See below
Exemption under section: Section 43 – Commercial interests
 
Information the exemption applied to: Question 4
 
Reason for applying the exemption: Disclosure of the estimated value of assets identified for disposal would be likely to prejudice the commercial interests of the council. Releasing financial value estimates could influence bidder behaviour, distort the open market, and reduce the council’s ability to secure best consideration. This may lead to a reduced sale price and therefore a financial detriment to the council and the public.
Public Interest Test: There is a public interest in openness and transparency regarding how the council manages its assets and makes decisions about disposal.
However, there is a stronger public interest in ensuring that the council can secure the best possible financial return on public assets. Disclosure of estimated valuations would place the council at a commercial disadvantage in future negotiations, potentially leading to reduced income from disposals. On balance, the public interest favours withholding the information.





HAV-FOI-057775:
	Information
	 FOI Request: Penalty Charges issued to vehicles In the Harrow Lodge School Streets Scheme
Dear Freedom of Information Officer,
I writing to make a request for information under the Freedom of Information Act 2000.

Please provide the following information:

	Question 1
	How many penalty charge tickets have been issued to the owners of vehicles entering the Harrow Lodge Primary School Street Scheme zone, specifically Rainsford Way and Strathmore Gardens.

Please provide information for years 2024, 2025 and to date in 2026. This to be listed by month and totalled for each year.

How many penalty charge notices have been issued by Civil Enforcement Officers in Rainsford Way and Strathmore gardens to vehicles, outside of the restricted times including weekends. This information of cover the same time periods listed above.

I would also like to know the number of vehicles that have been issued with Exemption permits to park in the harrow lodge zone during the restricted times via the Blue Badge (Disabled Persons’ Parking) Scheme.
I would prefer to receive this information in electronic format (Excel file).
· PCNs issued for entering the Harrow Lodge Primary School Street Scheme zone.  I would like this to be simply the total number of PCNs issued to any vehicle by the Street Scheme cameras during the restricted times, both AM and PM for the years: 2024, 2025 and 2026 to date.
 
· PCNs issued by Civil Enforcement Officers outside restricted times. I would like this information to be the number of handheld PCNs issued to any vehicle for parking offences in Rainsford Way and Strathmore Gardens outside the restricted street scheme times for the years: 2024, 2025 and 2026 to date.
 
· Exemption permits for Blue Badge holders. I confirm that this is for School Street Scheme Access Exemptions issued to Blue Badge holders.

	Response
	 Please see attached. 


Exemption Applied - See below
Exemption permits for Blue Badge holders. I confirm that this is for School Street Scheme Access Exemptions issued to Blue Badge holders. - 105 permits issued.
 In accordance with the Act, this email also acts as a Refusal Notice and details of the exemption applied is as follows: 
Exemption under section: 40 – Personal Information.
Information the exemption applied to: Personal Information (if data is personal data about a 3rd party)
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.
Public Interest Test: This exemption is not subject to a Public Interest Test.



HAV-FOI-285574
	Question 1
	 For the period 1 January 2022 to 31 December 2025 please provide the number of recorded data breaches in children's services

	Response
	Information not held.
Whilst the Council does record personal data breaches, these are categorised at Directorate level, rather than by individual service areas or teams such as Children’s Services. As a result, the Council does not hold breach data broken down specifically by Children’s Services.





HAV-FOI-243611
	Information
	I would like information about your council’s climate awareness training in relation to climate action for the Council Climate Action Scorecards. This information may be held by the HR department or other departments that organise staff training.
 
In particular, please supply me with information relating to the following questions:
 
a. Have all senior management received climate awareness training, including Carbon Literacy, Climate Fresque or equivalent, before 30th June 2026? Please state the type of training.
 
We are seeking information for senior managers who have had climate awareness training that has taken place since 1st January 2015 and up until 30th June 2026. We define senior management as including all Chief Executives, deputy Chief Executives and Directors or Heads of Departments, or equivalents, depending on what each council calls them.
 
b. Have all current councillors in the cabinet or committee chairs received climate awareness training, including Carbon Literacy, Climate Fresque, or equivalent, since being elected? Please state the type of training.
 
We are only seeking information for cabinet or committee chairs who have taken climate awareness training that has taken place since 1st January 2015 and up until 6th May 2026.
 
This could be training certified by the Carbon Literacy Project, Climate Fresque, or another organisation, university or in-house. We want to know the number of people who have attended the training. We don’t need to know the number of staff that have received a certificate of completion or attendance.

	Response
	A. No
B. No





HAV-FOI-542622
	Question 1
	1) Does your council accommodate pets (excluding guide dogs and trained assistance animals) in council provided / arranged temporary accommodation?

	Response
	 It depends on the accommodation provider, their policy on pets and availability at the time of placement.

	Question 2
	2) Does your council accommodate pets (excluding guide dogs and trained assistance animals) in council provided / arranged emergency accommodation?

	Response
	Yes, the Council have clients in temporary accommodation with pets.

	Question 3
	3) Are your responses to questions one and two formalised council policies?

	Response
	Yes  - this is formalised in the Temporary Accommodation Placement Policy 

	Question 4
	4) Does your council work with any partners on the provision of pet-friendly temporary or emergency accommodation, OR has your council worked with any partners on the provision of pet-friendly temporary or emergency accommodation at any point since 1st January 2023 and now?

	Response
	The Council source properties based on clients’ needs and where there is a pet would look for provider who accepts animals. Within our own temporary accommodation, we have properties where pets are accepted. 

	Question 5
	5) Does your council (at the time of writing) work with AT LEAST ONE temporary or emergency accommodation provider that will accept pets (not taking into account whether they are available / have vacancies at the present time)?

	Response
	Yes - we have one provider that will accept pets and others that will look to source if required.





HAV-FOI-277520
	Information
	I would like to submit a request under the freedom of Information act 2000.
 
I am seeking information in relation to the following contract.
 
Title: UK - Romford: Fresh Fruit & Vegetable Framework.
 
Reference: GB021136-2023
 
Authority: London Borough of Havering
 
Current renewal date/ end date September 2026
 
Specifically i would like to understand:

	Question 1
	1. Whether the London Borough of Havering intends to re-procure or re-tender this framework ahead of its expiry in September 2026.

	Response
	No, we don't expected to retender ahead  of the expiry date November 2026

	Question 2
	2. If so, the expected timeline for publication of the new tender or framework

	Response
	N/A - please see Question 1 

	Question 3
	3. Whether the authority intends to use the same structure (framework / DPS) or a revised procurement approach

	Response
	N/A - please see Question 1


 


HAV-FOI-138837
	Information
	Please provide the following information for the last full financial year (or the most recent year available):

	Question 1
	How many adults in your local authority received non‑regulated support services, such as:
 
companionship 
community access 
wellbeing support 
independent living support 
appointment support

 (This may be recorded under “community support”, “floating support”, “wellbeing services”, or “Direct Payments support”.)

	Response
	344 receive a direct payment for social inclusion. We do not commission any other services of the types listed.

	Question 2
	How many adults currently receive Direct Payments for non‑regulated support (not personal care)?

	Response
	344 receive a direct payment for social inclusion 

	Question 3
	How many external providers does the council currently use to deliver: 
community support
 wellbeing support 
floating support 
independent living support

	Response
	We do not commission any other services of the types listed.

	Question 4
	Total annual spend on non‑regulated adult support services (including Direct Payments where applicable)

	Response
	 £4,494,516

	Question 5
	Does the council commission these services through:
a framework 
a DPS (Dynamic Purchasing System) 
spot purchasing 
or another method?
 (Please specify.)

	Response
	Direct Payments

	Question 6
	Does the council have any plans to review, expand, or recommission community‑based wellbeing or independent living support services in the next 12–24 months?

	Response
	No


HAV-FOI-246260
	Information
	Brampton Court
 
Please provide the following information:

	Question 1
	 1. Any inspection reports, assessments, or visits carried out by the Council (including Environmental Health, Building Control, or Fire Safety teams) relating to my building within the past 3 years.

	Response
	No visits have been carried out at this block

	Question 2
	2. Details of any complaints, reports, or concerns raised to the Council regarding:
 - Gas leaks
 - Water leaks affecting electrical or gas infrastructure
 - Fire safety risks
 - Cladding or external wall system safety

	Response
	No complaints have been received in respect of any of these matters

	Question 3
	3. Copies of any enforcement notices, improvement notices, hazard awareness notices, or other formal actions taken against the landlord or managing organisation.

	Response
	To date, no enforcement action has been taken 

	Question 4
	4. Any correspondence between the Council and the landlord or managing agent (including Sanctuary Housing) relating to building safety concerns.

	Response
	Exceptions applied:
Regulation 12(5)(b) – Course of Justice (including future enforcement action)
Reason to Withhold
The information requested includes material relating to potential regulatory investigation/s and may be relevant to future enforcement action. Disclosure at this stage would be likely to prejudice the authority’s ability to:
· properly investigate potential breaches,
· make objective regulatory decisions,
· take enforcement action where required, and
· maintain the integrity of the investigatory process.
Releasing the information could alert parties to the line of inquiry, discourage cooperation, or undermine the council’s position in any future proceedings. Therefore, the Council relies on Regulation 12(5)(b) to withhold this information.
Public interest in favour of disclosure:
· Promoting openness and transparency in how the Council handles building safety concerns.
· Reassuring the public that issues relating to housing safety are investigated appropriately.
· Enhancing public understanding of decision‑making processes.
Public interest in favour of withholding:
· Protecting the integrity and fairness of ongoing or potential enforcement processes.
· Ensuring that parties involved cannot gain an unfair advantage through early access to information.
· Enabling officers to conduct investigations effectively, without external interference or pressure.
· Preventing disclosure that may prejudice any future legal proceedings or regulatory actions.
Conclusion:
 On balance, the public interest favours withholding the information. While transparency is important, it is outweighed by the strong public interest in ensuring that the Council can carry out investigations and any required enforcement action effectively and without prejudice.
Regulation 12(4)(e) – Internal Communications
Reason to Withhold
Some of the information requested comprises internal correspondence and communications between council officers concerning the handling of building safety issues. These include internal discussions, advice, draft views and deliberations not intended for public disclosure.
Regulation 12(4)(e) recognises that authorities need a safe space in which officers can exchange views candidly, discuss concerns, and develop positions before reaching a concluded decision. Disclosure of internal communications would undermine that space for free and frank internal dialogue.
Public Interest Test – 12(4)(e)
Public interest in favour of disclosure:
· Supporting transparency and accountability within the Council.
· Helping the public understand how building safety matters are approached and discussed internally.
· Strengthening confidence in the decision‑making process.
Public interest in favour of withholding:
· Protecting the Council’s ability to deliberate internally in a free and frank manner.
· Ensuring officers can provide candid advice without concern for premature disclosure.
· Preserving an effective and efficient decision‑making process, particularly on sensitive regulatory matters.
· Avoiding confusion that may arise from releasing incomplete, draft, or exploratory internal discussions.
Conclusion:
 The public interest favours withholding the internal communications. While transparency is important, disclosure of draft, deliberative, or internal exchanges would inhibit open discussion within the authority and could reduce the quality of future decision‑making.

	Question 5
	5. Any records indicating whether the building has been assessed under the Housing Health and Safety Rating System (HHSRS), including outcomes or identified hazards.

	Response
	The property has not currently been inspected

	Question 6
	6. Any information held regarding the safety or compliance status of the building’s cladding or external wall system.

	Response
	The Local Authority are aware an application was made to the Cladding Safety Scheme (in 2025), for funding relating to cladding remediation. 





HAV-FOI-929430
	Information
	I would like information about your council’s homes and MEES enforcements in relation to climate action for the Council Climate Action Scorecards. This information may be held by a housing department or similar.
 
In particular, please supply me with information relating to the following questions:

	Question 1
	1. What is the energy efficiency rating of the council's homes (managed or owned by the council)?
 
Please provide either a distribution table with the number of council homes for each EPC rating or the percentage of the council’s homes that have received an EPC rating of C or above.

	Response
	62% of our properties have an EPC rating of C and above.

	Question 2
	2. What is the number of investigations, enforcement notices and enforcement actions that the council conducted, related to MEES (Minimum Energy Efficiency Standards) in the 2024/25 financial year?
 
Please provide a breakdown of the number of investigations and enforcements separately. If only some information is available, please provide this information.

	Response
	 Nil






HAV-FOI-695655
	Information
	 Please provide a breakdown of all the bike hangars currently in operation in the borough:
 - The location of the hangar (road and ward)
 - The spaces available in the hangar
 - The spaces occupied in the hangar
 - Number of people on the waiting list for the hangar
 - Cost of a space in the hangar
 - If available, the estimated time waiting list for the hangar (in years/months/days)

	Response
	There is only one bike hangar in the Borough, located at the corner of Suttons Lane and Standen Avenue. This is a Trips hangar providing 6 short-term cycle parking for commuters close to Hornchurch Station and local shops. 
We do not have occupancy data and there is no waiting list. 
Costs to park a bicycle start from 50p. 


 
HAV-FOI-021500
	Information
	I want to understand how many occasions the London Borough of Havering has granted exceptional circumstances Relief under CIL Regulation 55. CIL Regulations 2010 (as amended).
 
(a) in the last 12 months 

(b) in the last three years
 
(c) since adopting CIL 01-09-2013

	Response
	a. Nil, as we do not have an exceptional circumstances policy
b. N/A
c. N/A








HAV-FOI-682253:
	Information
	 FOI - Council electricity tariffs and renewable electricity generation 
Dear London Borough of Havering,
Please treat this as a Freedom of Information/Environmental Information Regulations request.

I would like information about your council’s electricity sources in relation to climate action for the Council Climate Action Scorecards. This information may be held by an estates department or similar.

In particular, please supply me with information relating to the following questions:

	Question 1
	a. Does the council have a 100% renewable green electricity tariff for all of the electricity that the council is directly responsible for?

This includes all electricity that the council is directly responsible for, in council offices and any other buildings leased and managed by the council where the council pays the electricity tariff.

This does not include your heating (unless electric) and/or gas bill. This does not include homes owned or managed by the council. If unsure, please state your provider and tariff.

	Response
	 No

	Question 2
	 b. Does the council buy directly from a local renewable electricity source or have its own renewable electricity sources (wind, solar or hydro)? And if so, what percentage of the council's total electricity use is powered by this/these renewable electricity sources?
This includes council owned renewable electricity sources that are located outside of the council area, such as solar farms located further south to maximise energy generation.
For the purpose of this question, electricity generated from waste is not considered renewable energy.

	Response
	The Council does not buy electricity directly from a local renewable electricity supplier. However, the Council does operate its own renewable electricity generation, specifically (Solar PV) systems installed on council-owned assets.
Approximately 16% of the Council’s total corporate electricity consumption is currently supplied by electricity generated from Solar PV installations.




HAV-FOI-838685:
	Information
	Freedom of Information Request – Parking Charges for Free Parking Periods

	Question 1
	The policy governing 30-minute free parking periods at Hilldene Shops, Hilldene Avenue Harold Hill.

	Response
	 Exemption Applied - See below
 In accordance with the Act, this email also acts as a Refusal Notice and details of the exemption applied is as follows: 
 
Exemption under section: 21 - Accessible through other means.
Information the exemption applied to: Q1 
Reason for applying the exemption: Information is available via the following links - Havering Budget
Public Interest Test: N/A:

	Question 2
	The procedure when a parking meter is out of order.

	Response
	Drivers should obtain a parking session, if a meter is out of order they should use the app, phone the number provided to pay for parking or find an alternative parking space. A number is displayed on the machine to call if a machine is not working.  

	Question 3
	Whether motorists are required to use a mobile app if the physical meter is not functioning.

	Response
	Please see response to Q2

	Question 4
	Details of any charges (including service or convenience fees) applied when obtaining a free parking session via the app.

	Response
	Any Fees are applied by the provider of  the app, these are not compulsory they are  determined on set up of the application. The provider can charge for reminders and messaging associated with parking.   These can be switched off manually by the user.

	Question 5
	Copies of any contracts or agreements between the council and the mobile parking app provider relating to such charges.

	Response
	 These are stated on the apps terms and conditions and free parking sessions are not contracted for any fees with the council.

	Question 6
	The total revenue received by the council from these charges in the past 12 months

	Response
	 N/A - no revenue is taken by the council from fees on free parking sessions.

	Question 7
	Any internal communications or reports discussing the charging of fees for free parking sessions.

	Response
	 N/A



HAV-FOI-953742:
	Information
	 FOI - Staff representatives involvement in climate decision-making -
Dear London Borough of Havering,
Please treat this as a Freedom of Information/Environmental Information Regulations request. The below question is in relation to climate action for the Council Climate Action Scorecards.

I am requesting information about recognised trade unions’ ability to inform and influence the development and delivery of the council’s Climate Action Plan.

If the council doesn’t recognise trade unions, I would like information about the employee forum’s ability to inform and influence the development and delivery of the council’s Climate Action Plan

In particular, please supply me with information relating to the following questions:

	Question 1
	a. Does the council have any policies, procedures or agreements in place that enable recognised trade unions or the employee forum to influence the development and delivery of the council’s Climate Action Plan? If so, could you please share details of these policies, procedures or agreements?

	Response
	 Havering Council has a Climate Change Staff Forum that all employees and trade unions are welcome to join. All staff have the opportunity to share ideas and take action that makes sense economically, environmentally, and socially.

	Question 2
	 b. Have recognised trade unions or the employee forum contributed to any recent consultations related to the delivery of the council’s Climate Action Plan?
If so, could you please share any relevant document, dated from 1 January 2024, including:
a) Meeting minutes; b) Reports; c) Invitations to events; d) Other relevant documents

	Response
	Please see attached screenshot of staff forum update on 10/01/2024 when the proposals for the Havering Climate Change Action Plan 2024-27 were shared and discussed:


HAV-FOI-509669
	Information
	Request for Information on London Living Wage Requirements and Supported Living & Residential Frameworks for Learning Disabilities
 
I am seeking detailed information regarding your borough’s requirements and practices relating to:
 
* The London Living Wage (LLW)
 
* Supported Living services frameworks for individuals with learning disabilities
 
* Residential care frameworks for individuals with learning disabilities

	Question 1
	1. Key Information Requested
 Please provide the following information in relation to Learning Disability Supported Living and Residential Care services:
 
1.1 Framework Arrangements
 * Details of current framework arrangements for:
 
* Learning Disability Supported Living
 
* Learning Disability Residential Care
 
* For each framework, please include:
 
* Framework name and ID (if applicable)
 
* Start date
 
* End date
 
* Type (e.g. framework, DPS, approved provider list)

	Response
	We have commissioned a single framework covering all adult care types: the Adult Commissioned Placement Framework. The framework runs from 1 July 2026 to 30 June 2030. 

	Question 2
	 1.2 London Living Wage (LLW)
 * Whether the framework:
 * Mandates payment of the London Living Wage (LLW), or
 * Encourages (but does not require) LLW

	Response
	We are not an LLW-accredited borough, and we do not require providers to pay the LLW.  

	Question 3
	1.3 Fee Structure
 * Whether there is a clearly defined and standardised fee structure within the framework
 
* If yes, please provide:
 
* Current fee rates (e.g. hourly, weekly, banded rates)
 * Any variation based on complexity of need

	Response
	Exemption applied:
Exemption under section: 21 - Information accessible through other means
Information on the exemption applied to: Question 3 – Fee Structure
Reason for applying the exemption: Fee rates can be found on our website here:Information for care providers | Havering Care Provider Hub | London Borough of Havering
Public Interest Test: This is not subject to a Public Information Test

	Question 4
	 1.4 Alternative Pricing Mechanisms
 
* If there is no standard fee structure, please confirm what pricing mechanism is used, for example:
 
* Individually negotiated rates
 * Banding systems
 * Tools such as Care Cubed

	Response
	 N/A

	Question 5
	1.5 Collaborative / Syndicated Frameworks
 
* Whether any frameworks are delivered in collaboration with other boroughs
 
*If yes, please provide:
 * Names of partner boroughs
 * Name of the framework
 * Lead borough

	Response
	 N/A



HAV-FOI-332511:
	Information
	 Freedom of Information request - Paper and Cardboard Recycling
Dear London Borough of Havering,
Under the Freedom of Information Act, I would like to request the following information regarding paper and cardboard recycling in your borough:

	Question 1
	 • What are the contractual performance KPI's for this contract?
• Suppliers who applied for inclusion on each framework/contract and were successful & not successful at the PQQ & ITT stages
• Who is the current supplier?
• Actual spend on this contract/framework (and any sub lots), from the start of the contract to the current date?
• Are there any processing facilities or MRFs utilised within the contract if so what the names and addresses?
• How is your fibre processed (baled or loose)?
• Where is the end destination of the fibre?
• What is your current collection method (dual stream, single source, kerbside sort or comingled)
• What tonnage per year do you produce by fibre grade?
• Start date & duration of framework/contract?
• Could you please provide a copy of the service/product specification given to all bidders for when this contract was last advertised?
• Is there an extension clause in the framework(s)/contract(s) and, if so, the duration of the extension?
• Has a decision been made yet on whether the framework(s)/contract(s) are being either extended or renewed?
• Who is the senior officer (outside of procurement) responsible for this contract?
• Are there any plans to change the existing service?

	Response
	Havering as a collection authority does not operate a ‘paper and cardboard contract.’ Havering collects paper and cardboard commingled with other recyclables and delivers the mixed recycling to ELWA facilities, ELWA being the statutory Waste Disposal Authority covering Havering and three other London boroughs.
Information requests relating to the contractual arrangements relating to paper and card recycling should be directed to ELWA.





HAV-FOI-584152
	Information
	Please provide details of any locksmith companies or individual locksmith contractors used by the authority in 2024, 2025 and 2026.
If this information is held across multiple departments (for example housing, estates, or facilities management) please include data from all relevant departments.
For each provider, please include:
 The name of the company or contractor
 The type of work undertaken (e.g. emergency call-outs, planned maintenance, housing-related work)
 The total amount paid by the authority to locksmiths (companies and contractors) in 2024, 2025 and 2026.

	Response
	We do not have any particular locksmith contracts for undertaking works.
Works are undertaken by our Housing contractor via an inhouse operative (locksmith).
We cannot separate costs for this element of the contract as it is included within the total contract sum. 
We do use Active locks if required to order replacement ASSA cylinders and for the period April 2024 to March 2026, the cost was £100,378.00





/HAV-FOI-628418
	Information
	Under the Freedom of Information Act 2000, I am writing to request the following information relating to moving traffic enforcement and bus lane enforcement cameras operated by your authority: 
If this information is held in a spreadsheet or database format, I would prefer to receive it as a CSV or Excel file.

	Question 1
	1. The location of each CCTV camera used for civil traffic enforcement (street address and/or GPS coordinates/grid reference)

	Response
	 Please see attached.



	Question 2
	 2. The contravention type enforced at each location (e.g. box junction, banned turn, bus lane, pedestrian zone, school keep clear)

	Response
	 Please see attached

	Question 3
	3. The operating hours/days for each camera


	Response
	 Please see attached

	Question 4
	4. The date enforcement began at each location


	Response
	 Please see attached

	Question 5
	5. Whether each camera is fixed-position or mobile/deployable

	Response
	 All cameras are fixed, however, cameras are rotated and relocated





HAV-FOI-680095:
	Information
	 This is an information request under the Freedom of Information Act 2000 and/or the Environmental Information Regulations 2004 (as the case may be).
Please provide the following information relating to your local authority's ("you") administration of the Community Infrastructure Levy (CIL) under Part 8 of the CIL Regulations 2010 (as amended).
Please provide information only on the amounts you demanded and collected in reliance on your own Borough's CIL charging schedule. Information about CIL which you collected on behalf of the Mayor of London or a Mayoral Development Corporation is not required and should be excluded from the data requested. Information about CIL charged by any Mayoral Development Corporations within your borough area should also be excluded, as a separate request will be made to them for that data.

I am aware that some of this information may already have been published in separate annual monitoring reports. However please be aware that these reports are not necessarily the best or most up to date information that you hold, and I am requesting any information which you hold, not simply that available in published reports. You may therefore find it quickest to re-extract the information from financial databases rather than draft a response which points me to the published data.

I should draw your attention to Section 11 of the FOI Act which places you under a duty to respond in the manner I prefer, if you can (see the FOI Code of Practice paras 1.24-1.25). As such I attach a spreadsheet pro forma which represents the form in which I would find it most helpful to receive the data.

For each and every financial year since you started charging CIL, up to and including 2024-25 (but excluding 2025-26) please provide any information which you hold on:

	Question 1
	1. the total amount of CIL you demanded under Demand Notices issued within that financial year (irrespective of whether or when the CIL was actually paid). If possible, please give the net amount demanded, after excluding Demand Notices which were subsequently cancelled or withdrawn in that same year.

	Response
	September 2019-March 2020 - 8
2020-21 - 34
2021-22 - 43
2022-23 - 46
2023-24 - 39
2024-25 - 65

	Question 2
	 2. the total amount of CIL actually paid to you in money within that financial year (irrespective of when the demand notice which gave rise to such payments was served). If possible, please give the net amount paid to you, after excluding any repayments or refunds given in that same year. Please exclude amounts relating to 'in kind' payments.

	Response
	September 2019-March 2020 -
2020-21 - £4,125
2021-22 - £2,539,695.07
2022-23 - £2,290,224.08
2023-24 - £2,490,254.54
2024-25 - £1,599,054.21

	Question 3
	3. Any explanatory material relating to the above data which assists in explaining what is included, and what adjustments have been made. For example, if you are not able to state the net amounts as requested above, separate information about amounts which have not been netted off should be supplied.

	Response
	 N/A





HAV-FOI-893023
	Information
	Freedom of Information request - Approved children’s residential care providers, numbers and spend

	Question 1
	1.     Approved / active provider list As at the date of this request, please provide a copy of any current internal list, framework, dynamic purchasing system, preferred/approved provider list or similar document used by the council for placing children and young people in:
a) residential children’s homes; and
b) other residential placements for looked‑after children and care leavers (including, if held, semi‑independent or supported accommodation).
If the list is categorised (for example by age, needs, placement type, or registration type), please include those categories/fields. 

	Response
	 The council uses the Newham DPS and the CCRAG database which is managed by Hertfordshire County Council.

	Question 2
	2. Number of children currently placed with each provider As at the date of this request, please state, for each private or independent provider on that list, the number of children and young people the council currently has placed with that provider (a simple headcount, not identifiable information). 

	Response
		 Provider
	Children

	Arnfield Care Ltd
	Exemption applied – please see below

	Cambian Childcare Ltd
	Exemption applied – please see below

	Compass Social Care Ltd 
	Exemption applied – please see below

	Emerald Training & Medical Staffing Ltd
	Exemption applied – please see below

	Esland North Ltd
	Exemption applied – please see below

	Five Rivers Child Care Ltd
	Exemption applied – please see below

	Footsteps Care Ltd
	Exemption applied – please see below

	Green Harvest Capital Consulting Ltd 
	Exemption applied – please see below

	Harmony Residential Homes Ltd
	Exemption applied – please see below

	Heartwood Care Group
	Exemption applied – please see below

	Inclusive Care Children Services Ltd
	Exemption applied – please see below

	Institute of Integrated Systemic Therapy 
	Exemption applied – please see below

	Jasper Care (Eaglehurst House)
	Exemption applied – please see below

	Keys PCE Ltd
	Exemption applied – please see below

	Laurel Leaf Homes Ltd
	Exemption applied – please see below

	Leocrys Care Ltd
	Exemption applied – please see below

	Woodfords CS
	Exemption applied – please see below

	Nirmal Homes Ltd
	Exemption applied – please see below

	Nirvana Residential Hubs Ltd
	Exemption applied – please see below

	Oak - Liberty House
	Exemption applied – please see below

	Oak House Children’s Home Ltd
	Exemption applied – please see below

	Restoring Lives Ltd
	Exemption applied – please see below

	Soaring Heights Care Ltd
	Exemption applied – please see below

	Steps Homes
	Exemption applied – please see below

	The Caldecott Foundation Ltd
	Exemption applied – please see below

	Thrive Care Homes Ltd
	Exemption applied – please see below

	Witherslack Group
	Exemption applied – please see below


 
Exemption under section: 40 – Personal Information. 
Information the exemption applied to: Personal Information (personal data about a 3rd party) 
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018. 
Public Interest Test: This exemption is not subject to a Public Interest Test.

	Question 3
	3. Spend with each provider – last 12 months For the most recent 12‑month period for which figures are available, please provide, for each private or independent provider on that list: a) the provider name; and b) the total gross amount paid by the council for residential placements of children and young people with that provider in that 12‑month period.  I am not asking for any information that would identify individual children or young people. I would prefer to receive the information in electronic format.

	Response
		Provider
	Gross Annual Cost

	Arnfield Care Ltd
	£145,330.71

	Cambian Childcare Ltd
	£450,776.66

	Compass Social Care Ltd 
	£575,396.43

	Emerald Training & Medical Staffing Ltd
	£204,923.13

	Esland North Ltd
	£410,604.66

	Five Rivers Child Care Ltd
	£37,195.00

	Footsteps Care Ltd
	£826,464.29

	Green Harvest Capital Consulting Ltd 
	£6,428.57

	Harmony Residential Homes Ltd
	£405,929.29

	Heartwood Care Group
	£474,239.29

	Inclusive Care Children Services Ltd
	£297,449.04

	Institute of Integrated Systemic Therapy 
	£101,237.14

	Jasper Care (Eaglehurst House)
	£656,478.57

	Keys PCE Ltd
	£165,294.43

	Laurel Leaf Homes Ltd
	£707,589.00

	Leocrys Care Ltd
	£22,400.57

	Woodfords CS
	£315,353.57

	Nirmal Homes Ltd
	£77,194.29

	Nirvana Residential Hubs Ltd
	£405,814.00

	Oak - Liberty House
	£260,871.24

	Oak House Children’s Home Ltd
	£714,387.14

	Restoring Lives Ltd
	£159,390.00

	Soaring Heights Care Ltd
	£350,139.29

	Steps Homes
	£364,521.33

	The Caldecott Foundation Ltd
	£483,364.29

	Thrive Care Homes Ltd
	£385,909.61

	Witherslack Group
	£441,660.00








HAV-FOI-202923:
	Information
	 Dear London Borough of Havering,
Under the Freedom of Information Act, I would like to request the following information for the period 1st January 2025 to 31st December 2025:
Please provide the requested information in CSV or spreadsheet format and format data with headers like 1., 2., 3. etc.

	Question 1
	1. How many illegal disposable vapes, e-cigarettes, or e-liquids were seized?

	Response
	 2025 - 540 vapes

	Question 2
	 2. How many cases were identified where a business was found to be stocking or in possession of illegal vaping products?

	Response
	 2025 - One business

	Question 3
	3. How many illegal nicotine pouches were seized?

	Response
	 None

	Question 4
	4. How many fines were issued in total related to the above cases?

	Response
	 None

	Question 5
	5. What is the total monetary value of all fines issued?

	Response
	 None













HAV-FOI-983994:
	Information
	I am writing to make a request under the Freedom of Information Act 2000 for the following information relating to Discretionary Housing Payments (DHPs) awarded to households in temporary accommodation for the reason we set out below.

*Reason for this request*

I understand the time commitment that often comes with FOI requests and – especially for the benefit of those team members working in this area who will be tasked with fulfilling it – wanted to briefly set out our reason for making it.

As the Government moves towards incorporating DHPs into the new Crisis and Resilience Fund over the next few years, an important part of interrogating the funding and design of this scheme is understanding better how DHPs are used. Current data on temporary accommodation usage is more limited. As part of a broader project in this space, this request is designed to improve the evidence base on this front.

If you do not hold data in the exact format requested, please provide the closest equivalent information you do hold.

If any part of this request is unclear, I would be grateful if you could contact me for clarification before refusing. I would prefer to receive the information electronically, in Excel or Word Doc format, if possible.
*The request*:
For each financial year from 2020/21 to 2024/25, please provide:

	Question 1
	 1. The total amount of DHP expenditure (in £) used to cover the shortfall between Housing Benefit and rent for households placed in temporary accommodation. 
2. A breakdown of this expenditure by type of temporary accommodation (for example: local authority or housing association owned stock, bed and breakfast/hotel, private sector leased, nightly paid, or other - using whatever categories you hold).
 3. The number of awards made to households who were (at the time of award) in temporary accommodation. If it is the case that multiple awards were made to the same household, please include each award in the total.
4. The average length of time (using whatever time increment you hold) that households in temporary accommodation received DHP support in each financial year.

	Response
	 The Council does not hold information in a format that enables us to identify or isolate Discretionary Housing Payment (DHP) expenditure used specifically to cover shortfalls between Housing Benefit and rent for households placed in temporary accommodation.
To the best of our knowledge, it is unlikely that such payments have been made. This is because, in most cases, the Council meets the rent shortfall for temporary accommodation placements directly, meaning that the cost does not fall to the household.



HAV-FOI-650008
	 Information
	Fines issued on A1306 New Road Bus Lane (heading east)
Following your reply giving dates on case HAV-FOI-261740, would you now provide the following information for both of these periods 7/5/25 to 6/8/25 and 7/8/25 to 15/12/25:

	Question 1
	 - Number of Fines Issued and paid

	Response
	 07.05.2025 - 07.08.2025 - total of 1682 Penalty Charge Notices issued
1349 total Penalty Charge Notices paid
07.08.2025 - 15.12.2025 - total of 1270 Penalty Charge Notices issued 
1007 Penalty Charge Notices paid 

	Question 2
	 - Number of Fines awaiting Appeal Hearings

	Response
	07.05.2025 - 07.08.2025 - 9 Penalty Charge Notices awaiting hearings at London Tribunal 
07.08.2025 - 15.12.2025 - 5 Penalty Charge Notices awaiting hearings at London Tribunal 





HAV-FOI-455447
	Information
	Dog-breeding licences and enforcement in your authority.
 
This is part of an ongoing piece of research looking at gathering evidence for LAIA reform, which we have written to you about previously, the results of which can be found in our recently published report - Puppy Breeding and Licensing: a postcode lottery of enforcement.

	Question 1
	Number of Licensed Dog Breeders at 31/03/25
 
a. - The total number of licensed breeders within your authority area on 31/03/25 (to include all dog breeding licence holders irrespective of duration.)
b. - The numbers of breeders on 31/03/2025 holding 1, 2 and 3 year licences.

	Response
	a. The total number of licensed breeders within your authority area on 31/03/25 (to include all dog breeding licence holders irrespective of duration.) - Exception applied
b. The numbers of breeders on 31/03/2025 holding 1, 2 and 3 year licences. - Exception applied
Exception under Regulation: 13 - Personal Information/Third Party Data.
Information the exception applied to: Personal Information (if data is personal data about a 3rd party) relating to questions 1 (a and b)
Reason for applying the exception: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.
Public Interest Test: N/A.

	Question 2
	Applications for dog breeding licences received (between 01/04/24 and 31/03/25)
a.
- The number of new licence applications received
 - The number of new licences granted
 - Number of new licence applications refused and reasons for refusal. 
b.
- The number of licence renewal applications received 

- The number of licence renewals granted 

- Number of renewal licence applications refused and reasons for refusal. 

	Response
	 a.
- The number of new licence applications received - 0
 - The number of new licences granted - 0
 - Number of new licence applications refused and reasons for refusal. – 0
b. 
- The number of licence renewal applications received – Exception applied – please see below
 - The number of licence renewals granted - Exception applied – please see below
 - Number of renewal licence applications refused and reasons for refusal. – 0
Exception under Regulation: 13 - Personal Information/Third Party Data.
Information the exception applied to: Personal Information (if data is personal data about a 3rd party) relating to question 2(b – in part)
Reason for applying the exception: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.
Public Interest Test: N/A. 

	Question 3
	Inspections undertaken in relation to holders of dog breeding licences between 01/04/24 and 31/03/25
 
a. - The total number of initial (for grant or refusal) compliance inspections undertaken on application (both (a) new and (b) renewal).
b. - Number of interim compliance inspections undertaken 

	Response
	a.-  The total number of initial (for grant or refusal) compliance inspections undertaken on application (both (a) new and (b) renewal). - - Exception applied
Exception under Regulation: 13 - Personal Information/Third Party Data.
Information the exception applied to: Personal Information (if data is personal data about a 3rd party) relating to question 3(a)
Reason for applying the exception: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.
Public Interest Test: N/A.
b. - Number of interim compliance inspections undertaken - 0

	Question 4
	Inspections undertaken in relation to holders of dog breeding licences between 01/04/24 and 31/03/25
 
a. - The total number of initial (for grant or refusal) compliance inspections undertaken on application (both (a) new and (b) renewal).
b. - Number of interim compliance inspections undertaken

	Response
	a. - The total number of initial (for grant or refusal) compliance inspections undertaken on application (both (a) new and (b) renewal). – Exception applied
Exception under Regulation: 13 - Personal Information/Third Party Data.
Information the exception applied to: Personal Information (if data is personal data about a 3rd party) relating to question 4(a)
Reason for applying the exception: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.
Public Interest Test: N/A.
b. - Number of interim compliance inspections undertaken – 0

	Question 5
	Complaints received about dog breeding between 01/04/24 and 31/03/25
 
a. - The number of allegations and/or complaints received about unlicensed breeders

b. -The number of allegations and/or complaints received about licensed breeders

c. - Number of follow-up inspections and/or visits carried out due to those allegations/complaints (for both (a) licensed and (b) unlicensed breeders).

d. - Number of breeders whose licence was revoked/suspended as a result of complaints/allegations.

e. - Number of subsequent investigations undertaken by means of visits to the breeder 

f. - Number of subsequent investigations undertaken by other means. 

g. - Number not investigated.

	Response
	 a. - The number of allegations and/or complaints received about unlicensed breeders - Exception applied

b. -The number of allegations and/or complaints received about licensed breeders - 0

c. - Number of follow-up inspections and/or visits carried out due to those allegations/complaints (for both (a) licensed and (b) unlicensed breeders). - 0

d. - Number of breeders whose licence was revoked/suspended as a result of complaints/allegations. - 0

e. - Number of subsequent investigations undertaken by means of visits to the breeder - 0

f. - Number of subsequent investigations undertaken by other means. - 0

g. - Number not investigated. - (No further evidence following complaint) – Exception applied
Exception under Regulation: 13 - Personal Information/Third Party Data.
Information the exception applied to: Personal Information (if data is personal data about a 3rd party) relating to questions 5(a) and 5(g)
Reason for applying the exception: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018.
Public Interest Test: N/A.

	Question 6
	Enforcement actions in relation to dog breeding licence holders between 01/04/24 and 31/03/25
 
a. - Number of licences revoked and reasons for revocation 

b. - Number of licences suspended and reasons for suspension 

c. - Number of prosecutions in relation to licence holders, including reasons for prosecution and outcomes 

d. - Number of Fixed Penalty Notices (FPN) served per premises and reasons for FPN’s. 

e. - Number of Improvement Notices served per premises 

	Response
	Enforcement actions in relation to dog breeding licence holders between 01/04/24 and 31/03/25
 
a. - Number of licences revoked and reasons for revocation - 0

b. - Number of licences suspended and reasons for suspension - 0

c. - Number of prosecutions in relation to licence holders, including reasons for prosecution and outcomes - 0

d. - Number of Fixed Penalty Notices (FPN) served per premises and reasons for FPN’s. - 0

e. - Number of Improvement Notices served per premises - 0


 


HAV-FOI-202007:
	Information
	FOI - High carbon Transport infrastructure
Dear London Borough of Havering,
Please treat this as an Freedom of Information/Environmental Information Regulations request.

I would like information about your council’s planning in relation to climate action for the Council Climate Action Scorecards. This information is most likely to be held by a planning officer or similar.

	Question 1
	In particular, please supply me with information relating to the following questions:
a. Has the Council approved any new*1 or expanded*2 roads or road junctions in its area from 1st January 2021 until 1st April 2026? Please list which ones were accepted.

*1 The intention of this question is to understand overall increases in road capacity, rather than recent housing developments. Please exclude minor roads built exclusively to connect new housing to the pre-existing road network.
 *2 An expanded road or road junction is one that has increased capacity for motor vehicle traffic, not counting bus lanes, cycle infrastructure, or pedestrian infrastructure. Please include roads and junctions where new lanes have been added.

	Response
	 None

	Question 2
	b. Has the council approved or rejected any new or expanded airport runways, terminals, measures to increase passenger numbers or other planning proposals that expand airport capacity in its area since 1st January 2021 until 1st April 2026? Please list which ones were accepted or rejected.

	Response
	 No





HAV-FOI-191903:
	Information
	 FOI Request: Recruitment and Agency Spend 2025/26

	Question 1
	 I am writing to request information under the Freedom of Information Act 2000. Please provide the total amount spent by your organisation on recruitment and agency-related staffing costs for the financial year 2025/26.

For the avoidance of doubt, this should include all spend relating to:

Recruitment agencies
Temporary and contract staff supplied via agencies
Contractor and interim staff costs where sourced through third parties
Any associated agency fees or commissions
Any other relevant costs such as job advertisements and anything else you would pay a recruitment vendor for
This request is for a single aggregated figure only. I am not requesting transaction-level data, supplier-level data, or any detailed breakdown.
Please provide the total figure based on how the information is stored in your internal financial records - there is no need for line by line manual reconciliation and verification.

	Response
	Our total agency spend via the contingent labour contract for financial year 25/26 is £20,934,292. 
We have a mandated contract for all contingent labour recruitment at Havering which is a Master Vendor contract via MSTAR4





HAV-FOI-393669
	Information
	 Freedom of Information request - On-street parking restrictions and Traffic Regulation Orders
Under the Freedom of Information Act 2000, I am writing to request the following information relating to on-street parking restrictions enforced by your authority:

	Question 1
	1. The location of all on-street parking restrictions (street address and/or GPS coordinates/grid reference), including yellow lines, controlled parking zones, pay and display bays, permit holder bays, and loading bays
2. The restriction type at each location (e.g. no waiting, limited waiting, residents only, pay and display, loading only, disabled bay)
3. The permitted hours/days for each restriction (e.g. Mon-Sat 8am-6:30pm)
4. The maximum stay and no-return period where applicable
5. The Controlled Parking Zone (CPZ) identifier where applicable

If this information is held in a GIS system, database, or Traffic Regulation Order (TRO) schedule, I would prefer to receive it as a CSV, GeoJSON, or shapefile export.

I understand that much of this information forms part of your published Traffic Regulation Orders and relates to publicly visible restrictions on the public highway.

	Response
	Exemption Applied - See below
Exemption under section: 21 - Accessible through other means.
Information the exemption applied to: Information Requested 
Reason for applying the exemption: Information is available via the following links - Traffic Order Map
Public Interest Test: N/A 
We trust the information is of use to you, we now consider your request closed.





HAV-FOI-868431
	Information
	A Freedom of Information (FOI) request with respect to the debt collection practices of local authorities in relation to victims of domestic abuse, including economic abuse, with a specific focus on coerced debt
 
There is very limited, if any, publicly available information on the following issues.
Answers to the following questions would provide the public with information about the extent of the support and/or forbearance afforded to victims of domestic abuse (including economic abuse) by local authorities across the UK as well as inform SEA’s ongoing policy work and public campaign on this issue.

	Question 1
	 1. Council tax arrears
(a) What is the total value (£) of council tax arrears currently held by the authority?
 (b) How many individual accounts are currently in council tax arrears?
 (c) How many council tax accounts were referred to enforcement agents (e.g. bailiffs) in the last 24 months?

	Response
	(a) £26,423,958.63
(b) 17,436 individual accounts (individuals may have multiple accounts)
(c) 14,267 accounts (includes multiple referrals)

	Question 2
	2. Support to Victim-Survivors of Domestic Abuse
(a) In the last 24 months, how many residents experiencing domestic abuse has the council supported with debt-related relief or support (e.g. council tax reductions, payment plans, discretionary hardship payments, write-offs)?
 (b) Does the authority record or monitor whether a resident requesting debt relief has experienced domestic abuse? If so, how many such cases have been recorded in the last 24 months?

	Response
	a) Information not held - The Council does not keep data specific to domestic abuse.
b) The Council will usually add a note to the council tax account and, if deemed appropriate, insert a "vulnerable indicator" so the debt is not passed to enforcement agents. Data on this is not recorded.

	Question 3
	3. Debt Recovery and Domestic Abuse Policies
(a) Does the authority have any policies, procedures, or guidance documents that refer to domestic abuse as a consideration in debt recovery processes (including enforcement, recovery pauses,
 or alternative arrangements)? Please provide a copy or link.
 (b) Does the authority have any policies, procedures, or guidance that include domestic abuse as a factor in determining eligibility for council tax write-offs or reductions under Section 13A(1)(c) of the Local Government Finance Act 1992?

	Response
	a) The council debt recovery policy refers to abuse as one of the indications of vulnerability and therefore a factor to be weighed in determining what enforcement actions may be appropriate 
(b) Domestic abuse is considered as one of the grounds for obtaining financial assistance under Section 13A (1)(c) of the Local Government Finance Act 1992

	Question 4
	4. Discretionary Write-Off Monitoring
(a) Does the authority monitor or record the use of discretionary council tax write-offs granted under Section 13A(1)(c)?
 (b) If yes: How many discretionary council tax write-off requests were (i) received and (ii) approved and (iii) not approved in the last 24 months?
 (c) In how many of those (i) received (ii) approved and (iii) not approved cases was domestic abuse recorded as a contributing factor or reason for the request?
 (d) Does the authority monitor and record the decision maker and decision-making time scale for council tax write offs? If yes: (i) Who was the decision maker for these cases and (ii) what was the average time taken to make a decision and (iii) were individuals given a written explanation when a request is refused?

	Response
	(a) Yes
(b) 423 approved. No data on not approved.
(c) Information not held
(d) Yes 
(i) Head of Council Tax & Benefits Service and the Council Tax Collection & Recovery Manager 
(ii) 2 months 
(iii) Yes

	Question 5
	5. Approaches to Other Public Sector Debts
(a) Does the authority have policies or guidance in place relating to recovery of other public sector debts (e.g. housing arrears, benefit overpayments, social care charges)?
 (b) Do any of these policies explicitly reference domestic abuse as a relevant factor in debt recovery or relief decisions?
(c) Please provide copies or links to these policies.

	Response
	 (a) Housing Services Income Management Policy for council tenant's rent
b) The Housing Services Income Management Policy explicitly names domestic violence as one of the indicators of vulnerability.
c) Exemption applied:
Exemption under section: 21 - Information accessible through other means
Information on the exemption applied to: Question 5c
Reason for applying the exemption: Information can be found at Housing service income management policy
Public Interest Test: This is not subject to a Public Information Test

	Question 6
	6. Enforcement Agents
(a) Are external enforcement agents used for council tax recovery? If yes, please provide the name(s) of current suppliers.
 (b) Did your procurement or process for selection of external enforcement agents consider vulnerability in relation to domestic abuse?
 (c) Do your contracts with these suppliers set out requirements on vulnerability in relation to domestic abuse?
 (d) Do you share vulnerability relating to domestic abuse with enforcement agents, and if so under what policy or data sharing agreement? Please provide copy of the applicable data sharing agreement, if available.

	Response
	(a) Yes, Rundles, Newlyns & CDER
(b) The procurement considered Vulnerability of  all types .
(c) The contracts procured via a framework set out general requirements on all types of vulnerability.
(d) Where there are known vulnerability issues, these cases would not be referred to enforcement agents or, if already with the agents, generally be recalled.

	Question 7
	7. Training and practice
(a) Are your staff required to undertake training that includes identifying signs of domestic abuse? 
 (b) Are your staff required to undertake training that includes identifying signs of economic abuse?

	Response
	(a) Staff undertake training on vulnerability in general and in relation to vulnerability as set out under the council debt recovery policy which refers to abuse as a feature of vulnerability 
(b) Staff undertake training on all types of vulnerability
As part of our corporate mandatory training, staff are mandated to undertake Safeguarding for all: Adults Edition training where this is covered. 






HAV-FOI-729678
	Information
	Under the Freedom of Information Act 2000, I would like to request the following information for the period 1 January 2023 to 31 December 2025.

	Question 1
	1. Licensed drivers
 
The total number of licensed:
 Taxi (hackney carriage) drivers
 Private hire drivers.

	Question 2
	2. Applications and licensing decisions
 
The number of driver licence applications:
 
* Received
 * Granted
 * Refused

	Question 3
	3. Suspensions and revocations
 
The number of driver licences:
 
* Suspended
 * Revoked
 
Where recorded, please indicate how many were related to:
 
* Sexual offences
 * Violent offences

	Question 4
	4. Safeguarding and adverse information decisions
 
For the purposes of this request, “adverse information” includes: criminal convictions, police intelligence, safeguarding referrals and any other information considered relevant to the “fit and proper person” assessment
 
Please provide the number of cases where a taxi or private hire driver licence was granted, or renewed, where adverse information was known to the authority at the time of the decision.
 
Where possible, please also indicate:
 How many of these cases involved sexual or violent offences (convicted or otherwise, where recorded)
 
If exact categorisation is not held, please provide any internal category used to record such decisions.

	Question 5
	5. Background checks and safeguarding systems
 
Please confirm:
 
a) Whether your authority uses the NR3 register when assessing applicants (Yes/No)
 
b) Whether your authority subscribes to the DBS Update Service for ongoing monitoring (Yes/No)
 
c) How frequently enhanced DBS checks are required for licensed drivers:
 
* At application only
 * At renewal
 * Other (please specify)

	Question 6
	6. Private hire operators (including app-based services)
 
The number of licensed private hire operators under your authority, including app-based booking platforms such as Uber, Bolt or similar services where licensed locally.
 
Where available, please provide:
 
* Number of operator licences granted
 * Refused
 * Suspended or revoked
 * Any enforcement action taken against operators

	Response
	Information not held.  Taxi licensing in all London boroughs is dealt with by Transport for London (TfL) 


 


HAV-FOI-005240
	Information
	I am conducting academic research on the provision and pricing of car club parking permits across London boroughs. I would be grateful if you could provide the following information for the most recent available year (e.g. 2023/24 or 2024/25)
If some of this information is not held centrally, I would appreciate any partial information you are able to provide.

	Question 1
	The annual fee charged to car club operators (e.g. Zipcar, Enterprise Car Club, Co-wheels) per vehicle and/or per dedicated parking bay.

	Response
	Nil. We do not charge.

	Question 2
	Details of the pricing structure, including:
 
- Whether fees are fixed, emissions-based, or negotiated on a contractual basis
 
- Any differentiation between electric and internal combustion engine vehicles
 
- If fees are not standardised, please provide:
 
- A typical or average annual charge per vehicle/bay, or
 
- A range of fees currently applied

	Response
	 As above.  We do not charge.

	Question 3
	The total number of car club vehicles and/or dedicated bays currently operating within the borough.

	Response
	 Nil.

	Question 4
	Copies of any relevant policy documents, agreements, or fee schedules relating to car club permits.

	Response
	 Not applicable


 


HAV-FOI-846528
	Question 1
	Q1) Please advise, based on your business rates database, how many tattoo-specific premises (or tattoo studios) were known to you for each financial year for the past 10 years.

	Response
	Information not held

	Question 2
	Q2) Please advise, based on your Environmental Health or Licensing records, how many premises that specialised in the provision of tattooing services or tattoo studios were licensed (special treatment premises) with you during each financial year for the past 10 years under the London Local Authorities Act 1991.

	Response
	 2016=16    
2017=16  
2018=18  
2019=21  
2020=23 
2021=22  
2022=24  
2023=24  
2025=21 
2026=22

	Question 2a
	Q2a) and how many individual practitioners within the aforementioned premises were licensed, or covered by a license, in total during each financial year for the past 10 years under the London Local Authorities Act 1991?

	Response
	In preparation for a software system last year we no longer have historical data for authorised therapists the figure submitted is based on the current year  2026=102 Therapists





HAV-FOI-428427: 
	Information
	Safe Accommodation for Male Victims of Domestic Abuse
Under the Freedom of Information Act 2000, I would be grateful if you could supply the following information to the three questions below.

Note: The term ‘Safe Accommodation’ and the relevant housing, homelessness and domestic abuse responsibilities that you have as a statutory body are defined in the Statutory Guidance (Domestic abuse support within safe accommodation) under Part 4 of the Domestic Abuse Act 2021.
The three questions are:

	Question 1
	(1) The number of male victims of domestic abuse that you placed and/or supported in Safe Accommodation in 2024/25

	Response
	 None placed or supported into safe accommodation

	Question 2
	 (2) What type of Safe Accommodation (as listed in paragraph A3.4 in the Statutory Guidance) were male victims of domestic abuse placed and/or supported in? If multiple types of accommodation were provided, please provide the number of male victims of domestic abuse accommodated by type.
• Refuge accommodation
• Specialist safe accommodation
• Dispersed accommodation
• Sanctuary Schemes
• Second stage accommodation
• Other forms of domestic abuse emergency accommodation

	Response
	 None

	Question 3
	(3) What is the Safe Accommodation referral pathway available to either, organisations supporting male victims of domestic abuse, or, male victims referring themselves, in your borough?

	Response
	Any professional supporting victims of domestic abuse can refer to Refuge or complete a Duty to Refer to Havering’s Homeless Services Team.
The Homelessness / Housing Solutions Team can support with the following safe accommodation options:
· Refuge
· Hotel
· Hostel
· Nightly lets
· Find Your Own Scheme (support to secure accommodation in the private rented sector)
Havering Council tenants, or those living in temporary accommodation (including PSL properties), may also receive support from the ASB / Domestic Abuse Housing Officer. Where appropriate, this may include a Special Management Transfer (SMT).
If it is not safe for the victim to remain in their current property while they wait for SMT, they will be placed in one of the accommodation options listed above as an interim measure.
The Relocation Team can also explore reciprocal out-of-borough moves, subject to agreement from the receiving local authority.



HAV-FOI-276051
	Information
	 On 6 April 2026, new legislation came into force that required all primate owners to apply for a wild animal licence with their local council.
 
On that date, how many licence applications from primate owners had your council received?
For each application, please state whether it was approved, and how many primates if it related to.
If you run out of time, which you won't, please just tell me the number of licence applications

	Response
	No applications received.





HAV-FOI-531359
	Information
	I am requesting the following information for each of the financial years 2019/20 through to 2024/25, or as many of those years as your authority holds data for:
 
The total number of businesses or properties liable for business rates within your local authority area; and
 The total income received by the council from business rates (if not already published).

	Response
	The total number of businesses or properties liable for business rates within your local authority area:
2019/20 - 6060
2020/21 - 6039
2021/22 - 6048
2022/23 - 6016
2023/24 - 6016
2024/25 – 6033

The total income received by the council from business rates:

2019/20 - £79,801,383.35
2020/21 - £38,616,406.17
2021/22 - £64,277,553.55
2022/23 - £74,855,234.64
2023/24 - £74,450,235.76
2024/25 – £80,997,814.53




HAV-FOI-462559
	Information
	Revenue for box junction Main Road / Upper Brentwood Road
Would you be so kind as to let me know the revenue for that junction for the period 01/01/04/24 to 30/04/25?

	Response
	Eastbound box junction - £260,090.21
Westbound box junction - £32,804.52





HAV-FOI-859342
	Information
	 Large-Scale Purpose-Built Shared Living (LSPBSL) / co-living planning approvals
 ----------------------------------------------------
 I am researching the prevalence of Large-Scale Purpose-Built Shared Living (LSPBSL) developments, also referred to as co-living, across London boroughs. This accommodation type is referenced in London Plan 2021 Policy H1 and associated guidance.
 
Please provide the following information for each LSPBSL or co-living planning application that was approved by your authority between 1 January 2019 and the date of your response:
 
1. The date planning permission was granted
 2. The planning application reference number
 3. The name of the developer or applicant as listed on the planning application
 4. The address or site name of the development
 5. The total number of co-living/LSPBSL units approved within the development
 6. The total number of self-contained dwellings (Use Class C3) approved within the same application or as part of the same development
 7. Whether a cash-in-lieu contribution toward C3 affordable housing was agreed, and if so: the payment structure (upfront or annual in-perpetuity), and the amount agreed or received.
 
Where your authority does not use the term LSPBSL, please include any developments approved under a sui generis use class, C1, or other classification where the primary residential offer consists of private rooms with shared communal facilities at a scale of 10 or more units.
 
If your authority has approved no such developments during this period, please confirm this in your response.

	Response
	No such developments approved during this period


 


HAV-FOI-115831:
	Information
	 Freedom of Information request - Blue Badges - London
Dear London Borough of Havering, Under the Freedom of Information Act 2000, I am requesting the following information in relation to Blue Badge misuse and enforcement in your local authority area.
Please supply the information in electronic format (e.g., Excel/CSV/PDF) if possible, and include dates and definitions used for key fields.
For the past five full calendar years (2021, 2022, 2023, 2024 and 2025), please provide: 

	Question 1
	-The number of reports of suspected Blue Badge misuse received from the public or third parties

	Response
	 Information not held

	Question 2
	 -The number of Blue Badge-related Penalty Charge Notices (PCNs) issued by your authority (including offences for misuse of a Blue Badge, parking in disabled bays without a valid badge, expired badges, etc.) 

	Response
	2025 code 40 on street 2278, code 87 off street 534
2024 code 40 on street 3109, code 87 off street 876
2023 code 40 on street 3436, code 87 off street 725
2022 code 40 on street 2723, code 87 off street 711
2021 code 40 on street 2018, code 87 off street 171

	Question 3
	-The number of badges seized by enforcement officers

	Response
	2021, 0
2022, 75
2023, 63
2024, 87
2025, 76





HAV-FOI-447162
	Information
	Under the Freedom of Information Act 2000, I request the following information:
 
The number of registered community kitchens (otherwise known as collective or shared kitchens) in your borough for the periods:
 i) 2020/21
 ii) 2021/22
 iii) 2022/23
 iv) 2023/24
 v) 2024/25
 vi) 2025/26
 
By community kitchen, I mean a registered charity or business where individuals or groups can come together to prepare meals and then give these meals away to people usually for free.

	Resources
	Information not held. You are advised to contact the Charities Commission for this information





HAV-FOI-742240
	Information
	Under the Freedom of Information Act 2000 please provide the council’s records for all residential buildings the council currently lists as requiring remediation of external wall systems or cladding, for the period 1 January 2020 to the date of this request.

Please provide the following information in electronic format, ideally as a spreadsheet with one row per building:
1. Building identifier and address
2. Managing agent — name, business address, business telephone number, business email
3. Freeholder or owner — name and contact details held by the council
4. Remediation status — current status and key dates (for example: identified, in programme, works underway, works completed)
5. Enforcement and funding — copies or records of any enforcement notices, remediation orders, or funding involvement (for example Cladding Safety Scheme, Homes England)
If any part of this request is exempt, please provide the non exempt information and state the exemption(s) relied upon. If the request exceeds the appropriate cost limit, please advise which parts can be provided within the limit and provide an estimate and timescale for the remainder.

	Response
	Information not held





HAV-FOI-579056
	Question 1
	1. How many homes currently have a selective licence, if applicable?

	Response
	1882

	Question 2
	2. How many homes currently have an additional licence, if applicable?

	Response
	35

	Question 3
	3. How many full-time equivalent officers did the council employ to enforce the Housing Act 2004 on 31 March 2025?

	Response
	Exemption under section: 40 – Personal Information. 
Information the exemption applied to: Personal Information (personal data about a 3rd party)
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018. 
Public Interest Test: This exemption is not subject to a Public Interest Test. 

	
	The below questions for the 2024-25 financial year:

	Question 4
	4. How many complaints did the council receive from private renters regarding hazards in their home?

	Response
	631

	Question 5
	5. How many private rented homes did the council inspect under the Housing Health and Safety Rating System?

	Response
	Exemption applied:
Exemption under section: 40 – Personal Information. 
Information the exemption applied to: Personal Information (personal data about a 3rd party)
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018. 
Public Interest Test: This exemption is not subject to a Public Interest Test. 

	Question 6
	6. In how many private rented homes did the council find Category 1 hazards?

	Response
	Exemption applied:
Exemption under section: 40 – Personal Information. 
Information the exemption applied to: Personal Information (personal data about a 3rd party)
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018. 
Public Interest Test: This exemption is not subject to a Public Interest Test. 

	Question 7
	7. How many improvement notices did the council serve on private rented homes? Please do not include hazard awareness notices or other informal notices in this figure.

	Response
	Exemption applied:
Exemption under section: 40 – Personal Information. 
Information the exemption applied to: Personal Information (personal data about a 3rd party)
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018. 
Public Interest Test: This exemption is not subject to a Public Interest Test. 

	Question 8
	8. How many enforcement notices relating to Minimum Energy Efficiency Standards did the council serve?

	Response
	0

	Question 9
	9. How many final civil penalty notices did the council issue to private landlords?

	Response
	0

	Question 10
	10. What was the total value of civil penalties that the council collected? (We note that some of this value may relate to penalty notices issued in the previous financial year.)

	Response
	0

	Question 11
	11. How many private rented homes were subject to a successful prosecution?

	Response
	Exemption applied:
Exemption under section: 40 – Personal Information. 
Information the exemption applied to: Personal Information (personal data about a 3rd party)
Reason for applying the exemption: The numbers involved in the response being so low that the information provided coupled with information that may be available to the requester already could enable identification of individuals. This would breach the Data Protection Act 2018. 
Public Interest Test: This exemption is not subject to a Public Interest Test. 





HAV-FOI-049521 
	Information
	FOI Request – Havering use of bailiffs/enforcement agents to collect council tax debt in 2025/26
 
Under the Freedom of Information Act 2000, we would like to request the following information.

	Question 1
	1. Tax year 25/26: The number of times between 1st April 2025 – 31st March 2026 that private bailiffs/enforcement agents have been instructed to enforce council tax debts owed to the local authority.
 
By “private bailiffs/enforcement agents” we mean those who are self-employed or who work for private companies, including as high court enforcement officers. Please include cases where local authority employees have visited a property to enforce a warrant of control.

	Response
	Six times instructions have been issued.

	Question 2
	2. Do you currently have a policy of exempting recipients of Council Tax Support / Reduction from the use of bailiff action? (Yes/No)

	Response
	No, but we consider payment plans or benefit deductions first if the balance is not high and the account holder is a recipient of council tax support.


 


HAV-FOI-788331:
	Information
	 Issuing of PCNs

	Question 1
	Please provide a breakdown of the amount of penalty charge notices issued for parking matters in Romford town centre. Please can I have a breakdown of each month from January 2026 to current.
Please can I have a breakdown of postcodes 
Rm1 1 
Rm1 2 
Rm1 3 

	Response
	In accordance with the Freedom of Information Act 2000 this email acts as a Refusal Notice.
Response from service – The information requested cannot be fulfilled. The service does not hold penalty charge notice data for Romford town centre in a readily accessible format broken down by month and by the specific postcode areas RM1 1, RM1 2 and RM1 3. To provide this level of detail, each individual PCN issued within the timeframe would need to be manually reviewed to identify the relevant location and categorise it accordingly. Given the volume of PCNs issued, this process would require a substantial amount of officer time and resources, thereby exceeding the limit.
Under Section 12 (1) of the Act, the Council is not obliged to comply with a request for information, where it is estimated that the cost of complying with that request would exceed the ‘appropriate costs limit’. The Freedom of Information (Fees and Appropriate Limit) Regulations 2004 currently sets this limit at £450. These estimated costs are calculated at a rate of £25 per person per hour and amount to 18 hours work.  
Therefore, we are unable to disclose the information you are seeking and will not be processing your request further.





HAV-FOI-502056:
	Information
	Proposals for traffic calming measures

	Question 1
	You report, "Whilst there are proposals for traffic calming measures", "a 20mph speed limit is not currently being proposed".

Presumably you mean humps, but these are often put in to help enforce a 20mph limit scheme.

Was there a proposal to put a 20mph limit in Squirrels Heath Road that has currently been dropped?

	Response
	As part of the development of the accident reduction scheme on Squirrels Heath Road, a range of measures were considered to address road safety concerns along the route. While a 20mph speed limit was considered during option development, it is not currently being proposed as part of the approved scheme.
Traffic conditions will be monitored following implementation, and reduced speed limits may be considered as part of a wider scheme should evidence and local support indicate that a lower speed limit would address an identified need.





HAV-FOI-807418:
	Information
	Dog Enforcement 2025
Dear Freedom of Information team,
Under the terms of the Freedom of Information Act, could you please provide the following information:

	Question 1
	 1. What is the current population of the area for which you are responsible?

	Response
	 259,552

	Question 2
	 2. How many enforcement officers does your authority have who are responsible for enforcing regulations and compliance related to dogs? NB this does not necessarily mean it is their only job - just that as a part of their role they have the powers and responsibilities to enforce regulations and compliance related to dogs.

	Response
	 17 Officers

	Question 3
	3. In the calendar year 2025, how many total enforcement notices, e.g. fixed penalty notices, did your officers issue regarding dogs? NB an enforcement notice can include a form of written or formal warning, e.g. to someone for repeatedly having dog noise complaints made against them or repeatedly being warned about dog fouling.

	Response
	 Nine

	Question 4
	4. How many of these were in relation to a antisocial behaviour (e.g. noise, excessive barking)?

	Response
	 None

	Question 5
	5. How many of these were in relation to someone failing to clean up their dog's mess (i.e. dog fouling)?


	Response
	 Nine

	Question 6
	6. How many of these were in relation to dogs being out in a public place whilst not wearing a tag with the legally-required information on (i.e. owner's name and address)?

	Response
	 None






HAV-FOI-783496: 

	Information
	 FOI Request RE Turnover of social worker workforce 2025 children's services
Dear Freedom of Information officer, I am writing under the Freedom of Information Act 2000 to request information regarding Children's Services social worker workforce. Specifically, I would like to request the following information for the period 1 January 2025 to 31 December 2025:

	Question 1
	1. The number of children's services social workers who left the council in 2025.
2. The number of children's services social workers who joined the council in 2025.
3. The total number of children's services social workers who worked for the council in 2025.
Please note I would like this information broken down by agency workers as well as direct/permanent employees. For clarification, by 'social worker' I mean any role that has the responsibility of a social worker, these types of roles are: Advanced Practitioner, Children's Social Work Manager, Fostering Assessment Manager, Fostering Social Worker, Managing Practitioner, Newly Qualified Social Worker, Permanence Team Manager, Senior Practitioner, Social Worker, Team Manager. This is not an exhaustive list, if any other roles apply then please include them in the data you give me. If this request triggers the cost exemption, please prioritise answering the first two questions. Please provide the data in an excel or PDF format.

	Response
	 Turnover of social worker workforce 2025 children's services            

	 
	Direct/Permanent Staff
	Agency Staff

	The number of children's services social workers who left the council in 2025.
	43
	 

	The number of children's services social workers who joined the council in 2025.
	34
	 

	The total number of children's services social workers who worked for the council in 2025.
	193
	








HAV-FOI-066014
	Question 1
	1. A complete list of all School Streets currently in operation
or approved for implementation in your area, including for
each:

a) Street name and postcode (or nearest postcode)
b) Name of the school served
c) Operating days (e.g. Monday to Friday, term-time only)
d) Operating hours (e.g. 08:15-09:15 and 14:45-15:30)
e) Enforcement method (CCTV/ANPR camera, physical barrier,
rising bollard, or advisory signs only)
f) Date the scheme was implemented

	Response
	Please see information attached.




 
HAV-FOI-026486
	Question 1
	Under the Freedom of Information Act 2000, I am writing to
 request the following information:
 
1. A complete list of all bus lane enforcement cameras currently
 in operation in your area, including for each:
 
a) Camera location (street name and direction of travel)
 b) Postcode or GPS coordinates if available
 c) Operating days and hours (e.g. Mon-Sat 7am-7pm, or 24/7)
 d) Date the camera became operational

	Response
	Please see information attached




 


HAV-FOI-096310
	Information
	Under the Freedom of Information Act 2000, I would like to request the following information.
 
For each of the schools listed below, please provide the total number of racist incidents involving students that have been logged within the school’s safeguarding system or any other relevant internal databases. I am requesting this information for each individual school, broken down by each academic year, for the last three academic years including the current academic year:
 
1. Engayne Primary School
 2. The James Oglethorpe Primary School
 3. St Joseph’s Catholic Primary School
 4. Upminster Junior School
 5. Branfil Primary School

	Response
	Information not held.
We do not have access to the internal safeguarding recording systems for individual schools.  You are therefore advised to contact the schools directly concerning this request.





HAV-FOI-055215
	Information
	 I am writing to request information under the Freedom of Information Act 2000 regarding electric vehicle (EV) charge point infrastructure within your local authority area.
 
Specifically, I would be grateful if you could provide a list of all publicly accessible EV charge points within your authority, including (where available):
 
• Location name or site name
 • Street address
 • Postcode
 • Latitude and longitude (if available)
 • Operator (e.g. ubitricity, char.gy, Connected Kerb, etc.)
 • Number of charging bays/connectors at each site
 • Maximum charging power (kW)
 
If you can provide this information in a structured digital format, such as CSV or Excel that would be great.
 
For the avoidance of doubt, I am only requesting publicly accessible charge points (on-street or publicly available off-street), such as those that have been installed following council contracts. I know that privately installed chargers (e.g. workplace-only or residential-only) may be unknown to the council.

	Response
	Please find attached the locations for publicly available EV charging points in Council operated car parks and on street locations across the borough. 


 
Please note that Havering EV Charging Point programme is still in the process of being delivered so not all of the charging points listed in these tables are in operation as yet. 





HAV-FOI-796738
	Information
	Under the Freedom of Information Act 2000, I request the following information:

	Question 1
	The number and amount of the Council has issued for late, lost or damaged items borrowed from all your libraries for the following periods:
 2015/16
 2026/17
 2017/18
 2018/19
 2019/20
 2020/21
 2021/22
 2022/23
 2023/24
 2024/25
 2025/26

	Response
	Information not held prior to 2020/21
2020/21 – 5 incidents totalling £82.27
 2021/22 – 3639 incidents totalling £30226.72
 2022/23 – 5748 incidents totalling £50182.35
 2023/24 – 14612 incidents totalling £126559.73
 2024/25 – 23677 incidents totally £151203.13
 2025/26 – 13949 incidents totalling £90765.06

	Question 2
	The number and amount of charges the Council has issued for late, lost or damaged items borrowed last year per individual library.

	Response
	Information not held prior to 2020/21
2020/21 – 
Hornchurch Library – 4 incidents totalling £68.28
Romford Library - 1 incident totalling £13.99

2021/22 – 
Collier Row Library – 281 incidents totalling £2163.15
Elm Park Library – 313 incidents totalling £2502.48
Gidea Park Library – 218 incidents totalling £1733.50
Harold Hill Library -– 449 incidents totalling £3591.37
Harold Wood Library - 185 incidents totalling £1537.73
Hornchurch Library – 629 incidents totalling £5521.70
Rainham Library – 353 incidents totalling £2868.68
Romford Library - 661 incidents totalling £5921.92
South Hornchurch Library – 169 incidents totalling £1344.79
Upminster Library - 375 incidents totalling £3041.40

2022/23 – 
Collier Row Library –403 incidents totalling £3107.38
Elm Park Library – 384  incidents totalling £3352.83
Gidea Park Library –325  incidents totalling £2945.06
Harold Hill Library - 572 incidents totalling £4666.18
Harold Wood Library - 273 incidents totalling £2301.06
Hornchurch Library –  982 incidents totalling £8787.77
Rainham Library – 548 incidents totalling £4389.54
Romford Library - 1319 incidents totalling £12852.07
South Hornchurch Library – 273 incidents totalling £2180.37
Upminster Library -  669 incidents totalling £5600.09

2023/24 – 
Collier Row Library – 1033 incidents totalling £8047.21
Elm Park Library –  1138 incidents totalling £9610.76
Gidea Park Library – 747  incidents totalling £7175.85
Harold Hill Library – 1945 incidents totalling £16044.11
Harold Wood Library - 736 incidents totalling £6475.66
Hornchurch Library – 2523  incidents totalling £22429.61
Rainham Library –1324 incidents totalling £10870.16
Romford Library - 2617 incidents totalling £24204.31
South Hornchurch Library – 618  incidents totalling £5120.93
Upminster Library - 1931 incidents totalling £16581.10

2024/25 – 
Collier Row Library – 1506 incidents totalling £10,055.59
Elm Park Library – 1827  incidents totalling £11089.42
Gidea Park Library – 1426 incidents totalling £8586.26
Harold Hill Library – 2826 incidents totalling £19672.03
Harold Wood Library -1448  incidents totalling £9620.34
Hornchurch Library –  4346 incidents totalling £26312.10
Rainham Library – 1612 incidents totalling £10696.40
Romford Library - 4833 incidents totalling £30777.49
South Hornchurch Library –786  incidents totalling £5192.17
Upminster Library - 3067 incidents totalling £19203.33

2025/26 –
Collier Row Library –1094 incidents totalling £7098.16
Elm Park Library – 1027 incidents totalling £6014.38
Gidea Park Library – 472 incidents totalling £3198.40
Harold Hill Library -– 1572 incidents totalling £10582.40
Harold Wood Library - 236 incidents totalling £1698.62
Hornchurch Library – 2806 incidents totalling £18037.64
Rainham Library – 1237 incidents totalling £8002.90
Romford Library -3355 incidents totalling £22568.28
South Hornchurch Library – 196 incidents totalling £1417.37
Upminster Library - 1954  incidents totalling £12146.91
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WORK
MATTERS

Policy
Ways of Working

Policy Statement

This policy sets out the Council’s approach to modern ways of working that
allow staff to adopt a work style that is subject to job role and service needs.
Work styles are an important element of our:

Scope

Strategy for adapting to, and thriving in a modern working environment
Enabling an output driven engaged workforce
Commitment to supporting a positive work-life balance for our staff

This policy applies to all Council staff except:

Those employed in schools

Those employed under the JNC for Chief Executives and the JNC for Chief
Officers Conditions of Service (Note: In the absence of corresponding
provisions in those JNC Conditions of Service, the provisions within this
policy may be applied in whole or in part)

Principles

The purpose of these guiding principles is to provide an over-arching framework
for both staff and managers to understand working arrangements in a modern
workplace setting. We want to ensure that we can continue to provide excellent
services to residents and communities, whilst also taking account of personal
preferences and the need for our staff to retain a healthy work/life balance. We
want our workforce to remain productive, engaged and healthy, whilst also
making the best use of the Council’s office accommodation.

The principles that articulate the Council’s approach to its way of  working:

The implementation of the Council’'s ways of working programme is
paramount to the delivery of services to its residents

The Councils accommodation strategy will utilise work spaces in the most
cost effective and efficient way using technology to optimise building
occupancy levels

The majority of staff will work remotely and reflects the Council’s preferred
default position. This does not constitute a change to the employment
contract





e Performance will be managed on results and personal and team outcomes
rather than time or presence in the workplace

e There is not a ‘one-size fits all’ approach to implementing varied workstyles,
therefore directorates and services will have different needs and
requirements

e Each team must develop their own operating practices taking full account of
business needs, but also reflecting the preferences and circumstances of
staff

e Workstyles will be assigned to all job roles, approved by the Council’s
Directors

Resources

Further resources are on the workforce working arrangements page under:

o Ways of working guidance
Effective date Review date Owner Approved by
14.12.22 December 2024 HR&OD Cabinet: 09.11.22
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LONDON BOROUGH

Senior Public Protection
Officer(FS/H&S)

Environment

] London Borough of Havering

Frive Town Hall, Main Road
Unit 3, Mudlands Industrial Estate Romford RM1 3BD
Manor Way

Rainham

RM13 8RH €

text relay 18001 01708 432777
Date 8" January 2026

wnanar havarina anv ik

| FOOD HYGIENE RATING |

My Reference: TMN/IN057000

Dear [

Food Safety Act 1990 (Food standards and labelling)

Food Safety and Hygiene (England) Regulations 2013

Regulation (EC) No.852/2004

Frive, Unit 3, Mudlands Industrial Estate, Manor Way, Rainham, RM13 8RH

| refer to my inspection of the above premises on 18 December 2025 at which you were
present.

Where relevant | gave verbal advice and made recommendations, which are not legal
requirements, but which will help you to develop safe practices and improve standards.

I made notes of everything we discussed, which will be kept on our data base with the
inspection report.

Using the food law code of practice your premises has been assessed as good and in
good order and well managed.

Items noted during the inspection as requiring your attention are detailed in the schedule
below.

Included within the schedule may be recommendations, which are not legal requirements
but are considered to be good working practice. You should view these recommendations
as important guidance for developing safe, hygienic practices and raising standards.

Please advise me when all the items in the schedule have received attention and any
necessary works have been completed.





National Food Hygiene Rating Scheme

The scheme is governed by the Food Standards Agency (FSA). The FSA provides detailed
operational guidance to Local Authorities on the use of the scheme in a document known as
the Brand Standard - a copy is available from www.food.gov.uk.

In summary, to calculate your rating a number is awarded for compliance in 3 separate
areas: “‘hygiene and safety”, “structure” and “confidence in management”. The scores
awarded in each section relate directly to the findings at the time of inspection of your
premises.

A breakdown of how your rating has been calculated is shown below:

Your compliance score for hygiene and safety is 5
Your compliance score for structure is 5
Your compliance score for confidence in management is 10

Total score = 20

Highest individual score - 10

Your Food Hygiene Rating is —
The highest individual score can have a big impact on the final rating. The table below
summarises how the rating is calculated.

Total score 0-15 20 25-30 35-40 45 - 50 > 50
Highest
permitted
I 5 10 10 15 20 -
individual
score
[FOGD RYGIENE RA'N:IG | [FOSD HYGIENE n:mNG | [FE&D HYG@:E RATING | [FESD HY?EN:E RATING | |FOOD'HYG\EN’E RATING | IFQOD HYGIENE RATING |

Rating Glofelelol 5 ) olofotel 4 16 [0 Jolelolole)

URGENT MFROVEMENT H=Cs BaARY

We recommend that you display the enclosed door sticker. The sticker remains the property
of the London Borough of Havering.

This rating will be withdrawn if the Council becomes aware of serious breaches of food
safety legislation.

You may appeal your rating and the appeals procedure is outlined below. Your rating will be
published on the FSA website after the 21 day appeal period has elapsed, unless you state
in writing that you do not wish to appeal and the rating will be published earlier.

Also outlined below are the procedures relating to your right to reply and how to make revisit
requests, full details can be found on our website: www.havering.gov.uk

You can maintain your rating and improve your business by maintaining the existing food
safety controls found during my inspection and implementing the recommendations and
advice provided. You may also benefit from purchasing one of the approved industry guides
to good hygiene practice and following the recommendations. More information can be
found at www.food.gov.uk






Should you require further information please contact me on the above direct line.
Alternatively you can access food safety information and guidance at www.food.gov.uk and
on our website www.havering.gov.uk.

Yours sincerely

Senior Public Protection Officer(FS/H&S)

Encs. Schedule





TMN/INO57000

Schedule of Works: Frive, Unit 3, Mudlands Industrial Estate, Manor Way, Rainham,
RM13 8RH

Food Safety Act 1990

Food Safety and Hygiene (England) Regulations 2013
Regulation (EC) No.852/2004

MANDATORY HYGIENE REQUIREMENTS

Compliance - Food Hygiene and Safety =5

No water to Staff Wash Hand Basins

There was no hot water to the wash hand basins in the veg prep room, the cold kitchen
changing area and cold kitchen at the time of the inspection on 18/12/2025. By the end of the
inspection your maintenance team had found the fault and had fixed the issue. Ensure there
is a supply of hot and cold, or appropriately mixed, running water to all the wash hand basins
and all times.

Regulation (EC) No 852/2004 Annex |l Chapter | Para 4

Compliance - Structure of Premises (includes cleaning) =5

Poor Repair to Door

The allergen room in Unit 4 door frame and brush strip were in a poor state of repair and
decoration at the time of the inspection on 15/ 12/2025. At the time of the inspection on 18/ 12/
2025 these had been repaired.

Regulation (EC) No 852/2004 Annex |l Chapter Il Para. 1(e)

Equipment not clean

The filters on the air conditioning unit in the packing area were not clean at the time of the
inspection on 18/12/2025. Thoroughly clean the filters to minimise any risk of contamination of
food

Regulation (EC) No 852/2004 Annex Il Chapter 1 Para 1

Immediately

The commercial dishwasher had an excess of scale on the inside at the time of the inspection
on 15/12/2025. Thoroughly clean the dishwasher and leave in good repair and condition.
Regulation (EC) No 852/2004 Annex Il Chapter 1 Para 1

Immediately

Poor repair — Floors

The painted floor/ wall and pillar junctions in the food preparation rooms was flaking at the time
of inspection on 15/12/2025 by the time of the inspection on 18/12/2025 these had been
repainted.

Regulation (EC) No 852/2004 Annex |l Chapter Il Para. 1(a)

Poor repair- Wall

The plastic wall covering in the cold kitchen above the vegetable mixing tables in the cold
kitchen was damaged at the time of the inspection on 18/12/2025. Renew or repair the wall
covering and leave in a sound easy to clean condition.

Regulation (EC) No 852/2004 Annex Il Chapter Il Para. 1(b)

Within 3 weeks





Management of Food Safety (Confidence in Management) = 10

Listeria Management

Your Listeria Management Program does not specify whether you are using traditional
methods in conjunction with rapid methods to test for Listeria. Although rapid methods such as
the PCR testing that you use are fast and can provide results within 24-48 hours, these
methods may produce false positives.

The lift mezzanine has been sampled by Havering Council on two separate occasions and has
returned a positive result for Listeria Monocytogenes each time. During the second sampling
visit, you also sampled in the same areas that we sampled and yet your result came back
negative which is concerning. During the visit on 18/12/2025 when asked why this could be,
we had been advised that the testing that is undertaken at the premises may not be as
sensitive as the traditional methods that we use.

The most effective approach for managing Listeria in a food factory, and the one required for a
robust HACCP plan, is a comprehensive Environmental Monitoring Program (EMP) that uses
both traditional culture-based methods and rapid detection methods for testing otherwise there
is a risk that Listeria may not be detected during rapid testing methods which we have already
seen.

Records of validation and verification must be kept as evidence that they have been carried
out successfully.

Regulation (EC) 852/2004 Article 5 Para 1

Immediately and ongoing

HYGIENE REMINDERS, NOTES AND COMMENTS

None

HYGIENE RECOMMENDATIONS

Food Safety Act 1990
FOOD STANDARDS MANDATORY REQUIREMENTS

No contraventions were noted

Health and Safety at Work etc. Act 1974

Risk Assessment

At the time the inspection on 18/12/2025 the staff were cutting a large number of onions in the
cold kitchen. This was affecting the eyes and making it an uncomfortable work space. Carry
out a risk assessment for the cutting of the onions.

The Management of Health and Safety at Work Regulations 1999 Regulation 3

Immediately





Noise Monitoring

It was noted at the time of the inspection on 18/12/2025 that the noise in the dishwashing area
was very loud and none of the staff were wearing ear defenders. | understand that this has
been highlighted and a noise assessment has been booked for early new year. Please provide
a copy of the report once available.

The Control of Noise at Work Regulations 2005

Forklift

On the 15/12/12025 the forklift truck in Unit 4 was leaking oil and the key was still in the
ignition with no driver nearby. Provide evidence that the forklift truck is repaired and you have
a risk assessment / procedures in place to prevent untrained staff from accessing the forklift
truck and staff have been trained on this procedure.

The Management of Health and Safety at Work Regulations 1999 Regulation 3 and 10 & The
Workplace (Health, Safety and Welfare) Regulations 1992 Regulation 5 (1)

Immediately

Risk Assessments for Cold Rooms

It was noted both on the 15/12/2025 and 18/12/2025 that you only provide paper overalls to
staff working in cold conditions. Please provide a risk assessment for working in cold
environments.

The Management of Health and Safety at Work Regulations 1999 Regulation 3

Immediately

Maintenance of Equipment

The generator had leaked oil and had covered the outside of the premises in black oil. Ensure
all equipment is maintained on regular intervals to reduce the risk of malfunction.

The Workplace (Health, Safety and Welfare) Regulations 1992 Regulation 5 (1)

Immediately





GUIDE TO ALLERGEN INFORMATION REQUIREMENTS
The Food Information Regulations 2014

Food allergens can be life threatening and the only way people can manage a food allergy
is to avoid the foods that make them ill. An oversight on your part — such as serving someone
a food they are allergic to — can damage the reputation of your business as well as cause
serious harm to your customer. Food allergens cannot be removed by cooking. That is why it's
essential to practise good kitchen hygiene, as well as careful separation, storage and labelling
of ingredients when preparing food.

Food Business Operators need to provide information to consumers if any of the declarable
allergens are in food they supply or are in the ingredients used in the preparation of the foods
they supply. This does not include these substances being present through cross-
contamination but care must be taken to avoid any cross contamination. Your supplier has a
duty to provide you with information about products he/she has supplied to you, to help you
comply with the regulations.

The 14 allergens that should be declared are;

e
Celery Cereals containing Crustaceans Eggs Fish
gluten
=
= B e
Lupin Milk Molluscs Mustard
- Q\Q\Q P
=D
@)
Peanuts Sesame seeds Soya Sulphur dioxide

Foods which are not pre-packed

The information can be supplied;
On the menu.
On chalk boards, labels or tickets.
On a sign that can be easily seen by customers.
By word of mouth. If information is given verbally there must be a prominent sign or it
must be otherwise clearly indicated that such information can be obtained upon request
(see an example below).
Information must be accurate, consistent and verifiable upon challenge
— lIs there a process in place to enable consistent information to be provided? Such
as refer queries to the nominated member of staff?
— Verifiable ingredients information on a chart, recipe book, ingredients information
sheets, scrap books with labels.





* It is not acceptable to say that all your foods may contain allergens.

*It is not acceptable for you to say that you do not know whether or not a food contains
an allergen listed above and deny any knowledge.

Allergen information must be specific to the food, complete and accurate. This also applies to
food pre-packed for direct sale, such as from deli counters, bakeries or sandwich bars.

Food Business Operators must not refuse to provide allergen information on foods served nor
give the wrong information on a menu or through verbal communication.

Signposting to allergen information

When using oral information the business must be upfront in making it clear that allergen
information can be obtained upon request i.e. through a signpost saying that allergen
information can be obtained from a member of staff.

Example:

FOOD ALLERGIES

and

INTOLERANCES

Please speak to our staff about the ingredients
in your meal, when making your order.

Thank you.






Pre-packed Foods

For pre-packed foods, mandatory information must appear directly on the package or on a
label attached to it.

For more information refer to Food Standards Agency Leaflet, Allergy: what to consider when
labelling food — (A guide for small and medium businesses that make or sell pre-packed food).

Distance Selling

For food offered for sale online, by telephone or catalogue, meals on wheels, home caterers,
the mandatory food allergen information for the 14 allergens listed above must be made:

e available before the purchase is concluded (i.e. appearing on material supporting
the distance selling or other appropriate means clearly identified by the food business
operator e.g. menu leaflet, website/online. Telephone numbers to obtain oral allergen
information must not be a premium number).

AND

o available upon delivery in writing (e.g. packaging, stickers on takeaway food
containers, receipts, delivery driver carry allergy information in a folder in the car).

The requirements for those selling to consumers are that the consumer receives the same
information when buying food at a distance as they do when buying in a retail environment.
Therefore, all mandatory information must be available before the purchase is concluded and
at the moment of delivery and it must be available to the consumer with no additional costs.

Resources for businesses:

Allergy and intolerance: guidance for business at:
http://www.food.gov.uk/business-industry/allergy-quide

Resources for allergen information at:
http://www.food.gov.uk/business-industry/allergy-quide/allergen-resources

Free allergen training at:
http://allergytraining.food.qov.uk/






THE KEY OBLIGATIONS OF FOOD AND FEED BUSINESS
OPERATORS

Safety
Operators shall not place on the market unsafe food or feed

Responsibility
Operators are responsible for the safety of the food and feed which they
produce, transport, store or sell

Traceability
Operators shall be able to rapidly identify any supplier or consignee

Transparency
Operators shall immediately inform the competent authorities if they have a
reason to believe that their food or feed is not safe

Emergency
Operators shall immediately withdraw food or feed from the market if they
have a reason to believe that it is not safe

Prevention
Operators shall identify and regularly review the critical points in their
processes and ensure that controls are applied at these points

Co-operation
Operators shall co-operate with the competent authorities in actions taken to
reduce risks

These obligations derive from the EU food safety legislation.

For further information, see
Website: http://europa.eu.int/comm/dgs/health consumer/foodsafety.htm






[ FOOD HYGIENE RATING ]
REQUEST FOR A VISIT TO RE-RATE YOUR BUSINESS

Please read both sides carefully before applying

¢ If you have improved the hygiene standards that were highlighted as defective in your inspection report, you
can request a revisit with a view to giving you a new food hygiene rating. There is a non-refundable
charge of £300 payable in advance for this service. The rerating visit will be unannounced and will be
carried out within 3 months of receipt of payment.

e You should try to provide as much evidence as you can to demonstrate that you have improved in one or all
of the scoring areas.

e Do not send payment with your application we will contact you to let you know if there is enough
information provided for us to formerly accept your application, we will then contact you to arrange payment.

e There is no limit to the number of times you can request re-rating inspections.

o If we fail to visit within 3 months of receipt of payment we will refund your payment and make a free rerating
visit.

e The Inspector will give a food hygiene rating based on the level of compliance that is found at the time.
Ratings can go up, down or remain the same.

¢ Any non-compliance with food law found during an inspection will be assessed using our published
enforcement policy.

Name & Address Of BUSINESS: .....cciiiiiiiiiiiiiiii i i i riissisrassrannranssansransens (please print)

Date of inspection

Rating given at that inspection: .........

Look at the report provided following your latest inspection and on a separate document please
provide evidence detailing the measures you have taken to improve your scores in the areas where
you scored more than zero (e.g. photographs, copies of relevant documents and written notes if
necessary;

PLEASE RETURN THIS FORM TO:
Food Team Leader

London Borough of Havering
Public Protection

Town Hall, Main Road

Signature

Please print your Name

Date Phone no. Romford, RM1 3BD
Position Environmental.health@havering.gov.uk
Email

See overleaf for appeals against your rating and a public right to reply





| FOOD HYGIENE RATING |

FOOD HYGIENE RATING SCHEME - YOUR SAFEGUARDS
Please note that if your business fails broad compliance we will revisit. This is a
statutory visit to check compliance and not a re-rating visit.
Please check our enforcement policy for further information.

Food Hygiene Rating Scheme (FHRS) Request for a Re-Rating Visit

We only rate your business at each programmed inspection. We only rerate in between this if
you apply to us with the correct details and pay in advance. Please provide full details of
improvements to hygiene that you have made to support your application.. We will re-inspect
your whole business and update your hygiene rating. You can apply anytime following the
inspection. The visit will be unannounced and will occur within 3 months of your complete
application. Alternatively you can wait until your next scheduled unannounced inspection.
Appeals against Rating

You cannot appeal because you have put things right following the inspection; you can only
appeal if you think the rating was incorrect compared to the guidance on scoring in the brand
standard. If you disagree with the rating given it is advisable to first discuss this with the officer
who carried out the inspection (although this is not part of the appeals procedure it may help to
clarify things). If after you have spoken to the inspector you still think that your rating is
incorrect you can appeal your rating by following the appeals procedure Your appeal must be
made within 21 days of the date you were informed of the rating. The procedure and forms for
appeals are on our web site. www.havering.gov.uk. The food hygiene rating scheme is
governed by the Food Standards Agency which has provided detailed operational guidance
known as the Food Hygiene Rating Scheme Brand Standard available at www.food.gov.uk.
You will need to explain clearly which elements you feel have been incorrectly rated in relation
to the Brand Standard.

Right to Reply

You may make a comment (which will be published alongside your rating) in explanation of
subsequent actions or mitigation for the circumstances at the time of the intervention. Search
“Food Hygiene Rating right to reply” details on our website: www.havering.gov.uk .

Appeals against written advice

If you have been given written advice requiring you to take action to put matters right and you
disagree with it, you should first discuss this with the inspecting officer. If you are unable to
resolve the issue you can speak with, or if you prefer, write to their manager to see if the issue
can be resolved.

We have formal mechanisms for considering complaints against the actions of our officials. If
you disagree with the outcome of this, you can approach your local Councillor or contact your
local government or public services ombudsman.

The Food Standards Agency has also set up an independent appeals panel (IAP). The IAP will
be able to consider disputes regarding advice of a technical nature where the local authority
complaints procedures have been exhausted. FHRS appeals are not dealt with by the IAP.
http://www.food.gov.uk/business-industry/how-to-make-an-appeal

The information above will not affect formal enforcement actions. Prohibition notices, seizure
notices, detention notices, remedial action notices, improvement notices and prosecution
already have detailed appeals mechanisms written into legislation.

The hygiene rating will be withdrawn if the Council becomes aware of serious breaches as
described in the food law code of practice. The sticker remains the property of the London
Borough of Havering and should not be displayed anywhere but on the premises it relates to.
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HAV-FOI-338921.xlsx
Disposal

		Type Description		Description		Asset ID		Street		Town		Region		Postcode		Sale Date		Year of Acquisition/Transfer Date if Available		Acquisition Comment		Managing Department at Sale

		Sale		Kilmartin Way Tenants		P00264		Kilmartin Way		Hornchurch		Essex		RM12		2/5/26		1980		Local Government Reorganisation		General Fund

		Sale		Bonington Road NO.02 (Scotts Primary Caretaker House)		P00258		Bonington Road		Hornchurch		Essex		RM12		9/29/25		1972				General Fund

		Sale		Dorrington Gardens Car Park		P00923		Dorrington Gardens		Hornchurch		Essex		RM12		22/09/2025		1950's to 1980's		Various Dates		General Fund

		Sale		Como Street Car Park		P00921		Como Street		Romford		Essex		RM1		13/03/2025		1960's				General Fund

		Sale		Century Youth House, Albert Road, Romford		P00951		Albert Road		Romford		Essex		RM1		25/01/2025		1965		Local Government Reorganisation		General Fund

		Sale		Keswick Avenue Car Park		P00918		Keswick Avenue		Hornchurch		Essex		RM11		29/10/2024		1963				General Fund

		Sale		Land at Priory Road		P01711		Priory Road		Romford		Essex		RM3		17/07/2024		1987		Local Government Reorganisation		General Fund

		Sale		Newtons School House		P00453		Lowen Road		Rainham		Essex		RM13		27/03/2024		1965		Local Government Reorganisation		General Fund

		Sale		Land adjacent Tweed Way Social Hall, Tweed Way		P01706		Tweed Way		Romford		Essex		RM1		27/02/2024		1958				General Fund

		Sale		Former Small Works Depot, 45 Heather Avenue		P01136		Heather Avenue		Romford		Essex		RM1		19/05/2023		1939				General Fund

		Sale		Petersfield Depot, rear of 57 - 67 Petersfield Avenue		P00826		Petersfield Avenue		Romford		Essex		RM3		28/04/2023		1980		Local Government Reorganisation		General Fund

		Sale		Quarles Site		P01678		Tring Gardens		Romford		Essex		RM3		25/01/2023		2017				General Fund

		Sale		Hall Lane Mini Golf Course		P01139		Hall lane		Upminster		Essex		RM14		18/11/2021		1950				General Fund

		Sale		Land between 8 & 9 Bretons Cottages, Rainham Road		P01690		Rainham Road		Rainham		Essex		RM13		17/08/2021		From 1869		Various Dates		General Fund

		Sale		Old Windmill Hall		P00979		St Marys Lane		Upminster		Essex		RM14		14/10/2019		1929				General Fund

		Sale		Kingdom Hall, Trowbridge Road		P00740		Trowbridge Road		Romford		Essex		RM3		01/04/2019		1980		Local Government Reorganisation		General Fund

		Sale		75 North Street, Hornchurch		P00945		North Street		Hornchurch		Essex		RM11		24/08/2018		1951				General Fund

		Sale		Land adj 70 Central Drive		P01716		Central Drive		Hornchurch		Essex		RM12		16/07/2018		1948				Housing

		Academy Conversion		Sanders School		P00409/4009		Suttons Lane		Hornchurch		Essex		RM12		31/10/2017		1965		Local Government Reorganisation		General Fund

		Academy Conversion		Sanders School - Staff Accommodation		P00456		Suttons Lane		Hornchurch		Essex		RM12		31/10/2017		1965		Local Government Reorganisation		General Fund

		Sale		Sheffield Drive Allotments		P00179		Sheffield Drive		Romford		Essex		RM3		29/11/2016		1980		Local Government Reorganisation		General Fund

		Sale		Romford Ice Rink		P00882		Rom Valley Way		Romford		Essex		RM7		31/03/2016		1951				General Fund

		Sale		Keats Avenue, rear of 49/51 (ex garage site)		P01279		Keats Avenue		Romford		Essex		RM3		17/03/2015		1950's				Housing

		Sale		Delderfield House, nos 2 - 70 only		P01002		Portnoi Close		Romford		Essex		RM1		16/03/2015		1959				Housing

		Sale		Dudley Road, R/O 48 & 52		P00552		Dudley Road		Romford		Essex		RM3		26/01/2015		1980		Local Government Reorganisation		Housing

		Sale		Saddleworth Square Playsite Site 10M Briar Rd Dev		P01492		Saddleworth Square		Romford		Essex		RM3		20/12/2014		1980		Local Government Reorganisation		Housing

		Sale		Harlow Gardens Playsite		P01476		Harlow Gardens		Romford		Essex		RM5		13/10/2014		1952				Housing

		Sale		Hilldene Petrol Station		P00739		Hilldene Avenue		Romford		Essex		RM3		22/08/2014		1980		Local Government Reorganisation		General Fund

		Sale		Whitworth Land (Phase 2)		P01645		Noak Hill Road		Romford		Essex		RM7		17/07/2014		1965		Local Government Reorganisation		General Fund

		Sale		Billet Lane, 81, 83, 85, & 87		P00989		Billet Lane		Hornchurch		Essex		RM11		11/03/2014		1939				Housing

		Sale		Dorking Road Playsite		P01462		Dorking Road		Romford		Essex		RM3		10/03/2014		1960				General Fund

		Sale		Bell Avenue Playground		P01536		Bell Avenue		Romford		Essex		RM3		13/01/2014		1954				General Fund

		Sale		Montgomery Crescent Playsite		P01464		Montgomery Crescent		Romford		Essex		RM3		10/01/2014		1960				General Fund

		Sale		Barberry Close Garages Site 10C Briar Rd Dev		P01252		Barberry Close		Romford		Essex		RM3		20/12/2013		1980		Local Government Reorganisation		Housing

		Sale		Briar Road Garages Site 3A		P01258		Briar Road		Romford		Essex		RM3		20/12/2013		1980		Local Government Reorganisation		Housing

		Sale		Briar Road Garages Site 9K Briar Rd Dev		P01259		Briar Road		Romford		Essex		RM3		20/12/2013		1980		Local Government Reorganisation		Housing

		Sale		Briar Road Garages Site 9J Briar Rd Dev		P01260		Briar Road		Romford		Essex		RM3		20/12/2013		1980		Local Government Reorganisation		Housing

		Sale		Harebell Way Garages Site 3B Briar Rd Dev		P01272		Harebell Road		Romford		Essex		RM3		20/12/2013		1980		Local Government Reorganisation		Housing

		Sale		Lavender Close Garages Site 9N Briar Rd Dev		P01284		Lavender Close		Romford		Essex		RM3		20/12/2013		1980		Local Government Reorganisation		Housing

		Sale		Lavender Close Garages Site 9O Briar Rd Dev		P01285		Lavender Close		Romford		Essex		RM3		20/12/2013		1980		Local Government Reorganisation		Housing

		Sale		Okehampton Garages Site 2A Briar Road Dev		P01299		Okehampton Road		Romford		Essex		RM3		20/12/2013		1980		Local Government Reorganisation		Housing

		Sale		Okehampton Rd Garages Site 2A Briar Rd Dev		P01300		Okehampton Road		Romford		Essex		RM3		20/12/2013		1980		Local Government Reorganisation		Housing

		Sale		Barberry Close Garage Block Site 10D Briar Rd Dev		P01253		Barberry Close		Romford		Essex		RM3		29/11/2013		1980		Local Government Reorganisation		Housing

		Sale		Myrtle Rd Garages (Adj 19 Honeysuckle) - Site 10P		P01295		Myrtle Road		Romford		Essex		RM3		29/11/2013		1980		Local Government Reorganisation		Housing

		Sale		Bellflower Path Garages Site 9E Briar Rd Dev		P01255		Bellflower Path		Romford		Essex		RM3		04/11/2013		1980		Local Government Reorganisation		Housing

		Sale		Buckbean Path Garages Site 9C Briar Rd Dev		P01262		Buckbean Path		Romford		Essex		RM3		04/11/2013		1980		Local Government Reorganisation		Housing

		Sale		Clematis Close Garages Site 9B Briar Rd Dev		P01265		Clematis Close		Romford		Essex		RM3		04/11/2013		1980		Local Government Reorganisation		Housing

		Sale		Clematis Close Garages Site 9D Briar Rd Dev		P01266		Clematis Close		Romford		Essex		RM3		04/11/2013		1980		Local Government Reorganisation		Housing

		Sale		Clematis Close Garages Site 9F Briar Rd Dev		P01267		Clematis Close		Romford		Essex		RM3		04/11/2013		1980		Local Government Reorganisation		Housing

		Sale		Clematis Close Garages Site 9G Briar Rd Dev		P01268		Clematis Close		Romford		Essex		RM3		04/11/2013		1980		Local Government Reorganisation		Housing

		Sale		Lucerne Way Garages - Site 6E Briar Rd Dev		P01290		Lucerne Way		Romford		Essex		RM3		04/11/2013		1980		Local Government Reorganisation		Housing

		Sale		Lucern Way Garages Site 10K Briar Rd Dev		P01291		Lucerne Way		Romford		Essex		RM3		04/11/2013		1980		Local Government Reorganisation		Housing

		Sale		Pimpernell Way Garage Block (Site 1A) Briar Rd Dev		P01301		Pimpernell Way		Romford		Essex		RM3		04/11/2013		1980		Local Government Reorganisation		Housing

		Sale		Straight Rd Garages Site 9Q Briar Rd Dev		P01305		Straight Road		Romford		Essex		RM3		04/11/2013		1980		Local Government Reorganisation		Housing

		Sale		Straight Rd Garages 9P Briar Rd Dev		P01306		Straight Road		Romford		Essex		RM3		04/11/2013		1980		Local Government Reorganisation		Housing

		Academy Conversion		Wennington Road, 215		P00248		Wennington Road		Rainham		Essex		RM13		01/11/2013		1965		Local Government Reorganisation		General Fund

		Academy Conversion		The Chafford School		P00411/4011		Wennington Road		Rainham		Essex		RM13		01/11/2013		1965		Local Government Reorganisation		General Fund

		Academy Conversion		Chafford School - Elec Sub Station		P00649		Lambs Lane		Rainham		Essex		RM13		01/11/2013		1965		Local Government Reorganisation		General Fund

		Academy Conversion		Chafford Sports Centre & Pool		P01140		Lambs Lane		Rainham		Essex		RM13		01/11/2013		1965		Local Government Reorganisation		General Fund

		Sale		David Crompton Lodge (Demolished)		P00858		Gooshays Drive		Romford		Essex		RM3		22/10/2013		1965		Local Government Reorganisation		General Fund

		Sale		Albemarle Youth House		P00952		Gooshays Drive		Romford		Essex		RM3		22/10/2013		1965		Local Government Reorganisation		General Fund

		Sale		Gooshays Drive CAB Building		P00984		Gooshays Drive		Romford		Essex		RM3		22/10/2013		1965		Local Government Reorganisation		General Fund

		Sale		Dukes Social Hall		P00832		Maygreen Crescent		Romford		Essex		RM11		02/09/2013		1985				General Fund

		Sale		Lower Bedfords Road, 7		P00249		Lower Bedfords Road		Romford		Essex		RM1		16/08/2013		1965		Local Government Reorganisation		General Fund

		Sale		Kempton Avenue, Land Adj 100		P01642		Kempton Avenue		Hornchurch		Essex		RM12		07/06/2013		1948				Housing

		Sale		Bridgwater Road, 57		P00948		Bridgwater Road		Romford		Essex		RM3		28/05/2013		1980		Local Government Reorganisation		Housing

		Sale		Eastdene Drive, Nos 1 & 2		P01041		Eastdene Drive		Romford		Essex		RM3		28/05/2013		1980		Local Government Reorganisation		Housing

		Sale		Darlington Gardens Playsite		P01460		Darlington Gardens		Romford		Essex		RM3		28/05/2013		1980		Local Government Reorganisation		Housing

		Sale		Hendon Garden Garage Block		P01188		Hendon Gardens		Romford		Essex		RM5		24/04/2013		During 1950's				Housing

		Sale		Quarles Close Garage Block		P01195		Quarles Close		Romford		Essex		RM5		25/03/2013		1980		Local Government Reorganisation		Housing

		Sale		Winifred Whittingham House		P01130		Brookway		Rainham		Essex		RM13		15/03/2013		1909 and 1920				General Fund

		Sale		Tempest Way Garage Block		P01336		Tempest Way		Rainham		Essex		RM13		13/03/2013		1955				Housing

		Sale		Horndon Road Garage Block (Cooks Close)		P01236		Horndon Road		Romford		Essex		RM5		11/03/2013						Housing

		Sale		Orchis Way Garage Block		P01346		Orchis Way		Romford		Essex		RM3		24/01/2013						Housing

		Sale		Daventry Road Garage Block, Adj 30		P01386		Daventry Road		Romford		Essex		RM3		24/01/2013						Housing

		Sale		Navarre Gardens, Adj 39 - Garage Block		P01207		Navarre Gardens		Romford		Essex		RM5		10/01/2013						Housing

		Sale		Victory Way, Garages rear of 23 - 33		P01242		Victory Way		Romford		Essex		RM7		10/01/2013						Housing

		Sale		Western Road, 62-64 (Raphael House)		P00983		Western Road		Romford		Essex		RM1		14/12/2012		1965		Local Government Reorganisation		General Fund

		Sale		Broseley Road Garage Block		P01341		Broseley Road		Romford		Essex		RM3		27/11/2012						Housing

		Sale		Dorking Road Garage Block		P01343		Dorking Road		Romford		Essex		RM3		27/11/2012						Housing

		Sale		Preston Road Garage Block		P01352		Preston Road		Romford		Essex		RM3		27/11/2012						Housing

		Sale		Sedgefield Road Garage Block		P01356		Sedgefield Crescent		Romford		Essex		RM3		27/11/2012						Housing

		Sale		Sheffield Drive Garage Block		P01357		Sheffield Drive		Romford		Essex		RM3		27/11/2012						Housing

		Sale		Whitchurch Road Garage Block		P01359		Whitchurch Road		Romford		Essex		RM3		27/11/2012						Housing

		Sale		Wigton Road Garage Block		P01361		Wigton Road		Romford		Essex		RM3		27/11/2012						Housing

		Sale		Ashbourne Road Garage Block		P01378		Ashbourne Road		Romford		Essex		RM3		27/11/2012						Housing

		Sale		Ashbourne Road Garage Block		P01379		Ashbourne Road		Romford		Essex		RM3		27/11/2012						Housing

		Sale		Aylsham Lane Garage Block		P01382		Aylsham Lane 		Romford		Essex		RM3		27/11/2012						Housing

		Sale		New Road, Land adj Woodside		P01032		New Road		Rainham		Essex		RM13		22/10/2012		1970				General Fund

		Sale		New Road, Land adj Brittany		P01032A		New Road		Rainham		Essex		RM13		22/10/2012		1970				General Fund

		Sale		Penn Gardens Garage Block (Rear of 2 Taylor Close)		P01206		Penn Gardens		Romford		Essex		RM5		18/10/2012						Housing

		Sale		Brockley Crescent Garage Block		P01232		Brockley Crescent		Romford		Essex		RM5		18/10/2012						Housing

		Sale		Chelmsford Drive Garage Block		P01324		Chelmsford Drive		Upminster		Essex		RM14		18/10/2012						Housing

		Sale		Haydock Close, Land Adj 16/18		P01058		Haydock Close		Hornchurch		Essex		RM12		17/10/2012		1948				Housing

		Sale		Platford Green, rear of 32/33		P00635		Platford Green		Hornchurch		Essex		RM11		10/10/2012		1947				General Fund

		Sale		Nelson Road, WPA		P00799		Nelson Road		Rainham		Essex		RM13		10/10/2012		1965		Local Government Reorganisation		General Fund

		Sale		Morgan Way, 8		P00256		Morgan Way		Rainham		Essex		RM13		31/08/2012		1974				Housing

		Sale		Swindon Lane Garage Site		P01358		Swindon Lane		Romford		Essex		RM3		31/08/2012		1980		Local Government Reorganisation		Housing

		Sale		Vernon Road Depot		P00843		Vernon Road		Romford		Essex		RM5		21/08/2012		1946				General Fund

		Sale		Vernon Road Garage Block		P01213		Vernon Road		Romford		Essex		RM5		21/08/2012		1948				Housing

		Sale		Pages Barn, Shepherds Hill		P01606		Shepherds Hill		Romford		Essex		RM3		21/08/2012		1988				General Fund

		Sale		Dunningford Primary School		P00428/2088		Dunningford Close		Hornchurch		Essex		RM12		31/07/2012		1965		Local Government Reorganisation		General Fund

		Sale		Rainham Road, Dunningford Caretakers House		P00449		Rainham Road		Hornchurch		Essex		RM12		31/07/2012		1965		Local Government Reorganisation		General Fund

		Sale		Appleby Drive, 15		P00245		Noak Hill Road		Romford		Essex		RM7		19/07/2012		1965		Local Government Reorganisation		General Fund

		Sale		Whitworth Centre (Phase 1)		P00271		Noak Hill Road		Romford		Essex		RM7		19/07/2012		1965		Local Government Reorganisation		General Fund

		Sale		Straight Road, Elec Sub Station		P00666		Straight Road		Romford		Essex		RM3		19/07/2012						General Fund

		Academy Conversion		Olive Street, 1		P00254		Olive Street		Romford		Essex		RM7		27/06/2012		1965		Local Government Reorganisation		General Fund

		Academy Conversion		Mawney School (The)		P00416/2092		Olive Street		Romford		Essex		RM7		27/06/2012		1965		Local Government Reorganisation		General Fund

		Sale		Dudley Road Garage Block		P01388		Dudley Road		Romford		Essex		RM3		07/06/2012						Housing

		Sale		Faringdon Avenue Garage Block		P01270		Faringdon Avenue		Romford		Essex		RM3		18/05/2012						Housing

		Sale		Halesworth Close Garage Block		P01271		Halesworth Close		Romford		Essex		RM3		18/05/2012						Housing

		Sale		Kingsbridge Road Garages (Adj 59 Kingsbridge Road)		P01283		Kingsbridge Road		Romford		Essex		RM3		18/05/2012						Housing

		Sale		Leyburn Crescent Garage Block		P01286		Leyburn Crescent		Romford		Essex		RM3		18/05/2012						Housing

		Sale		Straight Road Garage Block (rear of 184 - 186)		P01307		Straight Road		Romford		Essex		RM3		18/05/2012						Housing

		Sale		Straight Road Garage Block (rear of 196 - 200)		P01308		Straight Road		Romford		Essex		RM3		18/05/2012						Housing

		Sale		Lodge Lane Playsite		P01453		Lodge Lane		Romford		Essex		RM5		20/03/2012						General Fund

		Sale		Torrance Close, 10		P00230		Torrance Close		Hornchurch		Essex		RM11		16/03/2012		1965		Local Government Reorganisation		General Fund

		Sale		Torrance Close, 11		P00236		Torrance Close		Hornchurch		Essex		RM11		16/03/2012		1965		Local Government Reorganisation		General Fund

		Sale		Elmhurst Lodge, Torrance Close		P00463		Hornchurch Road		Hornchurch		Essex		RM11		16/03/2012						General Fund

		Sale		Chaucer Road Garage Block		P01269		Chaucer Road		Romford		Essex		RM3		17/02/2012						Housing

		Sale		Harrow Crescent Garage Block		P01273		Harrow Crescent		Romford		Essex		RM3		17/02/2012						Housing

		Sale		Heaton Avenue Garage Block, rear of 46-52		P01275		Heaton Avenue		Romford		Essex		RM3		17/02/2012						Housing

		Sale		Keats Avenue Garage Block (R/O 17 - 23)		P01278		Keats Avenue		Romford		Essex		RM3		17/02/2012						Housing

		Sale		Masefield Close Garage Block		P01292		Masefield Close		Romford		Essex		RM3		17/02/2012						Housing

		Sale		Smart Close Garage Block		P01304		Smart Close		Romford		Essex		RM3		17/02/2012						Housing

		Sale		Tennyson Road Garage Block		P01309		Tennyson Road		Romford		Essex		RM3		17/02/2012						Housing

		Sale		Wordsworth Close Garage Block		P01314		Wordsworth Close		Romford		Essex		RM3		17/02/2012						Housing

		Sale		Heaton Avenue Playsite		P01452		Heaton Avenue		Romford		Essex		RM3		17/02/2012		1947				Housing

		Sale		Amersham Road Garage Block, Adj 55		P01340		Amersham Road		Romford		Essex		RM3		10/02/2012						Housing

		Sale		Leamington Close Garage Block (Adj Hungerford Hse)		P01344		Leamington Close		Romford		Essex		RM3		10/02/2012						Housing

		Sale		Oxford Road Garage Block		P01347		Oxford Road		Romford		Essex		RM3		10/02/2012						Housing

		Sale		Helen Road, 13		P00251		Helen Road		Hornchurch		Essex		RM11		27/01/2012		1965		Local Government Reorganisation		General Fund

		Sale		Edwin Lambert Primary School		P00414/2014-A		Malvern Road		Hornchurch		Essex		RM11		09/01/2012		1965		Local Government Reorganisation		General Fund

		Sale		Hamilton Drive, rear of 1 - 13 (Garage block)		P01246		Hamilton Drive		Romford		Essex		RM5		28/10/2011						Housing

		Academy Conversion		Petitts Lane, 128		P00253		Pettits Lane		Romford		Essex		RM1		01/09/2011		1965		Local Government Reorganisation		General Fund

		Academy Conversion		Marshall Park School		P00417/4037		Pettits Lane		Romford		Essex		RM1		01/09/2011		1965		Local Government Reorganisation		General Fund

		Sale		Hendon Gardens Garage Block		P01212		Hendon Gardens		Romford		Essex		RM5		09/08/2011		During 1950's				Housing

		Sale		Cherry Tree Lane, r/o 118, Elec Sub Station		P00536		Cherry Tree Lane		Rainham		Essex		RM13		08/08/2011						Housing

		Sale		Cherry Tree Depot		P00829		Cherry Tree Lane		Rainham		Essex		RM13		08/08/2011		1963				General Fund

		Sale		Oakley Drive Garage Block		P01345		Oakley Drive		Romford		Essex		RM3		08/08/2011						Housing

		Academy Conversion		Marlborough Gardens, 13		P00246		Marlborough Gardens		Upminster		Essex		RM14		29/07/2011		1965		Local Government Reorganisation		General Fund

		Academy Conversion		Hall Mead School		P00415/4000		Marlborough Gardens		Upminster		Essex		RM14		29/07/2011		1965		Local Government Reorganisation		General Fund

		Academy Conversion		Albany School & Premises		P00404/4038		Broadstone Road		Hornchurch		Essex		RM12		28/07/2011		1965		Local Government Reorganisation		General Fund

		Academy Conversion		Albany School (former Maylands) Elec Sub Station		P00619		Broadstone Road		Hornchurch		Essex		RM12		28/07/2011		1965		Local Government Reorganisation		General Fund

		Sale		Hamilton Drive Garage Block, rear of 58 - 80		P01244		Hamilton Drive		Romford		Essex		RM5		12/04/2011		1948				Housing

		Sale		Hamilton Drive Garage Block, Between 67 & 69		P01245		Hamilton Drive		Romford		Essex		RM5		12/04/2011		1948				Housing

		Sale		Kempton Avenue Garage Block		P01329		Kempton Avenue		Hornchurch		Essex		RM12		12/04/2011		1948				Housing

		Sale		Plumpton Garage Block, adj 108		P01330		Plumpton Avenue		Hornchurch		Essex		RM12		12/04/2011		1948				Housing

		Sale		Burwood Gardens Garage Block		P01331		Burwood Gardens		Rainham		Essex		RM13		12/04/2011		1950				Housing

		Sale		Deere Avenue, rear of 26 - 32		P01332		Deere Avenue		Rainham		Essex		RM13		12/04/2011		1955				Housing

		Sale		Roseberry Way Garage Site, rear of 59		P01365		Roseberry Gardens		Upminster		Essex		RM14		12/04/2011		1955				Housing

		Sale		Fyfield Road Garage Block (Rear of 77 - 87)		P01412		Fyfield Road		Rainham		Essex		RM13		12/04/2011		1947				Housing

		Sale		Fyfield Road Garage Block, rear of 2 - 10		P01413		Fyfield Road		Rainham		Essex		RM13		12/04/2011		1947				Housing

		Sale		Snowden Court Sub Station		P00662		Squirrels Heath Lane		Romford		Essex		RM2		29/03/2011						Housing

		Sale		Snowdon Court, WCC		P01012		Squirrels Heath Lane		Romford		Essex		RM2		29/03/2011						Housing

		Sale		Dagnam Park Square Land		P01040		Dagnam Park Square		Romford		Essex		RM3		28/03/2011						General Fund

		Sale		Highfield Road, Rear of 88 - Garage Block		P01189		Highfield Road Garage Block		Romford		Essex		RM5		28/03/2011		1948				Housing

		Sale		Navarre Gardens,  Adj 108 - Garage Bllock		P01196		Navarre Gardens		Romford		Essex		RM5		28/03/2011						Housing

		Sale		Lodge Lane, Adj 243		P01197		Lodge Land Garage Block		Romford		Essex		RM5		28/03/2011		1954				Housing

		Sale		Turpin Avenue, Adj 85 - Garage block		P01200		Turpin Avenue		Romford		Essex		RM5		28/03/2011						Housing

		Sale		Turpin Avenue, between 59 & 61		P01201		Turpin Avenue		Romford		Essex		RM5		28/03/2011						Housing

		Sale		Udall Gardens, Adj 103		P01203		Udall Gardens		Romford		Essex		RM5		28/03/2011						Housing

		Sale		Turpin Avenue, Adj 184 - Garage Block		P01204		Udall Gardens		Romford		Essex		RM5		28/03/2011						Housing

		Sale		Cross Road, between 111 & 113 - Garage Block		P01231		Cross Road		Romford		Essex		RM7		28/03/2011		1953				Housing

		Sale		Prospect Place, rear of 1- 16		P01373		Prospect Place		Romford		Essex		RM5		28/03/2011		1955/1956				Housing

		Sale		Prospect Place, rear of 1 - 17 Wainfleet Avenue		P01374		Prospect Place		Romford		Essex		RM5		28/03/2011		1955/1956				Housing

		Sale		Bridgewater Road Garage Block, Adj 204		P01377		Bridgwater Road		Romford		Essex		RM3		25/03/2011						Housing

		Sale		Bridgwater Road Garage Block, Adj 21		P01377A		Bridgwater Road		Romford		Essex		RM3		25/03/2011						Housing

		Sale		Daventry Road Garage Block, Adj 136		P01384		Daventry Road		Romford		Essex		RM3		25/03/2011						Housing

		Sale		Edenhall Road Garage Block, between 43 & 45		P01393		Edenhall Road		Romford		Essex		RM3		25/03/2011						Housing

		Sale		Edenhall Road Garage Block, Adj 37		P01394		Edenhall Road		Romford		Essex		RM3		25/03/2011						Housing

		Sale		Sevenoaks Close Garage Block, rear of 25 - 39		P01396		Sevenoaks Close		Romford		Essex		RM3		25/03/2011		1980		Local Government Reorganisation		Housing

		Sale		Bridgwater Road Playsite		P01461		Bridgwater Road		Romford		Essex		RM3		25/03/2011		1975		Local Government Reorganisation		Housing

		Sale		Painesbrook Corner of Colne Drive (part)		P01493		Painsbrook Road		Romford		Essex		RM3		22/03/2011		1980		Local Government Reorganisation		Housing

		Sale		Taylor Close Garage Block		P01194		Taylor Close		Romford		Essex		RM5		29/10/2010						Housing

		Sale		Manor Primary School		P00420/2063		Shaftesbury Road		Romford		Essex		RM1		04/08/2010		1970's		Various Dates		General Fund

		Sale		Newtons Close, 7		P01123		Newtons Close		Rainham		Essex		RM13		18/06/2010		1973				General Fund

		Sale		Clayton Road, Adj 6 - Elec Sub Station		P00538		Clayton Road		Romford		Essex		RM7		10/06/2010						General Fund

		Sale		Rodney Way, Adj 32 - Elec Sub Station		P00656		Rodney Way		Romford		Essex		RM7		10/06/2010						General Fund

		Sale		Tiverton Grove, Elec Sub Station		P00680		Tiverton Grove		Romford		Essex		RM3		10/06/2010						General Fund

		Sale		Waycross Road, Adj 2 - Elec Sub Station		P00692		Waycross Road		Upminster		Essex		RM14		10/06/2010		1955				General Fund

		Sale		Waycross Road, Adj 48 - Elec Sub Station		P00693		Waycross Road		Upminster		Essex		RM14		10/06/2010		1955				General Fund

		Sale		Belle Vue Road, Adj 77 - Elec Sub Station		P00522		Bell Vue Road		Romford		Essex		RM5		07/06/2010		1947				General Fund

		Sale		Dewsbury Road, Brwn 36 & 38 - Elec Sub Station		P00550		Dewsbury Road		Romford		Essex		RM3		07/06/2010						General Fund

		Sale		Finucane Gardens, Adj 31 - Elec Sub Station		P00564		Finucane Gardens		Rainham		Essex		RM13		07/06/2010						General Fund

		Sale		Gisbourne Gardens, Adj 22 - Elec Sub Station		P00566		Gisbourne Gardens		Rainham		Essex		RM13		07/06/2010						General Fund

		Sale		Highfield Road Adj 222 - Elec Sub Station		P00584		Highfield Road		Romford		Essex		RM5		07/06/2010						General Fund

		Sale		Hillrise Road, Adj 243 - Elec Sub Station		P00586		Hillrise Road		Romford		Essex		RM5		07/06/2010						General Fund

		Sale		Lulworth Drive, Elec Sub Station		P00609		Lulworth Drive		Romford		Essex		RM5		07/06/2010						General Fund

		Sale		Priors Park, Adj 37 - Elec Sub Station		P00637		Priors Park		Hornchurch		Essex		RM12		07/06/2010						General Fund

		Sale		Straight Road, Adj 8 - Elec Sub Station		P00667		Straight Road		Romford		Essex		RM3		07/06/2010						General Fund

		Sale		Warden Avenue, Adj 2 - Elec Sub Station		P00688		Warden Avenue		Romford		Essex		RM5		07/06/2010						General Fund

		Sale		Maybank Avenue, Adj 116 - Elec Sub Station		P01626		Maybank Avenue		Hornchurch		Essex		RM12		07/06/2010						General Fund

		Sale		Upper Rainham Road, 46		P00260		Upper Rainham Road		Hornchurch		Essex		RM12		04/06/2010		1974				General Fund

		Sale		Bell Avenue, Adj 143 - Elec Sub Station		P00521		Bell Avenue		Romford		Essex		RM3		04/06/2010						General Fund

		Sale		Dorking Road, Betweem 7 & 11- Elec Sub Station		P00551		Dorking Road		Romford		Essex		RM3		04/06/2010						General Fund

		Sale		Hailsham Road, Adj 66 - Elec Sub Station		P00571		Hailsham Road		Romford		Essex		RM3		04/06/2010						General Fund

		Sale		Hilldene Avenue, Adj 49 - Elec Sub Station		P00585		Hilldene Avenue		Romford		Essex		RM3		04/06/2010						General Fund

		Sale		Kettering Road, r/o 25 - Elec Sub Station		P00593		Kettering Road		Romford		Essex		RM3		04/06/2010						General Fund

		Sale		Oxford Road - Elec Sub Station		P00631		Oxford Road		Romford		Essex		RM3		04/06/2010						General Fund

		Sale		Ruskin Gardens, Aj 2 - Elec Sub Station		P00661		Ruskin Gardens		Romford		Essex		RM3		04/06/2010						General Fund

		Sale		Swindon Close, Elec Sub Station		P00674		Swindon Close		Romford		Essex		RM3		04/06/2010						General Fund

		Sale		Tarnworth Road, Adj 35 - Elec Sub Station		P00675		Tarnworth Road		Romford		Essex		RM3		04/06/2010						General Fund

		Sale		Wigton Road - Elec Sub Station		P00698		Wigton Road		Romford		Essex		RM3		04/06/2010						General Fund

		Sale		Hampden Lodge Elderly Persons Home		P01116		Clockhouse Lane		Romford		Essex		RM5		20/05/2010		1965		Local Government Reorganisation		General Fund

		Sale		Chase Cross Road, Site of APC		P01143		Chase Cross Road		Romford		Essex		RM5		19/05/2010		1951				General Fund

		Sale		Ashvale Drive, 8		P00255		Ashvale Drive		Upminster		Essex		RM14		09/04/2010		1965		Local Government Reorganisation		General Fund

		Sale		Wingletye Lane - Gas Govenor within site P01046		P00618		Maywin Drive		Hornchurch		Essex		RM11		26/03/2010		1952				General Fund

		Sale		Concorde House		P01010		Astra Close		Hornchurch		Essex		RM12		26/03/2010		1955				Housing

		Sale		Wingletye Lane jnt with Maywin Drive		P01046		Wingletye Lane		Hornchurch		Essex		RM11		26/03/2010		1952				General Fund

		Sale		Sale of Lime Court		P01006		Elmhurst Drive		Hornchurch		Essex		RM11		15/03/2010		1946				Housing

		Sale		Hood Walk Playsite		P01459		Hood Walk		Romford		Essex		RM7		26/02/2010		1950's				General Fund





Acquisition

		Site Code		Site Description		Acquisition Date		Managing Department		Sold

		P01643		Bancroft Chase Open Space		28/09/2011		General Fund

		P01662		Albany Road, Land rear of 137 - 145		02/12/2013		Housing

		P01679		Moor Lane - Land in		19/12/2016		General Fund

		P01678		Quarles Campus, 15 Tring Gardens, Harold Hill		24/07/2017		General Fund		1/23/23

		P01688		Land in Wennington Road (For the expansion of Brady School)		3/31/20		General Fund

		P01689		Land in Waterloo Road		02/01/2020		General Fund

		P01682		South Street, 39 - 43 (odd)		26/07/2019		General Fund

		P01675		Bridport Avenue, Land in		29/09/2015		General Fund

		P01638		Broadway, Land adj The Phoenix PH		20/01/2011		General Fund

		P01660		Marshalls Park Open Space (Dickens Way)		11/07/2013		General Fund

		P00862		Dagnam Park - Settle Road		07/02/2014		General Fund

		P01676		Bridge Road (Dovers Corner), Land at		08/02/2016		General Fund

		P01674		Sapphire Ice and Leisure, Western Road, 24 - 30		31/03/2016		General Fund

		P01663		Market Depot, The Mews, Land North East Corner of		31/07/2013		General Fund
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Date Received Venue Name
03/06/2021 The Rising Sun
21/07/2021 Berwick Manor Hotel
24/07/2021 Berwick Manor Hotel
03/08/2021 Berwick Manor Hotel
02/02/2022 Array Essex
26/04/2022 Fete Lounge
15/05/2022 Reina Meze & Grill
30/04/2022 Berwick Manor Hotel
23/06/2022 Array Essex
18/07/2022 Pandora's Wine Bar
20/07/2022 Array Essex
23/07/2022 The Drill Hotel
06/08/2022 We Are Festival
12/08/2022 We Are Festival
18/08/2022 The Golden Crane PH
22/08/2022 Berwick Manor Hotel
12/09/2022 The Jobbers Rest
17/10/2022 Frankies Wine Bar
22/10/2022 V Bar
12/11/2022 Berwick Manor Hotel
26/11/2022 Reina Meze & Grill
26/11/2022 Rienna's Restaurant
14/12/2022 The Goose
18/02/2023 The Golden Crane PH
18/05/2023 The Harrow
06/06/2023 The Drill Hotel
12/06/2023 Berwick Manor Hotel
12/06/2023 Berwick Manor Hotel
06/07/2023 The Drill Hotel
16/07/2023 Berwick Manor Hotel
24/07/2023 Vertigo Lounge
04/09/2023 Berwick Manor Hotel
30/09/2023 The Windmill
14/11/2023 Array Essex
11/04/2024 The Drill Hotel
28/05/2024 Berwick Manor Hotel
26/05/2024 The Golden Crane
12/07/2024 BrewDog Upminster
17/07/2024 Array Essex
03/08/2024 Ivy Tree
28/07/2024 The Saxon King
28/09/2024 Reina Meze & Grill
23/09/2024 Grosvenor Lawn Tennis Club
02/09/2024 Neyzen Pods & Restaurant
20/09/2024 Hornchurch Athletic Sports Club
05/09/2024 The Crown
07/09/2024 The Drill Hotel
28/09/2024 Harold Hill Football Club
26/10/2024 Reina Meze & Grill
31/10/2024 Reina Meze & Grill
01/11/2024 The Ship
01/11/2024 The Ship
06/11/2024 Array Brasserie & Grill
16/11/2024 Henderson Sports & Social Club
27/11/2024 Neyzen Pods & Restaurant
13/12/2024 Reina Meze & Grill
04/01/2025 The Ship
10/01/2025 Royal Lounge
22/01/2025 Array Brasserie & Grill
02/04/2025 Campion RFC
06/04/2025 Istanbul Grill
17/04/2025 Huntsman & Hounds
22/04/2025 Berwick Manor Hotel
19/04/2025 Berwick Manor Hotel
22/04/2025
13/06/2025 Nero Lounge Restautant
13/06/2025 Nero Lounge Restautant
04/07/2025 Vertigo Lounge
28/06/2025 Nero Lounge Restautant
02/08/2025 The Palms Hotel
09/08/2025 Palms Hotel London Ltd
11/08/2025 The Drill Hotel
14/08/2025 The Palms Hotel
14/08/2025 Palms Hotel London Ltd
14/08/2025 The Palms Hotel
15/08/2025 The Palms Hotel
21/08/2025 The Palms Hotel
22/08/2025 The Palms Hotel
02/09/2025 Nero Lounge Restautant
04/09/2025 Berwick Manor Hotel
19/09/2025 Nero Lounge Restautant
04/10/2025 The Palms Hotel
18/10/2025 Palms Hotel London Ltd
18/10/2025 The Palms Hotel
09/11/2025 The Palms Hotel
15/11/2025 The Palms Hotel
26/12/2025 Nero Lounge Restautant
26/12/2025 Nero Lounge Restautant
27/12/2025 Nero Lounge Restautant

Venue Address

64 High Street, Hornchurch, RM12 4UW
Berwick Pond Road, Rainham, RM13 9EL
Berwick Pond Road, Rainham, RM13 9EL
Berwick Pond Road, Rainham, RM13 9EL
Array, 91 Shepherds Hill, Romford, RM3 ONP
6 Station Road, Upminster, RM14 2UB

3-7 Billet Lane, Hornchurch, RM11 1TS
Berwick Pond Road, Rainham, RM13 9EL

91 Shepherds Hill, Romford, RM3 ONP

44 High Street, Hornchurch, RM12 4UN

91 Shepherds Hill, Romford, RM3 ONP

400 Brentwood Road, Romford, RM2 5TD
Damyns Hall Aerodrome, Aveley Road, Upminster, RM14 2TN
Damyns Hall Aerodrome, Aveley Road, Upminster, RM14 2TN
117 Avon Road, Upminster, RM14 1RQ
Berwick Pond Road, Rainham, RM13 9EL

St Mary's Lane, Upminster, RM14 3LT

29 Station Lane, Hornchurch, RM12 6JL
197-201 High Street, Hornchurch, RM11 3XT
Berwick Pond Road, Rainham, RM13 9EL

3-7 Billet Lane, Hornchurch, RM11 1TS

196 High Street, Hornchurch, RM12 6QP

143 South Street, Romford, RM1 1PL

117 Avon Road, Upminster, RM14 1RQ

130 Hornchurch Road, Hornchurch, RM11 1DP
400 Brentwood Road, Romford, RM2 5TD
Berwick Pond Road, Rainham, RM13 9EL
Berwick Pond Road, Rainham, RM13 9EL

400 Brentwood Road, Romford, RM2 5TD
Berwick Pond Road, Rainham, RM13 9EL
17-19 Station Lane, Hornchurch, RM12 6JL
Berwick Pond Road, Rainham, RM13 9EL

167 Upminster Road, Hornchurch, RM14 2RB
91 Shepherds Hill, Romford, RM3 ONP

400 Brentwood Road, Romford, RM2 5TD
Berwick Pond Road, Rainham, RM13 9EL

117 Avon Road, Upminster, RM14 1RQ

18 Station Road, Upminster, RM14 2UB

91 Shepherds Hill, Romford, RM3 ONP
113-117 South Street, Romford, RM1 1NX
Petersfield Avenue, Romford, RM3 9PP

3-7 Billet Lane, Hornchurch, RM11 1TS

23 Grosvenor Gardens, Upminster, RM14 1DL
290 North Street, Romford, RM5 3AB

Hylands Park, Osborne Road, Hornchurch, RM11 1DY
360 Hornchurch Road, Hornchurch, RM12 4TW
400 Brentwood Road, Romford, RM2 5TD
Kenilworth Avenue, Romford, RM3 9NE

3-7 Billet Lane, Hornchurch, RM11 1TS

3-7 Billet Lane, Hornchurch, RM11 1TS

93 Main Road, Romford, RM2 5EL

93 Main Road, Romford, RM2 5EL

91 Shepherds Hill, Romford, RM3 ONP
Kenilworth Avenue, Romford, RM3 9NE

290 North Street, Romford, RM5 3AB

3-7 Billet Lane, Hornchurch, RM11 1TS

93 Main Road, Romford, RM2 5EL

Unit 1-2, 14 Victoria Road, Romford, RM1 2JH
91 Shepherds Hill, Romford, RM3 ONP

The Pavillion, Cottons Park, London Road, Romford, RM7 9QX
47 Suttons Lane, Hornchurch, RM12 6R)J
Huntsman And Hounds, Ockendon Road, Upminster, RM14 2DN
Berwick Pond Road, Rainham, RM13 9EL
Berwick Pond Road, Rainham, RM13 9EL

Royal Oak, North Road, Havering-Atte-Bower, Romford, RM4 1PP

Newport House England, Halewood Way, Rainham, RM13 8RW
Newport House England, Halewood Way, Rainham, RM13 8RW
17-19 Station Lane, Hornchurch, RM12 6JL

Newport House England, Halewood Way, Rainham, RM13 8RW
Southend Arterial Road, Hornchurch, RM11 3UJ

Southend Arterial Road, Hornchurch, RM11 3U)J

400 Brentwood Road, Romford, RM2 5TD

Southend Arterial Road, Hornchurch, RM11 3U)J

Southend Arterial Road, Hornchurch, RM11 3UJ

Southend Arterial Road, Hornchurch, RM11 3U)J

Southend Arterial Road, Hornchurch, RM11 3UJ

Southend Arterial Road, Hornchurch, RM11 3U)J

Southend Arterial Road, Hornchurch, RM11 3UJ

Newport House England, Halewood Way, Rainham, RM13 8RW
Berwick Pond Road, Rainham, RM13 9EL

Newport House England, Halewood Way, Rainham, RM13 8RW
Southend Arterial Road, Hornchurch, RM11 3UJ

Southend Arterial Road, Hornchurch, RM11 3U)J

Southend Arterial Road, Hornchurch, RM11 3UJ

Southend Arterial Road, Hornchurch, RM11 3U)J

Southend Arterial Road, Hornchurch, RM11 3UJ

Newport House England, Halewood Way, Rainham, RM13 8RW
Newport House England, Halewood Way, Rainham, RM13 8RW
Newport House England, Halewood Way, Rainham, RM13 8RW

Closed Date
02/09/2022
24/09/2021
12/08/2021
06/04/2023
13/11/2023
28/11/2022
23/03/2023
28/06/2022
10/11/2022
02/09/2022
21/07/2022
21/09/2023
05/09/2022
08/09/2022
02/10/2023
02/09/2022
01/11/2022
03/08/2023
09/12/2022
23/11/2022
14/12/2022
09/03/2023
23/01/2023
03/04/2023
29/11/2023
30/10/2023
12/03/2024
26/06/2023
07/07/2023
13/10/2023
04/08/2023
21/09/2023
16/10/2023
16/01/2024
12/04/2024
31/01/2025
31/07/2024
04/11/2024
23/07/2024

02/10/2024
29/11/2024
05/12/2024
25/11/2024
12/11/2024
13/01/2025
16/12/2024
18/11/2024
12/11/2024
12/11/2024
19/08/2025
29/04/2025
14/11/2024
18/12/2024
02/07/2025
22/04/2025
15/04/2025
23/04/2025
20/10/2025
07/05/2025
07/05/2025
24/04/2025
23/04/2025

25/04/2025
16/09/2025

09/07/2025
03/03/2026
15/10/2025
18/09/2025
12/08/2025
18/09/2025
18/09/2025
18/09/2025
18/09/2025
18/09/2025

13/01/2026
12/12/2025
18/12/2025
26/01/2026
29/01/2026
29/01/2026
29/01/2026
29/01/2026

19/03/2026
19/03/2026

Outcome

Abatement notice served

Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Abatement notice served

Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Investigation ongoing

Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Abatement notice served

Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Investigation ongoing

Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Investigation ongoing

Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
Investigation ongoing

Insufficeint evidence/resolved informally
Insufficeint evidence/resolved informally
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Sheet1

		Questions		Cost Range		2021-22		2022-23		2023-24		2024-25		2025-26		2026-27

		1. Residential Care: Please provide the total number of adults (aged 18-64) with a primary support need of LD in long-term residential care funded by the council, in the following periods, broken down by the following weekly fee bands:		£3,000 - £4,999		Exemption applied		7		8		11		13		13

				£5,000 - £6,999		Exemption applied		0		0		0		Exemption applied		Exemption applied

				£7,000+		0		0		0		0		0		0

		2. Residential Care: Please provide the number of new placements made for adults (aged 18-64) with a primary support need of LD in long-term residential care funded by the council in the following periods, broken down by the same weekly fee bands:		£3,000 - £4,999		Exemption applied		Exemption applied		Exemption applied		Exemption applied		Exemption applied		Exemption applied

				£5,000 - £6,999		0		0		0		0		0		0

				£7,000+		0		0		0		0		0		0

		 3. Supported Living: Please provide the total number of adults (aged 18-64) with a primary support need of LD in long-term supported living funded by the council, in the following periods, broken down by the following weekly fee bands:		£3,000 - £4,999		6		9		13		15		20		20

				£5,000 - £6,999		0		Exemption applied		Exemption applied		Exemption applied		7		7

				£7,000+		Exemption applied		Exemption applied		Exemption applied		Exemption applied		Exemption applied		Exemption applied

		 4. Supported Living: Please provide the number of new placements made for adults (aged 18-64) with a primary support need of LD in long-term supported living funded by the council in the following periods, broken down by the same weekly fee bands:		£3,000 - £4,999		Exemption applied		Exemption applied		Exemption applied		Exemption applied		Exemption applied		Exemption applied

				£5,000 - £6,999		0		Exemption applied		Exemption applied		0		Exemption applied		Exemption applied

				£7,000+		0		0		0		Exemption applied		0		0



		*Please note that figures fro 26/27 are budgeted / forecast
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Year

Month
2024 Jan
feb
march
april
may
june
juty
aug
sep
oct
nov
dec

2025 Jan
feb
march
april
may
june
july
aug
sep
oct
nov
dec

2026 Jan
feb
march to date

Total

452
250
303
162
216
217
137

232
299
270
176

125
78
144
70
142
94
81

113
118
116

66

95
101
94

MTC PCN's





Year Month

2024 Jan
Feb
march
apr
may
june
july
aug
sep
oct
nov
dec

2025 Jan
Feb
march
apr
may
june
july
aug
sep
oct
nov
dec

2026 Jan
Feb

Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied

Exemption Applied

Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied

Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied

Exemption Applied
Exemption Applied

Strathmore Gardens





Year Month
2024 Jan
Feb
march
apr
may
june
juty
aug
sep
oct
nov
dec

2025 Jan
Feb
march
apr
may
june
july
aug
sep
oct
nov
dec

2026 Jan
Feb

Exemption Applied
Exemption Applied

Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied

Exemption Applied
Exemption Applied

Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied
Exemption Applied

Exemption Applied
Exemption Applied

Rainsford
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Oldchurch Rise RM7 / Rom Valley Way RM7 Using a route restricted to certain vehicles 33c 24hrs
St Clements Ave RM3 / Elderberry Cl RM3 Using a route restricted to certain vehicles 33h 24hrs
South St RM1 / Victoria Rd RM1 Failing to comply with a prohibition on certain types of vehicle 52m 24hrs 24.01.2022
London Rd RM7 / St Andrew's Rd RM7 Being in a bus lane 34 Mon-Fri 4-7 24.01.2022
Albert Rd RM1 / Victoria Rd RM1 Failing to comply with a no entry restriction 51 24hrs 24.01.2022
Dagenham Rd RM13 / York Rd RM13 Being in a bus lane 34 24hrs 24.01.2022
Cherry Tree Ln RM13 / Rainham Rd RM13 Performing a prohibited tumn 50r 24hrs 24.01.2022
Viking Way RM13 / Upminster Rd South RM13 One Way 29j 24hrs 24.01.2022
Celtic Farm Rd RM13 / Old Station Ln RM13 Bus Gate 33h 24hrs 24.01.2022
South St RM1 / Eastern Rd RM1 No Motor Vehicles 52m 24hrs 24.01.2022
South View Dr RM14 / Acacia Dr RM14 Ped Zone 53 Easaay] 01.06.2022
2.00 -3.30pm
A 8-9:30am
Cedar Ave RM14 / Gaynes Park Rd RM14 Ped Zone 53j 2.00 -3.30pm 01.06.2022
A . 8-9:30am
Benjamin Close RM11 / Globe Rd RM11 Ped Zone 53j 2.30 4.00pm 01.06.2022
. o 8-9:30am
Salisbury Rd RM2 / Brentwood Rd RM2 Ped Zone 53j 2.30 4.00pm 01.06.2022
. . 8-9:30am
Salisbury Rd RM2 / Heath Park Rd RM2 Ped Zone 53j 2.30 4.00pm 01.06.2022
Settle Rd RM3 / Dagnam Park Dr RM3 Ped Zone 53 o2
2.30 -3.30pm
X . 8-9am
Sheffield Dr RM3 / Dagnam Park Dr RM3 Ped Zone 53j 2.30 -3.30pm
Sedgefield Cr RM3 / Dagnam Park Dr RM3 (Eastside q 8-9am
Entrance) IRet) e <) 2.30 -3.30pm
Sedgefield Cr RM3 / Dagnam Park Dr RM3 (Westside . 8-9am
Entrance) IRel e e 2.30 -3.30pm
. A 8.20-9.15am
Wych EIm Rd RM11 / Wingletye Ln RM11 Ped Zone 53j 3.00-3.30pm
Westbury Terrace RM14 / St Marys Lane RM14 (Eastside . 8-9am
Entrance) R Z4eI = 2.30 -3.30pm
Westbury Terrace RM14 / St Marys Lane RM14 / (Westside q 8-9am
Entrance) Boyd Cl end IRet) e <) 2.30 -3.30pm
Farm Rd RM13 / Allen Rd RM13 Ped Zone 53] S RO oa
) 2.30-3.30pm
. q 8.30-9.15am
Farm Rd RM13 / Briscoe Rd RM13 Ped Zone 53j 2.30-3.30pm
. . . 8.15-9am
Beltinge Rd RM3 / Squirrels Heath Rd RM3 Ped Zone 53] 2.30-3.30pm
q . 8.15-9am
Cotswold Rd RM3 / Squirrels Heath Rd RM3 Ped Zone 53j 2.30-3.30pm
. . . 8.15-9am
Recreation Ave RM3 / Squirrels Heath Rd RM3 Ped Zone 53] 2.30-3.30pm
q 0 8.15-9am
Coombe Rd RM3 / Beltinge Rd RM3 Ped Zone 53j 2.30-3.30pm
X . 8.20-9.05am
Tangmere Cr RM12 / Arfield Way RM12 (North Entrance) Ped Zone 53] 2.30-3.30pm
y q 8.20-9.05am
Tangmere Cr RM12 / Arfield Way RM12 (South Entrance) Ped Zone 53j 2.30-3.30pm
Collier Row Lane/Havering Road RM5 YBJ 31 24hrs 17.12.2022
New Road A1306/Lower Mardyke Avenue RM13 Bus Lane 34 24hrs 18.12.2022
New Road A1306/Askwith Road RM13 Bus Lane 34 24hrs 18.12.2022
NEW ROAD A1306/Manser Road RM12 Bus Lane 34 24hrs 18.12.2022
Butts Green Road/Parkstone Avenue RM11(SB) YBJ 31 24hrs Feb-23
Main Road/Upper Brentwood Road RM2(EB) YBJ 31 24hrs 17.12.2022
Main Road/Upper Brentwood Road RM2(WB) YBJ 31 24hrs 17.12.2022
Rom Valley Way/South street(SB) YBJ 31 24hrs 17.12.2022
New Road A1306/Philip Road RM13 Bus Lane 34 24hrs 19.12.2022
New Road_Anderson Way RM13 Bus Lane 34 24hrs 19.12.2022
Wennington Road/New Road A1306 Weight Limit 529 24hrs 01.02.2023
High Street/Angel Way No Motor Vehicles 52m 24hrs 01.02.2023
VICTORIA ROAD/Thurloe Gardens RM1 No Right Turn 50r 24hrs 23.01.23
South Street/Havana Close No Motor Vehicles 52m 24hrs 01.02.23
Straight Road/Farringdon Avenue Bus Lane 34 24hrs 01.02.23
North Street/hainault Road NB Bus lane Bus Lane 34 Mon-Fri 4-7pm 24.01.23
Straight Road/Colchester Road roundabout Bus Lane 34 24hrs 24.01.23
London Road/Knightsbridge Gardens Bus Lane 34 24hrs 30.01.23
North Street Hainault Road No Right Turn 50r 24hrs 24.01.23
North Street/Parkside Avenue No Right Turn 50r 24hrs 25.01.23
Tangent Link/ BQ No Right Turn 50r 24hrs 25.01.23
Western Road/The Mercury No Right Turn 50r 24hrs 25.01.23
Angel Way No Right Turn 50r 24hrs 30.01.23
Gubbins Lane/Oak Road Weight Limit 529 24hrs 06.02.23
Lawns Way/Chase Cross Road Weight Limit 529 24hrs 31.01.23
Chase Cross Road/Faircross Avenue Weight Limit 529 24hrs 31.01.23
Harwood Hall Lane/Ockendon Road Weight Limit 529 24hrs 06.02.23
North St/Riverside Close Bus Lane 34 24hrs 31.01.23
South Street/Market Place No Entry 51 24hrs 07.02.23
Clockhouse Lane Service road No Entry 51 24hrs 14.03.23
St Neot's Rd / Harlesden Rd RM3 Ped Zone 53] AR AT W wic 09.10.2023
St Neot's Rd / Amersham Rd RM3 Ped Zone 53 AR & 21118 R wic 09.10.2023
Petersfield Ave / Amersham Road RM3 Ped Zone 53) R ESH T wic 09.10.2023
Carter Dr/ Firbanks Rd RM5 Ped Zone 53 D & 2V wic 09.10.2023
Firbank Rd / Lulworth Dr RM5 Ped Zone 53) S PRTHEIT wic 09.10.2023
Firbank Rd / Clockhouse Ln RM5 Ped Zone 53 D & 2V wic 09.10.2023
Rainsford Way / Hornchurch Rd RM12 Ped Zone 53j 7.45-9am & 2.30-3.30pm w/c 09.10.2023
A125 Upper Rainham Road / Strathmore Gdns RM12 Ped Zone 53 VAR & 2SBS0 wic 09.10.2023
Barton Rd / Albany Rd / RM12 Ped Zone 53] VA & A wic 09.10.2023
Saunton Rd / Chestnut Ave RM12 Ped Zone 53 VAR & 2SBS0 wic 09.10.2023
Westland Ave / North St RM11 School Keep Clear 48 8am-5pm
Havering Drive / Mashiters Walk RM1 School Keep Clear 48 8am-5pm
Osborne Rd / Grosvenor Rd RM11 School Keep Clear 48 8.15-9.15 & 3.15-4.15pm
Straight Rd / Grange Rd RM3 School Keep Clear 48 8am-5pm
Grange Rd / Straight Rd RM3 School Keep Clear 48 8am-5pm
Lynwood Dr/ Judith Ave RM5 School Keep Clear 48 8am-5pm
Champion Rd / St Mary's Ln School Keep Clear 48 8am-5pm
Lessington Ave / Derby Ave RM7 School Keep Clear 48 8am-5pm
Station Rd / Balgores LN RM2 Bus Stop 47 24hrs
St Mary's Ln / Howard Rd RM14 School Keep Clear 48 B8am-5pm
Como Street/Mawney Road RM7 School Keep Clear 48 8am-5pm
Station Rd/Branfill Rd RM14 Yellow Box Junction 31 24hrs 01.07.24
Station Rd/Station Approach RM14 Yellow Box Junction 31 24hrs 05.07.24
Ardleigh Green Rd/Squirrels Heath Ln RM11 Yellow Box Junction 31 24hrs 05.07.24






Gaynes Park Rd/Corbets Tey Rd Weight Limit Gaynes 529 24hrs 07.07.24
Howard Road/ Station Road RM14 No Right Turn 50r 24hrs 07.07.24
Birkbeck Road/Rush Green Road RM7 No Right Turn 50r 24hrs 01.07.24
Cowper Road/Upminster Road South RM13 one way 29 24hrs 17.06.24
Ingrave Road/North Street RM1 No Right Turn 50r 24hrs 17.06.24
Dagenham Road East bound RM 13 Bus Lane 34 24hrs 17.06.24
Albert Road / Bentwood Road RM1 one way 29 24hrs 17.06.24
Bridge Road/Viking Way RM13 Weight Limit 529 24hrs 01.07.24
New Road/manor Way RM13 Bus Lane 34 24h 17.06.2024
Chandlers Way/Eastern Road RM1 No Motor Vehicles 52m 24h 01.07.2024
Diban Avenue/Elm Park Children Centre RM12 School Keep Clear 48 B8am-5pm 01.07.2024
Union Road/Maxwell Road Concordia RM7 School Keep Clear 48 8am-5pm 01.07.2024
Ayr Way/Moray Way Ped Zone 53] 8-9am & 2:30-3:30pm Monday to Friday 26.05.2025
Ayr Way/Pettits Lane North Ped Zone 53] 8-9am & 2:30-3:30pm Monday to Friday 26.05.2025
Deveron Way/Clyde Way Ped Zone 53] 8-9am & 2:30-3:30pm Monday to Friday 26.05.2025
Blacksmiths Lane/South End Road Ped Zone 53] 8-9am & 2:30-3:45pm Monday to Friday 26.05.2025
Blacksmiths Lane/Oliver Road Ped Zone 53] 8-9am & 2:30-3:45pm Monday to Friday 26.05.2025
Sunningdale Road/Elmer Gardens Ped Zone 53] 8-9am & 2:30-3:45pm Monday to Friday 26.05.2025
Ford Lane/Newtons Close Ped Zone 53] 8-9am & 2:30-3:45pm Monday to Friday 26.05.2025
Ford Lane/South End Road Ped Zone 53] 8-9am & 2:30-3:45pm Monday to Friday 26.05.2025
Harlow Road/Fyfield Road Ped Zone 53] 8-9am & 2:30-3:45pm Monday to Friday 26.05.2025
Hacton Drive/Suttons Lane Ped Zone 53J 8-9am & 2.30-3.30pm Monday to Friday 26.05.2025
Main Road/Gidea Lodge YBJ 31j 24h 25.07.2025
Main Road/Heath Drive YBJ 31j 24h 25.07.2025
Main Road/Junction Road No Right Turn 50r 24h 25.07.2025
Mildmay Road/Cherry Street No Enrty 51j 24h 25.07.2025
Anderson Way/New Road EB No U-Turn 50u 24h 25.07.2025
Windsor Road/Grosvenor Road School Keep Clear 48j 8am-5pm Monday to Friday 25.07.2025
Broadstone Road/Albany Road Ped Zone 53J 7.30-9.15am & 2.30-4.15pm Monday to Friday 16.12.2025
Hartland Road/Albany Road Ped Zone 53J 7.30-9.15am & 2.30-4.15pm Monday to Friday 16.12.2025
Adelphi Crescent/Apollo Close Ped Zone 53J 7.30-9.15am & 2.30-4.15pm Monday to Friday 16.12.2025
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		Location		Offence Description		Offence Code		Enforcement Times		Installation date

		South View Dr RM14 / Acacia Dr RM14 		Ped Zone		53j		8-9:30am
2.00 -3.30pm		01.06.2022

		Cedar Ave RM14 / Gaynes Park Rd RM14		Ped Zone		53j		8-9:30am
2.00 -3.30pm		01.06.2022

		Benjamin Close RM11 / Globe Rd RM11		Ped Zone		53j		8-9:30am
2.30 -4.00pm		01.06.2022

		Salisbury Rd RM2 / Brentwood Rd RM2		Ped Zone		53j		8-9:30am
2.30 -4.00pm		01.06.2022

		Salisbury Rd RM2 / Heath Park Rd RM2		Ped Zone		53j		8-9:30am
2.30 -4.00pm		01.06.2022

		Settle Rd RM3 / Dagnam Park Dr RM3		Ped Zone		53j		8-9am
2.30 -3.30pm		12.09.2022

		Sheffield Dr RM3 / Dagnam Park Dr RM3		Ped Zone		53j		8-9am
2.30 -3.30pm		12.09.2022

		Sedgefield Cr RM3 / Dagnam Park Dr RM3 (Eastside Entrance)		Ped Zone		53j		8-9am
2.30 -3.30pm		12.09.2022

		Sedgefield Cr RM3 / Dagnam Park Dr RM3 (Westside Entrance)		Ped Zone		53j		8-9am
2.30 -3.30pm		12.09.2022

		Wych Elm Rd RM11 / Wingletye Ln RM11 		Ped Zone		53j		8.20-9.15am
3.00-3.30pm		12.09.2022

		Westbury Terrace RM14 / St Marys Lane RM14 (Eastside Entrance)		Ped Zone		53j		8-9am
2.30 -3.30pm		12.09.2022

		Westbury Terrace RM14 / St Marys Lane RM14 / (Westside Entrance) Boyd Cl end		Ped Zone		53j		8-9am
2.30 -3.30pm		12.09.2022

		Farm Rd RM13 / Allen Rd RM13		Ped Zone		53j		8.30-9.15am 
2.30-3.30pm		12.09.2022

		Farm Rd RM13 / Briscoe Rd RM13		Ped Zone		53j		8.30-9.15am 
2.30-3.30pm		12.09.2022

		Beltinge Rd RM3 / Squirrels Heath Rd RM3		Ped Zone		53j		8.15-9am 
2.30-3.30pm		12.09.2022

		Cotswold Rd RM3 / Squirrels Heath Rd RM3		Ped Zone		53j		8.15-9am 
2.30-3.30pm		12.09.2022

		Recreation Ave RM3 / Squirrels Heath Rd RM3		Ped Zone		53j		8.15-9am 
2.30-3.30pm		12.09.2022

		Coombe Rd RM3 / Beltinge Rd RM3		Ped Zone		53j		8.15-9am 
2.30-3.30pm		12.09.2022

		Tangmere Cr RM12 / Arfield Way RM12 (North Entrance)		Ped Zone		53j		8.20-9.05am 
2.30-3.30pm		12.09.2022

		Tangmere Cr RM12 / Arfield Way RM12 (South Entrance)		Ped Zone		53j		8.20-9.05am 
2.30-3.30pm		12.09.2022

		St Neot's Rd /  Harlesden Rd RM3		Ped Zone		53j		7.45-9.15am & 2.15-3.15pm
		09.10.2023

		St Neot's Rd / Amersham Rd RM3		Ped Zone		53j		7.45-9.15am & 2.15-3.15pm
 		09.10.2023

		Petersfield Ave / Amersham Road RM3		Ped Zone		53j		7.45-9.15am & 2.15-3.15pm
		09.10.2023

		Carter Dr / Firbanks Rd RM5		Ped Zone		53j		8-9am & 2.30-3.30pm
		09.10.2023

		Firbank Rd / Lulworth Dr RM5		Ped Zone		53j		8-9am & 2.30-3.30pm
 		09.10.2023

		Firbank Rd / Clockhouse Ln RM5		Ped Zone		53j		8-9am & 2.30-3.30pm
		09.10.2023

		Rainsford Way / Hornchurch Rd RM12		Ped Zone		53j		7.45-9am & 2.30-3.30pm		09.10.2023

		A125 Upper Rainham Road / Strathmore Gdns RM12		Ped Zone		53j		7.45-9am & 2.30-3.30pm
 		09.10.2023

		Barton Rd / Albany Rd / RM12		Ped Zone		53j		7.45-9am & 2.30-3.30pm
		09.10.2023

		Saunton Rd / Chestnut Ave RM12		Ped Zone		53j		7.45-9am & 2.30-3.30pm
		09.10.2023

		Ayr Way / Moray Way		Ped Zone		53j		8-9am & 2:30-3:30pm Monday to Friday		26.05.2025

		Ayr Way / Pettits Lane North		Ped Zone		53j		8-9am & 2:30-3:30pm Monday to Friday		26.05.2025

		Deveron Way / Clyde Way		Ped Zone		53j		8-9am & 2:30-3:30pm Monday to Friday		26.05.2025

		Blacksmiths Lane / South End Road		Ped Zone		53j		8-9am & 2:30-3:45pm Monday to Friday		26.05.2025

		Blacksmiths Lane / Oliver Road		Ped Zone		53j		8-9am & 2:30-3:45pm Monday to Friday		26.05.2025

		Sunningdale Road / Elmer Gardens		Ped Zone		53j		8-9am & 2:30-3:45pm Monday to Friday		26.05.2025

		Ford Lane / Newtons Close		Ped Zone		53j		8-9am & 2:30-3:45pm Monday to Friday		26.05.2025

		Ford Lane / South End Road		Ped Zone		53j		8-9am & 2:30-3:45pm Monday to Friday		26.05.2025

		Harlow Road / Fyfield Road		Ped Zone		53j		8-9am & 2:30-3:45pm Monday to Friday		26.05.2025

		Hacton Drive / Suttons Lane		Ped Zone		53J		8-9am & 2.30-3.30pm Monday to Friday		26.05.2025

		Broadstone Road / Albany Road		Ped Zone		53J		7.30-9.15am & 2.30-4.15pm Monday to Friday		16.12.2025

		Hartland Road / Albany Road		Ped Zone		53J		7.30-9.15am & 2.30-4.15pm Monday to Friday		16.12.2025

		Adelphi Crescent / Apollo Close		Ped Zone		53J		7.30-9.15am & 2.30-4.15pm Monday to Friday		16.12.2025
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		Location		Offence Description		Offence Code		Enforcement Times		Installation date

		London Rd RM7 / St Andrew's Rd RM7		Bus lane		34		Mon-Fri 4-7		24.01.2022

		Dagenham Rd RM13 / York Rd RM13 		Bus lane		34		24hrs		24.01.2022

		New Road A1306 / Lower Mardyke Avenue RM13 		Bus Lane		34		24hrs		18.12.2022

		New Road A1306 / Askwith Road RM13 		Bus Lane		34		24hrs		18.12.2022

		NEW ROAD A1306 / Manser Road RM12		Bus Lane		34		24hrs		18.12.2022

		New Road A1306 / Philip Road RM13		Bus Lane		34		24hrs		19.12.2022

		New Road_Anderson Way RM13 		Bus Lane		34		24hrs		19.12.2022

		Straight Road / Farringdon Avenue		Bus Lane		34		24hrs		01.02.23

		North Street / Hainault Road NB Bus lane		Bus Lane		34		Mon-Fri 4-7pm		24.01.23

		Straight Road / Colchester Road roundabout		Bus Lane		34		24hrs		24.01.23

		London Road / Knightsbridge Gardens		Bus Lane		34		24hrs		30.01.23

		North St / Riverside Close		Bus Lane		34		24hrs		31.01.23

		Dagenham Road  East bound RM 13		Bus Lane		34		24hrs		17.06.24

		New Road / Manor Way RM13		Bus Lane		34		24h		17.06.2024
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		Address		Number Of Chargers		Number Of Charge Points		Number of Dedicated EV Bays		Number of Dual Use Bays		Charging Power		Charge Point Operator

		Bader Way		2		4		2		2		7kW		Connected Kerb

		 Kensington Road		2		4		2		2		7kW		Connected Kerb

		Ongar Way		2		4		2		2		7kW		Connected Kerb

		Lower Mardyke Avenue (not yet commissioned)		2		4		2		2		7kW		Connected Kerb

		Saddleworth Rd		2		4		2		2		7kW		Connected Kerb

		Pretoria Rd		2		3		2		2		7kW		Connected Kerb

		Corbets Tey Road (Not yet commissioned)		3		6		3		3		7kW		Connected Kerb

		Trowbridge Road		2		4		3		3		7kW		Connected Kerb

		Birkbeck Rd		2		4		2		2		7kW		Connected Kerb

		Margaret Rd (Not yet commissioned)		3		6		3		3		7kW		Connected Kerb

		Kingsbridge Road (Not yet installed)		2		4		2		2		7kW		Connected Kerb

		Udall Gardens (Not yet installed) 		2		4		2		2		7kW		Connected Kerb

		Petersfield Avenue (Not yet installed) 		3		6		1		0		7kW		Connected Kerb
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				Car Park Chargers - Installation Locations				Maximum Charging Power		Operator

				Location List		Quantity

				Balgores Square                         		2 charger (4 points)		7kW		Connected Kerb

				Billet Lane                                        		3 chargers (6 points)		7kW		Connected Kerb

				Cherry Tree Lane                      		3 chargers  (6 points)		7kW		Connected Kerb

				Fentimen Way                       		6 chargers (12 points)		7kW		Connected Kerb

				Hilldene Avenue                       		3 chargers (6 points)		7kW		Connected Kerb

				Main Road                                    		4 chargers (8 points)		7kW		Connected Kerb

				Oldchurch Rise                      		4 chargers (7 points)		7kW		Connected Kerb

				Station Parade		2 chargers (4 points)		7kW		Connected Kerb

				Tadworth Parade     		2 chargers (4 points)		7kW		Connected Kerb

				Woodhall Crescent		2 chargers (4 points) 		7kW		Connected Kerb



				Further details on car parks including street address and post codes can be found on the Havering website. https://www.havering.gov.uk/car-parks-1






